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DEFINITIONS

1)

(2)

©)

4)

©6)
©)
(10)
(11)

12)

(13)

Company = means Air Canada as represented through Officers and Supervisors
at appropriate levels or their delegated representative.

Union- means the International Association of Machinists and Aerospace
Workers as represented through District lodge 140 by means of General
Chairpersons, Committees and Stewards or their delegated representative duly
elected and/or approved in accordance with the Union Constitution By-Laws.

Agreement— means that Agreement in effect, including amendments or
interpretationsthereto agreed upon and covered by letters signed and/or confirmed
by responsible Company and Union Officers.

Supervisory Personnel- means any employee whose duty Includes the
administrative supervisionof others and who is not covered by this Agreement.

Category ~ means a recognized trade or scope of work assignment recognized
and agreed to herein.

Classification - means the status of any employee, le., Lead Mechanic,
Mechanic, Learner, Customer Service Agent, etc.

Group - meansthe personnel within a specific classification of category, i.e., Lead
Mechanic.

Point~ means a designated station within which seniority privileges are confined
for certain employees.

Seniority Division— means a designated grouping of stations within which
seniority privileges are available to certainemployees.

System - means the designated Seniority Divisions of each Business Unit within
which seniority privileges are available to certainemployees.

Bumping - means the adjustment process b?/ which personnel laid-off may assert
their seniority rights over less senior personnel.

Set-Back - means a reclassificationto a lower classification because of changes
in clas_smc_:atlon strength under circumstances where vacancies exist in the lower
classifications.

Demotion— means a reclassification to a lower classification because of lack of
ability ar disciplinary action.
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(14)

(15)

(16)
(17)

Busliness Unit— means, for the purpose of this Agreement, Business Units
designated as such In the Organization Section of the Company Regulations

Manual;

Le., Technical Services
Airport & Cargo Operations
Logistics & Supply

Requirements of the Service- means an unforeseen circumstance, or
combination of circumstances which calls for immediate action, as well as that
planning which is intended both to prevent such situations and to maintain normal
operations.

Gender - whenever male gender (he) is used, itis meantto reflecthe/she.

Single Vertical Line—= means a paragraph revision effective with the current
Agreement.
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ARTICLE - PREAMBLE

1.01

1,02

1.03

1.04

October 25, 2004
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This Agreement, made and entered into this 29th day of May 2003, by and between
Air Canada, hereinafter referred to as the "Company” and the International
Association of Machinists and Aerospace Workers, hereinafter referred to as the
"Union", supersedes the Agreement between the Company and the Uniondated the
13thday of June 1689.

The purpose of this Agreement is in the mutual interest of the Company and the
employees, to provide for the operation of the services of the Company under
methods which will further, to the fullest extent possible, the safety of air
transportation, the efficiency and economy of operation and the continuation of
employment under conditions of reasonable hours, compensation and working
conditions. Itis recognizedby this Agreement to be the duty of the Company and of
the employees to cooperate fully both indlvidually and collectively, for the
advancement of that purpose.

It is in the mutual interest of the Company, the Union and the employees to
continually strive for a viable and esonomic operation.

Collaborative efforts towards achieving and sustaining efficiency and economy of
operations, will provide to the fullest extent possible, continued employment for all
employees. Therefore, there is a constant need to derive the full benefits of
changes in technology, optimum utilizationof manpower and to avoid inflexiblelines
of work jurisdiction, outmoded procedures and inefficiencies, with their inherent
COsts.

No employee covered by this Agreement will be interferedwith, restrained, coerced,
or discriminated against by the Company, its officers or agents, because of
membership in or lawful activity on behalf of the Union.

The Company and the Union agree to abide by all the procedures provided by this
Agreement and the Canada Labour Code, Part | for the purpose of peaceful
settlement of disputes. This Code provides that employees may legally strike and
the Company may lockout, following completion of the bargaining and conciliation
process at the termination of an Agreement. However, in view of the orderly
procedure established by this Agreement, as required by the Code, for the settiing
of disputes, the Union agrees that, during the life of this Agreement, there shall be
no strike or stoppage of work, either complete or partlat and the Company agrees
that there shall be no lockout, elther complete or partial.

The parties agree that it is to thelr mutual advantage to expeditiously respond to the
need for temporary or permanent changes to the terms and condittons of this
agreement in order to meet corporate, System or local business initiatives, or to
meet competitive or performance requirements. It is agreed that the appropriate
explanation of the situation and the specific change to the Collective Agreement will
be identified, in writing to the Director, Labour Relations - Technical Services and
the National Presidentand Directing General Chairperson (or his delegate), District
Lodge 140, by the party requestingthe change.
(O



Approval of such requestswill be by means of a Memorandum of Agreement
betweenthe Committee of General Chairpersons (Subjectto District Lodge 140
Bylaws) and Corporate Labour Relations. Decisionson such matters will be made
within thirty (30)calendar days of receiptof the request. Inspecial situations where
the business priority or competitive requirementnecessitates, a decisionwithin
seven (7) calendar days may be requested.
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ARTICLE 2- UNION RECOGNITION

2.01

202

2.03

2.04

2.06

The Company recognizes the Union as the Sole bargaining agent for employees of
the Technical Services Business Unit, Airport and Cargo Operations Business Unit,
and Logisties & Supply Business Unitin the categories and classifications as listed
In Articles 4, 6 and & of this Agreement.

Hours of labour, wages and other conditions of employment, as governed by this
Agreement, apply only to those employees within the territorial limits of Canada and
those classifications specifically mentioned herein, subject only to provisiens In
Article 16.11.10.

Those employees assigned to any station or base outside of the territorial limits of
Canadawill be covered by a Letter of Contract for the duration of such assignment.
A copy of each such letter shall be suppliedto the Union.

For the purposes of the application of certain provisions of this Agreement, the
Technical Services Business Unit, Airport & Cargo Operations Business Unit and
Logistics & Supply Business Unit are each divided into areas, hereinafter referred
to as "Seniority Divisions".

These Seniority Divisions and the stations or points therein are listed in Article 4.01
for the Technical Services Business Unit, in Article €.01 for the Airport & Cargo
Operations Business Unit, in Article 8.01 for the Logistics & Supply Business Unit.
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ARTICLE 3 = RESERVATIONS OF MANAGEMENT

3.01 Subjectto the provisions of this Agreement, the control and direction of the working
forces, including the right to hire, suspend or discharge for just cause, dispense
with, to advance Or set back in classification, to Bassign, to transfer or lay-off
because of lack of work or for other legitimate reasons, 1§ vested solely In the

Company.

3.02 These enumerations shall not be deemed to exclude other prerogatives not
enumerated and any of the rights, powers or authority of the Company are retained
by the Company, except those which are subject to the provisions of this
Agreement. .

3.03 It is understood that none of the foregoing shall detract from the right of the
employee to lodge a grievance in the manner and to the extent herein provided.

October 25, 2004
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ARTICLE 4 - SCOPE OF AGREEMENT - TECHNICAL SERVICES

4,01

4,02

SENIORITY DIVISIONS

The Seniority Divisions into which the Technical Services Business Unit is divided
are as follows:

EASTERN ~ that partof Canada lying east of Thunder Bay.
WESTERN - that part of Canada lying west of and including Thunder 8ay.
CATEGORIES

All personnel within Technical Services within the following work categories and in
classifications, as enumerated in Article 4.03, are covered by this Agreement.
Nothing in this agreement prevents an employee from performing either on a day to
day or regular basis, any function or task that is generally performed by any category
in order to complete the work required, provided that the employee is competent to
performthe work required,

In addition, employees may be required to temporarily work in another category,
provided that the employee In question is competent to perform the temporary
duties required.

Category 1 —Aircraft Line Maintenance

Comprising those employees engaged In the line maintenance of the aircraft and
power plants andin the overhaul of the aircraft proper.

Personnel hired into this category after June 28, 2001 will be requiredto obtain and
maintain a suitably rated Transport Canada Aircraft Maintenance Engineer (AME)
License and a Company approved Aircraft CertificationAuthority (ACA).

In addition, personnel in this category hired prior to June 30, 2001, who obtain a
Transport Canada Alrcraft Maintenance Engineer(AME) License through self-study,
in order to credit towards thelr Aircraft Certification Authority (ACA), shall receive a
five-hundred dollar ($500.00) payment.

Category 2 - Unassigned
Category 3 - Non-Destructive Testing

Comprising those employees engaged in routine nor-destructive testing of
structures, systems, components, parts and materials by Eddy Current (ET), Liquid
Penetrant(PT) Magnetic Parti¢ie (MT), Radiography (RT), Thermo é;raphlc (TH) and
Ultrasonics (UT) testing and the routine maintenance of associated test equipment,
laboratory equipment and facilities. Personnelin this category will also be required
to assist In associateddevelopment work.
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Category 4 - Process Auditor - Aircraft

Comprising those employees engaged in the audit of any work or work process
relatedto the maintenanceof aircraft.

Personnel hired into this category will be required to maintain a suitably rated
Transport Canada Aircraft Maintenance Engineer(AME) License.

Category § -~ Unassigned

Category 6 = Shop Inspection

Comprisingthe group of employees, not covered by category 4 above, engaged in
the inspection of components, parts and units to ensure that they meet Transport
Canada and Company standards of airworthinesswith regard to their condition, the
materials and procedures used and the work performed by personnelin a particular
shop category. Each such inspectiongroup is a separate category.

Category 7 - Mechanical and Fuel System Accessories Overhaul and Repair

Comprising those employees engaged in the overhaul and assembly of aircraft
mechanical and fuel system accessories and/or such shop reconditioning, repair
and testing of those accessories as may be required by the Company.

Category 8 - Electrical Accessories Overhaul and Repair

Comprising those employees engaged in the overhaul and assembly of electrical
accessories, equipment and harnesses, and/or such reconditioning, repair and
testing of electrical accessories and equipment as may be required by the
Company.

Category 9 - Avioni¢/Electronic Standards

Comprising those employees engaged in repairing, calibrating and certifying
avionic/electronic test equipment, including the routine maintenance of test and
standards room equipment, as may be required by the Company.

Category 10 —Automated Test Equipment Test Development

Comprising those employees engaged in writing and/or editing line replaceable
units and card test instructionsfor automated test equipment,

Oclober 26, 2004
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Category 11 - Engine Overhaul

Comprising those employees engaged in engine overhaul (including power plant
overhaul andtest) and propeller overhaul,

Category 12 - Unassigned
Category 13 - Upholstering, Trim Overhaul and Fabri¢ation

Comprising those employees engaged in the overhaul and repair of all aircraft
furnishings, fabric work and fabrication of parts, etc.

Category 14 = Painting

Comprising those employees engaged in performing all paint work required,
relative to the aircraft, engines, propellers, instruments, accessories, buildings and
ground equipment.

Category 15 ~ Wheeland Rubber Units, Overhaul and Repair

Comprising those employees engaged in the overhaul and repair of all aircraft
wheels, brakes, tires, preservers, rafts, masks, etc.

Category 16 - instrument Overhaul and Repair

Comprising those employees engaged in the overhaul and assembly of aircraft
instruments and/or such shop reconditioning, repair and testing of those
Instruments, as may be required by the Company.

Category 17 - Machine and Fitting

Comprisingthose employees engaged inthe trade of machinist, as required for and
relativeto aircraft maintenance and aircraftoverhaul.

Category 18 ~ HeatTreat and Processing

Comprising those employees engaged in the heat treatment and processing of
materials.

Category 18 - Structures

Comprising those employees engaged In the repair, installation, modification and
fabrication of air¢raft structural components and parts and aircraft plumbing
systems.

Personnel hiredinte this category after June 29, 2001 will be required to obtain and
maintain a suitably rated Transport Canada Aircraft Maintenance Engineer (AME)
License and a Company approved Aircraft Certification Authority (ACA).
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In addition, personnel in this category hired prior to June 30, 2001, who obtain a
suitably rated Transport Canada Aircraft Maintenance Engineer (AME) License
through self-study, in order to credit towards their Aircraft Certification Authority
(ACA), shall receive a five-hundred dollar ($500.00) payment.

Category 20 ~ Unassigned
Category 21 —Welding

Comprising those empleyses engaged in the welding of aircraft or engine parts or
related work.

Category 22 - Radio and Electronic Overhaul and Repair

Comprising those employees engaged in the overhaul and assembly of aircraft
radio and electronic equipment (including radio communications and radio
navigational aid equipment) andfor such reconditioning, repair and testing of
equipmentag may be required by the Company.

Category 23 - Plantand Ground Equipment Maintenance (Mechanical)

Comprising those employees engaged at certain points and to the extent required
by the Company, in the trade of millwright, including the repair and overhaul of
ground equipment and of automotive equipment.

Category 24 ~ Plant Malntenance (Electrical)

Comprising those employees engaged in the installation and maintenance of
service and distribution electrical systems, forming an integral part of the buildings
occupied by the Company.

NOTE: Inaddition to the above, personnel in this category may be required, by
the Company, to carry out specialized electrical functions associated with
the maintenance and overhaul of ground equipment, the prime
responsibility for which is assigned to Category 23 employess.

Itis agreed that where an individual is in effect responsible for that plant electrical
systems by virtue of either:

a) Being assigned as a Lead Mechanic to the maintenance of plant electrical
systems or otherwise heing considered as in charge of that function at
facilities where only single shift five (5) day coverage is required, or

b) Being assigned to provide ptant electrical system maintenance coverage on
week-ends or shifts other than the day shift, where the Company requires
such agditional coverage because of the complexity of the facility,

the Company will pay Ten Dollars ($10.00) per month, in excess of the normal rate
of pay, as added compensationfor such additional responsibility.

Category 25 ~ Woodworking
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Comprising those employees engaged in the trade of carpentry in all Business
Units.

Category 26 ~ Unassigned
Category 27 - Unassigned
Category 28 - Unassigned
Category 28 = Engine Parts Cleaning and Blasting

Comprising those employees engaged in the operation and servicing of blastin
equipment used by the Company and the cleaning of aircraft engine parts an
associated equipmentin the Engine Shop.

Category 30 - Helping
Comprising those employees engaged as Mechanics' helpers.

Category 31 - Tool Issuing

Comprising those employees engaged in issuing tools and ensuring that such tools
are maintainedin good condition.

Category 32 - Unassigned
Category 33 - Aircraft Cleaning

Comprising those employees engaged in the cleaning of aircraft exteriors (including
furnishings) and other operational cleaning functions relative to aircraft, parts and
associated equipment.

Category 34 - Building & Facilities Cleaning

Comprising those employees engaged in the ¢leaning and care of the property and
premises of the Company and any nortmechanical manual labour tasks.

Category 35 - Unassigned
Category 38 = Heating, Power and Statlonary Plant Operation

Comprising those employees engaged in the operation and maintenance of the
power house/boiler room equipment and the monitoring and servicing of related
systems, including running repairs and maintenance of that equipment as may be
specified by the Company.

Category 37 - Plant Maintenance (Plumbing and Steamfitting)

Comprising those employees engaged in the installation and maintenance of
service and distribution plpe line systems forming an integral part of the buildings
occupied by the Company.
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NOTE: Inadditen to the above, personnel in this category may be required, by
the Company, to carry out specialized Pipe fitting functions assoclated
with the maintenance and overhaul of ground equipment, the prime
responsibility for which is assigned to Category 23 employees.

It is agreed that where an individual is in effect responsible for the plant pipe line
systems by virtue of either:

a) Being assigned as a Lead Mechanic to the maintenance of plant pipe line
systems or otherwise being considered as in charge of tat function at
facilities where only single shift five (5) day coverage is required, or

b) Being assigned to provide plant pipe line systems maintenance coverage,
on weekends 0r shifts other than the day shift, where the Company requires
such additlonal coverage because of the complexity of the facility,

The Company will pay Ten Dollars ($10.00) per month, in excess of the normal rate
of pay, as added compensationfor such additional responsibility.

Category 38 - Aircraft Avionics Maintenance

Comprising those employees engaged In the maintenance of aircraft electrical,
electronic and instrument systems.

Personnelhited in this category after June 28, 2001 will be required to obtain and
maintain a suitably rated Transport Canada Aircraft Maintenance Engineer (AME)
License and a Company approved Aircraft Certification Authority (ACA?.

In addition, personnel in this category hired prior to June 30, 2001, who obtain a
suitably rated Transport Canada Aircraft Maintenance Engineer (AME} License
through self-study, in order to credit towards their Aircraft Certification Authority
(ACA), shall receive a five-hundred dollar ($500.00) payment.

Technical Data Control and Office Support =

Comprising those employees engaged in general clerical duties and the
coordinating, controlling, and processing of data related to Technical Services.
These employees also perform Importing and exporting duties as they relate to the
support of Technical Services.
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Planning -

Comprising those employees engaged in planning functions as they relate to the
support of aircraft, componentor engine maintenancework performed.

Technical Writing -

Comprising those employees engaged in the development, preparation and
maintenance of technical instructions and documentation as required by Technical

Services.
Technical Instructing~

Comprising those employees engaged inthe delivery of technicaltraining and to act
as subject matter eXperts, as required, as it relates to aeronautical products in
compliance with Company and regulatory standards.

4.03 CLASSIFICATIONS~ TECHNICAL SERVICES

The following are the employee ¢classifications of the Technical Services Business
Unitwithin the categories enumeratedin Article 4.02, covered by this Agreement.

The Company will not replace a classification within the Agreement by a
managementclassification.

NOTE: See Memorandum No. 1, re Promotionto, Transfer and Bumping In and
Retentionof a Certificated Classification- Technical Services.

4.03.01  Unassigned
4,03.02 Shift Foreman-

Must possessthe qualifications of a Lead Mechanicin the category in which

he is employed and in addition, must be able to take complete charge of a shift when the
Foremanis noton duty.

4.03.03 ProcessAudltor - Aircraft

Must, as minimum, posses the qualifications of a Licensed Aircraft Technician
(LAT), In Category 1, 19 or 38, with sufficlent knowledge and ability to audit any
work or work process as it relatés to the maintenance of aircraft.

4.03.04 Shop Inspector -

Must, as a minimum, possess the qualifications of a Mechanic, in the category
concerned, plus sufficient knowledge of materials, spécifications and blueprint
reading in order to appraise agalinst approved standards ail repaired,
overhauled or fabricated parts or unitsin his respective field.
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4.03.05

4,03.06

4.03.07

4.03.08

4.03.00

4.03.10

Aircraft Technician -

Must be employed in Category 1, 19 or 38 with the ability to use the correct
tools, methods, techniqgues and equipment required to perform aircraft
maintenance.

Employees hired after June 28, 2001, must hold a suitably rated Aircraft
Maintenance Engineer(AME) License.

Employees hired prior to June 30, 2001, are not required to hold an Aircraft
Maintenance Engineer(AME) License.

LicensedAircraft Technician -

Must be employed in Categories 1, 18 or 38 and possess the qualifications of
an Aircraft Technicianwith an Air Canada "Aircraft Certification Authority" (ACA)
applicable to the types of aircraft expected to be maintained. Exercise the
privileges of their Aircraft Certification Authority (ACA) including providing
technicaljob direction. In addition must possess any additional authorization as
required for inthe applicable category,

Lead Licensed Aircraft Technician -

Must possess the qualifications of a Licensed Aircraft Technician, in the
category inwhich he is employed, and have the ability to satisfactorily direct and
supervise the work of others.

Lead Mechanic -

Must possess the qualifications of a Mechanic in the category in which he is
employed, plus the ability to satisfactorily directthe work of others.

Mechanic -

Must have served a recognized apprenticeship or have served a minimum of
four (4) years with the Company as a Learner One (1) through Junior Mechanic
Four (4), or have equivalent experience at the trade at which he Is employed and
must possess the ability to carry out any work in his trade from blueprint or
englneering drawings.

Junior Mechanic -

Must have served two (2) years with the Company as a Learner One ( kfyough
Learner Four (4}, or have had equivalentexperience in other employmentand as
a condition of employment, must attend as applicable and graduate from ‘Trade
Category Training" (Ref. Maintenance Technical Recruiting, Training and
Certification Manual, Chapter4, Section 22).
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4.03.11

4.03.12

40313
4.03.14

4.03.15

4,03.16

Learner.

is employed by the Company to learn a trade associated with airline opsrations
as defined under "Categories", Article 4.02 of this Agreement and as a
condition of employment, must attend as applicable and graduate from "Basic
and General Knowledge Training" (Ref. Maintenance Technical Recruiting,
Training and CertificationManual, Chapter4, Section 21).

Avionic/Electronic Calibration 8peclalist -

Must, as a minimum, possess the qualifications of a Mechanic in Category 16 or
22 and be qualified to repair, calibrate and certify avionic/electronic test
equipment to Company/Regulatory standards used in the maintenance and
overhaul of aircraft systems, assoclated units and ground equipment.

Unassigned
Avionle Specialist+

Must, as a minimum, possessthe qualifications of a Mechanic in Category 22 or
an Avionic/Electronic Calibration Specialist In Category 8. Must be qualified in
Electronic Analog and Digital Theory, including Microprocessor Theory and be
knowledgeable in computer technology, including the ability to produce test
instructions for automated test equipment. These employees will be required to
satisfactorily perform the above functions, as well as perform other associated

duties as required.
Helper

Must be familiar with procedures and equipment used by tradesmen and have
the ability to act as an assistant to mechanical classification as required. While
performing such dutles, they will not be required to accept responsibility for their
workmanship, their work being solely that of an assistant.

NOTE: This Agreement covers only Helpers employed solely as such and
nothing herein shall prevent the Company from requiting any qualified
employeeto performwork of this nature when necessary.

Tool Room Issuer -

Must have the ability to handle the issuance of tools, etc. and ensure that they
are maintainedin proper condition at all times.

NOTE1 : This Agreement covers onfy Tool Room issuers employed solely as
such and nothing herein ghall prevent the Company from requiring any
mechanically qualified employee to perform work of this nature when

necessary.
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4.03.47

4,03.18

4.03.19

4,03.20

4.03.21

4.03.22

NOTE 2 In caseswhere an employee, inthis classification, is on laid-off status
and a position exists for an anticipated duration of sixty (60) days or
more, such employee will be recalled to fill this position.

Cleaner »

Is employed by the Company to clean aircraft exteriors, Interlors (including
furnishings), perform other operational cleaning functions relative to aircratft,

parts and associatedequipment.
Lead Cleaner -

Must know the requirements necessary to properly clean aircraft exteriors,
interiors (including furnishings), other operational cleaning functions relative to
aircraft, parts and assoclated equipment and as a working member of a group,
have the abillity to direct the work of others.

Lead Bullding Attendant -

Must know the requirements necessary for the proper care and cleaning of
Company property and premises and have the ability to direct the work of
others.

Buijlding Attendant -

Is employed by the Company to clean and care for the property and premises of
the Company and may be called uponto perform other non-mechanical duties.

Licensed Stationary Plant Operator {Third Class or Equivalent)

Is employed by the Company to handle the monitoring, operating and servicing
of power house/bgiler room equipment and related systems, Including running
repairs and minor maintenance of that equipment, as may be specified by the
Company. Must possess a valid Third Class Certificate issued by the
appropriate authorities,

Licensed Stationary Plant Operator (Fourth Class) =

Is employed by the Company to handle the monitoring and operating of power
house/boiler room equipment and related systems, including such servicing of
that equipment, as may be specified by the Company. This classification shall
only apply at those locationswhere a license is required by law.

NOTE: Reclassificationto Licensed Stationary Plant Operator (Third Class or
Equivalent), will be automatic, following completion of qualifications
and receipt of a valid Third Class Certlficate issued by the
appropriate authorities.
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4,03.23 Stationary Plant Operator -

Is employed by the Company to handle the monitoring, operating of power
house/boiler room equipment and related systems, including such servicing of
that equipment, as may be specified by the Company.

4,03.24 Facilities Cleaner-

Is employed by the Company to perform light cleaning (e.g., washrooms,
lunchrooms, etc.) and other duties of a like nature.

4.03.25 Licensed Stationary Plant Operator (Second Class)-

Is employed by the Company to oBerate and maintain the power house/boiler
room equipment. In addition, will be required to monitor, operate and service
related systems, including running repairs and maintenance of that equipment,
as may be specified by the Company. Must possess a valid Second Class
Certificate issued by the appropriate authoriies and have the ability to
satisfactorily coordinate the function.

Note:  In addition to the above, it is agreed that where an individual is
assigned as a leader of a shift and is considered in charge, the
Company will pay one dollar and eighty-four cents ($1.84) per hour
worked In addition to their normal rate of pay for such additional
responsibility,

4,03.26 Unassigned
4.03.27 Non-Destructive Testing (NDT}
4.03.27.01 NDT Trainee:

Must as a minimum possess the qualification of a Meachanic/Aircraft
Technician within Group | or have demonstrated NDT background/tralning
and must have successfully completed a technical aptitude exam and
interview, consistent with L4.04 of the Collective Agreement, to determine if
capable of performing NOT functions.

403.27.02 NDT Techniclan

NDT Technicians must be capable of performing routine NOT Testing
functions. NDT Technicians shall be responsible for providing training and
directionto others inthe method(s) certified.

a) NDT Technician 1- Any NDT level Il method or 3 Level I's inRT, UT, &
ET

b) NDT Technielan 2— Any 2 NDT levelfl methods
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4,03.27.03

4.03.27.04

Qetober 25, 2004
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¢) NDT Technician3 —Any 3 NDT levelll methods
d) NDT Technician4 —Any 4 NDT levelll methods
e) NDT Technician 5 —Any & NDT levelll methods

NOTE: Certification for methods must be in accordance with the Canadian
QGeneral Standards Board (CGSB) or as recognized by the
Company.

Advancement to each NDT Technician level will be automatic upon meeting
the specified technical qualifications.

Lead NDT Technician -

As a working member of a team, must, as a minimum, possess the
qualifications of the NDT Technicians he is expected b lead and train. In
addition personnel In the classification will be expected to liase with the
department as required.

1) The Company shall be responsible for providing and assigning NDT
Trainees and Technicians for certification training based upon the
following criteria:

a) Seniority;

b) Course availability

¢) Certification balancing

d) Work location

e) The Company reserves the right to limit number of Category 3
personnelon training at any given time.

2) Normally, Company approved courses shall be assigned in 1 (one)
method and level at a time. Multiple approved NDT courses may only be
taken when a written understanding is reached between the Company
and the individual.

3) Should the Company not provide or assign training an individual In the
NDT department may request certification training, provided that the
individual has successfully completed their pervious training
commitments. Failure by the Company to provide the requested training
or a Company approved alternative within six (6) months of the request,
shall result In the movement of the individual to the equivalent pay leve!.
Conflicts will be resolvedat the Third Level grievance procedure.

4) The Company will provide adequate training for re-certificationpurposes.

5) The Company shall be responsible for providing familiarization training
when new equipment is introduced into the workplace.

1)



4,03.27.05
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6)

Upon Category entry or transfer within Category, basic aircraft, engine, or
component training/orientation may be required.

7) Oncompletion of an employee requested NDT course, employee will be

required to repay the training cost to the Company on a prorated basis
over two years if they retire Or voluntarily leave the company within two (2)
years of completion of the training.

General

3)

b)

)

Certificationexams must be successfully completed within six (6) months
after the completion of the assigned course and practical experience.

An employee who dos not successfully complete these examinations
within this period, may be required to revert to his former
category/classification at the pointwhere currently employed.

Employeesin this category may be expected to achieve the highestNDT
Technician level possible at his station, based on operational
requirements.

Entry into NDT shall be considered to be above basic, as such all
provisions governing the promotion/demotion of above basic positions
within the currentcollective agreement shall apply.

Technical exams as required by L.O.U. 4, will be structured to validate the
knowledge and technical abilities required for NDT.

External hiring into NDT positions may be accomplished when a balance -
of Canadian General Standard Board (CGSB) certification levels cannot
be maintained. in these circumstances the Company may choose to
externally hire candidates based upona I~ 1 ratio (Internalvs. external)
within one hundred and eighty (180) days of the closing of a Promotional
Bulletin for NDT Trainee. ~Subject to an agreement between the
Company and the Union, the employees may be afforded seniority rights
ina basic category ifthey hold the requiredqualifications.

Personnel in the classification of NDT Technician § holding more than
five (5) active Level Il methods will receive a premium of thirty dollars
($30.00) per month in addition to this normal rate of pay for each active
Levelll inexcess of five (5).

Personnel in classification of Lead NDT Technician will received a
premium of thirty dollars ($30.00) per month in addition to their normal
rate of pay. This premiumwill be paid for each active Levelll in excess of
this first Levelll,



4,03.28

4,03.29

4.03.30

4.03.31

4,03.32
4.03.33
4,03.34
4.03.35

4.03.36

i) Non-Category 3 personnel who hold an active Level I NDT method, as
required by the Company, will receive a premium of thirty dollars ($30.00)
per monthin addition to their normal rate of pay

Lead Shop Inspector -

Must possess the qualification of a Shop Inspector in a particular shop
inspection group, plus the ability to directthe work of others.

Unassigned.

Cleaner/Blaster -

lIs employed by the Company to perform any cleaning functions, as applied to
aircraft engine parts and associated equipment in the Power Plant Shop and be
able to satisfactorily operate and service blasting equipment used by the
Company.

Lead Cleaner (Aircraft Engine Parts)-

Must be able to satisfactorily operate and service blasting equipment used by
the Company, know the requirements necessary to properly perform any
cleaning function, as applied to aircraft engine parts and associated equipment
in the Power Plant Shop and have the ability to satisfactorily direct the work of
others.

Unassigned -

Unassigned

Unassigned

Technical DataProcessor ~

Must have the ability to provide general clerical and administrative tasks and
duties as required in Technical Services and to provide support by maintaining
various types of reports, files and systems such as Sinex, Artos, Promis, etc. In
addition, may be assigned to provide administrative support to the Customs &
Transportationwork group and any other related clerical or auditing duties.

Technical Data Controller «

Must have the qualifications of a Technical Data Processor and the ability to
update manuals and automated records systems Includin?lhe control of eritical
life-limited units, as well as collect and report fleet reliability data. In addition,
may be assigned to process required regulatory documentation for material or
property through various ports of entry.
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4.03.37

4,03.38

4.03.39

4,03.40

An employee who does not successfully meet the requirements of their
classification within six (6) months will be required to revert to their former
category and classification at the point where currently employed.

8enior Technical Data Controller-

Must have the qualifications of a Technical Data Controller and, as a working
member of a group, have the ability to train and satisfactorily direct the work of
others with minimum supervision.

An employee who does not successfully meet the requirements of their
classification within slx (6) months will be required to revert to their former
category and classlfication at the pointwhere currently employed,

Senior Technical Data Controller -Customs

Must have the qualifications of a Technical Data Controller and, as a working
member of a group, have the ability to train and satisfactorily direct the work of
others with minimum supervision. Personnel In this classification will be
required to liaise with Canada Customs and any other agency, as required, in
order to arrange customs clearance for aircraft and aircraft-related materials or
parts.

An employee who does not successfully meet the requirements of their
classification within six (6) months will be required to revert to their former
category and classificationat the pointwhere currently employed.

Planner:

Must, as a minimum, have proven ability and skills required in order to planwork
andwork events.

In addition, personnel In this classificationwho hold seniority in Category 1 )9
or 38 hired prior to June 30, 2001, who obtain a suitably rated Transport
Canada Aircraft Maintenance Engineer (AME) License through self-study, in
order to credit towards their Aircraft Certification Authority (ACA), shall recelve a
five-hundred dollar ($500.00) payment.

An employee who does not successfully meet the requirements of their
classificatien within six (6) months will be required to revert to their former
category and classification at the point where currently employed.

Licensed Planner:

Must, as a minimum, possess the qualifications of a Licensed Aircraft
Technician in Categories 1, 19 or 38 and have the ability to plan work or work
events.

An employee who does not successfully meet the requirements of this
classification within six (6) months wilt be required to revert to their former
category and classification at the pointwhere currently employed.
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4.03.41

4.03.42

4.03.43

4.03.44

4,03.45

Shop Technician:

Must possess the qualifications of a Mechanic or equivalent in the category
concerned, have the ability to act as a technical advisor, prepare any required
documentation and liaise with other departments In order to provide technical

assistance as required.

An employee who does not successfully meet the requirements of this
classification within six (G)months will be required to revert to their former
category and classificationat the pointwhere currently employed.

Technical Writer -

Must be knowledgeable in computer technology h order to update
documentation and instructions for equipment operated by the Company and
performassociatedduties as required.

An employee who does not successfully meet the requirements of their
classification within six (6)months will be required to revert to their former
category and ¢lassification at the pointwhere currentlyemployed.

Technical Writer (Aeronautics)-

Must, as a minimum, possess the qualifications of a Mechanic/Aircraft
Technician in an aviation-related category and be knowledgeable in computer
technology in order to update aircraft maintenance program documentation,
manuals, instructions for aircraft and related components operated by the
Company and performassoglated duties as required.

An employee who does not successfully meet the requirements of their
classification within six (6) months will be required to revert to their former
category and classificationat the pointwhere currently employed.

Licensed Technical Writer »

Must, as a minimum, possess the qualifications of a Licensed Aircraft
Technician in Category 1, 19 or 38 and be ‘knowledgeable in computer
technology in order to update aircraft maintenance program documentation,
manuals, instructions for aircraft and related components operated by the
Company and performagsoclated duties as required.

An employee who does not successfully meet the requirements of their
classification within six (6) months will be required to revert to their former
category and classificationat the pointwhere currently employed.

Instructor «

Must be knowledgeable for the subject matter to be taught, have the minimum
qualifications and experience as prescribed by the Company and have the
ability to instruct and deliver technical training using various methods and
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4,03.46

4,.03.47

strategies, in addition act as subject matter experts in the development of
courseware in compliance with Company and the applicable regulatory
standards.

An employee who does not successfully meet the requirements of their
classification within six (6)months will be required to revert to their former
category and classification at the peint where currently employed.

Technical Instructor -

Must meet the occupational standards for the subject to be taught, have the
minimum qualificationsand experience as prescribedby the Company and have
the ability to instruct and deliver technical training using various methods and
strategles, in addition act as subject matter experts in the development of
courseware in compliance with Company and the applicable regulatory
standards.

An employee who does not successfully meet the requirements of their
classification within six (6) months will be required to revert to their former
category and ¢lassification at the pointwhere currently employed.

Licensed Technical Instructor =

Must possess an AME-M2, E or S, have the minimum qualifications and
experience as prescribed by the Company and have the ability to instruct and
deliver technical training using various methods and strategies, in addition act
as subject matter experts in the development of courseware in compliance with
Company and the applicable regulatory standards.

An employee who does not successfully meet the requirements of their
classification within six (G)months will be required to revert to their former
category and ¢lassification atthe pointwhere currently employed.

4,04 GENERAL

4,04.01

4,04.02

The number of Lead Licensed Aircraft Technicians, in Categories 1,18 or 38
shall be established solely by the Company consistent with manpower
requirements, provided that the ratio of Licensed Aircraft Technicians, Aircraft
Technicians, Juniors and Learners to the Lead Licensed Aircraft Technicians in
a cate%%y, within a business unit, at any one point, will not exceed sixteen (16)
to one (1).

The number of Lead Mechanics will be established solely by the Company,
consistent with manpower requirements, provided that the ratio of Mechanics,

Juniors and Learnersto the Lead Mechanicsin a category, at any one point, will
not exceed sixteen (16) to one (1).
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4.04.03

4.04.04

4,04.05

4.04.06

4,05

4.05.01

4,05.02

Notwithstandingthe terms of the ratio as provided for in Article 4.04.01 above, it
is further agreed that the number of Licensed Aircraft Technicians, Aircraft
Technicians, Mechanics, Juniors and Learners from any category assi?ned to
any one ((Iad LicensedAircraft Technician shall not exceed sixteen (16).

Notwithstandingthe terms of the ratio as provided for in Article 4.04.02 above, it
is further agreed that the number of Mechanics, Juniors and Learners assigned |
to any one (1) Lead Mechanic shall not exceed sixteen (16).

Personnel in Categories 1, 4, 38 and in the Planning and the Technical Writing
categories holding more than one (1) active "Aircraft Certification Authority"
(ACA) for aircraft currently operated by the Company, will receive an
endorsement premium of Thirty Dollarg ($30.00) per month, in addition to their
normal rate of pay. This premium wil be paid for each active "Aircraft
CertificationAuthority" (ACA) Inexcess of the first ACA.

Personnel inthe Technical Instructingcategory having the technical qualifications
to deliver Transport Canada approved aircraft training for more than one type
aircraft currently operated by the Company, will receive a premium of ninety
($90.00) per month, in addition to their normal rate of pay. This premiumwill be
paid in lieu of premiums provided for in Article 4.04.05 and Letter of

Understanding No. 20.
Vacancies
The filling of vacancies to classlfications listed below shall be as follows:

Vacancy Notices (unless stated otherwise) will be as foilows:

NOTE: Itis agreed that the procedures and principles of Promotion Bulletins
and the privileges of above basic will be applied for administrative
purposes for the vacancy notices listed below.

Technical Data Controller

Transfers to Technical Data Controller will be offered in order of seniority, at the
point, to the permanent senior Data Processorwho has metthe requirements of
Article 4.05.186 thirty days prior to the vacancy being available.

Note:  Technical Data Controller employee requested transfers from other
stations will be actioned if the employee's seniority in the Technical
Data Processor classificationis greater than that of the above eligible
candidates.

Senior Technical Data Controller

Promotional Bulletins for Senior Technical Data Controllers will be addressed to
Technical Data Controllers who have 6 years of data/rellability experience and
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4.05.03

4.05.04

4.05.05

4,05.06

meet the requirements of Article 4.05.16. Selection will be in accordance with
Avrticle 16.11.05 and Letter of understanding N0 . 4.

Note:  Secondary consideration will be given to qualified candidates who
have lessthan five (5) years experience.

Senior Technical Data Controller = Customs

Promotional Bulletins for Senior Technical Data Controllers - Customs will be
addressed to Technical Data Controllers who have & years of customs
experience and Meet the requirements of Article 4.08.16. Selection will be in
accordance with Article 16:11.05 and Letter of Understanding No. 4.

Note:  Secondary consideration will be given to qualified candidates who
have less than five (5) years éxperiancs in customs.

Planner

Addressed to ail employees covered by the Agreement at the point who, as a
minimum meet the requirements of Article 4.05.18. Selection will be in
accordance with Article 18.11.05 and Letter of Understanding No. 4.

Secondary consideration will be given to qualified applicants from
classificationswithin Logistics & Supply or Airports & Cargo Operations.

In the event of no qualified applicants the Company will hire externally as
required.

Licensed Planner

Addressed to Licensed Aircraft Technicians or Planners at the pointwho, as a
minimum meet the requirements of Article 4.05.16. Selection will be in
accordance with Article 16.11.05 and Letter of Understanding No.. 4.

In the event of no qualified applicants the Company will hire externally as
required.

Shop Technician
Vacancy Notice addressedto Mechanics in the category concerned at the point
who, as a minimum meet the requirements of Article 4.05.16. Selection will be
in accordance with Article 16.11.05 and Letter of Understanding No. 4.

In the event of no qualified applicants the Company will hire externally as
required.
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4,08.07

4.05.08

4.06.09

4.05.10

4.06.11

Technical Writer

Addressed to all employees covered by the Agreement at the point who, as a
minimum meet the requirements of ‘Article 4.05.16.  Selection will be in
accordancewith Article 16.11.05 and Letter of understandingNo. 4.

Secondary consideration will be given to quaiifled applicants from
classifications within Logistics & Supply or Airports & Cargo Operations.

In the event of no qualified applicants the Company will hire externally as
required.

Technical Writer (Aeronautics)

Addressed to Mechanics/Aircraft Technicians in aircraft related technical
categories at the point who, as a minimum meet the requirements of Article
4,05.16, Selection will be in accordance with Article 16.11.05 and Letter of
Understanding No. 4.

In the event of no qualified applicants the Company will hire externally as
required.

Licensed Technical Writer

Addressed to Technical Writer (Aeronautics) and Licensed Aircraft Technicians
in Categories 1, 19 or 38 at the pointwho, as a minimum meet the requirements
of Article 4.05.16. Selection will be in accordance with Article 16.11.0§ and
Letter of UnderstandingNo. 4.

In the event of no qualified applicants the Company will hire externally as
required.

Instructor

Addressed to all employees covered by the Agreement who, as a minimum,
meet the requirements of Article 4.05.16 and are knowledgeablefor the subject
matter to be taught. Selection will be in accordance with Article 16.11.08 and
Letter of UnderstandingNo. 4.

Secondary consideration will be given to qualified applicants from
classifications within Logistics & Supply or Airports & Cargo Operations.

In e event of no qualified applicants the Company will hire externally as
required.

Technical Instructor

Addressed to all employees covered by the Agreementwho, as a minimum,
meet the requirements of Article 4.06.16 and meet the occupational
standards for the subject to be taught. Selection will be in accordance with
Article 16.11:05 and Letter of Understanding No. 4.

October 28, 2004

16:00



Secondary consideration will be given to qualified applicants from
classifications within Logistics & Supply or Airports & Cargo Operations.

In the event of no qualified applicants the Company will hire externally as
required.

4.05.12 Licensed Technical Instructor

Addressed to all employees covered by the Agreement who, as a minimum,
meet the requirements of Article 4.05.16 and possess a Transport Canada
AME M2, Eor 8. Selectionwill be in accordance with Article 16.11.05 and
Letter of Understanding No. 4.

Secondary consideration will be given to qualified applicants from
classifications within Logistics & Supply or Airports & Cargo Operations.

In the event of no qualified applicants the Company will hire externally as
required.

4.05.13 Employees selected to Promotional Bulletins or Vacancy Notices for the
above classificationswill normally be required to remain In their positions for
a minimum of twenty four (24) months.

4.05.14 Senlority privileges for external employees hired into the above
classifications will be limitedto those categories and classifications in which

an employee establishes seniority.

40515 Unassigned
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. Qualifications of Technical Data Processor

Qualifications of Technlcal Data Controller

Customs Background
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Supply experience

Two (2) Yoars Material Control Experience

One (1) Year EMC Experionce

. Holtd a valld Transport Canada AME License (
M2, E, 8 as applicable)

" Alrcraft Certification Authority (ACA)

Minimum of two (2) years of expsrience in the
maintenance of transport category aircraft
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4.06 JOINT TRAINING AND LICENSING COMMITTEE

4.06.01

4,06.02 -

4.08.03

4,06.04

The purpose of this Joint Committee is to discuss and resolve issues, thereby
enhancing the overall effectiveness and quality of technical training in Technical
Services. The Joint Training and Licensing Committee will also determine the
contents of Chapter 4 of the Maintenance Technical Recruiting, Training and
Certification Manual (Publication831). Revisionsshall be agreedto by the Joint
Trari]ning and Licensing Committee unless required by a Government Regulatory
authority.

This Joint Committee will:

A) Maintain all agreements, policies and proceduresrelated to the sections of
Chapter 4 of Publication831.

B) Reviewand recommend changes to a course syllabus for technical training
courseswithin the jurisdiction of the Technical Services.

C) Reviewand resolve workplace issues relatedto training and licensing;

NOTE: The J.T.L.C is not considered part of the grievance procedure as
provided for in Article 17.03 although, subject to agreement between
the Company and the Union, matters may be referredto the J.T.L.C.

D) Act as a resource body to provide meaningful input to issues related to
training and licensing.

This Joint Committee will be comprised of the following:

A) Flive (5) representatives appointed by the Union.

B) Managementrepresentatives (not to exceed five (5) in number).

NOTE: Inaddition, the Joint Training and Licensing Committee may establish
sub-committeesto assist in the carrying out of its mandate.

In the event the Joint Training and Licensing Committee is unable to reach
consensus on any issue within their mandate, the matter will be referred to the
Director, Airworthiness Failing resolution the matter will be reviewed by the
Parties at the U.M.C.M. level. Failingagreement at U.M.C.M., the matter may
be referred to third patty mediation. Pending resolution of any disputes
providedfor inthis paragraph, the status quo shall prevail.

October 25, 2004
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4.06.05

4.06.06

4,08.07

Members of the Joint Training and Licensing Committee shall be provided with
a Terms of Reference, agreed to between the Company and the Union, for the

operation of the Joint Committee.

Monetary and collective bargaining issues are not included in the mandate of
the Joint Training & Licensing Committee (unless input is requested by the

UMCM).

Meetings of the Joint Training and Licensing Committee may be called as
necessary by either the Unionor the Company.

October 28, 2004
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ARTICLE §~ RATESOF PAY - TECHNICAL SERVICES

5.01

5.02

5.03

Rates of pay, as enumerated, are on a weekly basis and are established on the
basis of a working week of forty tw0 and one half (42 1/2) hourswith a one half hour
unpaid meal period; if the scheduled working hours are reduced below forty twoand
one half (42 1/2) hours, the rate of payshall be correspondingly reduced.

The Company may, at its discretion, pay higher rates than those establishedby this
Agreement.

Scheduled advancement in pay within the salary scales established for Learners
and Junior Mechanics shall, subject to other provisions of this Agreement, be
automatic upon the first day of the pay period following completion' of the
requirements (Inany one category) specified below.

a) Twenty-six (26) weeks must have slapsed since the date of his last
reclassificationin the category.

b) Duringthe twenty-six (26) week period, the employee must have actually worked
a minimum of 1904 hours on a 5/2 type work schedule or 1760 hours on a 6/3
type work schedule (or their equivalent), whichever is greater, subject to the
provisions that time allowed as annual vacation shall be considered as time

actually worked In the category.

¢) Time worked in a higher classification in the category, shall be considered as
time actually worked In accordance with b).

NOTE: For out-of-category assignments see Article 5.03.12

5.03.01 Employees hired into the classifications of Cleaner, Cleaner Blaster, Building

Attendant, Facilitles Cleaner, Toolroom Issuer, scheduled advancementin pay
will be automatic upon the first day of the pay period, following completion of one
(1) year's service for each level of the salary scale.

NOTE1l: Employees with a Company Service Date prior to November 8,
1985, transferring into the above-mentioned classifications, will
commence at the third (3'") level of the salary scale.

NOTE2: For out-of-category assignments see Article ,.03.12

5.03.02 In the case of the Helper 1 classification, advancement in pay to Helper 2

classification shall be automatic upon the first day of the pay period, following
completion of one (1) year's service inthe Helper 1 classification,

NOTE: For out-of-category assignments see Article 6.03.12

5.03.03 In the case of the Mechanic, Aircraft Techniclan (AT) or Licensed Alrcraft

Technician, advancement in pay within the classification shall be automatic for

October 28, 2004
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5.03.04

£.03.08

5.03.06

5.03.07

5.03.08

£.03.09

each level, upto level4, uponthe first day of the pay period following completion
of one (1) year's service In the currently held level (including time served in a
higher classification).

NOTE 1:  For out-of-category assignments see 6.03.12.

NOTE2: AT's who obtain an Aircraft Certification Authority (ACA), will be
migrated over to the LAT level equivalent to their AT level with their
AT review date.

Advancement in pay from NDT Trainee to NDT Technician 1 and to the
subsequent levels up to NDT & shall be automatic upon the first day of the pay
period following successful completion of the approprlate level requirements as
specifiedin Article 4.03.27.02.

In the case of Lead Licensed Aircraft Techniclan | advancement in pay to the
Lead Licensed Aircraft Techniclan Il classification, shall be automatic upon the
first day of the pay period, following completion of two (2) years' service in the
Lead Licensed Aircraft Technician Iclassification.

Inthe case of the Process Auditor —Aircraft | classification, advancementin pay
to Process Auditor = Aircraft Il shall be automatic upon the first day of the pay
period, following completion of one (IYear's service in the Process Auditor -
Aircraft | classification.

In the case of the Avicnics/Electronic Calibration Specialist | classification,
advancement in pay to Avionics/Electronic Calibration Speclalist Il shall be
automatic upon the first day of the pay period, following completion of one (1)
year service Inthe Specialist I classification.

In the case of the Avionic Specialist I classification, advancement In pay to
Avionic Specialist Il shall be automatic upon the first day of the pay period
following completion of one (1) year's service Inthe Specialist | classification.

Inthe case of Stationary Plant Operator and Licensed Stationary Plant Operator
(4th class and 3rd class) classifications, advancement in pay shall be automatic
on the first day of the pay period following the completion of the requirements
specifled below:

a) One (1) year must have elapsed since the date of his last reclassification.

b) During the one (1) year period, the employee must have actually worked a
minimum of 1804 hours on a 5/2 type work schedule or 1760 hours on a 6/3
type work schedule (or the equivalent), whichever is greater, subject to the
provkisié)ns that time allowed as annual vacation shall be considered as time
worked,
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5.03.10

6.03.11

5.03.12

NOTE1: In the' case of Licensed Stationary Plant Operator (4" class),
advancement in pay to Licensed Stationary Plant Operator (3" class
or equivalent) shall be automatic upon the first day of the pay period
following receipt of a valid Third Class Certificate by the Company.

In the case of a Licensed Stationary Plant Operator (2" class),
advancement in pay shall be automatic upon the first day of the pay
period following completionof.

a) One ((Dar's service in the Licensed Stationary Plant Operator
(2" class) classification;

b) Two ﬁZ) years' servics in the Licensed Stationary Plant Operator
(2™ class) classification.

NOTE 2: Forout-of-category assignments see Article §.03.12

Permanent employees who accept temporary assignments to positions above
and beyond the scope of the Collective Agreement shall continue to accrue
salary progression within their classification, during the temporary assignment.
Employees promoted to positions within the Collective Agreement in a higher
classification, during the temporary assignment, will assume the new rate of pay
for such a position and will accrue salary progression inthe higher classification.

NOTE: Salary progression will be applicable to employees working in a
temporary return to work rehabilitation assignment, under the
provisions of Article 16.19.02, subject to the provisions of their
classification.

Employees who accept Shop Committee positions, in accordance with Article
19.04, will continue to accrue salary progression within their respective
classification(s), subject to the provisionsfor their classification, and if promoted
to positions within the Collective Agreement In a higher classification, will
assume the new rat of pay for the position and will accrue salary progression
subjectto the provisions for their classification.

Employees in the Junior Mechanic, Mechanic, Aircraft Technician, Licensed
Aircraft Technician, Stationary Plant Operator (all classes), Cleaner, Cleaner
Blaster, Building Attendant, Facilities Cleaner and Teoclroom Issuer
classifications shall be eligible for scheduled advancement in pay, subject to
other provisions of the Collective Agreement in accordance with the category
groupings listed below:

October 26, 2004
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GROUP1

01,07, 08, 11, 13, 14, 16, 16, 17, 18, 19, 21,
22,23, 24,25, 36, 37, 38

GROUP2
29,30, 31,33, 34

a) Employees working temporarily in another category within Group 1 shall
be eligible for scheduled advancement in pay while In outsf-category
assignments.

b)  Employeesin categorieslisted in Group 1 assigned to a category listed
in Group 2, shall beeligible for scheduled advancement in pay for the first
sixty (60) calendar days of the out-of-category assignment.

) Employees in Group?2 shall be eligible for scheduled advancement in pay
regardless of out-of-category assignments.

5.03.13 Employees hired into the classifications within the Technical Data Control

5.04

5.05

5.06

and Office Support, Planning, Technical Writing and Technical Instructing
categories scheduled advancement in pay will be automatic upon the first
day of the pay period, following completion on one (1) year's service in the
classification for each level of the salary scale.

Note: Personnelin the Planner classification must meet the requirements of
a technical exam In accordance with LOU 4 or hold the qualifications
of a Mechanicin order to progress beyondthe fifth level rate of pay.

It is understood that the Company reserves the right to amend or delete the
graduated salary scale for the Mechanic classification at the termination date of this
Agreement, in the event that, at that time, overall Company policy, or the
development of Business Unit employee grading or other procedures provide for
similar or identicalcompensation.

Qualified Tank Sealers will be paid a premium of One Hundred and Fifty dollars
($150.00) per month.

Vacancy Notices for these positions will be issued as required in Derval, Winnipeg,
Toronto, Calgary and Vancouver, soliciting volunteers (excluding Learners) from in
Category 1, Category 13, Category 19, and Category 38. Priority for selecting
volunteers shalf be in order of basic Seniority from Category 1. In the event there
are insufficient volunteers, selection will then be made from the remaining
Categories in order of basic Seniority. Volunteers will be selected for a two (2) year
term.

In the event there are Insufficient volunteers, employees will be assigned from
Catagory 1 in reverse order of seniority. Employees assigned will be required to
serve a one (1) year term only.

The following are the rates of pay for all classifications in the Technical Services
Business Unit covered by this Agreement.



PERIOD ONE

PERIOD TWO PERIOD THREE
JUNE 2002/JUNE2003 JUNE 2003/JUNE2009 JUNE 2004/JUNE2009

_ WEEKLY | HOURLY { MONTHLY | WEEKLY | HOURLY | MONTHLY | WEEKLY | HOURLY | MONTHLY
| TECHNICAL SERVICES RATE EQUIV. EQUN. | RATE EQUIV. EQUIV. RATE EQUIV. EQUIV.
Shift Foreman $1,31321] $ 32.83 $5.710.10 | $1,29351| 5 3234 $5.624.45 | $1,26247 | 3 31.56 $5,489.46
Process Auditors 2 $1,36552] 8 3414. | $593754 | $134503| $ 3363 -$5,848.47 | $1,31275 ] $ 3282 $5,708.11.
Process Auditors 1 , $1,34290| 3 33.57 $523918 | $1,322.75]| $ 3307 $5751.58 | $1.291.01] $ 3228 | $5613.55
Lead Licensed Aircraft Technician 2 $1.43476] $ 3587 | $6.238.64] $1.41324| $ 3533 - | $6,14506 } $1,37932| $ 3448 | $5007.58
Lead Licensed Alrcraft Technician 1 $1,406.26| $ 35.16 | $6,114.70.| $1.365.17 | 5 3463 . | $5.022.97 | $1.351.92 | $ 33.80 $5.878.42
Licensed Aircraft Technician 4 $1.314.41} § 3286 $5.715.31] $1.20489| $ 3237 $562958 | $126352) $ 3150 $5.49447 |
Licensed Aircraft Technician 3 $1.22292| $ 3057 | $531749 | 3120457 | $ 3011 | $5237.73 | $1.17586| 3 2030 $5.112.02
Licensed Aircraft Technician 2 $1,131.421 $ 2829 | $491962] $1.114.44 | $ 2786 $4,84583 | $108770| § 27.19 $4,729.53
Licensed Aircraft Technician 1 $1,039.911 § 26.00 $4521.75 | 3102432} $ 2561 | $445393) $ 99973 | $ 24.90 $4,347.03
Aircraft Technician 4 $1.162.82| $ 29.05 $505185] $1,14440 | $ 2861 | $4.976.07 | $1,11693| $ 2702 $4.856 64
Aircraft Technician 3 - $1,059.381 $ 2648 | $4.60640 ! $1.04349] $ 2609 | 3453731 )] $1.018a5| § 2546 $4.428.41
Aircraft Technician 2 $1,04055| §$ 26.01 | $4,524.53 | $1.02494] 5 2562 | 3445667 | $100035) & 25.01 $4,34971
Aircraft Technician 1 $t.00326] $ 2508 $436237) & 988211 § 2471 $420693 1 8 964401 $ 2411 | $4.19381
' Lead Shap Inspector $1,277.08| $ 31.93 $5,552.99 | $1.25792{ $ 31.45 $546969 | $122773| $ 3069 | $5335.42
Shopinspectoer $1,237.58] $ 30,94 $5.381.25] $1,219.02| $ 3048 $5,300.53 | $1.18976 | $ 20.74 $5.173.32
Avionics/Electronic Calibration Spec. 2 | $1,237581 $ 30.94 $5.381.25 | $1,21902| $ 3048 $5,300.53 ] $1.18076 | $ 2074 $5,173.32
AvionicsiElectronic Calibration Spec. 1 $1.165.82] $ 29.05 $5,051.85 ] $1,14440] $ 2861 $4,976.07 | 51.11693| 5 27.02 $4.856.64
Avionics Speciafist 2 $1,277.08} $ 3193 $5,55200 | 1257921 § 3145 | 5460869 $122773] $ 3069 $5,338.42
Avionics Specialist 1 $1,201.34} $ 30.03 $522365 | $1.18332 1 $ 2958 | $514529 | $1.15492| 3 2887 $5,021.80
Lead NDT Technician $1.434.55]| $ 3586 | $6.237.88 | $1.41307] § 3533 $6,14432 | $1,37916 ] § 3448 $5,996.85
NDT Technician 5 $1.368.17) $ 3420 $5.949.08 | $1.34765] $ 3369 $5.859.84 | $1.31530 3 32.88 . $5,719.21
NDT Technician 4 $1,340.70| $ 3352 | $5.82964 | $1,32059 | $ 33.01 | 3574219 | $1.28890| $ 3222 | 3560438
NDT Technician 3 . $1.313.23] § 32.83 $5.710.18 | $1,20353| $ 3234 $5.62453 | $12624a) 3 3156 $5,489.54
NDT Technician 2 $1,28535] § 3213 $5,568.96 | 31,266.07 | $ 3165 $5505.12 ] $1,235681 3 30.89 $5,373.00
NDT Technician 1 $1257.88] § 31.45 $5460.51] $1,239.01 | $ 30.98 $5.387.47 | $1.20928 | $ 3023 - | $5.258.17
NDT Trainee $1,237.58| '$ 3094 $5381.25 | $1,219.02 | $ 3048 $5,30053 | $1.18976 | $ 29.74 $5,173.32
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16:00

PERIOD ONE PERIOD TWO PERIOD THREE -
JUNE 2002/JUNE2003 JUNE 2003/JUNE2009 . JUNE 2004/JUNE2009
WEEKLY | HOURLY | MONTHLY | WEEKLY | HOURLY | MONTHLY | WEEKLY | HOURLY. | MONTHLY
‘ JECHNICAL SERVICES RATE EQUIV. EQUIV. RATE | Foun. EQUIV. RATE EQUIV. . EQUIV.
Lead Mechanic $1,23758 | $ 30.94 $5.381.25 | $1,.219.02 | $ 30.48 | $530053] $1,18976 | $ 2974 $5,173.32
Mechanic 4 $1,161.82 | § 29.05 $5,051.85 | $1.144.40 | § 28.61 | $4976.08 | 5111693 | § 27.92 $4.856.64
Mechanic 3 $1.059.38 | -5 26.48 $4.606.40 | $1,04349 | $ 26.09 | $4.53729 | $1.01845 | $ 2546 $4.428.41
Mechanic 2 $1.04055 | $ 26.01 $4,524.53 | $1.024.95 | $ 2562 | $4.45665 | $1,00035 |- 3 250 $4.349.71 -
Mechanic 1 $1,003.26 | $ 25.08 $4.362.37 | $ 98821 | $ 2471 | $429694 | 5 96449 | $ 24.11 1 $4,193.81
1 Junior Mechanic4 '$ 96367.] $ 2400 | $419022 | $ 94021 |5 2373 | $4.12737) & 92543 | $ 2316 $4,028.31
1 Junior Mechanic 3 $ 91554 | § 2289 $3,980.84 | $ 90180 | $ 2255 | $3.921.22] $ 880.16 | $ 2200 $3.827.11
- Junior Mechanic 2 $ 865041 $ 21.63 $3,761.36 $ 852.06 $ 21.30 $3.704.94 | $ 831.61 $ 20.79 $3,616.02
Junior Mechanic 1 $ 81876 | $ 2047 $356014 | $ 80648 | $ 20.16 | $3506:74} $ 78713 | $ 1968 $3.422.58
Leamer 4 | $ 77314 1 $ 1933 | $3361.78 | $ 76155 1 3 1904 | $331136| $ 74327 | $ 1858 $3.231.89 |
Leamer3 - 1% 71378 | $ 17.84 $3,103.67 | 5 703.08 | $ 1758 | $3.057.11 ] $ 68620} $ 17.16 $2,983.74
Leamer 2 $ 65895 | $ 1647 | $285525 | $ 649.07 | $ 1623 | $282228). % 63348 | § 1584 $2,754.54
Leamer 1. . $ 60833 | $ 1521 $2645.14 | $ 59920 | 5 1498 | $260545) § 58482 | $ 1452 $254293 |
Lead Cleaner A/C Engine Parts $ 89920 | $ 2248 $3,909.90 | § 885.71 | $ 2214 | $385125] $ 86446 | 5 2161 $3,758.82
Cleaner Blaster 5- $ 85471 | $ 2137 | 3371645 | $ 841.89 | $ 2105 | $366070] 5 82168 | $ 2054 $3572.84
Cleaner Blaster4 - ' $ 821.31 | $.2053 $3571.22 | 5 80890 | $ 2022 | $3517.65| $ 78958 | $ 1974 | $343323
Cleaner Blaster3 - $ 75432 | $ 1886 | $327992 1 5 74300 | $ 1858 { 323072 $ 725.17 | 5 1813 $3,153.18
Cleaner Blaster 2 $ 62304 | $ 1558 | $2700.10 | $ 61369 | $ 1534 | 5266846 3 59896 | $ 14.97 $2.604.42
Cleaner Blaster 1 $ 40174 | $ 1229 | 8213817 ] $ 48436 | $ 1211 | $2106.10) $ 47274 | $ 1182 $2,055.55
Helper2 1 $ 84918 | $ 2123 $3.692.39 | § 83644 | $ 20.91 | $3637.004 $ 81636 | $ 2041 | $354971
Helper 1 $ 78202 | § 19.55 $3,40039 | $ 77029 | $ 1926 | $3.349.38} $ 751.80 | $ 18.80 $3,269.00
Toolroom lssier5 - $ 84918 | § 21.23 $3,692.39 | $ 83644 | $ 2091 | $3637.00] $ 81636 | $ 2041 $3549.71
Toolroom Issuer 4 $ 78202 | $ 1955 $340039 | $ 77029 | $ 1926 | $3.349381 $ 75180 | § 18.80" $3,269.00
Toolroom Issuer 3 $ 74322 | § 18.58 $3.23165 1 $ 73207 | $ 1830 | 3318348 $ 71450 | $ 1786 $3106.78"
Tootroom Issuer 2 $ 61749 | $ 1544 $268499 1 $ 60823 | $ 1521 | $264471] $ 59363 | $ 1484 $2.581.24
Toolroom kssuer 1 $ 49174 | § 1229 $2,138.17 | $ 48436 | $ 1211 | $210610) $ 47274 | $ 1182 $2,055.55
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PERIOD THREE

16:00

PERIOD ONE PERIOD TWO
JUNE 2002/JUNE2003 JUNE 2003/JUNE2009 JUNE 2004/JUNE2009
‘ WEEKLY | HOURLY | MONTHLY |  WEEKLY | HOURLY | MONTHLY | WEEKLY | HOURLY | MONTHLY
| . JECHNICALSERVICES RATE EQUIV. EQUIV. RATE EQUIV. EQUIV. RATE EQUV. | EQUIV.
Lead Cleaner $ 83398| $ 20.85 $3626.32 | $ 82147 | $ 2054 | $3571.92 1 $ 80176 | $ 2004 | $348520
Cleaner4 s 804.12] $ 20:.10 $340648 | $ 79206 | $ 1980 | $344403 | $ 77305 | $ 1933 - | $3.361.38
' Cleaner 3 _$ 73705| $ 1843 | $320483 | $ 72599 | $ 1815 ] s315675 | $ 70857 | $ 1771 | s3.080.99 .
Cleaner 2 $ 61439] % 1536 | $2671:50 | $°60518 | $ 1513 | 8263143 $ 50065 | $ 1477 | s256827 |
Cleaner 1 $ 401.74| $ 1229 | $2,138.17 | $ 48436 | $ 1211 | $2,10640 | $ 47274 | s 1182 .| s205555
Lead Building Attendant $ 81893] 3 2047 $3560.85 | $ 80664 | $ 2017 | $350744 | $ 79728 | $ 1968 | $3.423.26
Building Attendant 4 $ 77381} 3 1935 $3365.1¢ | $ 76230 1 3 19.06 | $331462 | $ 74400 | $ 1860 | $323507
Building Attendant 3 $ 707.03| $ 17.68 $3.074.29 | $ 69642 | $ 1741 | 3302818 [ $ 679.71 | $ 1699 | $2.955.50
Building Attendant 2  $ 503411 3 1499 | $2606.35 | $ 59042 | $ 14.76 | $2567.26 | $ 57625 | $ 14.41 | $250564
Building Attendant 1 $ 49174 $ 1229 | 3213817 |3 48436 | $ 1211 | $210610 | $ 47274 | $ 1182 | $205555
Faciliies Cleaner 4 $ 70381]| $ 1760 | $306030 | $ 69325 | $ 1733 | 3301440 | $ 67661 | $ 1692 | $2.94205
| Facitities Cleaner 3 $ 63693| § 1592 | $276950 | $ 62738 | $ 1568 | $272796 | $ 61232 | $ 1531 $2,662.49
Faciliies Cleaner 2 $ 56435] $ 14.11 | $2453.80 | $ 556588 | $ 13.90 | $2.417.08 | § 54254 | $ 1356 | $2350.07
Facilities Cleaner 1 : . $ 491.74.] $ 1229 $2,138.17 | $ 484.36 | $ 1211 | $210610 | § 47274 | 5 1182 | $205555
Stationary Plant Operator (2nd Class) 3 $1.161.82| $ 2905 | $5051.85 | $1.14440 | $ 28.61 | $4,976.07 | $1,11693 | $ 2792 | 425664
Stationary Plant Operator (2nd Class) 2 $1.10667} $ 27.67 | $4812.03 | $1.00007 | § 2725 | s473085 | $106391 | § 2660 | s4626.00
Stationary Plant Operator (2nd Class) 1 $1,051 58| $ 2629 $4,572.46 | $1,035.80 | $ 2590 | $450388 | $1,01094 | $ 2527 | $4.39578
Stationary Plant Operator {(3rd Class) 2 $ 99678§ $ 24.92 $4334.19 | $ 98183 { $ 2455 | $4.26918 | $ 95826 | $ 23.96 | $4.166.72
Stationary Plant Operator (3rd Class) 1 $ 94202] $ 2355 $4096.08 | $ 92780 | $ 2320 | $403464 | $ 90562 | $ 2264 | $3.937.81
Stationary Plant Operator (4th Class) 2 $ 86397} $ 2160 | $3756.71.| § 851.01 | $ 2128 | $370036 | $ 83058 | § 2076 | $3511.55
Stationary Plant Operator (4th Class) 1 $ 796.22) $ 19.91 | $3462.14 | $ 78428 | $ 1961 | $341021 | $ 76546 | 3 1914 | $332837
| Stationary Plant Operator 2 $ 78452] % 1961 | $3411.26:| $ 77275 | $ 1932 | $336008 | $ 75421 | § 1886 | $3279.45
Stationary Plant Operator 1 $ 73256} $ 18.31 $3.18531 | $ 72157 | $ 1804 | $313753 | $ 70425 | $ 1761 | $3.06223
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PERIOD ONE- PERIOD TWO PERIOD THREE
~ JUNE 2002/JUNE2003 JUNE 2003/JUNE2009 JUNE 2004/JUNE2009
o WEEKLY | HOURLY | MONTHLY | WEEKLY | HOURLY | MONTHL WEEKLY | HOURLY | MONTHLY
| - JECHNICAL SERVICES - RATE EQUIV, EQUN. RATE EQUAV. EQUIN. . RATE EQUIV. EQUN.
Licensed Planner 6 $1,365.52] $ 3414 | $593754 | $1,34503 | $ 3363 | $5.84847 | 5131275 | $ 3282 . | $5708.11
Licensed Planner -5 $1.342.901. § 33.57 $5839.18 | $1.32275 | $ 3307 $5751.59 | $120101 | $ 3228 $5,613.55
Licensed Planner -4 $1.314.411 ¢ 32.86 | $571531 | $1.29469 | $ 3237 | 9562058 | $1,26362 | § 3150 | $5404.47 |
Licensed Planner-3. ' $1,22292| $ 3057 $5,317.49 | $1,204.57 | $ 30.11 $5237.73 | $1;17566 | $ 2039 | $5112.02
Licensed Planner-2 $113142] ¢ 2829 | sa91962 | $1.11444 | 5 2786 $4,84583 | $10877¢0 | $ 2719 | 3472953
Licenséd Planner-1 $1,03991] $ 26.00 | $4.521.75 | $1,02432 |'s 2561 $445393 | $ 99973 | $ 2499 | $4.347.03
Planner-10 $1,203.76] % 3009 | $523419 | $1.18570 | $ 2964 $5,155.68 {-$1,157.25 | 3 2893 $5,031.94
Planner -9 $1,161.52| $ 29.05 $5.051.85 | $1,144.40 | $ 2861 | $4.976.07- ] $1.11693 | $ 2792 | $4,856.64
Planner -8 $1,059.38| $ 26.48. | $4.606.40 | $1.04349 | 5 26.09 $4.537.31 | $1.01845 | $ 2546 | s4.428.41
Planner-7 $1,64055] $ 26.01 $4,524.53 | $1,02495 | 5 2562 $4,456.67 | $1,000.35 | $ 25.01 $4.349.71
Planner-5 $1,00326| § 2508 | $436237 | 5 98821 | § 2471 $4.206.93 | $ 96449 | 3 2411 $4.193.81 |
Planner-5 $ 95694| $ 2392 $4.160.97 | $ 94259 | $ 23.56 $4.00855 | '$ 919.96 | § 23.00 $4,000.18 |
Planner -4 $ 907.74] $ 2269 $3.947.04 | 5 80412 | § 2235 | 388783 | 5 87266 | $ 2182 | $3704.52
Planner-3 3 85854| $ 21.46 | $3,73310 | $. 84566 | 5 21.14 $3677.11 | $ 82537 | $ 2063 | $3588.86
Planner-2 $ 809.34| § 2023 $351947 | $ 79720 | $ 1993 | $3466.38 | $ 77807 | $ 1945 | $3383.19
Planner -1 : $ 759.73] $ 1899 | $330346 | $ 74833 | $ 1871 | $325391 1 $ 73037 | $ 1826 $3,175.81
Senior Technical Data Controller 6 $ 97252| $ 2431 $422871 | $ 95793 | $ 2395 $4165.28 | $ 93494 | $ 2337 $4,065.31
Senior Technical Data Controller 5 $ 947.92} § 2370 $4121.75 | $ 93370 | $ 2334 $405992 | 5§ 91120 | § 2278 | $3.96248
Senior Technical Data Controtier 4 $ 92291] $ 2307 $401300 | $ 909067 { $ 2273 $395280 | $ 88725 | 3 22.18 $3,857.94
" Senior Technical Data Controller 3 '$ 89831} & 2245 $300603 | $ 88484 | $ 2212 P $384744 | $ 86360 | $ 2159 $3,755.10
Senior Technical Data Gontroller 2 $ 87330} $ 21.83 $3.797.28 | § 86020 | § 2151 | $374032 |' 5 83956 | $ 2090 | $365056
Senior Technical Data Controller 1 $ 848.70) $ 21.22 $3690.32 | $ 83597 | $ 20.90 $3.634.96 | $ 81591 | $ 2040 $3,547.72
Technical Data Controller § $ 82861] $ 2072 $3602.96 { $ 816.18 | $ 2040 | $354892 | $ 79659 | $ 1991 $3,463.74
Technical Data Controller 5 $ 790.00) $ 19.98 $347460 | $ 78710 | $ 1968 $342248 | $ 76821 | $ 19.21 $3,340.34
| Technical Data Controlier 4 $ 768.57] $ 1924 5334624 | $ 75803 | $ 1895 $320605 | $ 73083 { $ 1850 $3216.95
Technical Data Controller3 $-740.05] $ 18.50 $3,217.89 | $ 72895 | $ 1822 $3,16962 1 $ 71145 | $ 17.79 $3,093.55
Technical Data Controtier 2 $ 71053] $ 1776 $308953 | $ 69987 | 3 17.50 $3,043.18 | S 683.08 | $ 17.08 $2.970.15
Yechnical Data Controlier 1 $ 681.011 $ 1703 | $2961.17 | $ 67079 | $ 1677 $291675 | $ 654.70 | $ 16.37 $2.846.75 °

QOctober 25, 2004
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PERIOD THREE
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PERIOD ONE PERIOD TWO
JUNE 2002/JUNE2003 JUNE 2003/JUNE2009 JUNE 2004/JUNE200S
: WEEKLY. | HOURLY | MONTHLY | WEEKLY | HOURLY | MONTHLY | WEEKLY HOURLY | MONTHLY
| TECHNICAL SERVICES -RATE EQUIV. EQUIV. RATE EQUIV. EQUIV. | RATE EQUIV. EQUIV.
) eCONIGA Liala FTOCESSor b $ 6/1.17]1 $ 16.78 3291838 | § 661.10 | § 1653 $2,87461 | $ 64524 $ 16.13 $2.805.62
Technical Data Processor 5 $ 619511 $ 1549 $269375 | $ 61022 | $ 1526 $265335 | $ 595.57 | $ 1489 | $2589.67
Technical Data Processor 4 - $ 567.85| $ 14.20 $2469.13 | $ 559.33 | $ 1398 $2,43209 | $ 54591 | $ 1365 $2,373.72
Technicat Data Processor 3 $ 515.78| $ 12.89 $224271 1 $ 50804 | $ 1270 $220007. | $ 49585 | $ 12.40 $2,156.06
Technical Data Processor 2 $ 464.12| % 1160 | $201809. 'S 45716 | $ 1143 | $198782 ] 5 44619 | $ 11.15 | $1.94011
1} Technicat Data Processor 1 $ 41245] $ 10.31 $1,79346 | $ 40627 | $ 10.16 $1,76656 1 8 39652 | $ 591 $1,724.16
Shop Technician6 $1,203.76] $ 30.09 $5,234.19 | $1,185.70 | $ 2964 $5,15568 | $1,157.25 | $ 2893 | $5031.04
- | Shop Technician 5 $1,183.67) 3 29.59 $5,146.83 | $1,165.91 | $ 29.15 $5,06963 | $1.137.93 | $ 2845 | 3494796
Shop Technician 4 $1,161.82| $ 29.05 $5.051.85 | $1.144.40 | $ 2861 | $4976.07 | $1,116.93 | $ 2792 | $4.856.64
Shop Technician 3 $1,050.38} $ 26.48 $4,506.40 ! $1,04349 | $ 26.09 | $4,537.31 | '$1,01845 | $ 25456 | $4,428.41
Shop Techhician 2 1 $1,040.551 $ 26.01 $4,524.53 | $1,02495 | $ 25862 $4,45667 | $1.00035 | § 2501 $4,349.71
Shop Techniciant $1,003.26| $ 2508 $436237 | $ o988.21 | 5 2471 $4,20693 | $ 96449 | $ 24.11 $4,193.81"
Licensed Technical Writer -6 $1,365.52| 3 34.14 $5.937.54 | $1345.03 | $ 3363 $5,848.47 1 $131275 | $ 3282 | $5708.11
Licensed Technical Writer -5 . $1.342900] $ 3357 $5.839.18 | $1.322.75 | $ 33.07 $5751.59 | $1,291.01 | $ 3228 | $5613.55
Licensed Technical Writer- 4 $1,314.41) $ 3286 $571531 | $1204690 | $ 3237 $5629.58 | $1,26362 ! § 31.59 | $549447
Licensed Technical Writer- 3 $1,222.02| $ 30.57 $5,317.49 | $1,20457 | $ 30.11 $523773 | $1,17566 | $ 2039 | $511202
Licensed Technical Writer -2 $1,131.42| $ 2829 $491962 | $1,11444 | $ 27.86 $4.84583 | $1.087.70 |.$ 27.19 | $472953
‘Licensed Technical Writer -1 $1,039.01} $ 26.00 $4521.75.] $1.02432 | $ 2561 | $445393 | $ 99973 | $ 2499 | $4.347.03
Technical Writer (Aeronautics) -6 $1,203.76| $ 30.09 $5.234.19 | $1,185.70 | § 2964 $5.15568 | $1,157.25 | $ 28.93 | $5.031.94
Technical Writer (Aeronautics) -5 $1,18367] $ 29.59 $5,146.83 | $1,16591 | $ 29.15 | $506963 | $1,13793 | $ 2845 | $4.947.96
Technical Writer (Aeronautics) -4 $1,161.82| § 29.05 $5,051.85 | $1,14440 | $ 2861 $497607 | $1.116.93 | $ 2792 | $4.856.64
Technical Writer {(Aeronautics) -3 $1,059.38] $ 26.48 $4.606.40 | $1,04349 | $ 26.00 $4,537.31 | $1,01845 | $ 2546 $4,428.41
Technical Writer (Aeronautics) -2 $1.040.55} $ 26.01 $2452453 | $102495 | § 2562 $4,456.67 | $1,000.35 | 3 25.01 $4,349.71
Technical Writer (Aeronautics) -1 $1,003.26} $ 2508 $4362.37 | $ 98821 | $ 2471 $429693 | $ 96449 | $ 24.11 $4,193.81
Technical Writer-6 $1.037.71} $ 2594 $4.512.17 | $1022.14 | $ 25.55 $444449 | $ 99761 { $ 2494 | 3433782
Technical Writer -5 .$ 983.18} $ 24.58 $4275.06 | $ 96843 | $ 24.21 $421054 | $ 94519 | $ 2363 | $4.10087
Technical Writer -4 $ 928.24| $ 23.2% $4036.17 | $ 91432 | $ 2286 $3,97563 | $ 89237 | 5 2231 $3,880.22
Technical Witer -3 $ 87371] $ 21.84 $3799.07 | $ 86060 | $ 2152 $374208 | $ 83995 | $ 21.00 | $365227
Technical Witer -2 $ 816.18] $ 20.45 $3561.96 | $ 80689 | $ 20.17 $3,50853 | § 78753 | 3 1969 | $342432
Technical Writer-1 $ 76465} $ 1912 $332485 | § 75318 | $ 18.83 $3.27498 | $ 73510 | $ 1838 | $3.196.38




5.07 . UNASSIGNED
5.08 UNASSIGNED
5.09 UNASSIGNED
510 UNASSIGNED
5.11 UNASSIGNED

October 25, 2004
16:00

PERIOD ONE PERIOD TWO PERIOD THREE .

JUNE 2002/JUNE2003 JUNE 2003/JUNE2009 JUNE 2004/JUNE2009
- o = WEEKLY | HOURLY | MONTHLY | WEEKLY | HOURLY | MONTHLY | WEEKLY | HOURLY | mONTHLY

TECHNICAL SERVICES RATE EQUIV. EQUIV. ‘] RATE EQUIV. EQUIV. RATE EQUIV, . EQUIV.

I Licensed Technical Instructors-6 $1,36552] 3 3414 $5937.54 | $1.345.03 | $ 3363 $5.848.47 | $1,31275 | § 32.82 $5,708.11
Licensed Technical Instructors- 5 ‘§1342900] $ 3357. | $5830.18 | $132275 | $ 3307 | $575159 | $1.291.01 | 53228 | 3581355
. Licensed Technical Instructors- 4 $1,314.41| § 32.86 $571531 | $1.20469 | $ 3237 | 3562958 ] $1,26362 | $ 3159 $5.494 .47
Licensed Technical Instructors - 3- 1 $122292] $ 3057 § $531749 1 $120457 § $ 3011 | $5237.73 | $1,175.66 | $ 29.39 $5,112.02
| Licensad Technical Instructors - 2  $1,13142F $ 2820 | $401962 | $1,11444 | $ 27386 $484583 | $1,087.70 | § 27.19 | $4.72053
_Licensed Technical Instructors - 1 | $1,03991] $ 26.00 $452175 | $1.02432 §| $ 2561 | $4.45393 | $ 999.73 | $ 2499 $4,347.03
Technical Instructors -6 $120376] $ 3009 | $523419 | .$118570 | 5 2964 | 3515568 | $1,157.25 | $ 2893 $5.031.94
Technical instruciors-5 $1,18367] $ 2959 $5.146.8% | $1.165.91 | $ 29.15 $5,06963 | $1,137.93 | '$ 2645 $4,947.96
Technical Instructors-4 $1,161.82] § 29.05 $5051.85 | $1,144.40 | $ 2861 $4,976.07 | $1.11693 | $ 27.92 $4.856.64
Technicat Instructors -3 $1,05835| $ 2648 | $4606.40 | $1.04349 | $ 2609 $4537.31 | $101845 | § 2546 | $4.42841
Technical Instructors -2 1 $1.04055] $ 26.01 $452453 | $1.02495 | $ 2562 $4.456.67 | $1.00035 | $ 2501 | $4,349.71
Technical Instructors - 1 $1,00326| ¢ 2508 | $436237 | $ 98821 | $ 2471 $420693 | $ 96449 | § 2411 $4,193.81
Instructors - 6 $1,05657| $ 26.41 $450418 | $1.04072 | $ 2602 | $459527 | s101574 | § 2530 $4,416.656
| Instructors -5 $ 99794} § 2495 $433924 | $ 98297 | $ 2457 | $427415 | $ 959.38 | $ 23.98 $4,171.57
{ Instructors - 4 $ 93972 $ 2349 $408600 | § 92562 | $ 23.14 $402480 | $ 90341 | $ 2259 $3,928.20
instructors - 3 $ 881.09] $ 22.03 $3831.16 | $ 86787 | $ 21.70 $377369 | $ 84704 | $ 2118 $3,683.12
Instructors -2 $ 82287] $ 2057 $3578.00 | $ 81053 | $ 20.26 $352433 | $ 79107 | $ 19.78 $3.439.75
Instructors - 1 $ 76465 $ 1912 | $332485 | $ 75318 | $ 1883 $327498 | $ 73510 | § 1838 $3,196.38




ARTICLE 8 = SCOPE OF AGREEMENT -AIRPORT & CARGO

6.01

8.02

OPERATIONS
SENIORITY DIVISIONS

The Seniority Divisions into which the Airport & Cargo Operations Business Unit is
divided are as follows:

EASTERN - Qttawa and stations east, IncludingRouyn and Val d'Cr.

CENTRAL - Stations between Thunder Bay and Ottawa.

WESTERN ~ Thunder Bay and stations west.

CATEGORY

All personnel within Airport & Cargo Operations in classifications enumerated in
Article 6.03, are inthe Airport & Cargo Operationswork category and are covered
by this Agreement.

Nothing in this Agreement shall prevent the Company from requiring employess to
work in another catagory/classification temporarily, provided that the employee in
question is competentto perform the temporary duties required.

8.02.01 Airport & Cargo Operations

8.03

Comprising those employees engaged in ramp, load service, cargo, cabin
gsrvicing and cleaning, telecommunications (operations of Company air/ground
telecommunications)functions, the operation of assoclated equipment, dispatch
of flights and general airport, cargo and baggage operations duties as required.

CLASSIFICATIONS

The following are the employee classifications of the Airport & Cargo Operations
Business Unit in the category enumerated in Article 8.02 covered by this
Agreement. All classifications may be called upon from time to time to perform
other non-mechanicalduties.

The Company will not replace a classification within the Agreement by a
management classification.

NOTE: See Publication180, Chapter 10, re Promotionto, Transfer and Bumping
in the Customer Service Agent - Weight & Balance classification.

6.03.01 Airport & Cargo Operations
6.03.01.01 LeadCargoRating Unit Specialist

Qctober 25, 2004

16:00



Is employed by the Company as a working member of a group, to select and
apply rates and routings to optimize returns with minimal effect on customer
service; Identify new traffic patterns, trends and make recommendations
regarding changes in routes, cargo, rates, interline agreements, etc.; have a
good working knowledge of Cargo Accounting procedures, tariffs,
publications/references and authorities and be able to perform all ACLYNX
transactions, . As a working member of the group, have the abllity to
satisfactorily directthe work of others.

Minimum Qualifications: Must have passed appropriate examinations
established by the Company and concurred In by a Committee designated
by the Union and In additlon, must be able to satisfactorily pass Lead C.R.U.
Specialist training requirements

6.03.01.01.01 Cargo Rating Unit Specialist

Is employed by the Company as a working member of a group, to select and
apply rates and routings to optimize returns with minimal effect on customer
service; identify new traffic patterns, trends and make recommendations
regarding changes in routes, cargo, rates, interline agreements, etc.; have a
good working knowledge of Cargo Accounting procedures, tariffs,
publications/references and authorities and be able to perform ail ACLYNX

transactions.

Minimum Qualifications: Must have passed appropriate examinations
established by the Company and concurred in by a Committee designated
by the Union and In audition, must be able to satisfactorily pass C.R.U.

Specialisttraining requirements

In order to be selected to fill C.R.U. Specialist vacancies, applicants must
have the following qualifications,

a) Must have passed appropriate examinations established by the
Company and concurred In by a Committee designated by the Union.

b) Must have the ability to work well with others, be capable of exercising
goodjudgement and have general good grooming.

¢) Bilingual (French and English) as dictated by work load and shift
coverage,

d) Mustsatisfactorily pass the C.R.U. Specialist Training Course, including
four (4) weeks practical "hands on" probationary period.

e) Applicantsfor C.R.U, Specialist positions musthave qualified themselves
to bid on such positions by passing the appropriate examinations

October 28, 2004
16:00



6.03.01.02

6.03.01.03

6.03.01.04

6.03.01.05

Qotober 25, 2004
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(reference (a) above), at least thirty (30) days prior to the date of
issuance of the Promotional Bulletin.

Lead Customer Service Agent— Airports

Is employed by the Company to perform ramp and cargo duties,
communications and other general operational duties, as required, to handle
Salesfunctions as required, and as a working member of the group, havethe
ability to satisfactorily direct the work of others.

Minimum Qualifications: Must possess the qualifications of a Customer
Service Agent- Airports. Must have passed appropriate qualifying
examinations, a structured interview, and must be able to satisfactorily pass
Lead Customer Sarviea Agents —Airports training requirements, established
by the Company and concurredin by a Committee designated by the Union.

Customer Service Agent— Airports

Is employed by the Company to perform ramp, baggage and cargo duties,
communications and other general operational duties as required and also,
to handle passenger/customer servics functions as required.

Minimum Qualifications: Must possess the qualifications of a Customer
Service Agent and in addition, must be able to satisfactorily pass Customer
Service Agent —Airportstraining requirements.

Lead Customer Service Agent -Weight & Balance

b employed by the Company to perform ramp, baggage, cargo and load
service duties (not including ZIP 8737 flights), communications and other
general operational duties, as required, and as a working member of the
group, have the ability to satisfactorily direct the work of others.

Minimum Qualifications: Must have passed appropriate examinations and
must be able to satisfactory pass Customer Service Agent - Weight &
Balance training requirements, established by the Company and concurred
in by a committee designated by the Union,

Customer Service Agent -Weight & Balance

is employed by the Company © perform ramp, baggage, cargo and load
service dutlas(not including ZIP E737 flights) ,communications and other
general operational duties as required.

Minimum Quatifications: Must have passed appropriate examinations
established by the Company and ¢encurred in by a Committee designated
by the Union, be in possession of the required Certificate of Proficiency in
Radio and possess a current Air Canada “Load Dlspatch Certificate”
endorsed for the type of aircraft uponwhich he can normally be expected to



6.03.01.06

6.03.01.07

6.03.01.08
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be employed.
Lead Customer Service Agent— Cargo

E employed by the Company to perform cargo duties, communications and
other general operational duties, as required. As a working member of the
group, have the ability to satisfactorily direct the work of others. Must
possess a current dangerous goods certificate as required.

Minimum Qualifications: Must possess the qualifications of a Customer
Service Agent. Must possess cargo product knowledge, a working
knowledge of cargo systems (e.g., ACLYNX, cargo acceptance, shipping
procedures, cargo check-in and delivery procedures), as well as related
cargo documentation processes. Must have passed appropriate qualifying
examinations, a structured interview, and must be able to satisfactorily pass
Lead Customer Service Agent~ Cargo tralning requirements, established
by the Company and concurred In by a Committee designated by the Union.

Lead Customer Service Agent- Baggage

is employed by the Company to perform ramp and baggage duties, and
communications and other general operational duties, as required. As a
working member of the group, have the ability to satisfactorily direct the work
of others.

Minimum Qualifications: Must possess the qualifications of a Customer
Service Agent. Must possess baggage handling knowledge, a working
knowledge of baggage systems (e.g., WORLD TRACER, ACLYNX, etc.),
interline processes, baggage tracing, baggage records and documents, lost
and found, baggage and cargo clalm procedures, mishandled, delayed or
damaged baggage, interim expense policies/procedures. Must have
passed appropriate qualifying examinations, a structured interview, and must
be able to satisfactorily pass Lead Customer Service Agent - Baggage
training requirements, established by the Company and concurred in by a
Committee designated by the Union.

Lead Customer Service Agent

Is employed by the Company to perform ramp, baggage and cargo duties,
communications and other general operational duties, as required. As a
working member of the group, have the ability to satisfactorily direct the work
of others.

Minimum Qualifications: Must possess the qualifications of a Customer
Service Agent. Must possess cargo product knowledge, a working
knowledge of cargo systems (e.g., ACLYNX, Cargo Acceptance, Shipping
Procedures, Cargo Check-in and Delivery Procedures), as well as related
cargo documentation processes, Must possess baggage handling
knowledge, a working knowledge of baggage systems (e.g., WORLD



6.03.01.0¢

6.03.01.09.01

October 25, 2004
18:00

TRACER, ACLYNX, etc.), interline processes, baggage tracing, baggage
records and documents, lost and found, baggage and cargo claim
procedures, mishandled, delayed or damaged baggage, interim expense
policles/proceduras. Must have passed appropriate qualifying examinations,
a structured interview, and must be able to satisfactorily pass Lead
Customer Service Agent training requirements, established by the Company
and concurred in by a Committee designated by the Union.

Customer Service Agent

Is employed by the Company to perform ramp, baggage and cargo duties,
communications and other general operational duties as required. These
duties could include the dispensing of baggage to passengers, WORLD
TRACER transactions, perform baggage tracing, prepare records and
documents, deal with passenger complaints re lost, mishandled, delayed or
damaged baggage and authorize expenditureswithin limits, perform lost and
found functions and cargo services, determine cargo rates and routings,
cargo acceptance (including dangerous goods), shipping procedures, cargo
check-in and delivery, ACLYNX transactions, prepare records and perform
other duties associatedwith cargo traffic.

Minimum Qualifications: Must have passed appropriate examinations
established by the Company and concurred in by a Committee designated
by the Union, be In possessionof the necessary Certificate of Proficiencyin
Radio, as required, and in addition, must be able to satisfactorily pass
baggage and cargo training requirements.

Qualifications

In order b be selected to fill Customer Service Agent vacancies, Lead
Station Attendants and Station Attendants must have the following
qualifications.

a) Must pass basic and general knowledge examinations
established by the Company and concurred in by a Committee
designatedby the Union.

b) Must have pleasant personality, ability to deal with the publie using
tact and good judgment, general good grooming. Assessment of
these qualifications will be at the digeration of the Company.

o) Bilingual (Frenchand English) as required.

d) )} Must satisfactorily pass baggage and cargo training
courses.



8.03.01.10

6.03.01.11

6.03.01.12

6.03.01.13
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if) Applicants for permanent Customer Service Agent
positions must have qualified themselves to bid on such
positions by passing the basic and general knowledge
examinations at least thirty (30) days prior to the issuance
of a Promotional Bulletin. Individualswho do not pass the
tests or who pass the tests less than thirty (30) days prior to
the issuance of a Promotional Bulletin will not be
considered eligible to apply.

Lead Station Attendant

Must possess the qualifications of a Station Attendant and as a working
member of a group, must have the ability to satisfactorily direct the work of
others.

Minimum Qualifications: Must have passed appropriate examinations
established by the Company and concurred in by a Committee designated
by the Unionand in addition, must be able to satisfactorily pass Lead Station
Attendanttraining requirements.

Station Attendant

k employed by the Company to performthe handling of ramp service, cargo
and cabin functions, the preparation of cabin and commissary equipment
records and cargo handling forms such as cargo check sheets, mail transfer
bills and lot labels; also to perform Cargo Warehouse functions and

associated duties.
Lead Cabin Servicing & Cleaning Attendant

Must possess the qualifications of a Cabin Servicing and Cleaning Attendant
and as a Working member of the group, must have the ability to satisfactorily
direct the work of others.

Minimum Qualifications: Must have passed appropriate examinations
established by the Company and concurred In by a Committee designated
by the Union and in addition, must be able to satisfactorily pass Lead Cabin
Servicing & CleaningAttendant training requirements.

Cabin Servicing& Cleaning Attendant

Comprises all those who perform cabin servicing and interior aircraft
cleaning; Including equipping the aircraft cabin for flight according to
specifications with equipment and cabin services supplies; cleaning interior
of aircraft; stocking of vehicles used in the grooming function: stocking and
cleaning of the cabin service "make-up" rooms and area: stocking and
maintaining cabin services kits and other associated duties.



6.03.01.14
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Cargo Communications Operator

Is employed by the Company to process routine cargo service information
involving the input and retrieval of such data through utilization of standard
office and communications equipment(excluding rate and routing decisions
and customer contact). May also be required to perform routine clerical
functions such as flling, typing, manual revisions,

Where volumes dictate the use of specialists, this classification will perform
such functions as:

- Operatingoffice and communication equipment;

- Entenng and retrieving various informationsuch as:
Flight numbers
ULD. control numbers
Alr wayhbills
Progressive load assembly forms
Manifests

- Processing all routine information and forms not involving rates and
routing decisions;

Perform such clerical functions as filing, typing, teletypes, prepare
manlfests and other documents, maintain and update manuals, etc.

Statlon Attendant- Part-Time

Isemployed by the Company, on a part-time basis, to perform the handling of
ramp service, cargo and cabin functions, the preparation of cabin and
commissary equipment records and cargo handling forms such as cargo
check sheets, mall transfer bills and lot labels; also to perform Cargo
Warehouse functions and associated duties.

Central Baggage PerformanceAgent

Is employed by the Company to analyse performance informationfor solutions
to performance problems and provide airports with direction/ support for
performance improvement, to produce and distribute statistical reports related
to baggage performance, to review World TRACER files using the Baggage
MI and appropriate RESHI/OPS transactionsfor proper file categorization and
adherence to established procedures, to amend improper categorization, to
follow-up with spaclfic agents and/or alrport managementto review problems
and take corrective measures, to participate in the ongoing
development/maintenance of the Baggage MI systems, to bring issues related
to WorldTRACER functionally to the attention of the WorldTRACER
Coordinator, to provide job specific/ departmental training/guidance as
requested, to prepare records, examine trends and perform other Central
Baggage Tracing office duties as required.



6.03.01.17
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Minimum Qualifications: Must have passed appropriate examinations
established by the Company and concurred in by a Committee designated by
the Unionand inaddition, must meet the following specific requirements:

a) Must possess abilities such as:

- PC skills (e.g., Excel, Word, Databases)

Knowledge of the technical environment includingWerld TRACER
- Analytical abilities
- Ability to communicate effectively verbally and in writing

b) Must have pleasantpersonality, ability to deal with the pubfic using tact and
goodjudgment, general good grooming.

¢) Bilingual (Frenchand English) Level 3.

d) Mustsatisfactorily pass the appropriate training course.

e) Must satisfactorily pass a structured interviewin accordance with Letter of
Understanding No. 4.

f) Ability to travel as required.

Central Baggage Tracing Agent

Is employed by the Company to ensure that the WorldTRACER
Management/Tracing systems are used properly and to the fullest potential for
each baggage claim, lost article report, bag or found article sent to Central
Tracing, to process all Baggage Claim Declarations (for lost.and/or pilfered
baggage) and provide all related support to Baggage Claims offices including
providing information about tracing results, claim status and the outcome of
searches for evidence of fraudulent claims, to process mishandied/unclaimed
baggage received at Central Tracing by processing all related data via the
WorldTRACER Baggage Management/ Tracing Systems including the
physical inventory of baggage content, to handle dangerous goods as
required, to use systems such as HistoricalPNR/Agroplan Chip in attemptsto
find contact information related to owner of bags or found articles, to make
inquiries by telephone, internet and mail to locations throughout the world In
attempts to find rightful owner of bags or found articles, to make arrangements
for the expediting and delivery of baggage or found articles throughout Air
Canada's and other airlines systems, to liaise with and provide supportto the
airport tracing offlces of both Air Canada and other airlines, to assist in the
complling of statistical baggage information and other studies as required, to
providejob specific/deparimental trainifg/guidance as requested, to perform
various activities such as preparing all unclaimed baggage or found articles
for charities and/or sale, to prepare records and perform communication and
other general Central Baggage Office dutles, as required.

Minimum Qualifications:  Must have passed appropriate examinations
established by the Company and concurred in by a Committee designated by
the Unionand Inaddition, must meet the following.specific requirements:
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a) Must possess abilities such as:

- PC skills{e.g., Excel, Word, Databases)
- Knowledge of the technical environment including World TRACER
- Analytical abilities
- Ability to communicate effectively verbally and in writing

b) Must have pleasant personality, ability to deal with the public using tact and
good judgment, general good grooming.

c) Blingual (Frenchand English) Level3.

d) Must satisfactorily pass the appropriate training course.

e) Must satisfactorilypass a structured interview in accordance with Letter of
Understanding No. 4.

fy Be able to meet the physical requirements of lifting, moving, storing,
shipping, etc. of baggageand other articles.

Customer Service Agent - Part-Time

k employed by the Company to perform ramp, baggage and cargo duties,
communications and other general operational duties as required. These
duties could include the dispensing of baggage to passengers, WORLD
TRACER transactions, perform baggage fracing, prepare records and
documents, deal with passenger complaints re lost, mishandled, delayed or
damaged baggage and authorize expenditures within fimits, performlost and
found functions and cargo ssrvices, determine cargo rates and routings,
cargo acceptance (including dangerous goods), shipping procedures, cargo
check-in and delivery, ACLYNX transactions, prepare records and perform
other duties associatedwith cargo traffic.

NOTE: At the Fredericton Airport, employees must also handle
passenger/customer service functions as required.

Minimum Qualifications: Must have passed appropriate examinations
established by the Company and concurred in by a Committee designated
by the Union, be in possession of the necessary Certificate of Proficiencyin
Radio, as required, and in addition, must be able to satisfactorily pass
baggage and cargo training requirements.

6.03.01.18.01 Qualifications

October 25, 2004

1600

Inorder to be selectedto filt Customer Service Agent - Part-Time vacancies,
employees must have the following qualifications.

a) Mustpassbasic and general knowledge examinations established by
the Company and concurred in by a Committee designated by the
Union.

b) Must have pleasant personality, ability to @eal with the public using
tact and good judgement, general good grooming. Assessment of
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these qualifications will be at the discretion of the Company.
¢} Bilingual (Frenchand English) as required.
dy i) Must satisfactorily pass baggage and cargo training courses.

iy  Applicants for Customer Service Agent Part-Time positions
must have qualified themselves for such positions by passing the
basic and general knowledge examinations at least thirty (30) days
prior,

Cabin Servicing & Cleaning Attendant = Part-Time

Comprises all those who perform cabin servicing and interior aircraft
cleaning; including equipping the aircraft cabin for flight according to
specifications with equipment and cabin services supplies; cleaning interior
of aircraft; stocking of vehicles used in the grooming function; stocking and
cleaning of the cabin "make-up" rooms and area; stocking and maintaining
cabin services kits and other associated duties.

8.03.02 Part-Time Employment~ Station Attendant

6.03.02.01

6.03.02.02

October 26, 2004
16:00

The Company will continue to staff its operations with "full-time" employees
whenever a reasonable degree of employee utilization can be achieved. Itis
recognized that the use of part-time employment may be utilized due to
varying workloads and operational requirements.

The number of part-time Station Attendants will not exceed twenty five
percent (25%) of the total number of permanent employees in the
classifications of Lead Station Attendant and full-time Station Attendant at
the point, as at September 25th each year for application and adjustment at
the time of major shift schedule changes during the following twelve (12)
month period. In addition, at Whitehorse, Saskatoon, Regina, Thunder Bay,
Quebec Clty, Fredericton, Saint John, Moncton, Charlottetown and St.
John's, the total number of part-time StationAttendants shall not exceed thirty
five percent (35%) of the total number of employees in the classifications of
Lead Station Attendant and Station Attendant. The Company shall advise
District Lodge 140 by October 15th each year, of the number of Lead Station
Attendants and full ime Station Attendants and the allowable number of part-
time Station Attendants for each point.

NOTE 1: Up to five (5) part-time Station Attendants may be employed at !
any one point regardless of the thirty-five percent (35%) ratio.

NOTE2: If an employee declines an offer of permanent full-time
employment, he will be ineligible for further consideration for a
period of one (1) year from the date of declination.
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NOTE 3: A part-time Station Attendant may advise the Company, inwriting,
that he is not interested in permanent full-time Station Attendant
employment. Such advice will be actioned upon receipt of written
notification by FAX or Canada Post, to:

Director, Labour Relations-

Technical Services
Air Canada Base 1023
Montreal InternationalAirport (Berval)
P.0. Box 8000, Postal Station St-Laurent
Montreal, Quebec
H4Y 1C2

Part-time employees will establish a seniority date applicable to full-time or
part-time SE@WS as a Station Attendant. Seniority provisions for part-time
Station Attendants are applicable at the point enly, unless as indicated
otherwise,

Rates of pay, as enumerated in Article 7, are on an hourly basis up to a
maximum of the Statien Attendant & rate of pay.

For the purpose of scheduled advancement in pay for part-time Station
Attendants, two (2) weeks of part-time service will equal a credit of one (1)
week.

With the exception of training, part-time Station Attendants may be
scheduled to work up to thirty-two (32) hours per week, and up to eight (8)
hours per day.

In situations where additional flexibility Is required, the Company and the
Union may discuss and agree on site specific terms and conditions and/or
alternatives to meet the need.

Overtime credits will apply when total hours worked exceeds forty (40) hours
within seven (7) calendar days commencing Sunday or when hours worked
exceed eight (8) hours In any twenty-four (24) hour period.

Inthe application of Article 10.02.07.01, overtime will be offered to full-time
Station Attendants prior to offeting overtime to part-time Station Attendants.

The application of Article 10.02.11, Time Bank, does not apply to part-time
Statlon Attendants.

Part-time Station Attendants will be eligible to perform acting/rellef
assignments in the classifications of Lead Station Attendant, Lead Cabin
Servicing & Cleaning Attendant and Customer Service Agent.

Probation for part-time Station Attendants will consist of a period of thirty
(30) weeks.
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Statutory Holidays for part-time Station Attendants:
Article 12.01 The creditwill be six (6) hours at straight time.
Article 12.02 The credit will be six (6) hours at straighttime.

Article 12.03.01 The creditwill be four (4) hours at straight time in lieu of
the hollday(s).

Vacation application will be determined on a lecal basis in accordance with
Articles 13.04 and 13.08.

Article 13:02 - The credit for part-time Station Attendants will be four (4)
hours at stralght time.

Part-time Station Attendants will have the ability to transfer to another pointin
order to secure a permanentfull-time Station Attendant position.

Full Time Station Attendants with a seniority date prior to June 25, 1980 will
not be laid-off or placed on laid-off status at the point while part-time Station
Attendants are actively employed at the point.

Full-time Station Attendants with a seniority date subsequent b June 25,
1890° may be lald-off at the point, while part-time employees are actively
employed. Such employees may bump/displace the most junior part-time
Station Attendant at the point. These employees will assume the status of
part-time Station Attendant and will not exceed the maximum part-time wage
rate.

Full-time Station Attendants pre and post 1920 may elect to bump in
accordance with Article 16,15 and subject to Article 16.10.02 in the
divisien/system, in accordance with their seniority to retain full-time status.

The "bumping" process will be conducted on a step-by-step basis in
accordance with information received in terms of employee preference.
Employees will only be notified of the outcome In terms of their individual
status once the exerclgs is complete and final.

Part-time Station Attendants, when laid-off, may not "bump"/displace other
morejunior full-time Station Attendants at the point.

The application of Article 20.10, Severance Pay, will not apply to part-time
Statlon Attendants.

Inthe application of Letter of Understanding No. 1, the followlng exceptions
apply to part-time Station Attendants.

Group Life Insurance



The level of coverage will be twa and one-half (2 1/2) times the baslc annual
earnings up to a maximum of Twenty Five Thousand Dollars($25,000.00).

Group Disabllity Income Plan
Not available to part-time Station Attendants.
Supplementary Health Insurance

The Company will pay the full cost of Plan!i. The maximum aggregate under
the Supplementary Health Planwill be Ten Thousand Dollars ($10,000.00),

Group Dental Insurance
Not available to part-time Station Attendants.

Group insurance coverage for temporary full-time employees will be in
accordance with LOU #1. Such benefits, once established, are retained
even if an employee's status reverts back to part-time, providing that
employment has been continuous.

6.03.02.17 The process for employee change of status from a part-time Station
Attendant to a temporary full-time Station Attendant will be as fotows:

a) The Company will advise a part-time Station Attendant, in order of
seniority and in writing, when a temporary full-time assignment is
available. The employee must advise his local Manager of his
decision, verbally, within twenty-four (24) hours followed, in writing,
within seventy-two (72) hours of the date of such offer. If an employee
declines an offer of temporary full-time employment, he will be
ijneligibl_e for consideration for a period of sixty (60) days from date of

eclination.

b) Employeeswishing to convert from temporary full-time to part-time will
communicate, In writing, to the Local Manager responsible for
staffing/shift scheduling. Such requests wilt be actioned in order of
seniority and in accordance with operationalrequirements.

¢} A parttime Station Attendant may advise the Company, in writing,
- that he Is not interested in temporary full-time Station Attendant
employment.

d) Employees are expected to maintain a current point of telephone
contact with the Company in order to facilitate the canvassing for full-
time hours.

&) Should the Company be unable to contact an employee within forty-
‘ ei?ht (48) hours, the employee will be bypassed for the assignment of
full-ime hours (two(2) callsin each twenty-four (24) hour period).

Qctober 25, 2004
18:00
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f) Changes of status to temporary full-time or from temporary full-time,
will result in proration of vacation pay for vacation periods affected by
any such changes, based on the employment status in which the
vacation was earned. Examples are In Letter of Understanding
No.24.

NOTE: If any pertion of a month is worked in full-time status, that
month shall be credited as a full-time month.

a) Part-time Station Attendant rates of pay, as indicated in Article
6.03.02.04, are applicable to temporary full-time Station Attendant
assignments.

h) Scheduled advancement in pay will be applied on a week far week
basis when a part-time Station Attendant's status is changed to
temporary full-time Station Attendant.

) If an assignment to temporary full-time Station Attendant exceeds
twenty-six (26) weeks, the employee's status shall be changed to
permanentfull-time Station Attendant.

The Company may change an employee's employment status from
temporary full-ime to part-time or vice-versa based on operational
requirements. Employees will be provided three (3) days notice of such
change in employment status, subject to maintaining reasonable manpower
distribution and shift coverage.

Such changes will be for a minimum duration of one (1) week/cycle and will
be implemented, where required, t0 maintain reasonable manpower
distribution and shift coverage.

Hours worked will be balanced through scheduled days on/off in accordance
with each employee's status and shift pattern.

All job security provisions of this Collective Agreement do not apply to part-
time StationAttendants.

Part-Time Employment~ Cabin Servicing & Cleaning Attendant

The Company will continue to staff its operations with "full-time" employees
whenever a reasonable degree of employee utilization can be achieved. Itis
recognized that the use of part-ime employment may be utilized due to
varying workloads and operational requirements.

The number of part-time Cabin Servicing & Cleaning Attendants will not
exceed twenty five (25%) of the total number of permanent employees in the
classifications of Lead Cabin Servicing & Cleaning Attendant and full-time
Cabin Servicing & Cleaning Attendant at the point, as at September 25th
each year for application and adjustment at the time of major shift schedule
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changes during the following twelve (12) month period. in addition at,
Saskatoon, Regina, Thunder Bay, Quebec City, Fredericton, Saint John,
Moncton, Charloftetown and St. John's, the total number of part-time Cabin
Servicing & Cleaning Attendants shall not exceed thirty five percent (35%) of
the total number of employees in the classifications of Lead Cabin Servicing
& Cleaning Attendant and Cabin Servicing & Cleaning Attendant. The
Company shall advise District Lodge 140 by October 15th each year, of the
number of Lead Cabin Servicing & Cleaning Attendants and full time Cabin
Servicing & Cleaning Attendants and the allowable number of part-time
Cabin Servicing & Cleaning Attendants for each point.

NOTE: Upto five (5)part-time Cabin Servicing & Cleaning Attendants may
be employed at any one point regardless of the thirty-five percent
(35%) ratio.

Part-time employees will establish a seniority date applicable to full-time or
part-time status as a Cabin Servicing & Cleaning Attendant. ~ Seniority
provisions for part-time Cabin Servicing & Cleaning Attendants are
applicable at the point only, unless as indicated otherwise.

Rates of pay, as enumerated in Article 7, are on an hourly basis up to a
maximum of the Part-Time Cabin Servicing & Cleaning Attendant 4 rate of
pay ($13.37 an hour effective June 8", 2003)

For the purpose of scheduled advancement in pay for part-time Cabin
Servicing & Cleaning Attendants, two (2) weeks of part-time service will
aqual a credit of one (1) week.

With the exception of training, part-time Cabin Servicing & Cleaning
Attendants may be scheduled to work up to thirty-two (32) hours per week,
and up to eight (8) hours per day.

In sltuations where additional flexibility is required, the Company and the
Union may discuss and agree on site specific terms and conditions and/or
alternativesto meetthe need.

Overtime credits will apply when total hours worked exceeds forty (40) hours
within seven é7§ calendar days commencing Sunday or when hours worked
exceed eight (8) hours inany twenty-four (24) hour period.

in the application of Article 10.02.07.01, overtime will be offered to full-time
Cabin Servicing & Cleaning Attendants prior to offering overtime to part-time
Cabin Servicing & Cleaning Attendants

The application of Article 10.02.11, Time Bank, does not apply to Part-Time
Cabin Servicing & Cleaning Attendants.
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Part-time Cabin Servicing & Cleaning Attendants will be eligible to perform
acting/relief assignments in the classifications of Lead Cabin Servicing &
Cleaning Attendant and Customer Service Agent.

Probation for part-time Cabin Servicing& Cleaning Attendants will consist of
a period of thirty (30) weeks.

Statutory Holidays for part-time Cabin Servicing & Cleaning Attendants:
Article 12.01 The creditwill be six (6) hours at straighttime.
Article 12.02 The creditwill be six (6) hours at straighttime.

Article 12.03.01 The creditwill be four (4) hours at straight time in lieu of
the holiday(s).

Vacation application will be determined on a local basis in accordance with
Articles 13.04 and 13.06.

Article 13.02~ The credit for part-time Cabin Servicing & Cleaning
Attendants will be four (4) hours at straight ime.

Part-time Cabin Servicing & Cleaning Attendants will have the ability to
transfer to another pointin order to secure a permanent full-time position.

Full Time Cabin Servicing & Cleaning Attendants with a seniority date prior
to June 25, 1980 will not be laid-off or placed on laid-off status at the point
while part-time Cabin Servicing & Cleaning Attendants are actively
employedat the point.

Full-time Cabin Servicing & Cleaning Attendants with a seniority dale
subsequent to June 25, 1980 may be laid-off at the point, while part-time
employees are actively employed. Such employees may bump/displace the
most junior part-time Cabin Servicing & Cleaning Attendant at the point.

These employees will &sume the status OF part-time Cabin Servicing &
Cleaning Attendant and will not exceed the maximum part-timewage rate.

Full-time Cabin Servicing & Cleaning Attendants with a seniority date of June
13, 1997 Or earlier may élect to bump in accordance with Article 16.16 and
subject to Article 16.10.02 in the division/system, in accordance with their
seniority to retain full-time status. Full-time and part-time Cabin Servicing &
Cleaning Attendants with a seniority date post June 13, 1987 may elect to
?ggp in accordance with the "One Category Memorandum" dated June 13,

The "bumping” process will be conducted on a step-by-step basis in
accordance with information received In terms of employee preference.
Employees will only be notified of the outcome in erms of their individual
status once the exercise is complete and final.
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Part-time Cabin Servicing & Cleaning Attendants, when laid-off, may not
“bump'/displace other more junior full-time Cabin Servicing & Cleaning
Attendants at the point.

The application of Article 20.10, Severance Pay, will not apply to part-time
Cabin Servicing & Cleaning Attendants.

Inthe application of Letter of Understanding No, 1, the following exceptions
apply to part-time Cabin Servicing & Cleaning Attendants.

Group Life Insurance

The Iével of coverage will be two and one-haif (2 112) times the basi¢ annual
earningsup to a maximum of Twenty Five Thousand Dollars ($25,000.00).

Group Disabllity Income Plan
Not availableto part-timeCabin Servicing& Cleaning Attendants.
Supplementary Health Insurance

The Company will pay the full cost of Plan1l. The maximum aggre ate under
the Supplementary Health Planwill be Ten Thousand Dollars ($10,000.00).

Group Dental Insurance
Not available to part-time Cabin Servicing & Cleaning Attendants.

Group Insurance coverage for temporary full-time employees will be in
accordance with LOU #1. Such benefits, once established, are retained
even if an employee’s status reverts back to part-time, providing that
employmenthas been continuous.

The process for employee change of status from a part-time Cabin Servicing
& Cleaning Attendant to a temporary full-time Cabin Servicing & Cleaning
Attendantwill be as follows:

a)  The Company will advise a part-ime Cabin Servicing & Cleaning
Attendant, in order of seniority and in writing, when a temporary full-
time assignment is available. The employee must advise his {ocal
Manager of his decision, verbally, within twenty-four (24) hours
followed, in writing, within seventy-two (72) hours of the date of such
offer. If an employee declines an offer of temporary full-time
employment, he will be inefigible for considerationfor a period of sixty
(60) days from date of declination.

b) Employees wishing to convert from temporaryfull-time to part-time will
communicate, in writing, to the Local Manager responsible for
staffing/shift scheduling. ‘Such requests will be actioned In order of
seniority and in accordance with operational requirements.
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A part-time Cabin Servicing & Cleaning Attendant may advise the
Company, in writing, that he is not interested in temporary full-time
Cabin Servicing& Cleaning Attendant employment.

Employees are expected to maintain a current point of telephone
contactwith the Company in order to facilitate the canvassing for full-
time hours,

Should the Company be unable to contact an employee within forty-
eight (48) hours, the employee will be bypassedfor the assignment of -
full-time hours (two (2) calls in each twenty-four (24) hour period).

Changes of status to temporary full-time or from temporary full-time,
will result inproration of vacation pay for vacation periods affected by
any such changes, based on the employment status in which the
vacation was earned. Examples are In Letter of Understanding
No.24.

NOTE: If any portion of a month is worked in full-time status, that
month shall be credited as a full-time month.

Part-time Cabin Servicing & Cleaning Attendant rates of pay, as
indicated in Article 6.03.03.04, are applicable to temporary full-time
Cabin Servicing & Cleaning Attendant assignments.

Scheduled advancement in pay will be applied on a week for week
basis when a part-time Cabin Servicing& Cleaning Attendant's status
is changed to temporary full-time Cabin Servicing & Cleaning
Attendant.

If en assignment to temporary full-time Cabin Servicing & Cleaning
Attendant exceeds twenty-six (26) weeks, the employee's status shall
be changed to permanent full-time Cabin Servicing & Cleaning
Attendant.

The Company may change an employee's employment status from
temporary full-time to part-time or vice-versa based on operational
requirements. Employees will be provided three (3) days notice of such
change in employment status, subject to maintalning reasonable manpower
distribution and shift coverage.

Such changes will be for a minimumduration of one (1) week/cycie and will
be implemented, where required, to maintain reasonable manpower
distribution and shift coverage.

Hours worked will be balanced through scheduled days en/off in accordance
with each employee's status end shift pattern.



6.03.03.18  Ailjob security provisions of this Collective Agreement do not apply to part-
time Cabin Sewicing & Cleaning Attendants.

6.04 GENERAL
6.04.01 Lineof Promotion

Promotion from one classification to another shall be contingent upon a vacancy
in the higher classification, in accordance with the provisions of Article 16.11 -
Promotions and LOU #4 (where applicable), as follows:

Promotionto:
6.04.01.01 Lead Cabin Servicing & Cleaning Attendant

Addressed to all Cabin Servicing and Cleaning Attendants, Cargo
Communications Operators and Station Attendants = Part-Time at the point
where the vacancy exists, Selectionwill be on the basis of point seniority.

6.04.01.02 Lead Station Attendant

Addressed to Station Attendants. Selection will be on the basis of Station
Attendant Seniority.

NOTE: Secondary considerationto be given to Cargo Communications
Operator, Station Attendant- Part-Time, Cabin Servicing &
Cleaning Attendant and Lead Cabin Servicing & Cleaning
Attendant at the point only.

6.04.01.02.01  The number of Lead Station Attendants will be established solely by the
Company, consistent with manpower requirements, provided that the
ratio of Station Attendants to Lead Station Attendants at any one point

will not exceed twelve (12) to ons (1).

Notwithstanding the terms of the ratio as outlined above, it is further
agreed that the number of Station Attendants assigned to any one (1)
Lead Station Attendant, shall not exceed sixteen (16).

NOTE: Inthe event it is necessary to split up a crew assigned to a
Lead Station Attendant, to work on more than one flight at a
time, the Lead will only be personally responsible for activities
taking place under his directionon the particularflight on which
he is working.

6.04.01.03 Customer Service Agent
Addressed to Lead Station Attendants and Station Attendants. Selection will
be on the basis of Station Attendant Seniority.

October 28, 2004
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NOTE: Secondary consideration to be given to Cargo Communications
Operator, Station Attendant - Part-Time, Customer Service Agent
- Part-Time, Cabin Servicing & Cleaning Attendant and Lead
Cabin Servicing & CleaningAttendant at the point only.

Customer 8ervics Agent— Weight & Balance

Addressed to Customer Service Agents, Lead Station Attendants, Station
Attendants. Selectionwill be on the basis of Station Attendant seniority.

Customer Service Agent = Airports

Addressedto Customer Service Agents, Customer Service Agents - Weight
& Balance, all Lead Customer Service Agents, Lead Station Attendants and
Station Attendants. Selectionwill be on the basis of the applicants seniority
in basic classification.

NOTE: Secondary considerationto be given to Cargo Communications
Operator, Station Attendant ~ Part-Time, Customer Service Agent
- Part-Time, Cabin Servicing & Cleaning Attendant and Lead
Cabin Servicing & Cleaning Attendant at the pointonly. Selection
will be on the basis of basic classification seniority date.

Lead Customer Sewice Agent

Addressed to Customer Service Agents, Selection will be on the basis of
basic classification seniority.

NOTE: Secondary considerationto be given to Lead Station Attendants,
Station Attendants; Cargo Communications Operators, Station
Attendants - Part-Time, Lead Cabin Servicing & Cleaning
Attendants, Cabin Servicing & Cleaning Attendants at the point only,
Selectionwill be on the basis of basic classificationseniority date.

Lead Customer Service Agent- Cargo

Addressed to Customer Service Agents. Selection will be on the basis of
basic classification seniority.

NOTE: Secondary considerationto be given to Lead Station Attendants,
Station Attendants, Cargo Communications Operators, Station
Attendants - Part-Time, Lead Cabin Servicing & Cleaning
Attendants, Cabin Servicing & Cleaning Attendants at the pointonly.
Selectionwill on the basis of basic classificationseniority date,
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Lead Customer Service Agent- Baggage

Addressed to Customer Service Agents, Central Baggage Performance
Agents and Central Baggage Tracing Agents. Selectionwill be onthe basis
ofhasle classification seniority.

NOTE: Secondary consideration to be given to Lead Station Attendants,
Station Aftendants, Cargo Communications QOparators, Station
Attendants ~ Pan-Timg, Lead Cabin Servicing & Cleaning
Attendants, Cabin Servicing& Cleaning Attendants at the point only.
Selectionwill on the basis of basic classificationseniority date.

Lead Customer Service Agent— Weight & Balance

Addressed to Customer Service Agents - Weight & Balance. Selectionwill -
be on the basis of basic classification seniority '

C.R.U. Specialist

Addressed to Customer Service Agent - Airports, Lead Customer Service
Agent = Cargo, Customer Service Agents (one of last three ysars in Cargo).
Prime consideration will be given to qualified Lead Customer Service
Agents = Cargo. Selectionwill be on the basis of Customer Service Agent °
seniority. In the event there are Insufficient successful applicants from the
foregoing classifications, consideration will be given to other qualified

applicants on the basis of seniority in the basic classification(s). -

Lead Customer Service Agent~ Airports

Addressed to Customer Service Agents - Airports, Selectionwill be on the
basis of basic classificationseniority.

Central Baggage Performance Agent

Addressed to Central Bagﬂ]aege Tracing Agents and Customer Service
Agents. Selectionwill be on e basis of Customer Service Agent seniority.

Central Baggage Tracing Agent

Addressed to Customer Service Agents, Selection will be on the basis of
Customer Service Agent seniority. '

Lead C.R.U. 8peciallst

Addressed to C.R.U. Specialists. Selection will be on the basis of basic
classificationseniority
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6.04.02.01

6.04.02.02

6.04.02.03

training Fallures

Employees having a training failure for above basic classifications, introductory
or basic training courses in the Airport & Cargo Operations Category, will be
subjectto the following:

a)

b)

One (1) re-write for an examination will be provided, by the Company,
within thirty (30) days of the date of the failed examination.

If the employee is unsuccessfulinthe above noted re-write examination or
if the employee elects not to take the re-write examination, the employee
will be ineligible to qualify for the position for a period of six (6) months.
This six (6) month period will be from the date of the Initialexamination.

Following an employee request, examination results will be reviewed with
the employee.

Resullts of the training examinations shall remain as a permanent record
on the employee's Personal File.

The training examination requirements for the classification of "Customer
Service Agent- Weight & Balance”, are as set out in Company
Publication160.

Qualifying Examination Requirements

To be eligible to take the applicable qualifying examination, an employee must
have completed a probationary period and be designated as permanent.

Qualifying Examination Failures

Employees having a basic qualifying examination failure (e.g., typing, geography
& math) will be subject to the following:

a) One (1) re-write for a qualifying examination Wil be provided, by the

Company, within thirty (30) days of the date of the failed qualifying exam.

b) If the employee is unsuccessful in the above noted re-examination or if the

employee fails to take the re-write examination, the employee will be ineligible
to re-apply for the basic qualifying exam for a period of &ix (6) months, This six
(6) month periodwill be from the date of the initial examination

6.04.03 Language Requirements (English & French)

6.04.03.01

October 25, 2004

16:00

An employee promoted or transferred to public contact positions at the following

locations must have Level Il language capability at the time of promotion or
transfer, until the station has met its numerical level of language capability for the

classification. /

N

Ny



a)

b)

October 25, 2004
18:00

These levels are:

Classification: Customer Service Agent ~ Airports

Bilingual
Stations Reauirement
Frederlction 3
lassification: mer Servi ent - Weight & Balan
Bilingual
Stations Reguirement
Montreal All
Classification: Customer Servic arqo O
Bilingual Bilingual
Stations Requirement Stations Reguirament
Montreal All Moncton 3
Quebec City Al Ottawa 6
Classification: Customer Service Anent (Baggage Office)
Bilingual
Stations Reguirement
Montreal All
Ottawa 8
Toronto 8
Winnipeg 3
Classification: Customer Service Agent
' Bilingual
Stations Reaulrement
Saint John 2

Employees selected for promotion or transfer will be required to acquire
Level fll language capability within twelve (12) months of occupying such
position.

In cases where the employee is required to acquire the necessary
language skills on Company time/expense and Is unable to achieve the
necessary proficiency to progress from one level to another, he will be
required to revert to a lower classification at the point not requiring a
knowledge of both languages or consistent with his seniority lateral
transfer to a location not having a language requirement.



Where the numerical level of language capability has been met,
promotions and transfers will be actioned in the same manner as ail other
classifications.

6.04.03.02 inadditionto the above, an employee promoted or transferred to any above basic
classificationwithin the Airport & Cargo Operations Business Unit, in the Province
of Quebec, must have Level Il language capability at the time of promotion or
transfer.

6.04.03.03

a) The Company will continue to encourage ail public contact employees to

b)

d)

acquire a second language capability on their own time, in accordance with
the Company policy.

Where language capabilit?/ of public contact employees at any location does
not meet requirements, a language training program may be Implementedto
assist such employees by providing language training at Company expense,
in accordance with Company policy, The details of such a training program
will be discussed with the Union prior to implementation.

Airport & Car%_o Operations Business Unit Promotional Bulletin, Vacancy
Notice and Transfer Procedures, will be in accordance with the

understandingscoveredin .01} and .02} above.

An employee promoted or transferred to the pesitions of Central Bagga?e
Performance Agent or Central Baggage Tracing Agent must have Level Il
language capability in both official languages at the time of promotion or
transfer.

A copy of all complalnts received from the Office of the Commissioner of Official
Languages will be provided to the appropriate District Lodge 140 Regional
General Chairperson, who will investigate the situation and provide a written
submission with recommendationsto correct the problemto assist the Company
in completing its official response.

6.04.04 Seniority

The establishment of sentority will be limited to the classification(s} in which an
employee has been permanently assigned by means of a bulleth or permanent
hiring.  Seniority privileges will be {imitsd to those classifications in which an
employee holds seniority.

Cclober 25, 2004
16:00



ARTICLE 7 - RATES OF PAY ~ AIRPORT & CARGO OPERATIONS

7.01

7.02

7.03

Rates of pay, as enumerated, are on a weekly basis and are established on the basis of
a working Week of forty (40) hours with a one half hour unpaid meal period: if the
scheduled working hours are reduced below forty (40) hours, the rate of pay shall be
correspondingly reduced.

Note: Employees in part-time classifications are enumerated on an hourly basis.

The Company may, at its discretion, pay higher rates than those established by this
Agreement.

For employees hired into the classificationsof Station Attendant and Cabin Servicing &
Cleaning Attendant, scheduled advancement in pay will be automatic upon the first day
of the pay period, following completion of one (1) year's service In the classification for
all levels of the salary scale.

Scheduled advancement in pay, for employees hired into the dassification of Cargo
Communications Operator, will be automatic upon the first day of the pay period,
following completion of one (1) year's service ineachlevel of the salary scale.

NOTE: Employees with a Company Service Date prior to November 9, 1988,
transferring into the classification of Station Attendant will commence at the
sixth (6th)level of the salary scale. Employees transferring into the
classification of Cabin Servicing& Cleaning Attendant will commence at the
fifth (5th) level of the salary scale. Employees transferring into the
classification of Cargo Communications Operator, will commence at the third
(3rd) level of the salary scale.

7.03.01  Scheduled advancement in pay within the salary scales established for the

classification of Qustomer Service Agent and Lead Station Attendant, subject to
other provisions of this Agreement shall be automatic upon the first day of the pay
period following completion of service of each period of one (1) year.

7.03.02 Scheduled advancement in pay within the salary scales established for the

classifications of Customer Service Agent~ Weight & Balance, Customer Service
Agent ~ Airports, and Cargo Rating Unit Specialist, shall be automatic upon the first
day of the pay period following the completion of the requirementsspecified below:

a) One (1) year must have elapsed since the date of his last reclassification.

b) During the one (1) year period, the employee must have actually worked in the
classification a minimum of 1804 hours on a /2 type work schedule or 1760
hours on a 6/3 type work schedule (or their equivalent), whichever is greater,
subject to the ,provisions that time allowed as annual vacation shall be
considered as time actually worked in the classification.

October 25, 2004

16:00



7.03.03

7.03.04

7.03.06

7.03.06

Employees working in a higher classification other than their own, will continue to
accrue salary progression in the lower classification(s) in which they hold senlority in,
subject to the provisions of Article 7.03.02.

Permanent employees who accept temporary assignments to positions above and
beyond the scope of the Collective Agreement, shall continue to accrue salary
progression within their classification, during the temporary assignment. Empigyees
promoted to positions within the Collective Agreement in a higher dassification,
during the temporary assignment, VM assume the new rate of pay for such a position
and will accrue salary progression with the exception of the classifications of
Customer Service Agent ~ Weight & Balance, and Cargo Rating Unit Specialist.

NOTE: Salary progression will be applicable to employees working in a
temporary return to work rehabilitation assignment, under the provisions of
Article 16:18.02, subject to the provisions for their classification.

Employees who accept Shop Committee positions, in accordance with Article
198,04, will continue to accrue salary progression within their respective
classifioation(s), subject to the provisions for their classification, and if promoted to
positions within the Collective Agreement in a higher classification, will assume the
new rate of pay for the position and will accrue salary progression subject to the
provisions for their classification.

Lead Station Attendants reclassified to Customer Service Agent will retain their
Lead Station Attendant rate of pay for the first twenty-six (26) week periodin the new
classification, following which they will receive the next higher rate of pay In the
Customer Service Agent salary scale.

7.04 The following are the rates of pay for all classificationsin the Airport & Cargo
Operations BusinessUnit covered by this Agreement.

October 26, 2004
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PERIOD ONE

- PERICD TWO

" PERIOD THREE (Temporary reduction & 37.5

" hiweek)
JUNE 2002JUNE 2003 JUNE 2003UUNE 2009 JUNE 2004/SUNE2009

: WEEKLY | HOURLY | MONTHLY | WEEKLY HOURLY | MONTHLY | WEEKLY HOURLY MONTHLY
| AIRPORTS & CARGO OPERATIONS RATE EQUIV. EQUIV. RATE EQULV. EQUIV. RATE EQUIV. EQUIV.
Lead Cargo Rating Unit Specialist . . $1178.02 $ 2045 $512% | s1.16035 $ 2001 $5045.42 $ 104703 $ iy $ 455270 -
Camo Raling Uril Specialist 3 $1,12847 $ 2821 | $490683 | 3111155 $ 279 $483323 | $1,00300 $ %7 | $ 4

+ { Camo Raling Unit Specialist 2 $1096.15 | § 2740 $476626 | s107970 $ %% $469477 | § 91426 $ 5% $ 42329
Cargo Rafing Unit Specialist 1 11508 | $ 2538 | s44iam | sosass | s 200 | 434755 |5 %221 b $ 2406 | § 392298
Lead Cusiomer Service Agent - Arports $1.118.38 $ 297 $486512 § $i10210 $ 7755 | sareu $ 90447 $ 265 | § 43416
Cuslomer Service Agent - Aifports 2 $1,050.52 $ %26 $456785 | $1,034.76 $ 2587 $440633  |'$ 97t $ 249 | § 405055
Cusiomer Service Agent - Alpors 1 $100970 | § 2524 $4303 | § g5 $ 2486 $40454 | § 89743 $ BB $ 390222
Lead Cusiomer Service Agent - Weight & Balance $1116.88 S 557 $4865.12 | $110210 | § 2755 $.70014 $ 0447 $ %52 $ 432416
Customer Service Agent - Weight & Balance 2 $105052 $ %% $4567.85 | $1,0847 $ 2587 | $449333 $ 93371 $ 2450 $ 405995 -
Customer Service Agent - Weight & Babnce 1~ $1,009.72 $ 2524 | $43%048 | 3 0457 | $ 2486 $4345 | s a4 $ B® $ 390226
Lead Customer Sérvica Agent - Camgo : $1091.86 $ 2730 $a74752 | s1.075.48 $ %89 | $467640 $ o045 | $ 2588 | § 41072
t eax) Customer Service Agent - Baggage $1,091.86 $ 2730 SAT4IE2 | $1075.48 $ %89 $467640 . |- $ onoes $ 2588 $ 420972 -
{ eod Customer Service Agert $100186 | $ 2730 | $arevEe | 3107548 $ 22680 | $46%40 $ 97045 $ 53 $ 41972
Central Baggage Performance Agent $1045.28 § %13 $4.54507 | $1.02960 $ 574 $4.476.80 $ 92905 $ 247 | § 403969

. | Ceniral Baggage Tracing Agent $103504 | § 2588 $45005¢ | $101951 $ 49 | 4B $ 91995 § A $ 400012
Customer Service Agent 2. $1.024.78 § x5 $445596 | $100041 3 2524 | $438972 | § 91084 $ 242 $ 395050
Cusstomer Service Agent 1 $903% | $ 2% e [ Souw | s nm $4.106.90 $ 85269 s 274 $ 370764
Customer Service Agent - Part Time NIA N/A NIA NIA $ 1515 | A NIA $ 155¢ | Nia

1ead Stalion Atiendant 2 $1,006.90 $ 2617 sasen | s oot $ 2479 $53253 | S &M § 87 $ 389139
Lead Station Atiendart 1 BEE RN $4662 | $.9%652 |3 2416 $me2 | § 87213 $ BX% $ 379231
Stafion Aliendant 9 (Fullime) $ 94 | § 287 99858 | sz js5 253 ! s39mw [$ 8135 | S 269 | S 35819
Stalion Atlendant 8 (Fullime) $ 8u» $ 2086 Q677 | s 1S 0 $3572% | $ M4 $ 1977 $ 32404

| Station Attendari 7 (Ful§me). _ | $ 739 | s 1885 3377847 | § 74267 $ 1857 $3.229.30 $ 61015 $ st $ 251393 .
Stafon Allendant & (Fubme) 3 67328 $ 1683 $25775 | § 66318 5 1658 $2,883.65 $ 59842 $ 1596 $ 260004
Station Altendant 5 (Full-tme) -1 $ 59263 $ 1482 25768 | $ 58374 $ 1458 $2538.2 $ 5%73 $ 1465 $ 229034
Stafion Atiendant 4 (Fullime) $ 5277 $ 1357 §236009 | 5 5463 § 1B $2,324659 S 62482 $ 1285 $ 209767
Stafion Atiendant 3 Fulkime) $ 40174 | $ 1229 $213817 | § 48436 $ 121 $2.106.10 | $ 43706 $ 16 $ 190042
Staion Aitendant 2 (Full-ime) ~$ 4723 | $ 1043 15142 | § 4097 $ 1Bz $1,787.00 $ 3084 $ 9% $ 161248
Station Attendant 1 Fulime) $ 35135 | S 88 | $152775 | $ 608 $ 865 | 915048 | § 31229 § 83 | § L5188
oo e
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ARTICLE 8 = SCOPE OF AGREEMENT =~ LOGISTICS & SUPPLY

8.01

8.02

BUSINESS UNIT
SENIORITY DIVISIONS

The Seniority Divisions into which the Logistics & Supply Business Unit is divided
are as follows:

EASTERN~ that part of Canada lying east of Winnipeg.
WESTERN - that part of Canada lying west of and including Winnipeg.
CATEGORIES

All personnel of the Logistics & Supply Business Unit, within the following work
categories and in classifications as enumeratedin Article 8.03, are covered by this
Agreement.

Nothing in this agreement prevents an employee from performing either on a day to
day or regular basis, any function or task that is generally performed by any category
in order to complete the work required, provided that the employee is competent to
perform the work required.

In addition, employees may be required to temporarily work in another category,
provided that thé employee in question is competent to perform the temporary

duties required.

8.02.01 Material Control

8.03

Comprising those employees engaged in the handling of stock, stock records,
opsration of Company automotive vehicles and the procurement of materials
and parts requiredto support Technical Services.

CLASSIFICATIONS

The following are the employee classifications of the Logistics & Supply Business
Unit within the categories enumeratedin Article 8.02, covered by this Agreement.

The Company will not replace a classification within the Agreement by a
managementclassification,

Oclober 285, 2004
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8.03.01

8.03.02

8.03.03

8.03.04

8.03.06

8.03.06

Sentor Lead Stockkeeper

Must have sewed at least one (1) year with the Company as a Lead
Stockkeeper or have had equivalent experience In other employment, must
possesssufficient practical knowledge of the materials stocked by the Company
and of the applicable receiving, warehousing, Issuing and hipping procedures
and have the ability, as a working member of a group, to take complete charge
of a shift in the absence of management supervision or as otherwise regulred
and will be responsible for the quality and quantity of work assigned by hifn and
training in applicable procedures.

Lead Stockkeeper

Must have served at least one (1) year with the Company as a Stockkeeper or
have had equivalent experience in other employment and must possess
sufficient practical knowledge of the material stocked by the Company and of the
applicable receiving, warehousing, issuing and shipping procedures and have
the ability to enable him, as a working member of a group, to satisfactorily direct
the work of Stockkeepers assigned to him and wil be responsiblefor the quality
and quantity of work assigned by him and training in applicable procedures.

Stockkeeper

Is employed by the Company to perform the receiving, shipping, warahousing
and issuing functions, including the operation of motorized equipment and local
delivery motor vehicles and other assoclated duties as required. In addition
these employees shall be engaged in the inspection of aircraft materials and
non-aircraft materials, parts and components, to ensure they are duly
certificated’ In accordance with Transport Canada and Company regulations
and are in acceptable condition and meet Company Standards.

Lead Chauffeur

k employed by the Company to direct the work of other Chauffeurs, in addition
to performing Chauffeur duties.

Chauffeur

Is employed by the Company, Where the operation of Company vehicles
requires practically full-time services of a Chauffeur, to operate and provide
routine servicing to Company motor vehicles and to ensure proper receipt,
safekeeping and delivery of material being transported inthe Company vehicles.

Buyer Analyst -

October 25, 2004
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8.03.07

8.03.08

8.03.08

8.03.10

Must have the ability to perform purchasing functions for the replenishment of
goods and services, In addition, have the ability to monitor vendor and supplier
performance and, as required, assist in negotiationswith suppliers.

An employee who does not successfully meet the requirements of their
classification within six (6) months will be required to revert to their former
category and classificationat the pointwhere currently employed.

Material Logistics Coordinator-

Must have the ability to coordinate and procure or purchase identified material
for events performed by Technical Services.

An employee who does not successfully meet the requirements of their
classification within six (6)months will be required to revert to their former
category and classification at the pointwhere currently employed.

Module Coordinator -

Must as a minimum have the ability and skills in order to plan, identify, procure
and purchase materials requiredfor engine events,

Material Planner -

Must, as:a minimum, have the ability and skills in order to plan, identify, procure
and purchase materials requiredfor aircraft events in Technical Services.

An employee who does not successfully meet the requirements of their
classification within six (6)months will be required to revert to their former

Category and classificationat the pointwhere currently employed.

Line Expediter -

Must have the ability to procure and ensure delivery of material and services
requiredfor aircraft maintenanceon an expedited basis.

An employee who does not successfully meet the requirements of their
classification within six (6)months will be required to revert to their former
category and classification at the pointwhere currently employed.

October 28, 2004
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8.04 GENERAL

8.04.01

8.04.02

8.04.03

Promotion to a higher classification in the Stock Handling and Chauffeuring
categories, shall be contingent upon a vacancy In the higher classifications.

The number of Lead Stockkeepers will be established solely by the Company,
consistent with manpower requirements, provided that the ratio of Stockkeeper
to Lead Stockkeeper at any one point will not exceed sixteen (16) to one (1).

Notwithstanding the terms of the ratio as outlined above, itls further agreed that
the number of Stockkeepers assigned to any one Lead Stockkeeper shall not

exceed sixteen (16)."

Vacancies

The filling of vacancies to classifications within the Materlal Control category
shall be as follows:

NOTE: Itls agreed that the procedures and principles of Promotion Bulletins
and the privileges of above basic will be applied for administrative
purposesfor the vacancy notices listed below.

8,04.03.01 Material Logistics Coordinator

Transfers to Material Logistics Coordinator will be offered, in order of
seniority, to the permanent senior Material Planner, Module Coordinator,
Stockkeeper, Buyer Analyst or Technical Data Controller who has met the
requirements of Article 4.06.16 and has submitted a request for transfer prior
to the vacancy being available. Selection will be in accordance with the
Stockkeeper, Buyer Analyst or Technical Data Controller seniority date.

In the event of no qualified applicants the Company will hire externally as
required.

8.04.03.02 Module Coordinator

Transfers to Module Coordinator will be offered, in order of seniority, to the
permanent senior Material Planner, Material Logistics Coordinator,
Stockkeeper, Buyer Analyst, Technical Data Controller or Mechanic =
Category 11 who has met the requirements of Article 4.05.16 and has
submitted a request for transfer prior to the vacancy being available.
Selection will be In accordance with the Stockkeeper, Buyer Analyst,
Technical Data Controller or Mechanic- Category 11 seniority date.

In the event of no qualified applicants the Company will hire externally as
required.

Oclobar 25, 2004
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8.04.03.03

Material Planner

Transfers to Material Planner will be offered, in order oF seniority, to the
permanent senior Material Logistics Coordinator, Module Coordinator,
Stockkeeper, Buyer Analyst or Technical Data Controller who has met the
requirements of Article 405,16 and has submitted a request for transfer prior
to the vacancy being available. Selection will be In accordance with the
Stockkeeper, Buyer Analyst or Technical Data Controller seniority date.

in the event of no qualified applicants the Company will hire externally as
required.

8.04.04 Employees selected to classifications within the Material Control category will
normally be required to remain in their positions for a minimum of twenty four
(24) months.

8.04.05 Line Expediter

Promotions to Line Expediter will be addressed to Material Logistic
Coordinator, Material Planner, Module Coordinator and Stockkeeper who,
as aminimum, meet the requirementsof Article 4.05.186.

Selection wili be in accordance with Article 16.11.05 and Letter of
Understanding No. 4 with the Stockkeeper, Buyer Analyst, Technical Data
Controlier or Mechanic- Category 11 seniority date.

In the event of no qualified applicants the Company will hire externally as
required.

8.04.06 Seniority priviteges for external employees hired into classifications within the
Material Control category will be limited to those categories and classifications
Inwhich an employee establishes seniority.

October 25, 2004
16:00
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ARTICLE 9~ RATES OF PAY = LOGISTICS & SUPPLY

8.01 Rates of pay, as enumerated, are on a weekly basis and are established on the
basis of a working week of forty two and one half (42 112) hours with a one half hour
unpaid meal perfod:; if the scheduled working hours are reduced below forty two and
one half (42 1/2) hours, the rate of pay shall be correspondingly reduced.

9.02 The Company may, at its discretion, pay higher rates than those established by this
Agreement.

9.03 For employees hired into the classifications of Stockkeeper and Chauffeur,
scheduled advancement in pay will be automatic upon the first day of the pay period
following completionof one (1) year's service in level of the salary scale,

NOTE: Employees with a Company Service Date prior to November 9, 1985,

0.03.01

8.03.02

9.03.03

8.03.04

9.04

transferring into the above-mentioned classifications, will commence at
the third (3rd) level of the salary scale.

Employees working in a higher classification other than their own, will continueto
accrue salary progression in the lower classification(s) in which they hold
senjority In.

Permanent employees who accept temporary assignments to positions above
and beyond the scope of the Collective Agreement, shall continue to accrue
salary progresslon within their classification, during the temporary assignment.
Employees promoted to positions within the Collective Agreement in a higher
classification, during the temporary assignment, will assume the new rate of pay
for such a position and will accrue salary progression subject to the provisions
for their classification.

'‘NOTE: Salary progression will be applicable to employees working in a
temporary return to work rehabillitation assignment, under the
provisions of Article 16.19.02; subject to the provisions for their
classification.

Employees who accept Shop Committee positions, in accordance with Article
19.04, will continue to accrue salary progression within their respective
clagsification(s), subjectto the provisionsfor their classification, and if promoted
to positions within the Collective Agreement in a higher classification, will
assurme the new rate of pay for the position and will accrue salary progression
subjact to the provisionsfor their classification,

For Buyer Analyst, Material Logistics Coordinator, Module Coordinator, Material
Planner and line Expediter, scheduled advancement in pay will be automatic
upon the first day of the pay period, following completion of one (1) year's
service inthe classificationfor each levei of salary scale.

The following are the rates of pay for all classificationsin the Logistics & Supply
Business Unit covered by this Agreement.



PERIOD ONE : PERIOD TWO PERIOD THREE
JUNE 232002 TO JUNE2003 - |- JUNE 2003/JUNE2009 - JUNE 2004/ JUNE2009
) o WEEKLY | HOURLY | MONTHLY | WEEKLY | HOURLY | MONTHLY { WEEKLY | HOURLY | MONTHLY .
| LOGISTICS 8 SUPPLY RATE EQUIV. | EQUIV. RATE EQUIV. EQSV. | RATE EQuiv. |. EQuiv. -
Senior L ead Stockkeeper $1,08881 | § 2722 | $473438] $107248 | $ 2681 $4,663.37 | $1.046.74 | 5 26.17 $4.551.45
Lead Stockkeeper : $1.039.61 | $° 2599 | $4520.42| $1.024.01 | $ 2560 | $4.45261 | $ 09944 | § 24:99 | $4.345.75
1 Stockkeeper7 $ 92771 | $ 2319 | $403386] $ 913.79 | § 22.84 $397335 | $ 89186 | $ 2230 | $3.877.99
Stockkeeper 6 $ 82133 ] & 2053 | $357133| $ 809031 | § 20.23 $3517.76 | $ 78960 | $ 19.74 | $3433.33
Stockkeeper 5 $ 77671 | $ 1942 | $337727} 3. 76506 | $ 19.13 $332661 | $ 74669 | $ 1867 $3245.77
Stockkeeper 4 $ 73256 | § 18.31 $318533| $ 72157. | $ 18.04 $3,43755 | $ 70496 | $ 1761 | $3,06225
Stockkeeper 3 . S 69347 | $ 1734 | $301533 ) $ 68307 | $ 1708 | $2970.10 | $ 66667 | $ 1667 $2,898.82 -
Stockkeeper2’ | $ 59263 | $ 1482 | 3257686} $ 58374 { $ 1450 | $253821 | $ 56973 | $ 1424 | $2477.29
. Stockieeper 1 - $ 49174 | $ 1229 | $2138.47| $ 48436 | $ 1211 $210610 | $ 47274 | 5 1182 | $205555
Lead Chauffeur $ 92560 | $ 2314 | $402500] $ 91181 | $ 22.80 $396472 | $ 63992 | $ 2225 | $3,869.56
Chauffeur 3 $ 86394 | § 2160 | $3.75660 | $ 85099 | $ 21.27 $370026 | $ 830.56 | $ 20.76 $3,611.45
Chauffeur 2 $ 67787 | $ 1695 | $294751] $ 667.70 | $ 16.69 $290330 | $ 65168 | § 1629 | $2833.62
Chauffeur 1 $ 40174 | $ 4229 | $213817] $ 48436 | $ 12.11 $2106.10 | & 47274 1 & 1182 | $205555

October 25, 2004
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PERIOD ONE PERIOD TWO : PERIOD THREE
- JUNE 2322002 TO JUNE2003 JUNE 2003/JUNE2009 . JUNE 2004/JUNE2009

_ , WEEKLY | HOURLY | MONTHLY | WEEKLY | HOURLY | MONTHLY | WEEKLY { HOURLY | MONTHLY
_ LOGISTICS & SUPPLY . _RATE EQUIV. EQUIV. RATE | EQUIV. EQUIV. RATE . | EQUIV. | . EQUIV.
Line Expeditor & _ $1,150.87 | $ 28.77 | $5004.21 | $1,13361] $ 2834 | $492915 | $1.10640 | § 27.66 $4,810.85
Line Expeditor5 . B $1.11233 1 § 27.81 | $4,836.63 | $1,09565| $ 27.39 | $4.764.08 | $1.06935 | $ 2673 | s4649.75
Line Expeditor 4 : $1,073.79 | $ 2684 | $4.669.05 | $1,05768 | $ 2644 | $4,599.02 | 5103230 | $ 25.81 $4,488.64
Line Expeditor 3 $1,03566 | § 2589 | $4.503.26 | $1,02013 | $ 2550 | $443571 | 3 99564 | $ 24.89 | $4.329.25
Line Expeditor 2 $ 99712 | $ 2493 | $4.33568 | $ 98216 | $ 2455 | $427064 | $ 95859 | $ 23.95 $4,168.15 |
Line Expeditor 1 $ 958991 ¢ 2397 ) $4.169.88 | $ 94461 $ 2362 | $4107.33 | 3 92193 | $ 23.05 | $4.008.76
MLC /Module Co-ordiMaterial Planner-6 | $1,056.57 | $ 26.41 | $4.594.18 | $1,040.72 | $ 26.02 | $4.52527 | $1.015.74 | § 25.39 $4.416.66
MLC / Module Co-ord/Material Planner-5 | $1,007.37 | $ 2518 | $4,380.25 | $ 99296 | $ 2431 | $4.314.54 $ 968451 $ 24.21 | $4210.99
MLC / Module Co-ord/Material Planner- 4 $ 958.17 | § 2395 | $4.166.31 | $ 94380 | $ 2359 | $4,103.82 | § 92115 | $ 23.03 | $4.00533
MLC /Module Co-ord/Material Planner- 3 $ 90897 | $ 2272 | $395238 | $ 89534 | $ 22.38 | $3.893.10 | $ 87385 | $ 21.85 | $3.79966
MLC / Module Co-ord/Material Planner-2 $ 850.18 | § 21.50 | $3,740.23 | $ 84728 | $ 2118 | $3684.13 | S 82694 | $ 2067 | $3595.71
MLC / Module Co-ord/Material Planner- 1 $ 81098 | $ 2027 | $352630 | $ 79882 | $ 1997 | $347341 | $ 77964 | $ 19.49 | $3.390.05
Buyer Analyst6 _ $ 93029 | 5 23.26 | $4.04509 | $ 91634 | $ 2291 | $3,08441 | $ 89434 | S 2236 | $3.888.78
Buyer Analyst5 $ 868791 % 2172 | $3.777.67 | $ 85576 | $ 21.39 | $372101 | $ 83522 | § 2088 | $3631.70
Buyer Asialyst 4 $ 807291 $ 20.18 | $3.510.26 | $ 795.18 | $ 19.88 | $345760 | $ 77640 | $ 19.40 | $3.37462
Buyer Analyst 3 $ 74620 | $ 1866 | $324463 | $ 73501 | § 18.38 | $3.19596 | $ 71737 | $ 17.93 | $3119.25 _
Buyer Analyst 2 | $ 68470 1% 1712 | $20977.21 | $ 67443 | $ 1686 | $2.93255 | S 65824 | $ 16.46 $2,862.17
Buyer Analyst 1 $ 62320 % 1558 | $2.709.80 | $ 61385 $ 1535 | $2669.15 | $ 50012 | $ 1498 | $2,605.09

9.05 UNASSIGNED
'9.06 UNASSIGNED
9.07 UNASSIGNED

16:00



ARTICLE | 0= HOURS OF WORK, WORK SCHEDULES, MEAL
PERIOD, OVERTIME, TIME BANK, SICK LEAVE, FIELD
AND EMERGENCY WORK AND RELIEF DUTIES

10.01 HOURS OF WORK

10.01.01 For shift scheduling purposes:

A) The standard working week for cate%ories and classifications covered by
Articles 6,02 and 6.03 shall be forty (40) hours. The standard working day

shall be eight (8) consecutive hours.

Note: This does not apply to employees covered under Articles 603.02,
6.03.03 and Letter of Understanding NO. 25.

B) The standard working week for categories and classifications covered by
Articles 4.02, 4.03, 8.02 and 8.03 shall be forty two and one half (42.5) hours.
hThe standard working day shall be eight and one half (8.5) consecutive

ours.

Only time worked in excess of the standard day, except In the case of rotation of
shifts, shall be credited as overtime, subject to the provisions of Article 12.

NOTE1 : Forthe purpose of overtime calculations, the working day shall be the
twenty-four (24) hour period following the start of a regularly scheduled
shit. Days off, Statutory and other authorized holidays shall be
calculated on a similar basis using the starting time of the preceding
regularly scheduled shift. Itwilt be noted that the last day of a group of
consecutive days off shall terminate at the start of the next regularly
scheduled shift.

10.01.02 Where the standard working week and/or the standard working day are
impractical due to the requiraments of the service, work schedules and periods
of rotation between shifts; mutually satigfactory to the Company and the Union,
shall be estabiished prior to posting. Where it is agreed that such work
schedules are not the equivalent of a standard work week, time worked on
scheduled work days in excess of that arrived at by multiplying the total number
of calendar days in the work schedule by 40/7 shall be credited as overtime,
subject to the provisions of Article 12. I addition, time worked on scheduled
days off shall be credited as overtime.

NOTE 1: Compressed Work Week
See Memorandum No. 4 re Compressed Work Week

NOTE 2. 8/3 Type Work Schedule



See MemorandumNo. & re&/3 Type Work Schedule

NOTE 3: Hours of Work - Technical Instructing -

See MemorandumNo. 7

10.01.03 WORK SCHEDULES

10.01.03.01

10.01.03.01.01

10.01.03.01.02

October 285, 2004
16:00

At all points, the working hours shall be posted and the beginning and
quitting time for all shifts, whether permanent or temporary, shall not be
changed without three (3) calendar days' notice and unless mutuaty
satisfactory to the Company and the Union, except where the
requirementsof the service dictate otherwise.

It is recognized that there are basic requirements of work to be
performed and certain limits in the time during which this work must be
accomplished. With a recognition of these needs, the best possible work
schedule can be achieved through a wide degree of discussion and
mutual consideration of all the factors involved. Furthermore, it is not
possible to establish a standard formula for work schedules which would
be applicable to all Business Units, stations and bases.

In dealing with the question of work schedules, it is the responsibility of
the Company to establish the manpower needs at various periods, Itis
then incumbent on both partiesto jointly review all aspects of the situation
to arrive at a work schedule to meet the required distribution of staff. itis
most important that both parties recognize not only a continuing
obligation to work out the most acceptable arrangementto cover the work
requirements, but also the joint obligation to refer the matter to a higher
level, where necessary, in order to assure that every effort is made to
arrive at a mutually satisfactory solution. It is recognized that the
maximum notice of any change in awork schedule is most desirable and
every effort will be made to arrive at a schedule in time to permit the
Unionto process any appeal which they consider necessary.

Notwithstanding the above, should the Union submit a shift proposal as
provided for in the Collective Agreement (e.g., 6/3, 4/2, 4/4, 4/3 and 512)
that, inthe opinion of the Company:

I _provides coverage equal to or greater than the Company's shift
proposal,and

2. adds no additional cost or additional manpower (man months), and

3. meets allidentified operational and business unit requirements,

the Company will not unreasonably withhold their agreement so long as



all of the above criteria have been met.

10.01.03.01.03 In cases where there is a requirement of the service and insufficienttime
to settle the question, the employees will work the schedule Pending
finalization of the case. In all other cases, the employees will not be
required to work the schedule unti! the issue has been mutually agreed to
or processed to the Third Level of the Grievance Procedure and a
decision rendered. Inthe event that the Union is not satisfled with the
final decision concerning work schedules, such decision may be
processed to the extent provided withinthe Agreement.

10.01.03.01.04 Work schedule changes will be posted at least three (3) days prior to
implementation, unless the requirements of the service dictate otherwise.
Although the changing of an employee from one established work
schedule to another Is not covered by this paragraph, it is agreed
however, to continue the past practice of giving at least three (3) days
notice, subjeict only to maintaining reasonable manpower distribution.

10.01.03.02 Itis not possible to establish standard criteria covering the apglication of the
“principle of seniority" (employees Indicating their shift starting times) in
conjunctionwith major changes in Flight Schedules. However, in the interest
of efficiency and economy of operations and with a view to reducing
associated unproductive costs without seriously affecting employees’
working conditions and seniority privileges, It is agreed that local
understandings with respect to the bidding process adhere to the following
criteria:

a)  The employees be afforded an opportunity to indicate their shift
preference by shift starting times up to twice a year.

b)  An employee’s ability to fll subsequent vacancies resulting from
necessary adjustments in work schedules and/or manpower levels be
limited to vacancies where the anticipated duration is sixty (60)
calendar days or more and that consequential transfers resulting from
backfilling such vacancies be limitedto two (2).

o) Vacancies resulting from limiting consequenttal moves referencedin
(b) above and/or vacancies of |ess than sixty (60) calendar days to be
filted by reassignmentof an employee(s} ana/er new hiring(s).

With the exception of the foregoing, other administrative procedures may be
established locally to meet any variance in conditions which may exist
bétween locations (€.g., functional requirements, manpower distribution, size
of station, etc.).

NOTE: This article does not apply to Technical Services and Logistics& Supply

10.01.04 MEAL PERIOD

October 25, 2004
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10.01.04.01

10.01.04.02

10.01.06
10.01.08.01

October 25, 2004
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The length of the unpaid meal period shall be one-half (.5) hour and shall
occur within one & one-half (1.5) hours on either side of the midpoint of the
shift, unless otherwise mutually arranged locally, it is recognized that
occasionally, unusual circumstances may cause the lunch period to fall

outside these limits.

The unpaid lunch period may be extended to one (1) hour by the Company to
provide eight and one half (8.5) hours for employees covered by Article
10.01.01A) or for employees covered by Article 10.01.01B) nine (9) hours
coverage per shift, inwhich case the employee will be paidfor the extra one-
half (.5) hour as scheduled overtime.

The Company may extend the unpaid lunch period by five (5) minutes to
provide a five (5)minute overlap between shifts, inwhich case no time credit
will be allowed for this extension and it will not be considered as time
worked.

The unpaid lunch period may be extended to one (1) hour, where possible, if
requested by the employees, inwhich case no time credit will be allowed for
this extension and itwill not be considered as time worked.

NOTE: Part Time employees as referenced in articles 6.03.02.05 and
8.03.03.05 may be scheduled up to six (6) hours without an unpaid
meal period. Any shift duration greater than six (6) hourswill have an
unpaid thirty (30) minute meal periodadded to it.

EXAMPLE:
1. Shift duration of seven (Vhours = six and one half (6 %) hours
of pay for time worked and a thirty (30) minute unpaid meal
period.

2. Shift duration of six (6) hours = six (6) hours of pay for time
worked and no unpaid meal period.

In the event an employee is required to work through their scheduled meal
period, they will be credited at the rate of pay applicable for that shift.

OFF DUTY PERIOD

Employees who have worked sixteen (16) consecutive hours (including time
spent traveling and/or waiting, paid for under Article 10.04.03 of this
Agreement) or more in any one day, will be entitled to eight (8) consecutive
hours off duty prior to reporting for work without any loss in straight time
earnings.

When an employee Is absent for part of his regular shift without loss of
straight time earnings and is required to work overtime beyond the regular



hours of his scheduled shift, overtime rates will apply to all hours worked
beyond the regular hours of the shift.

NOTE: Ifthe sixteen (16) hours extend into the next day because of shift
overlap, such extensionwilll be considered as having been worked
on the previous day. Inthe eventitis necessary to reduce the "off
duty” period in order to have an employee start his next regular
shift, he shall be paid at double time to the extent of such
reduction, commencingwith the start of his regular shift.

10,01.06  WORK SCHEDULE CHANGE

10.01.06.01 When work or training requirements necessitate the reassignment of an
employee's regular rest days off duty, an employee may be required to work
a series of days on, with a corresponding series of rest days off duty in
accordance with the fermula below. The reassignment of rest days shall be
completed at the time of the work schedule change, otherwise overtime rates
will apply. In summary, the principle of balancing days worked to days off will
be applied to a work schedule change.

10:01.06.02 When work requirements necessitate the reassignment of an employee's
regular rest days off duty, the following formula will apply for determiningdays
worked to days off ratio:

RATIO

5 on 2 off 1 dayworked, 1 day off
2 daysworked, 1 day off
3 days worked, 2 days off
4 days worked, 2 days off
5 days worked, 2 days off

G on'Joff 1 day worked, 1 day off
or 2 daysworked, 1 day off
4 0n 2 off 3 daysworked, 2 daysoff

4 daysworked, 2 days off
5 days worked, 2 days off
8 days worked, 3 days off

4 0n 4 off 1 dayworked, 1day off
2 days worked, 2 days off
3 daysworked 3 days off
4 daysworked 4 days off

4 on 3 off 1 day worked, 1day off
2 days worked, 2 days off

October 25, 2004
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3 daysworked, 2 days off
4 days worked, 3 days off

10.01.07 SHORT SHIFT CHANGE

10.01.07.01 Although situations which result from the rotation of shifts are excluded from
overtime provisions, under circumstanceswhere changing an employee from
one establishedwork schedule to another results in a short shift change:

a)

10.02 OVERTIME

Such changes should be kept to a minimum and only be implemented
where it is essential to maintain reasonable manpower distribution,
subjectto Article 10.01.03.01.04 [i.e., three (3)days notice].

Under circumstances where an individual exceeds twelve (12) hours
during the twenty-four (24) hour period, commencing with the start of
the precedg](g regular shift, ime and one-half will be applicable to the
remainder Of the second shift,

Should an individual subsequently exceed the previous number of
scheduled shifts in his working week, b) above will be disregarded
and the second shift will be considered as overtime and normal
premium rates will apply.

10.02.01 All overtime for hours worked shall be credited on a time and one-half basis.

10.02.02 Only at those stations where the work schedule requires the application of the
40/7 formula for time recording, the Company may release employees from duty,
consistent with manpower requirements.

10.02.03 At the end of each pay period, employees with overtime credits will qualify for
payment of such credits on a straight time basis.

10.02.04 At the end oF each pay period, employees owing the Company time, will have
suchtime deducted from their pay on a straighttime basis.

10.02.05 Unassigned

10.02.08 Inthe case of a recall, a minimum overtime credit of six (6) hours shall be granted

provided,

however, in the event of an employee working over four (4) hours, a

minimumovertime credit of twelve (12) hours shall be granted.

NOTE: A period of duty will be subject to the minimum recall guarantee where

an employee is required, after leaving work, to again report for duty and

commences work more than twe (2) hours prior to the start of his next

October 28, 2004
16:00

regularly scheduled shift,

?



10.02.07 No overtime shall be worked, except by the direction of the proper supervisory
personnel of the Company, except when the work is necessary and prior
authority cannot be obtained. All overtime will be governed on or by a system of
rotation, as outlinedfn the following.

10.02.07.01

10,02.07.02
' 10,02.07.03

10.02.07.04

10.02.07.05

October 28, 2004
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Rotational overtime lists will be established at all locations for each
appropriate group or formation. The purpose of these llsts is to
predetermine the Individuals involved in overtime selection and to assure a
fair distribution of overtime. when addressing the fair distribution of
overtime, consideration must be given to the unfair shifting of overtime from
one classification to another through the use of upgrades for short-term
assignments.

The lists and the method of rotation will be established locally.

Employees required to work overtime will be advised as far in advance as
possible.

Where the overtime requirement is in conjunction with a shift, all qualified
employees on the appropriate overtime list, who are at work, will be
canvassed first, unless otherwise agreed to locally. In the event the
requirementis not filled by this process and the work involved is of at least
two (2) hours duration, the Supervisor will endeavour to secure volunteers
from appropriate overtime list who are not on shift. In the event the
requirement is not filled by this process within sufficient time prior to the
termination of the shift, the Supervisor may assign the low man on
appropriateovertime listwho Is on shift.

The Supervisor's determination of the time at which it is no longer
reasonable to continue canvassing for volunteers will depend upon such
factors as:

a) Minimum qualificationsrequired for the job involved.
k)  The number of employees requiredto work the overtime.

¢) Time required to contact and give reasonable notice to the
employees being assigned.

d)  Thetime needed for employeesto getto work.

Where the overtime requirement is not in conjunction with a shift, the
Supervisor will first endeavour to canvass all qualified employees on the
appropriate overtime list. In the event the requirement is notfilled by this
process, unless otherwise agreed to locally, the employees on
appropriate overtime list who are at work on the shift preceding the
commencementof the overtime, will ke required to work.



10.02.07.06

10.02.07.07

10.02.07.08

Qclobar 25, 2004
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If assignment of an employee becomes necessary, the assignmentorder will
be in the same sequence as in the ¢ase of normal canvassing. Should an
employee be assigned to work against his wishes, he will work the overtime

but may subsequently protest through the grievance procedure.

If an employee has been bypassed and when this bypass has been
confirmed between the Company and the Union at the local level, the
affected employee will be provided a payment of two (2) hours of straight
time. The above is not applicable when:

a) The employeewas not qualified for the job involved.
b) Job continuity was involved.

¢) The employee had not properly indicated his willingness to perform the
overtime in accordance with overtime rules.

d) There was insufficienttime to permit normal canvassing.

e) The overtime requirements or part thereof, fall within the hours of the
employee's scheduled shift.

f)  The employee could not be contacted at the time of canvassing.

NOTE: Definitions of the above mentioned overtime bypass
exceptions will be established locally, subject to existing
provisions/definitions inthe Collective Agreement.

Inorder to comply with the requirements of the current Canada Labour Code,
Part Iil, loal rules govemning the method and rotation of overtime for
employees covered by this Agreement, must be in accordance with the

following:

a)  The total number of overtime hours worked will not exceed one
hundred and four (104) hours in each quarter of the calendar year (i.e.,

8 hours per week x 13 weeks 0 104 hours), commencingJanuary 1st,
April 1st, July 18t and October 1st of each year.



10.02.08

10.02.09

10.02.10

10.02.11

by  Overtime hours worked for this purpose does not include:

B The hours an employee is scheduled to work on a Statutory
Hollday

i) The hours an employee takes training beyond his normal
schedule.

) After working a total of one hundred and four (104) hours of overtime
in any one quarter, the employee is ineligible to work overtime either
“voluntarily or assigned", except as otherwise provided by the Code.

No employee shall be required to work overtime against his wishes, unless:

a) No other qualified employee, whose name is on the appropriate
rotationallist, willwork overtime on a voluntary basis and,

b) In the opinfen of the Supervisor, based on circumstances existing at the
time of the decision, the work Is urgently required and there is no other
reasonablealternative.

The term "qualified employee” means an employee whose qualifications, in the
opinion of the Supervisor, meetthe minimum required for the job involved.

In the event an employee is required to work overtime against his wishes, the
maximum number of hours he may be required to work shall be four (4) hours in
conjunction with a regular shift and eight (8) hours on a regular day off 0r on a
Statutory Holiday. These limitations do not apply to work assignments away
from base. It may be necessary, in exceptional circumstances, to exceed the
four (4) hour imit in cases involvingjob continuity or limited staff.

f an employee disagrees with the decision of the Supervisor with respect to
required overtime, he will work the overtime but may, subsequently, protest
through the grievance procedure.

TIME BANK

10.02.11.01 At the end of each pay period, all time credits will be paid at the hourly rate.

However, at the request of the employee, credits and debits may ke
accumulatedin a Time Bank.

Note: See Letter of Understanding No, 27 for employees assigned to
Technical Services and to Logistics & Supply.

10,02.11.02 Employees electing to participate in the Time Bank shall commence

accumulating time credits on the second pay period following advice to the'
Company on the appropriate form.

Qctaber 25, 2004
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10.02.11.03

10.02.11.04
10.02.11.08

10.02. 1.086

10.02. 1.07

10.02.11.08

10.02.11.09

The use of Time Bank hours shall be subject to Supervision's prior approval,
consistent with the manpower requirement of the Company and employee
recognitionthat it may not always be possibleto allow time off.

The Time Bank shall be limited to plus twenty-four (+24) hours and minus
twenty-four (-24) hours.

At the end of each pay period, all time credits, in excess of twenty-four (24)
hours, will be paid at the hourly rate in accordance with Article 10.02:03.

In the event an employee's Time Record is standing at a minus figure of
more than twenty-four (-24) hours, such time will be deducted in accordance

with Article 10.02.04.

Employees electing to utilize the Time Bank shall advise the Company in
writing on the appropriate form. Once having elected to participate in the
Time Bank, the arrangement shall continue until such time the employee
subsequently advises the Company, in writing, of his desire to opt out of the
Time Bank. If an employee opts out, he may only elect to utilize the Time
Bank again at the beginning of a subsequent year.

Employees participating in the Time Bank may elect to have the Time Bank
cleared once in a calendar year, uponwritten request, otherwise a clearance
will nottake place,

When clearance has been requested, all time credits or debits will be
provided onthe pay cheque no later than the second pay period following the
written request.

Employees participating in the Time Bank shall have all ¢credits/debits
cleared at their rate of pay of the pay periodinwhich the clearance occurs.

10.03 SICK LEAVE

10.03.01 Sick Leave will be allowed in accordance with provisions in Company
Regulations Manual.

October 25, 2004
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10.04 FIELDAND EMERGENCY WORK

10.04.01 The method of selection of employees for these assignments will be arranged
locally, in accordance with the following general principles.

10.04.01.01 The Company will determine the minimum number of employees by
category, qualifications by aircraft type and as regards valid travel
documents, with the maximum number being established through discussion
with the Union at the local level as required. All of this will be advertised by

Vacancy Notice.

10.04.0 02 Unless otherwise agreed to locally, a "Rotational List" will be established
from afl qualified applicants. Inthe event that insufficient bids ar¢ received,
sufficient qualified employees will be assigned, as required, to fill the
vacancies (minimum),

10.04.0 03 The selection of individualsfor a specific assignment will k& as follows:

a)

b)

¢)

Octobar 25, 2004
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Where there are two (2) hours or more notice of forecast departure,
the requirements wil be filled from employees on the "Rotation List"in
effect. Employees on overtime duty are not eligible for such
assignments, except for those working on their regular days off who
can be released from duty by the Company without any répiacement
being required on an overtime basis.

Where there are less than two (2) hours notice of forecast departure,
the selection or asglgnment will be limited to employees on the
"Rotational List" who are on regular scheduled duty. If there are
insufficient such personnel, other qualified employees on regular
scheduled duty, will be canvassed and selected, or assigned, as
necessary. At the Dorval Base, selection and assignment from the
"Rotational Lists" will be made from all applicable hangar formations
in the case of CL-65, A-319/320s, A-340s, CC-8s, 5747s and B-
767s. M e r e personnel on these Dorval Base "RotationalLists", who
are on regular duty are insufficient, the additional requirements will be
filled by selection or assignment of qualified personnelon regular duty
within Afrcraft Maintenance- Line. (In the case of categories not
permanently assigned to that formation, from all qualified personnel
on regular duty).

If assignment of employees from the "Rotational List" becomes
necessary, the assignment order will be in the same sequence as for
normal rotation of the list.



10.04.01.04 If an employee is inadvertently bypassedfor an assignment, he will be given
first choice to the next similar assignment, regardless of his position on the
"Rotational List", subject to 10.04.01.03 a) andb) above.

10.04.02 When employees are, by order of the Company, required to engage In field work
away from their base station, they shall be compensated for such work on the
same basis as they were compensated at their base station.

10.04.03 Time consumed in traveling will be compensated for on a straight time basts.

Time spent waiting at an airport, when the employee is unable to travel as
planned, will be considered as traveling time for the purposes of this provision.

NOTE: This article does not apply for employees expected to perform their
normal work functions during a flight.

10.06 RELIEFDUTIES

10.05.01 An employee who is assigned to assume the duties of an employee in a higher
classification, shall be paid at the minimum rate, subjectto the NOTE below, of
the classification in which relieving, provided that the duration of such relief is for
a period of at least one (1) full work day or more. All paid periods of relief ina
higher classification, shall be accumulated toward the scheduled advancement
in pay within the classificationscale.

NOTE 1: In the event that such employee is holding laid-off status in the
classification to which assigned, or has previously served in such
classification in an acting capacity, he shall be paid at the current rate
for the position in the scale which he previously attained. In the event
that such employee has previously served the necessary time for a
higher scale rate, but did not receive the rate by reason of such
service terminating befere payment became effective, he shall be
considered as having attained the higher rate.

NOTE 2 Effective June 15, 1997, Lead Station Attendants and Station
Attendants who become "fully qualified" as per Article 8.04.02 and
complete above basictraining in a classification(s}, will be requiredto
perform acting/relief assignments in the above basic classification(s)
during the period of one (1) year following his becoming fully qualified,
in situations where normal staffing processes do not provide the
required coverage. Should the assignment of employees become
necessary, the assignment will be in accordance with a process
agreed to locally.
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NOTE 3: Scheduled advancement in pay will be based on the following:

a) Twenty-six (26) weeks will be administered on the basis of
time actually worked, and will be based on nine hundred and
fifty-two (962) hours.

b) A calendar year will be administered on the basis of time
actually worked, and will be based on one thousand, nine
hundred and four (1,904) hours.

c) Two (2) calendar years will be administered on the basis of
time actually worked, and will be based on three thousand,
eight hundred and eight (3,808) hours.

10.056.02 When relief Is required at regular intervals in a higher classification, on a pre-
planned basis, to supply coverage in that classification net provided by the
established work cycle, it shall be considered cycle relief. Cycle relief shall be
paid for as of the end of each pay period, at the difference between he
employee's regular hourly rate and the hourly rate of the classification in which
relieving, times the total hours of such relief.

10.05.03 Acting/Reliaf Assignments~ Customer Service Agent—- Weight &
Balance

10.05.03.01 First conslderation will be given in order of seniority (basic classification) to
interested Station Attendants and/or Lead Station Attendants holding a
current Air Canada "Load Dispatch Certificate™ endorsed for at least one
type aircraftoperating through the station.

10.06.03,02 Secondary consideration will be given in order of seniority (basic
classification), to Interested Customer Service Agents holding a current Air
Canada "Load Dispatch Certificate” endorsed for at least one type aircraft
scheduled to operate through the station.

10.06.03.08 The method of selection of employees for such assignments in these
classifications will be established locally in accordance with the following
generalprinciples.

a)  The Company will determine the number of employees needed to
meet operational requlremsnts.

b)  Qualifled Lead Station Attendants and Station Attendants will be
advised of te acting/rellef requirements (number of temporary
vacancies), by Vacancy Notice or contacted in seniority order (basic
classification).
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10.05.03.04
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As a secondary consideration and with a view to reducing forced
assignments, qualified Customer Service Agents will be eligible for
selection to the extent of the unfilled vacancies. In the event a
Vacancy Notice is utilized, the "secondary consideration” aspect will
also be included, otherwise qualified employees will be canvassed in
seniority order (basic classification).

d)  The acting/relief requirement will be Identified, coincldental with the
establishment of the manpower requirements (e.g., Winter Flight
Schedule).

e) A "Rotational List" will be established in accordance with b} and ¢)
above and qualified employees will be assigned to the extent of
unfilledvacancies.

f) Employees selected and/or assigned, will be provided with
Certificated Load Agent Training as required. This will include the
necessary endorsements to meet operational requirements {i.e., a
minimum of one (1) endorsement less than the total number of aircraft
types scheduled to operate through the station), aswell as A.L.P.A.C.
Training.

g) Employees successfully completing the training will have their names
placed on a "RotationalList" in order of senlority (basic classification)
and the duration of the assignment will be one (1) year.

h) Acting/relief requirements will be filled from employees on the
"Rotational List".

) If assignment of employees from the "Rotational List" becomes
necessary, the assignment order will be in the same sequence as for

normal rotation of the list,

) If an employee B inadvertently bypassed for an assignment, he will be
given first choice to the next similar assignment, regardless of his
positionon the "Rotational List".

The acting/relief assignment(s) of a qualified employee on the "Rotational
List", will not be terminated under circumstanceswhere such anemployee is
providedwith the necessary endorsements to meet operational requirements
(as per Paragraph .03(f) above), unless a more senior, fully qualified
employee, is prepared to fulfill the entire requirement.

Any location experiencing acting/relief assignment difficulties (i.e.,
Insufficientvolunteers to meet ogerational requirements), should review their
situation with the appropriate General Chairperson, h order to avoid the
assignment of any employee who "qualified"prlor to April 3, 1978,



10.06.04 Acting/Rellef Assignments - Lead Station Attendant

10.08.04.01

10.05.04.02

10.05.04.03

10.06.04.04

10.06.04.05

10.05.04.06

10.06.04.07

The Company will determine the number of employees needed to meet
operational requirements coincidental with the establishment of the
manpower requirements df each flight schedule.

Employees will be advised of the estimated acting/relief requirements
(number of Acting Lead Station Attendants required), in advance of such
schedule changes (local notice).

Consideration will be given in order of seniority to interested Station
Attendants who have passed the qualifying examinations (Geography and
Station Attendant Job Knowledge).

During the period of their acting assignment, every effort will be made to
provide these employeeswith the Lead Station Attendant Tralning Course.

An individual with the basic qualifications who has turned down the
opportunity to attend a Lead Station Attendant Training Course during the
previous twelve (12) months, can be bypassed in the selection of individuals
for reliefassignments,

The acting/relief assignment of a fully qualified employee (Geography,
Station Attendant Job Knowledge and Lead Station Attendant Training
Course), filling such a requirement, will not be terminated unless a more
senior “fully qualified" employee is prepared to fulfil the entire assignment
(entire fiight schedule).

An employee who has become "qualified” (Geography, Station Attendant
Job Knowledge) will not be required to perform acting/ refief assignments as
a Lead Station Attendant. An employee who has become "fully qualified"
(Geography, Station Attendant Job Knowledge and Lead Station Attendant
Course) will be required to perform acting/relief assignments as a Lead
Station Attendant during the period of one year following his becoming “fully
qualified", in sltuations where normal staffing processes do not provide the
required coverage.

10.05.05 Acting/Relief Assignments —Customer Service Agent

a)

b)

October 25, 2004
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All Acting Customer Service Agent vacancies (relief assignments) will be
filled on a local basis.

Lead Station Attendants and Station Attendants, need to have passed
the basic and general knowledge examinations to be considered for
Acting Customer Service Agent positions (rellef assignments). If
possible, individuals selected for such assignments must attend and
pass the appropriate baggage and cargo training course(s) prior to
performing the relief assignment. If an individual with the basic
qualifications has turned down the Opportunity to attend baggage or



cargo training course(s) during the previous twelve (12) months, he can
be bypassed in the selection of individualsfor relief assignments.

10.06 UNASSIGNED

10.07 TIME CREDITS FOR NON-PRODUCTIVETRAINING

10.07.01

10.07.02

10.07.03

10.07.04

10.07.05

10.07.08

Attendance at ali ‘Company approved training classes outside of scheduled
working hours, shall be credited on a straight time basis.

Where the employee takes training during the hours of his regularly scheduled
shift, the training hours will be considered as time worked; therefore, if the
employee is also required to work overtime on that same day, the normal
premium rates will apply to such overtime work.

Where the employee takes training on his regular day off, the training hours will
not be considered as time worked; therefore, if the employee is also required to
work productively on that day, normal premium rates will apply only to such
overtime work.

An employee's work schedule may be such that he can be assigned to a
classroom training course of one (1) week, without a change in schedule. Under
such circumstances, the individual will be compensated at straight time for
training on regularday(s} off and traveling time credits as applicable.

Assignments to classroom training courses of more than one (1) week's duration
involve & change in work schedule and with the exception of time Spent training
on regular day(s) off, which is compensated at straight time, employees will be
compensated in accordance with Article 10.01.08 and traveling time credits as
applicable.

Shift Premiums will not be paid for training time, except where training Is taken
during the hours of employee's regularly scheduled shift to which such premiums

normally apply.

10.08 PAY CHEQUES

10.08.01

10.08.02

Underpaymentsin a pay cheque due to a Company administrative error, which
is in excess of Fifty Dollars ($50.00) "gross”, will be reimbursed within four (4)

working days of Winnipeg Payrolls receiving advice of such an underpayment.

Employee pay cheques will be deposited directly In an account designated by

the employee at any recognizedfinancial institutionwithin the territorial limits of

Canada. The pay statementwill be sent via Canada Post to the address
designated by the employee.
VO
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ARTICLE 11 - PROBATION

11.01

11.02

11.03

11.04

A new employee will not become a permanent employee until he has completed a
probationary period of twenty-six (26) weeks.

NOTE : Where an employee is hited for term employmentunder Article 16.17 and
released prior to the completion of twenty-six (26) weeks and where the
Company electsto rehire the same employee into the same classification
within twelve (12) calendar months fram the date of the termination of the
former assignment, then such probationary periodwill be cumulative.

The Company reserves the sole right to make decisions regarding the retention,
transfer and rate of pay of a new employee, at any time during the probationary
period, but agrees to notify the Union of the action being taken within fourteen (14)
days following completion of the probationary period.

A permanent employee transferring from one category to another in a position
covered by this Agreement (including transfers from one Businass Unit to another),
will not become permanent in the new category until suchtime as he has completed
a probationary period of eighteen (18) weeks.

Inthe event that an employee, referenced in Article 11.03, does not complete the
probationary period, he will return to his former category/ciassification and point,
with all previously established seniority, as referenced in Article 16.12.02. The
Company will advise the Union of such a situation within fourteen (14) days fallowing
completion of the probationary period.

Qctober 26, 2004
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ARTICLE 12 —-STATUTORY HOLIDAYS

12.01

12.02

12.03.01

12.08.02

The following Statutory Holldays, or overtime credit, or equivalent time off by virtue
of work schedules, which include additional days off inlieu of Statutory Holidays, will
be granted to all employees covered by this Agreement.

New Year's Day

Good Friday

Victoria Day

St. Johnthe Baptist Day (option)
Canada Day

Holiday Labour Day
Thanksgiving Day
Remembrance Day (option)
Christmas Day

Boxing Day

NOTE 1 : New employees must be in the employ of the Company for at least thirty
(30) consecutive days, priorto a Statutory Holiday, to be eligible for such
benefit,

NOTE2 Employeeswho have been absent from work, excluding vacation, In
excess of thirty (30) consecutive days immediately prior to a Statutory
Holiday, will notbe eligible for such benefit. Interruptionof this benefit
will cease upon returnto active employment.

NOTE 3: Employees must advise local management of their choice of the optional
Statutory Hollday (St. John the Baptist Day or Remembrance Day), by
December 31® of the preceding year. Fallure to provide such advice WI||
resultin assignment of the holiday at the Company's discretion.

NOTE 4 Inthe province of Quebec, employees will be required to take St. John
the Baptist Day as the optional Statutory Holiday.

In the event that an employee's regular scheduled day off falls on one of the above-
listed Statutory Holidays, he may be assigned, in lieu of such Statutory Holiday, an
additional day off on the scheduled working day either immediately preceding or
following the Statutory Holiday. Under clrcumstances where an employee Is not
assigned such a day off, he will be credited with eleven and one quarter {11.25) for
employees covered by Article 10.01.01A) or twelve (12) hours for employees
covered by Article 10.01.01B) at straight time.

In the event that a Statutory Hollday(s) falls during an employee's first fourteen
(14) days of absence due to sickness or injury, he will be assigned, in lieu of the
Statutory Holiday(s), an additional day(s) off on a scheduled working day(s),
before December 31st of the same year. Inthe event that the day(s) cannot be
assigned by December31st, the employee will be credited eight (8) hours at
straight time inlieu of the holiday(s).

If a Statutory Holiday(s) falls after the first fourteen 14; days when an employee
is absent due to long-term sickness (GDIP) or injury (Workers'
Compensation/C.5.5.T.), time credits or alternate time off will not be granted.



ARTICLE 13 - VACATIONS

13.01 Effective January 1, 2003, the way in which vacation is eamed was changed
from an. acerual method to an "earn-as-you-work approach, where any
employee's years of company service determine that amount of vacation the
employee will receive in that given year. Employees will receive their increased
valcation entitlement in the year in which they reach a company service vacation
milestone.

Employeeswho have completed less than one (1) year of continuousservice by
December 31st of each year, will be granted vacation leave with pay in
accordance with the following chart for each full month of continuous service up
to December 31st.

Full Calendar Calendar Days of
Months of Continuous Vacation With
Service Pay

11
12
13

©ONOOA WA
OONDHOEN-

-_
— O

NOTE: A full calendar month of service for vacation purposes will be credited if
an employee commences Company setvice on the first working day of
the month, provided ail days of the month, before commencement of
employment, are Statutory Holidays and/or regular days off in the
employee's work cycle.

Employees who will complete one (1) year or more of continuous service by
December 31st of each year, will be granted tWo (2) weeks (fourteen (14) calendar
days]vacation with pay.

Employees who will complete five (5) years or more of continuous service by
December 31st of each year, will be granted tiree (3) weeks [twenty-one (21)
calendar days] vacation with pay.

Employees who will complete fifteen (15) years or more of continuous service by
December 31st of each year, will be granted, four (4) weeks [twenty-eight (28)
calendar days] vacationwith pay.

QOctober 25, 2004
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13.02

13.03

Employees who will complete twenty-five (25) years or more of continuous service
by December 31st of each year, will be granted five (5) weeks [thirty-five (35)
calendar days] vacation with pay.

NOTE: An employee exercising bumping privileges, who is out of the employ of
the Company for a period of not more than thirty (30) clear calendar days
from date of lay-off, will not be considered as having a break in service
for purposes of calculating vacation credits.

The periods of vacation outlined in Article 13.01 will be exclusive of Statutory
Holidays which may occur during the vacation period.

Inthe event that a Statutory Holiday(s) falls within an employee's vacation period, the
employee will have, unless otherwise agreed to locally, the option of:

a) Taking the day(s) in conjunction with the specific vacation period in which the
Statutory Holiday(s} falls;

b) taking the day(s) at a mutually agreed to time within the calendar year after
the Statutory Heliday(s) occurs.

Inthe event the compensatory day (s) cannot be granted by December 31st of the
calendar year, the employee will be credited with seven and one half (7.5) for
employees covered by Article 10.01.01A} or eight (8) hours for employees covered
by Article 10.01.01B) at straight time.

If an employee leaves the Company part way through the year and has already
taken their full year's vacation entittement, the difference between the final time
payment calculation for vacation earned up until the date of termination and the
vacation time already taken within the current calendar year shall be repaid to the
Company. Specifically, any vacation that has been taken, but not earned, in the
year in which an employee is on a leave of absence, is laid-off or terminates
employment with the Company will be withheld from their final pay cheque as will
any other final time payment monies that are owed to the employee by the

Company.

The twelve (12) month calendar year will be reduced by one (1) month for each
complete unit of thirty (30) consecutive days of personal leave of absence or lay-off.
This number will then be multiplied by the employee's annual vacation entitlement
(l.e., 14/12 for two (2) weeks; 21/12 for three (3) weeks; 28/12 for four (4) weeks;
and 35/12 for five (5)weeks to arrive at the number of calendar days vacation to be

granted,

In the event that excess vacation taken prior to separation cannot be repaid from
final ime payments, such situations will be reviewed by the Company and the Union
on a case by case basis to determine how reimbursementwill be provided to Air
Canada.
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13.04

Vacations will be taken at such times as the services of the employee can be
spared.

NOTE: Every effort wil be made towards granting vacations in the summer
months to as large a number of employees as possible, within the limits
imposed by the needto maintainefficient operation of the Company. lItis
recognized that it is not possible to establish standard formula for
vacations, which would be applicable to a whole department since, while
itwould still be necessary to spread vacations evenly throughout the year
under some conditions, such is notthe case at ail bases and stations and
in the latter cases, the peak work loads do not occur necessarily at the
same time of the year. The only logical and equitable manner to establish
vacation schedules is to discuss the matter at each point on the basis of
the local conditions at that point.

13.056 Employees with TWO (2) or three (3) weeks vacation credits, may elect to split their

13.06

vacation (in weekly increments) into two (2) periods. Employees with four (4) and
five (5) weeks vacation credits, may elect to split their vacation into three (3)
periods. The method of selection for the first period of vacation, will be in
accordance with Article 13.08. Selection of the second period will be determined
after all employees have indicatedtheir first choice. Selection of the third periodwill
be determined after all employees have indicatedtheir second choice, Selection of
the fourth period will be determined after all employees have indicated their third
choice.

NOTE: Employees may electto split their vacation entitlementinto weekly or shift
cycle increments, provided that backfill, if required, comes from a work
schedule that does not require a change I regular fixed days off of the
reliefemployee.

The determination of the number of weekly splits will occur annually, prior
to vacation schedules being established.

If required, selection of the fifth period will be determined after all
employees have indicatedtheir fourth choice.

Vacation guide charts established for various shift schedules are based
upon the principle, that by granting vacation in conjunction with Regular
Days Off (R.D,0.'s) and permitting employees to split their vacation
entittemant into weekly increments, the total number of working days
cannot exceed the number of working days involved, had the employee
taken the entire vacation entitlement at one time.

Management shall provide lists and the employees shall be required to indicate
their preference for vacation periods, in sufficienttime to permit posting of approved
vacation lists by December 15thof the year preceding that inwhich the vacation will
be taken. Such preference shall be granted on the basis of the last permanent
Company starting date. After vacation periods have been established, they will not
be altered without mutual agreementby the Unionand the Company.
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13.07

13.08

Employees terminating employment with the Company for any reason, or laid-off
(with the exception of those exercising bumping rights), will receive pay for accrued
vacation. Inthe case of an employee whose continuaus service quallfies him for two
(2) or more weeks annual ,vacation entitlement, any part Ir)]/ear vacation pay will be
calculated by multiplyingthe number of full calendar months servies in the part year
by either 14/12, 21/12, 28/12, 35/12, for either 2, 3, 4, or 5 weeks respectively, of
annual entitement, to arrive at the number of calendar days to be paid. The date of
separation will not be extended beyond the date of actual termination of

employment.

Under circumstances where an employee with an outstanding vacation entitlement
is placed on GDIP during a calendar year and does not return to work guring that
year, the employee will be given the option of either:

a)  Deferring the outstanding vacation, which must be taken immediately
following termination of GCIP and prior to returningto work, or,

b) Being placed on ‘"vacation" for the outstanding period prior to
December 31st, in order to receive normal pay and extend the benefit
period.

NOTE: Ifan employee Is absent from work, due sickness or injury, for a clear
calendar year, he shall not be entitled to vacation ¢redits he would have
normally taken inthat year.

Example:

Employee is injured November 1, 1989 with no outstanding vacation for
the year 1989, employee returns to work February 15, 1981, Said
employee will not be entitled to vacation credits for the year 1990,
however he will be eligible for his normal vacation credit in 1991 based
onArticle 13.01.

13.09 The method of determining vacation entittement under circumstances where an

employee switches from a 6/2 to a 6/3 type work schedule Or vice versa after
approved vacation lists are posted (Article 13.08).

When an employee has not taken any vacation, the vacation entitement will be
assigned based on the number of working days provided for by the employee's
work schedule (appropriate Vacation Guide Chart) In effect at the time the first

vacation period commences.

When an employee has taken a portion of earned vacation on either a /2 or 6/3
type work schedule, the vacation entitementwill be determined as follows:

a) Four (4) weeks vacation entitlement and employee works a standard &/2
work schedule, he total working days vacétion entitlement is twenty (20).
Employee takes one (1) week of vacation and changes to a 6/3 type work

schedule which results in twenty (20) working days minus five (5) working
days for a total of fiteen (15) working days vacation remaining.

b) Four (4) weeks vacation entitement and employee works a €/3 type work
schedule, the total working days vacation entitement is nineteen (19&.
Employee takes one (1) week of vacation and changes to a 5§/ wor
schedule which resuits in nineteen (19) working days minus six (6) working
days for a total of thirteen (13) working days vacation remaining.



ARTICLE 14 - LEAVE OF ABSENCE
14.01 LEAVE OF ABSENCE - GENERAL

14.01.01 When a leave of absence is granted, the employee shall retain his seniority
rights. However, should he engage In other employment while on his leave of
absence, he shall lose hls seniority rights unless special permission has first
been obtained from Labour Relations and the appropriate General Chairperson.

14.01.02 'Ir']he Brms of the permission must be in writing, a copy of which will be given to
the Union.

14.02 LEAVE OF ABSENCE -PERSONAL

14.02.01 Consistentwith the manpower requirements, an employee, upon written request,
through his Immediate Supervisor, may be granted leave of absence without pay
for a period not to exceed ninety (90) days. This period may be extended by
mutual consent of Labour Relations and the appropriate General Chairperson.

14,03 LEAVE OF ABSENCE -~ MATERNITY

Maternity Leave ~ A leave of absence without pay shall be granted to employees
in accordance with the following.

14.03.01 Every employee with six (6) months of continuous service shall be granted a
maternity leave in accordance with Articles 14.03.02 through 14.03.08.

14.03.02 The employee must request maternity leave in writing, accompanied by a
medical certificate, certifylng pregnancy and specifying the estimated date of
her confinement, four (4) weeks in advance of the date such leave is desired.
The requestwill also indicate the length of leave intendedto be taken.

14.03.03 Maternity leave shall consist of a single period not exceeding nineteen (19)
weeks if confinement occurs on 'or before the date specified in the medical
certificate, or a single period of nineteen (19) weeks plus an additional period
equal to the period between the date specified in the medlical Certificate and the
actu_?l date of confinement occurs after the date specified in the medical
certificate.

14.03.04 Maternity leave may commence no earlier than eleven (11) weeks preceding the
date specified In the medical certificate, except upon agreement between the
employee and the Company, supported by a medical certificate.

14.03.05 Reference herein to a medical certificate shall mean a certificate signed by a
qualified medical practitioner chosen by the employee.
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14.03.06

14,03.07

14.03.08

14.04

14.04.01

14.04.02

14.04.03

14.04.04

Every employee who intends to take or is on maternity leave shall give at least
four (4) weeks notice, in writing, of any change Inthe length of leave intended to

be taken.

An employee returning from an authorized maternity leave shall be returned to
her former position or to a comparable position In the same classification,

subject to Article 16.

The total'amount of maternity leave and child care leave (14.04) shall not exceed
fifty-two (52) weeks.

LEAVE OF ABSENCE - CHILD CARE RESPONSIBILITIES

Child Care Leave- A leave of absence without pay shall be granted to
employees in accordance with the following.

Every employee with six (6) months of continuous service, who has or will have
the actual care and custody of a newborn child, shall be granted a child care
leave in accordance with Articles 14.04.02 through 14.04.08.

The employee(s) must request child care leave inwriting at least four (4) weeks
In advance of the date such leave is desired.

The request must specify the desired date the leave will commence and
terminate.

The leave will consist of a period not exceeding thirty-seven (37)veeks within
the fitly-two (52) week period commencing as the employee(s) elects in
accordance with 14.04.04.01 and 14.04,04.02,

14.04.04.01 Inthe-case of a female employee:

a) on the expiration of her maternity leave,
b) on the day the child is born, or

o) on the day the child comes into her actual care and custody,

14.04.04.02 Inthe case of amale employee:

14.04.05

a) Onthe ex,oiration of any leave of absence taken in respect of the child
by a female employee, or

b) on the day the child is born, or
c) on the day the child comes into his actual care and custody.

Every employee who intends to take or is on child care leave, shall give at least
four (4) weeks notice, inwriting, of any change in the length of leave intendedto
be taken.
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14.04.08 If two (2)employees are Involved, the aggregate amount of child care leave, in
respect of the birth of any one child, shall notexceedthirty-seven (37) weeks.

14.04.07 An employee returning from an authorized child care leave, shall be returnedto
his former position or to a comparable position in the same ¢lagsification,

subjectto Article 18.

14.04.08 The total amountof maternity leave (14.03) and child care leave shall not exceed
Tifty-tio (52) weeks.

14,05 LEAVE OF ABSENCE —-ADOPTION

Adoption Leave- A leave of absence without pay shall be granted to
employees in accordance with the following.

14.06.01 Every employee with six (6) months of continuous Service will be granted an
adoption leave in accordance with Articles 14.05.02 through 14.05.07.

|
14.05.02 The empioyee(s) must requestadoption leave inwriting at least four (4) weeks in!
advance of the date such leave is desired.

14.05.03 Upon receipt of notice as to the effective date of adoption, the employee will
advise the Company, In writing, stating the desired date the leave will
commence and terminate and provide a copy of documentation associated with
the adoption.

14.05.04 The employee shall be granted a leave of absence from employment of up to
thirty-seven (37 )weeks within the fifty-(WO (52)week period beginning on the day
onwhich the child comes into the employee’s care.

14.05.05 Every employee who intends to take or is on adoption leave, shall give at least
Lour 4) weeks notice, in writing, of any change in the length of leave intendedto
e taken.

14.05.08 If two (2)employees are involved, the aggregate amount of adoption leave, in
respect of the adoption of any one child, shall not exceed thirty-seven (37)
weeks.

14.05.07 An employee returning from an authorized adoption leave shall be returned to
his/her former position or to a comparable position in the same classification
subject to Article 16.

14.08 LEAVE OF ABSENCE = BEREAVEMENT

14.08.01 When a death cceurs in the immediate family of an employee, the employee
shall be entitled to bereavement leave of four (4) consecutive calendar days.
This leave includes both working and nonworking days, Fthe employee has
completed three (3) consecutive months of employment, this leave will be with

pay.

Bereavement leave will normally commence 0N the day Immediately following

the death. Subject to the employee's prior notification to the Compan ,thmea\/e
may be deferred to include the funeral should the funeral not take place within the

four (4) days immediatelyfollowing the deatfy.



14.06.02 Definition~ "immediate Family": Includes the spouse of the employee and the
following relatives of either the employee or spouse (including commonlaw
spouse): Son, daughter, parent, grandparent, grandchildren, sister, brother and
including other relatives residingwith the employee.

NOTE: The conditions of eligibility of a commonlaw spouse are the same as
those which apply under the Company's Free and Reduced Rate
Transportation program (refer to Publication 718, Chapter 3 for
details).

14.06.03 In unusual circumstances, where the deceased is not a member of the
immediate family (e.g., guardian, step-parents), bereavement/eave will be at the

discretion of the Company.

ARTICLE 16 = ON COMPANY SERVICE TRANSPORTATION

15.01 On Company service transportation will be allowed in accordance with
provisionsin the Company Regulations Manual.

ARTICLE 18 -SENIORITY

16.01 PRINCIPLE

Seniority shall be based upon the principle of preference consideration for employees
with long service.

16.02 RECOGNITION

The principle of seniority will be recognized as applicable in accordance with the
provisions outlined under:

a)  Work Categories
b) Classifications
c) Point Seniority
d) Division Seniority
e) System Seniority
16.03 PRIVILEGES
Seniority, as governed by the provisions of this Article, shall be a factor in:
a)  Advancementor Promotion
b) Transfers
c) Reduction In Forces
d) Recall after Lay-off
e) Bumping as a result of Lay-off

18.04 CATEGORIES

Seniority shall be recognized in each work category, outlined in Articles 4, 6, & 8 and
shall be applicable within that category, regardless of work location or assignment,
subject to the provisions of Section 16:10 of this Article. Seniority shall be non.
transferable from one category to another.



16.05 CLASSBIFICATIONS

Seniority shall also be recognized and applicable in each classification, except in the
Junior Mechanic and Learner Classifications. (Seniority in these classifications is
outlined In Article 18.07).

16,06 SENIORITY DATES

16.08.01 Unless otherwise provided by this Article, a seniority date, once established by the
provisions of this Agreement, cannot be changed, altered or removed, except as a

result of:

a) Resignation

b) Dischargefor just cause

c) Servicesdispensedwith

d) Desertion of service

e) Retirementon pension

f) Permanentdemotion as a result of disciplinary action or lack of ability

g) Failure to regain either permanent @ term employment with the Company
within seven (7) or more years [eighty four (84) consecutive months], while’on
laid-off status.

hy Seniority list changes or corrections in accordance with this Article,

f)
)

Employee requesteddemotion

Declination of recall to above basic classificationat point of lay-off.

16.06.02 Employees hired for term employment shall not establish seniority in the
classification concerned. In cases where such employees become permanent, they
shall receive full seniority for the total time employed in such classification, provided
that service is unbroken inthis classification.

NOTE : There shall be no seniority date granted to any permanent employee for
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any acting assignment. If such an acting assignment is later made
permanent, the applicable seniority date will be effective only as of the
date of the permanentassignment.



16.06.03

NOTE L

NOTE 2:

NOTE 3:

NOTE 4:
NOTES:

Permanent employees who accept temporary assignments to positions
above and beyond the scope of this Agreement, shall continue to accrue
seniority within the category and classification for a total of twenty-six (26)
weeks within any calendar year. Under circumstances where an
accumulation of temporary assignments exceeds twenty-six (26) weeks,
no additional seniority shall be accrued during the calendar year while on
such assignments.

Non-acerual of seniority will not be applicable to Training Instructors and
assignments involving introduction of new type aircraft and employees
working under the provisions of Article 16.19.02.

Training Instructor assignments will not be limited to employees actually
conducting training, but may include employees who are performing, or
who ere dedicated to training planning, development, and support
functions. Any work being completed by such employees on temporary
assignments, under this exemption, must be related to the training
function.

The non-accrual of seniority exemptions includes all aspects and functions
specifically related to the introduction of new type aircraft (e.g., training,
planning, coordination, procedures, development, projectwork).

The applicationof Article 20.03.01 will apply to all such assignments.

To qualify for this exception, employees accepting acting management
assignments will not be permitted to signfissue disciplinary letters of any
kind.

a) Twenty-six (26) weeks within any calendar year will be administered on the
basis of actual hours worked, 1.8., forty (40) hours equals one (1) week, one
thousand and forty (1,040)hours equals twenty-six (26) weeks.

k)  Actual hours worked includes overtime hours worked but excludes undertime,
vacation, leave of absence, illness and Statutory Holiday credits.

¢)  Non-accrual seniority adjustments for temporary assignments to positions
above and beyond the scope of this Agreement, will be affected as a result of
an accumulation of hours in excess of one thousand and forty (1,040) hours.

d}  Anindividual's senlority date(s) will be adjusted by one (1) calendar day for
each eight (8) hours worked In excess of one thousand and forty (1,040)
hours,

Example
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NOTE:

Employee accumulates 1,095 hours

Employee allowed 1,040 hours

Excesshours _ 55 hours

Number of non-acerual days is equal to 55 + 8 = six (6) calendar days.

Original Adjusted

Seniority Dates Seniority Dates

Station Attendant Mar. 20, 1975 Mar. 26, 1875

Lead StationAttendant  Sept. 8, 1977 Sept. 14, 1677

Customer Service Agent Nov. 13, 1981 Nov. 19, 1981

Mechanic Apr. 27, 1966 May 3, 1865

LeadMechanic Feb. 13, 1975 Feb.19, 1875

Shop Inspector May 26, 1980 June 1, 1980

Noreaccrual seniority adjustments will be made annually in accordance

with the provisions of Article 16.18.

16.06.03.01 In the event an Individual, promoted to a management position above and
beyond the scope of the Agreement, reverts to a classification covered by the
,fA Ireement in which he holds seniority, his seniority date(s) will be adjusted as
ollows.

a)

b)

October 28§, 2004
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The date of promotion, plus twenty-six (26) weeks, or August 3, 1971,
whichever is later, will establish the date to which seniority is accrued.

The number of calendar da?]/s involved in the “non-accrual" period will be
established by calculating the number of days from the date established
by a) above, to the date that individual reverts to a classification covered
by the Agreement.

The previously established seniority dates wifl be adjusted to refiedt the
number of calendar days involved Inthe "non-accrual” pertod.

The individual's name will be entered on the seniority list in accordance
with the adjusted date(s).



16.06.04 In determining seniority of employees with equal seniority, the following procedures
will be used and seniority position shall be established immediately. A decision can

be made by the application of the following steps in the order written.
a) Compare length of service in the categery.

b) Compare total length of service in the Business Unit in classifications covered
by this Agreement,

Compare total length of service in classification covered by this Agreement.

d) The last four (4) digits of the employee number, backwards, with the lowest
number identifying the more senior employee (0000 being the lowest
possible number).

e) The last four (4) digits of the employee's Social Insurance Number,
backwards, with the lowest number identifying the more senior employee
(0000 being the lowest possible number),

f) In cases where the above factors will not determine the position on the
Seniority List, the position will be jointly determined by the Company and the
General Chairpersons.

NOTE: To determine the seniority sequence of employees with equal seniority who
have previous Company service in classifications covered by the Agreement,
the provisions, as outlined in a), b) and ¢}, will be applied to such previous

service.

In cases where an employee's previous Company service was in a position
not covered by the Agreement, the total length of previous service will be

used.

The procedure used in calculating both previous and continuous Company
service inclassifications covered by the Collective Agreement, in determining
the sequence of employees with equal seniority is calculated by adding the
total number of days in a period of service where one day equals one day of
service,

16.07 TECHNICAL SERVICES BUSINESS UNIT

Employees hired in or assigned to basic classifications (including Junior Mechanics or
Learners hired or assigned on or after June 1, 1969)will be granted seniority on a day-
for-a-day basis, the seniority date being that of permanent entry into the classlfication
concerned. Inthe case of a new employee whose probationary period was satisfactory,
the date will be that of hiring.

Employees hired in or assigned to classifications above that of Mechanic will, in
addition, be credited with equal seniority In all lower classifications down to and
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16.08

16.08

including Mechanic, provided that seniority is not already established in such
classifications. The seniority date established in the lower classifications, in
accordance with this paragraph, shall be the date of permanent entry into the higher
classification.

Employees hired as Junior Mechanics or Learners will have their name entered on the
Seniority List and upon being classified as Mechanics, establish a Mechanic seniority
date.

NOTE: Seniority for time sewed as a Learner and/or Junior Mechanic, shall be
credited on the basis of two (2) days for every five (5) days served prior to
June 1, 1988, the "Seniority Date" adjusted accordingly and on a day-for-a-
day hasls thereafter.

AIRPORT & CARGO OPERATIONS BUSINESS UNIT

Employees hired in or assigned to classifications in the Airport & Cargo Operations
Business Unit, will be granted seniority credit on a day-for-a-day basis, the seniority
date being that of permanent entry Into the classification concerned. Inthe case of a
new employee Whose probationary period was satisfactory, the seniority date will be
that of hiring.

Employees hired or assigned to classifications above that of Station Attendant will, in
addition, be credited with equal seniority in the basic classification provided that
seniority is notalready established in such ¢lassification. The seniority date established
in the basic classification, in accordance with this paragraph, shall be the date of
permanententry Into the higher classification.

LOGISTICS & SUPPLY BUSINESS UNIT

Employees hired in or assigned to classifications in the Logistics & Supply Business
Unit, will be granted seniori%ecredit on a day-for-a-day basis, the seniority date being
that of permanent entry into Te classificationconcerned. Inthe case of a new employee
whose probationary periodwas satisfactory, the seniority date will be that of hiring.

Employees hired in or assigned to classifications in Stock Handling categories above
that of Stockkeeper will, in addition, be credited with equal seniority in ail lower
classifications down to and including Stockkeeper, providedthat seniority is not already
established in such classifications. The seniority date is established in the lower
classifications, in accordance with this paragraph, shall be the date of permanent entry
into the higher classification. \5

October2s, 2004

18:00



16,10 SCOPE OF SENIORITY

Seniority privileges within each category and/or classification, will be governed as
follows.

16.10.01 Technical Services

a)  "Point"- Seniority privileges will be recognized and applicable only at the
Pointwhere presently employed with respect to all employees for the first two
(2) years service in a category and all employees in the Learner 1 to Junior
Mechanic4 (inclusive) classifications.

b) "Division" - Seniority privilegeswill be recognized and applicable only within
that Seniority Division, as outlined In Article 4.01 and as determined by the
point where presently employed, with respect to all employees upon
completion of two (2) years service in a category, excluding employees in the
Learner 1 to Junior Mechanic#4 (inclusive) classifications.

c) "System"— Seniority privileges will be recognized and applicable on the
System with respect to all employees upon completion of five (5)years
service in a category, excluding employees in the Learner 1 to Junior
Mechanic 4 (Inclusive) classifications.

d) Seniority privileges will be recognized and applicable on the System with
respect to all employees in the Technical Instructing category upon entry into
the category.

16.10.02 Airportand Cargo Operations Business Unit

a) "Point" - Seniority privileges will be recognized and applicable only at the
Point:where presently employedwith respectto all employees for the firgt two
(2) years service in a category.

b) "Division" - Seniority privilegeswill be recognized and applicable only within
that Seniority Division, as outlined in Article 6.01 and as determined by the
point where presently employed, with respect to all employees upon
completion of two (2) years service ina category.

) "System"- Seniority privileges will be recognized and applicable on the
System with respect to all employees upon completion of five (5) years
service in a category.

16.10.03 Logistics &Supply Business Unit

a "Point"- Seniority privileges will be recognized and applicable only at the
Point where presently employed with respect to all employees for the first two
(2) years service in a category.
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16.10.04
16.10.056

b) “Division" - Seniority privileges will be recognized and applicable only within
that Seniority Division, as outlined in Article 8.01 and as determined by the
point where presently employed, with respect to all employees upon
completion of two (2) years service ina category.

o) "System" - Seniority privileges will be recognized and applicable on the
System with respect to all employees upon completion of five (5) years
service in a category.

Unassigned

Where an employee transfers from one category to another, as a result of a
successful application to a bulletin, scope of seniority (i.e., Point, Division, or
System) will be based on total service inthe categories involved.

16,11 PROMOTIONS

16.11.01

16.11.02
16.11.03

16.11.04

16.11.05

Permanent promotions referenced in 16.11.10 below, shall be bulletined in
accordance with the published "Promotional Bulletins and Vacancy Notices" as
approved by the Union.

Copies of the bulletins and bids in reply thereto shail be supplied to the Union.

It is agreed that the Company will make promotions and fill vacancies from the ranks
of permanentemployees whenever practicable.

Employees working in a lower or another classification due to exercising bumping
privileges are eligible to bid on any Promotional Bulletin or Vacancy Notice
addressed to that classification, provided they do not currently hold a seniority date
inthe position being advertised.

In the selection of employees for unscheduled advancement, moves, changes in
classification or promotion, decision shall restwith the Company providedthat, inthe
case of employees with equal ability, unless otherwise provided, the employee
possessing the greater seniority shall receive the preference, such selections being

. madein consultationwith the Union.

16.11.06

Under circumstances where the Company requires an understandingwith respectto
any special eriferia in order to be considered ellgible for selection to a subsequent
Promotional Bulletin, the matter will first be discussed at the Heaadquarters Level.
The objective of such a meeting is to obtain Union approval and to ensure that all
employees are aware of the special criteria.

An employee selected for reassignment or promotion will be given a reasonable
length of time inwhich to prove his capabilities inthe new assignment.
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16.11.07

16.11.08

16.11.09

16.11.10

Permanent employees promoted Or assigned to management positions above and
beyondthe scope of this Agreement, on a pgérmansnt basis, shall continue to accrue
seniority within the category classification for six (6) months from date of promotion
but shall not accumulate any additional seniority thereafter.

These employees will be held on a non-accrual seniority list for a period of twelve
(12) months and then shall forfeit all seniority from their category(s)/ classification(s).

Such seniority shall ke effective only in the event the employee is assessed as
unsuited for the assignment or is subSequently declared surplus to requirements. In

either event, the Company may require the employee to revertto:
a)  Anyabove-basic classification inwhich seniority is established, or
b) the basic classificationinwhich the employee holds seniority.

The reversion may occur on a Point, Divisional, or System basis dependent upon the
employee's length of service (reference Article 16.10).

An employee required to revertto a lower classification while holding seniority in a
higher classification shall be considered on laid-off status with recall privilegesto any
above-basic classificationsinwhich he holds seniority,

Within the first twelve (12) months of promotion, such employees may request to
returnto their former category subject to a permanentvacancy being avallable.

An employee advanced, moved, or promoted subsequent to the advancement,
promotion or the change of classifications of a less senior employee will not, under
any circumstances, become senior in new classification to employees previously
advanced, moved or promoted due to greater ability.

An employee who is again promoted or moved to a classification from which he has
previously been permanently demoted or removed because of lack of ability or l
disciplinary action shall establish a seniority date coincidental with the date of latest
permanent entry into classification.

Promotions to above-basic classifications covered by this Agreement will be
advertised on a System basis within each Business Unit and Includingthose stations |
where employees are on assignment from a supply point within Canada. To be
eligible for eonsideration for promotion, an employee must;

a) Be located at the pointwhere the vacancy exists, or

b)  within a Seniority Division— have completed tWo (2? years of service in the
category as of the closing date of the Promotional Bulletin, or

¢) on the System - have completed five (I5) years of service in the category as of
the closing date of the Promotional Bulletin.

NOTE: Where an employee transfers from one category to another as a result of
a successful application to a bulletin, scope of geniority (i.e., Point,
Division, or System), will be based on total service in the categories
involved.



16.11.11 Action regarding employees who decline promotion

Employee's written

mgmmgmﬂﬁm . NO
decline a promotion for Has the Promofional
which he has bid prior Bulletin Closed?
to his actual - dhetin .
assignment.

YES

NOTE:  (fthe employee withdraws, the next most senior qualified applicant will be selected.
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request to withdraw his
bid must be post-
marked prior to closing
date of Bulletin to avoid
penalty
. Employee's written
-t request to dedine a :
. promotion must be
postmarked prior to the
- date of issue on the
NO Notice of Selection
Has the Notice of
Selection been
: YES
Employee must accept

" Employee will
be ineligible
for selection

- Bulletins for a

g i of one”

(1) year from
the date of

Selection.




16.11.12

16:11.13

16.11.14

The finalization of Selection to Promotional Bulletins or Vacancy Notices will
commence at Second Level.

Employees on laid-off status and not in the permanent employ of the Company
are eligible to bid on Promotional Bulletins or Vacancy Notices. Employees
wishing to receive copies of Promotional Bulletins or Vacancy Notices shall so
indicate, inwriting, to the Director, Labour Relations - Technical Services, with a
copy to his local Manager, his Union Reglonal Committee and District Lodge
140 at Montreal.

NOTE: Employeeswho are successful candidates to a Promotional Builetin
or Vacancy Notice will forfeit all active recall privileges.

Employeeson GDIP or Worker's Compensationwill be eligible for selectionto a
Promotional Bulletin or Vacancy Notice provided:

a) The employee has indicated, in writing to the Company (copy the local
Union), his desire to be advised of Promotional Bulletins or Vacancy

Notices during such absences.

b)  The employee has provided the Company with the appropriate address
for forwarding such notices.

¢) The employee has passed the necessary qualifying exams.

d)  The employee has been declared medicallyfit to performthe work.

e)  The selection assists in rehabilitationand is consistent with the seniority
of the Individualinvolved.

f) The availability of the employee.
q) Physical limitations and effect of possible relocation, etc.

Under circumstances where an individual on Worker's Compensation,
long term GDIP or Leave of Absence account liness, is considered
acceptable and is immediately available to fill a position, the details will
be provided to Headquarters for a decision at the Third Level of the
Grievance and Discipline Appeal Procedure.

16.12 TRANSFERS

16.12.01

Permanent employees fransferring at Company request from one category b
another, shall retain and continue to accrue seniority indefinitely inthe category
classification from which transferring, providing that such transfer is within the
same Business Unit and further, providing that such transfer Is the result of a
successful applicatian to a bulletin.
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16.12.02

16.12.03

NOTE: Such seniority, as is retained In a previous category, under this
provision, shall be effective only inthe event that a laid-off employee is
unable @ does not elect to bump in his current category at another
point and is unable to bump down in that category at the point of lay-
off. In such circumstances, the employee affected will be considered
as being set back at the latter point to the highest classification in
which he holds seniority in the previous category and the resultant
staff processed in accordance with Articles 1€.14 and 16.16 as
necessary.

Exceptas coveredin 16.12.01 above, employees permanently transferring from
one category to another, in a position covered by this Agreement (including
transfer from one Business Unit to another), shall continue to accrue seniority
within the category classification from which transferred for six (6) months from
date of transfer but shall notaccumulate any additionalseniority:thereafter. Non
accrual seniority retained under this provision is limited to the category of most
recenttransfer.

NOTE: Seniority which is retained and accumulated as a result of laid-off
status, is excludedfrom this provision.

Such seniority shall be effective only In the event that an employee is
unsuccessful in completing the probationary period or is subsequently laid-off
andis unable to retain employment by bumping within the currentcategory.

Employees may request to return to their former category; such transfers are
subject to a permanentvacancy being available.

Employees permanently transfarring between the Technical Services, Airport &
Cargo Operations and Logistics & Supply Business Units to management
positions above and beyond the scope of this Agreement, shall continue to
accrue seniority within the category classificationfrom which transferred for six
(rE]S) mofrtlths from date of transfer but shall not accumulate any additional seniority
thereafter.

These employees will be held on a non-accrual seniority list for a perlod of
twelve (12) months and then shall forfeit all seniority from their
category(s)/classification(s).

Such seniority shall be effective only in the event the employee is assessed as
unsuitedfor the assignment or is subsequently declared surplus to requirements.
Ineither event, the Company may requirethe employee to revertto:

a)  Any above basicclassification inwhich seniority is established, or
b) The basic classificationin which the employee holds seniority,

The reversion may occur on a Point, Divisional, Or System basis dependent
uponthe employee's length of service (Reference Article 16.10).
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16.12.04

16.12.05

16.12.06

An employee tequired to revertto a lower classificationwhile holding seniority in
a higher classification shall be considered on laid-off status with recall privileges
to any above basic classifications in which he holds seniority.

Within the first twelve (12) months of the promotional transfer, such employees
may request to return to their former category, subject to a permanent vacancy
being available.

Employees permanently transferring between the Technical Services, Airport &
Cargo Opsrations and Purchasing Business Units In classifications above and
beyond the scope of this Agreement, will retain previously established seniority
for'a period not to exceed six (8) months. At the expiration of six (6) months, the
employee must returnto the previous category and/or classificationor forfeit all
seniority privileges.

Within the first six (6) months of the transfer, such employees may request to
returnto their former category subjectto a permanent vacancy balhg avafiable.

Employees permanently transferring from the Technical Services, Airport &
Cargo Operations or Logistics & Supply Business Units to any other Business
Unit or to a non-management position within any of the aforementioned
Business Unites, shall retain their seniority within the classificationand category
from which transferred for a period not to exceed six (6) months. At the
expiration of six (6) months, the employee must returnto previous category or
forfeit all seniority privileges therein. The ability to return is subject to a
permanentvacancy being available.

Permanent employees transferring on a permanent basis from either one point
to another, within a Seniority Division or from one Seniority Division to another,
wil carry all previously established senlerity dates to the new point and/or
Division.
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16.12.06.01 Action regarding employees who decline requested transfers

m..au._oqum is
" transfer

Employee will
be ineligible-
for transfer for

| aperiod of one

(1) year from
receipt of fax
or e-mail.

a ke anﬁmoaﬁ_oﬁm

accept the transfer? |

- {1 The transfer will
be actioned.
NO
Does the employee
subsequently
decline the transfer?
. YES NO
Has employee's _._mmnﬁm.:u_o«mm i
reporting date been
established?
YES r <mw -
...%Qc?ﬁi.
not be actioned
upon receipf of.
advice from
employee and -
employee will be :
ineligible for transfer
for a pertiod of one
{1) year from the
“FAX" or E-mail.’ Employee considered
as transferred and ,
ineligible for transfer for
one (1) year.

Transfer
request

| will notbe

actioned upon
receipt of fax

| or e-mail from

employee.

Employee
considered as

for transfer for

one (1) year.




16.12.07 An employee desiring to transfer from:

a) One category to another
b) One pointand/or division to another
&) One Business Unit to another

shall so indicate in writing, by use of the ACF732B or ACF732B -TS, to the
Coordinator, Labour Relations - Technical Services at Montreal with a copy to
his local Manager and to his Union Regional Committee, To be eligible for
consideration, the request for transfer must be submitted prior to the date of the
vacancy becoming available on a permanent basis. Each request for transfer,
including copies, must be forwarded by FAX or E-Mail and wili be considered
active for a period of one (1) year from the date of the “FAX” or E-Mall, following
which it will be necessary for any employee, still desiring a transfer, to again
submit a request in writing.

NOTE 0 zEmployees permanently transferring under the provisions of this
Article will be ineligible for transfer for a period of one (1) year from
date of transfer.

NOTE 2: Employees on laid-off status not in the permanent employ of the
Company are eligible for transfer.

NOTE 3: Employees employed in the Company and holding laid-off status in
any classification(s) are eligible for transfer in such classification(s).

NOTE 4 Employees accepting transfers within their category/classification in
accordancewith b) or ¢) will forfeit all active recall privileges.

EXCEPTION:An employee laid off who exercises bumping rights and
subsequently transfers to another point within his classification,
or, who accepts laid off status at the point and subsequently
transfers to another point within his classification, will retain his
recallrights within his classificationto his point of layoff only.

NOTE &: Employees accepting a transfer that involves a change of
category/classification and the provisions of Article 11.04 are applied,
the employee’s recall privileges in the former category/classification
will be retained until a seniority date is established in their new
category/classification.

NOTE 6. Employees accepting transfersin accordancewith Note § above, will
be assigned the date that the vacancy became available on a
permanent basis, as a seniority date in their new
cgtggeogt/classlﬁcation, sequenced in accordance with Article
16.06.
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16.12.08

16.12.09

16.12.10

NOTE7: Employees in an above basic classification in a category will be
eliglble to transfer to a basic classificationin another category.

Under circumstanceswhere a Classificationand/or Categoryis to be introduced
in a location where the Classification/Category is not presently being utilized or
the Company is scheduled to commence operating into a new Canadian city,
the following will apply:

A General Information Circular (G.1.C.) will be issued notifying all employees
covered by this Collective Agreement of a classification/category being
introduced at a location. Eligible employees interested in such a vacancy must
submit an employee requested transfer by a specified date, The anticipated
reporting date will also be included.

inthe event the vacancy isin an above basic classification, employee requested
transfers will: be considered in conjunction with eligible applicants to the
Promotional Bulletin, reference Article 16.12.08.

Employee requested transfers in "above basic" classification, will only be
actioned if the employee's seniority in the appropriate basic classification(s) is
greater than that of eligible applicants to a Promotional Bulletin. Under such
circumstances, the applicable Promotional Bulletin will be cancelled and the
vacancy filled by actioning the employee requested transfer.

Basic classification vacancies for technical aircraft maintenance categories at
line stations normally filled from supply points, on a permanent basis, which are
not filled by employee requested transfers, will be covered by a Vacancy Notice
at the appropriate supply point(s). Underthe circumstances where there are no
eligible applicants to a Vacancy Notice, the Company will endeavour to hire
qualified employee(s) locally, failing which, the junior qualified individual(s) at the
applicable supply point(s) will be required to fill the vacancy. An employee
permanently.transferring from one point to another, as a result of selection or
assignment to a Vacancy Notice, will be ineligible for lateraltransfer for a period
of two (2) years from the date of transfer. The line stations (or any new stations)
will use supply points as follows:

a) Stations in the Provinces of British Columbia, Alberta, Saskatchewan
and Manitoba~- Vancouver and Winnipeg.

b) Stations in the Province of Ontario (except Ottawa) and the United States
-Toronto,

¢) Stations inthe Province of Quebec (including Ottawa), Europe, Asia and
the Caribbean-Dorval.

d)  Stations in the Provinces of Prince Edward Island, Nova Scotia, New
Brunswick and Newfoundland- Halifax. )ZS
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18.12.11

18.12.12

16.12.13

NOTE: Employees on laid-off StafLs, not In the permanent employ of the
Company, will be eligible to bid on Vacancy Notices relative to supply
points addressed to their permanent category and classification.
Copies of such Vacancy Notices will be provided upon written request
to the Vice-President, Technical Services at Derval. Employees who
are successful candidates to a Vacancy Notice will forfeit all actlve
recall privileges,

Employees who are temporarily assigned to other points or Seniority Divisions
for relief duty or training, shall retain seniority in original polnt or Seniority
Division.

Should a reduction in staff be implemented in any category, an employee
affected may be offered employment in another category f a vacancy exists,
subject to evaluation of his experience in line with the work assignment to which
he is proceeding, Inthe event of an employee accepting such a position, his
seniority in his original category will be protected. It shall not be obligatory upon
the employeeto accept such a pesition, as may be available and should he elect
to remain laid-off, hls seniority shall be protected. Should the employee desire
to transfer to the category In which he has been re-employed, he may do so,
providingthere is a vacancy in the permanent establishment.

Employees of identical basic classifications may be permitted to request mutual
transfers at their own expense subject to the approval of the Company and the
Union. The administration of such requests will be undertaken by the Union. This
process will not infringe on any of an individual's normal transfer rights.

NOTE : Referto appendix XXIIt for the administrative process.

16,13 SET-BACKS QR DEMOTIONS

16.13.01

16.13.02

An employee who Is set back one or more classificationsdue to a change in the
classification strength, or any other circumstances not resulting from lack of
ability or disciplinary action, shall retain seniority in previously established
classifications and shall be recalledto those classifications in accordance with
his senlority therein. Employeesset back, as outlined in this paragraph, shall be
considered as having been laid-off and shall have bumping privileges as
outlined under Article 16,18

An employee who is permanently demoted/set-back one or more classfications
due to lack of abllity or disciplinary action, shall forfeit seniority privileges in
those classifications from which demoted.

16.13.03 An employee may request demotion to a classification in which he holds

seniority, provided the request is submitted In writing, via FAX or Canada Post,
to the Director, Labour Relations- Technical Services, Air Canada Base 023,
Montreal InternationalAirport (Porval), P.O. Box 8000, Postal Station St-Laurent,
Montreal, Quebec, H4Y 1C2, with a copy to his Manager and his Union Regional
Shop Committee. The written request for demotion must be sent by FAX or
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postmarked thirty (30) days prior to the date of a vacancy being declared. The
request for demotion is limited to the pointwhere currently employed. Subjectto
a permanent vacancy being available, such requests will be processed as

follows:

The employee will be advised in writing (copy to the local Union), when his
request is actioned, including advice of the applicable seniority changes and
time limits relativeto eligibility as to promotion and transfer.

An employee whose promotion resulted in a transfer to a new point will not be
allowed to demote to another above basic classificationfor a period of five (5)

years.
16.13.03.01  Under circumstanceswhere the request is actioned, the employee will:

a) Forfeitsenlority in all higher classifications.

b) Be ineligible for promotion or vacancies to the classification from

which demoted for a period of three (3) years from date of
demotion/set-back.

Be ineligible for promotion or vacancies to any other higher
classification for a period of one (1) year from date of demotion.

d) Be ineligible for employee requested transfer from one point to
another for a period of one (1) year from the effective date of the

demotion/set-back.

16.14 STAFF REDUCTIONS
16.14.01 Staff reductionswill be made strictly on the basis of seniority.

16.14.02 In the event there are surplus employees at one point in a Seniority Division |
coincidental with a vacancy in the same classification at another point in the
same Seniority Division, the opportunity to fill the vacancies, except as provided
for in Article 16.18.10, will be offered only to surplus employees prior to
implementing lay-off action, Surplus employees who decline e opportunity to
transfer (as per this clause) and are issued notice of lay-off will be permitted to
exercise bumping privileges as provided inArticle 18.15.

October 25, 2004
18:00



16.14.03

16.14.04

16.14.06

The effect of staff reductions upon agreed quotas, will not be considered until
after staff reductions have been implemented. The staff will be reduced as

required and personnel affected, notifiedin writing. The remaining staff will then
be adjusted, as required, to meet the agreed quotas and the personnel to be
reduced in classification notified accordingly and offered the opportunity of
accepting the set-back or of bumping as outlined InArticle 18.15.

Effective January 31, 1891, employees shall not accumulate Company Service
for periods of lay-off of thirty (30) calendar days or more.

Employees, when laid-off, must file their address and telephone number with the
Company and notify the local Personnel Services office of any change of

address.

16.156 BUMPING

16.15.01

16.15.02

Bumping shall be a recegnized seniority privilege of personnel on laid-off status
and except as provided in Articles 16.11.08 and 16.12.02, may be exercised
only by such personnel. This privilegels restricted in application to the bumping
of an equal number of employees on the bottom of the Seniority Division
Classification Seniority List and also, providing that the forfeiture of the bumping
privilege by one or more of the fald-off employees automatically reduces the

number of employees who may be bumped.

The actioning of the bumping process, under circumstances where employees
eligible to bump have not indicated an order of preference for all of the locations
where there are junior employees eligible to be bumped, will be as follows:

a)  The names of all employees desiring to bump will be listed In order of
seniority, together with their indicated preferences.

b}  The namesflocations (points?] of the most junior employees (ail those
employees on the bottom of the Seniority Division Classification Senlority
List) eligible to be bumped, will be listed In Inverse order of seniority.

NOTE: This may be equivalent to, less than, but never greater than, the
number of surplus employees in a) above.

o) Eliminate the names of surplus employees desiring to bump where the
only point(s) designated are no longer available due to the decision of
other surplus employees who decided not to exercise their bumping
privilege and elected laid-off status.

d) Eliminate an equivalent number of names/ocations (points) of the most
senior employees who were eligible to be bumped (e.g., equivalent to the
number of surplus employeesin ¢) above).
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)

)

h)

Endeavour to accommodate the surplus employees eligible to bump In
seniority order in accordance with their indicated preference on a
tentative basis, until such time as the bumping privileges of all surplus
employees can be definitely established.

In accommodating surplus employees in the bumping process, it must be
ensured that nojunior employee retains employment while a more senior
employee is displaced (bumped).

In the event all the surplus employees eligible to bump cannot be
accommodated In accordance with their indicated preferences, eliminate
the name(s) of surplus employees desiring to bump (place them on laid-
off status) where the only points designated cannot be obtained due to
the indicated preference of a more senior surplus employee or the
process does not result in the displacement of the most junior
employee(s).

Eliminate an equivalent number of names/locations (points) of the most
senior employees who were eligible to be bumped (e.g., equivalentto the
number of surplus employees ing) above).

NOTE: This process will only be utilized in circumstances where the
list of surplus employees desiring to bump is equal to the list of
those employees eligible to be bumped.

Continueto repeat the process outlined ine), f), g} and h) above, until the
bumping privileges of all the surplus employees can be definitely
established,

16.15.03 Bumping shall be restricted in application by:

a)

b)

Work category.

Classification of employee and the number of years of service in the
category (reference Article 16.10).

16.15.04 Employees who are laid-off may, consistent with the scope of their seniority as
outlined in Article 16.10, exercise such seniority and elect 10:

a)

b)

¢)
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Bump within their classification in their Senijority Division Or on the
System, If unable to retain employment In their classification within their
Seniority Division, or

Bump downto a lower ¢lassification at the point of lay-off, or,

Bump down to a lower classification at another point in their Seniority
Division, or on the System (consistent with the provisions of Article
16.15.01 above), providing that the employee concerned is unable to
bump under the terms of 16.15.04(a) and further, provided that either he



16.16.06

16.15.06

16.16.07

16.15.08

16.15.09

16.16.10

16.15.11

is unable or he does not elect to bump down more than one classification
where such circumstances apply under the terms of 16.15.04(b).

NOTE: An employee holding seniority In another category (reference Article
16.12.08), who & unable to retain employment by bumping in the
current category, may exercise seniority In the former category in
accordance with these provisions.

The employee must notify the Company of intentto bump not later than seven (7)
clear calendar days prior to the termination of the period of notice, Inclusive of

the effective date of such notice. A form will be provided for this purpose and

must be completed in accordance with instructions thereon. In the event of

faliure to so notify the Company, the employee will be considered to have

elected laid-off status with recall privilegesto the point only.

Finalizationof the bumping process shall be consistent with an allowance to the
bumped employee of fourteen (14) clear calendar days' notice from the date of
such lay-offnofice.

Laid-off employees may be allowed a period, not to exceed thirty (30) clear
calendar days from date of lay-off notice, within which to report for duty at point
of bumping.

Employees being laid-off must work for the full period of their notice, unless
extenuating circumstances warrant other handling, mutually agreeable to the
Company and Union.

In the event an employee exercising bumping privileges subsequently resigns
prior to reporting, the employee who was to be displaced shall be laid-off.

Employees not on the active pagroll, whose seniority is such that they would be
Involved in a staff reduction, will be laid-off. Inthe event such an employee elects
to bump, the reporting date will be delayed until such time as the employee is
rgﬂ'gurned to the active payroll. The employee being displaced will also be laid-

Failure of employees exercising bumping privileges to advise the Company of
any possible delay in reporting for work at the point of bumping and on the
specified date, will constitute a serious offence and will be dealt with as
individual cases by-the Company and District Lodge 140.
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16.15.12 Employees who have signified intent to exercise bumping privileges and who
subsequently reverse their decisions, will be considered as having desertedthe
service of the Company, with subsequent loss of all rights and privileges, subject
to consideration by the Company and District Lodge 140 of exceptional
circumstances.

16.16 RECALL

16.16.01 At the time of lay-off, an employee holding laid-off status, as referencedin Article
16.14, may, in addition to the point of lay-off, specify up to three (3) additional
points to which he wishes to be recalled. A form will be provided for this
purpose and must be completed In accordance with instructionsthereon.

16.16.02 Recalls to point of lay-off and additional specified points will be in order of
seniority as follows:

a) Notice of open position shall be sent, by Canada Post (Xpresspost or
RegisteredMail), to senior laid-off employees involved.

b) Notified employees must advise the Company, by FAX or Canada Post
(Xpresspost or Registered Mail) or other alternative written advice, within
seventy-two (72) hours of date of notice, if they wish to be considered for
recall, The senior employee of those replying within seventy-two (72)
hours limit shall be recalled.

c) In the event that the employee does not wish to be considered for the
position, he must so advise the Company, by FAX or Canada Post
(Xpresspost or Registered Mall) or other alternative written advice, within
fourteen (14) days from date noticewas sent out.

d) A laid-off employee not currently employed within the Company, who is
notified of a permanent position in his category at the point from which
laid-off, must accept, providing that in the case of an employee laid-off
from a classification above that of Mechanic in the Technical Services
Business Unlt, the position is in a classification not lower than that of
Mechanic.

e)  An employee accepting a recall will not, except under very extenuating
circumstances, be permittedto reverse his decision.

f) Except for employees covered by 16.16.09, failure to comply with
regulationsc), d) and e) above, will result in the Individual's name being
removed from the seniority list and he will therefore be considered as
having deserted the service of the Company, with consequent loss of all
rights and prlvileges.
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Recalled employees must report for duty within fourteen (14) days from
date of recall notice. This period may be lengthened under extenuating
cireumstances,

Notwithstanding, the provisions of item g) above, in a situation where an
employee recalled to his home base can be backfilled at the point by a
faid off employee at that point, such a recall will be actioned within forty-
five (45) days.

16.16.03 The notices or othar alternativewritten advice of open position, shall contain the
following information:

a)
0)

0)

Whether the position is permanent or term employment
Locationof position.

Effecton seniority.

16.16.04 Under circumstances where a term position becomes available in a basic
classification, the procedurefor filling the position will be as follows:

3)

b)
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Inthe event the anticipatedduration of the position is more than sixty (60)
calendar days, itwill be offered in seniority order to all laid-off employees
in the classification eligible for recallto the point.

Inthe eventthe anticipated duration of the positionis less than sixty (60)
calendar days, itwill be offered to lald-off employees at the point.

Any remaining vacancies in a) or b) above to be fllled by local hiring,
including consideration of term employment to qualified employees in
other categories.

Itis importantto note that it may be necessary to utilize term employment
pending finalization of the process referencedin a) above.

An employee accepting term employmentwill not be considered eligible
for term employment at another location (regardless of the duration) until
the employee involved is reverted to laid-off status.

Time involved in term employment within the category from which laid-off,
will only count in the establishment of scope of seniority privileges (Le,,
Point, Division and System seniority) when the employee is recalled to a
permanent position.

Employees working at another location due to the exercising of their
bumping privileges and holding recall to the point, are ineligible for
considerationfor term employment.



16.16.05

16.16.06

16.16.07

16.16.08

16.16.08

Where a permanent vacancy exists in a basic classification, employees on laid-
off status are given first consideration over a requested demotlon to the same
classification.

Employees offered recall in accordance with their seniority and not able to return
to the active payroll, account medical reasons, will have their reporting date
delayed until declared medically fit, subject to the approval of the Company
Medical Officer,

In situations where there is a disagreement between the employee and the
Company Medical Officer regarding a reporting date, or the employee's medical
ability to return to work, the employee may submit a grievance in accordance
with Article 17.083 following the receipt of written advice from the Company which
will be sent by FAX or Canada Post (Xpresspost or RegisteredMail). Failureto
submit a grievance will indicate the employee's acceptance of the Company
Medical Officer's decisionwith respectto his return to work.

Laid-off employees who did not accept term employment, may, provided that the
work was offered In the category of such employees and provided that the
duration is extended, be allowed to reconsider their decision consistent with
their seniority, provided, however, that the duration must first be extended an
additional ninety (90) days.

Should the prospective period of employment be of indefinite duration, it shall be
discussed and mutually agreed between the Company and the Union as to
whether the employment shall be classed as term or permanent,

a)  Anemployee who is working at another point due to exercising bumping
privileges, shall be considered as being laid-off and will be subject to
lateral recall to the point of most recent lay-off, consistent with his
seniority, providing that the vacancy is in the category from which laid-off
and inthe classificationin which he bumped and further, provided that he
is currently employed in such classification. if the employee does not,
within seventy-two (72) hours, accept first recall, he will be considered as
transferred and will not be given further recalls on this basis.

NOTE: Inthe event such an employee does not, within seventy-two
(72) hours, accept the first recallto a higher classificationin the
same category at the point of most recent lay-off inthe current
classification, he will forfeit the above lateral recall privileges.

b) Laid-off employees who have accepted employment in other categories
or Business Units shall be considered as being lald-off and will be
subject to recall to the category from which laid-off, consistent with their
seniority, If the employee does not, within seventy-two (72) hours, accept
the first recall to point of lay-off to a permanent position, he witl be
considered as having voluntarily transferred to present assignment as of
the effective date of lay-off, subject to the provisions of Article 16.12.02
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and 16.12.03. If the employee accepts recall, he will lose ail rights and
privileges inthe category from which recalled.

c)  An employee who, after layoff in his present category, has exercised
bumping privileges in a former category to retain employment In the
Company, shall be considered as being laid-off in the present category
and will be subjeict to recallto that category, consistent with his seniority.
if the employee does not, within seventy-two (72) hours, accept the first
such recall to the point of lay-off, he will lose ail rights and privilegesinthe
category from which laid-off. During the period of lay-off, seniority will not
accumulate in the category in which such an employee has exercised
bumping privileges; however, pravious established seniority in the former
category wilt be retained upon accepting recall.

d) An employee who has exercised bumping privileges in a lower
classification, shall be considered as being laid-off In the higher
classification, consistent with his seniority. If the employee does not,
within seventy-two (72) hours, accept the first such recall at the point
where currently employed, he will,

i) Forfeit seniority in the higher classification;

1) Be ineligible for promotion to any higher classification for a period
of three (3)years from the date of the recall notice:

lif)  Beineligible for an employee requested transfer from one point to
another for a period of one (1) year from the date of the recall

notice.

16.16.10 Personnel, on laid-off status,shall not be recalled under circumstances where

16.16.11

16.16. 2

16.16. 3

transfer of surplus personnel holding divisional seniority and who are presently
employed within the Seniority Division, will meet the manpower requirements at
another point unless any of the employees on laid-off status, desiring a recall,
are senior to the surplus personnelwho would be involvedin the transfer.

Employees in basic classificationswho are laid-off as a result of a reduction in
staff, shall be recalled on the basis of greatest category seniority of the
employees desiringrecail to the point.

Employees in above basic classifications, who are laid-off as a result of a
reduction in staff, shali be recalled on the basis of greatest classification
seniority of the employees desiring recall to the point.

In situations of administrative error which result in an employee not being
recalled from laid-off status In order of seniority, such errors will be corrected,
once confirmed by the Company, within seventy-twe (72) hours of discovery by
the Company or of receipt of written notification of the ervor from either the Union
or the affectedemployee(s). The affected employee(s) will be compensated for
a maximum of gixty (60) calendar days of pay given the situation identified
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above. There will be no further compensation for time not worked beyond this
sixty (60) day time period.

16.17 TERM EMPLOYMENT

16.17.01 Term employment may be utilized by the Company for such purposes as
summer flight schedules (e.g., vacationrelief), acting managementassignments,
leaves of absence (e.g., accident, lliness), spectal work programs for specified
period and phase-in phase-out(e.g., aircrafttype or base).

16.17.02 Term employment will be limited to twenty-six (26) weeks. Inthe event such
employees are retained beyond this period, they will be designated a5
“permanent”, provided they have successfully completed the probationary
period.

NOTE: In situations where a staff requirement exists that is temporary in

nature, I.e., where the assignment is of a known duration (start and
stop dates), or a backfill against a temporary exit (GDIP, WCB and so
forth), that vacancy .witi normally be filled by a term hire under the
provisions of this Article even though the assignment may exceed
twenty-six (26) weeks.

In situations where a staff requirement exists that is permanent in
nature, ie., where the assignment Is the result of an ongoing
operation need where no end date or period is known, then that
vacancy Will be filled by the declaration of a permanent vacancy and
this vacancy will be filled under other provisions of the Agreement.

16.18 SENIORITY LISTS

16.18.01 a)

b)

d)
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Eachyear, the Company shall have prepared and furnished to the Union
a complete seniority list of all classifications and categories within the
scope of this Agreement. Copies of an appropriate seniority list of all
applicable classifications and categories will also be provided to all
Company stations and bases. These lists to be furnished as of March
31st of the subsequent year.

This list shall be kept open for correction for a period of thirty (30)
calendar days from March 31st.

All corrections shall be finalized during the thirty (30) calendar days
following the termination of the posting period and shall be published as
an amendment to the seniority list. This amended seniority list shall
become effective on the day following termination of the sixty (60) day
period covered above.

This amended seniority list shall be the approved list and shall remain in
full force and effect until a new list has been published and approved in
the above manner. Subject to the provisions of Paragraphs g), h) and i)

b



9)

)

following, no corrections shall be made to this approved list during the
period inwhich it remains inforce.

It shall be the, responsibility of each individual employee to examine the
applicable portion of the list and make written request, three (3) copies,

- for any correction during the thirty (30) day posting period. An employee

may file a request for correction only once, except upon his presentation
of new and pertinentevidence:

One copy of this requestfor correction must be forwarded to the Director,
Labour Relations~ Technical Services through the employee's
Supervisor. One copy will be forwarded to the appropriate General
Chairperson by the employee concerned. The third copy will be
forwarded to the Chairpersonof the Local Shop Committee.

In the event that it is not possible to settle a complaint in the stipulated
period, the necessary correctionwill be made and will be effective as of
the date the final correctionis published,

Notwithstanding the foregoing regulations, the appropriate General
Chairperson may request corrections to the seniority list at times other
than the stipulated period. Such corrections, if mutually agreed upon, will
be Incorporated in the new list of the subsequent year. However, if prior
to the time the new list is effective, circumstances arise such that an
employee's rightto:

- Continue in or regain employmentin his Business Unit,
. a subsequent promotion, or,
a subsequent transfer+

is jeopardized, such correction will be published immediately and will be
effective as of the dats of publication.

Employees exercising seniority, retained under 16.11.07 and 16.12.02,
will have thejr seniority dates adjusted and position on the seniority list
altered to account for time during which seniority was not accumulated.

Any actiontaken on the basis of a published Seniority Liststands as final,
regardless of any corrections to the list which may subsequently be
made.

The Station Attendant seniority list, for employees covered under Letter of
Understanding#2, by point, will be maintained by the Company at the
Headquarters level and will be published with the Seniority List
distribution provided for in Article 18.18.01 a).

16.18.02 Each year the Company shall have prepared and furnished to the Union a
complete list of all employees holding, but not accumulating, seniority. These
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lists will be furnished as of March 31st of the subsequent year by category and
classification. Inthe event of any of these employees exercising seniority, as
referenced in Articles 16.12.02 and 16.12.03, the active senlority list will be
changed in accordance with Article 16.18.01 of this Agreement.

16.19 REHABILITATION

16.18.01

16.19.02

Employees who have given long and faithful service in the employ of the
Company and who have become unable to handle heavy work to advantage, will
be given preference of such lightwork in their line as they are able to handle; the
employeeswill take the rate of pay of jobs to which assigned.

The Company will facilitate the rehabilitation of employees returning from long-
term GDIP or Workers' Compensation under the Employee Rehabilitation
Program.

Subject to mutual agreement between the Company and the Union, these

employeas may be given, incertain cases, shift and/or work location preference

in order to facilitate their rehabilitation, which, in some cases, may require the

gmployee to work less than the standard working week and/or standard working
ay.

Where employees are unable to return to work in their formel
category/classification, they may be accommodated in a position where the jot
requirements are consistentwith their medical/physical condition, provided they
have demonstrated that they possess the aptitude to perform the job, Under
such circumstances, the Company will participate in providing training
assistance and following successful completion of training, salary and benefit
levelswill be based upon the position accepted by such employees.

16.20 GENERAL

16.20.01

16.20.02
16.20.03

Inthe event of a geographical relocation of work from one Seniority Division to
another, the employees affected holding divisional seniority (including Learners
and Junior Mechanics with at least two (2) years service in category), shall be
considered as holding seniority in the division to which the work is transferred
and staff adjustments will be made accordingly.

Unassigned

The Company may assign personnel from other categories to Cover peak
periods of a temporary nature rather than re-hire lald-off employees to cover
such peak periods.



ARTICLE 17 - DISCIPLINEAND GRIEVANCE PROCEDURE
17.01 DISCIPLINEAND DISCHARGE

17.01.01

17.01.02

Under circumstances where, as a result of an alleged misdemeanor, it is
considered undesirable that an employee should be allowed on the Company
premises and where there is doubt as to the appropriate charge and/or penalty,
the employee may be held out of service pending investigationfor a period not
to exceed three (3) clear calendar days, exclusive of Saturdays, Sundays and
Statutory Holidays. This investigationperiod will not incur loss of pay unless the
misdemeanor results in suspension pending discharge.

Where disciplinary action short of discharge is considered necessary, the
employee will be advised in writing. Such letters will be progressiveIn nature
and will represent various levels of severity depending upon the offense and/or
the employee's previous disciplinary record. The practice of the issuance of a
verbal reprimand under certain circumstances will not be affected by this
procedure. Dependingon the nature of any incident, disciplinary action may be
Initiated at any one of five (5) steps as follows:

Steg' |
Six (6) month letter of reprimand.

Other similar incident(s)/infraction(s) while the letter is active, extends period of
retentionon file to one (1) year or Initiates progressionto Stepl.

Stepll

A disciplinary letter or letter of temporary demotion with a duration of retention
on the employee's personal file for a period of twelve (12) to twenty-four (24)
months, depending upon the nature of the incident and/or the employee's
previous disciplinary record.

Other similar incident(s)/infraction(s) while the letter is active, extends period of
retention by six (6) months or initiates progressionto Step Ill.

Step |I

A disciplinary letter with a duration of retention On the employee's personal file
for a period of thirty (30) months, and also the ability to issue a one (1), two (2) or
three (3)day suspensionwithout pay.

Other similar incident(s)/infraction(s) while this letter is active, extends period of
retentionby six (6) months or initiates progressionto Step IV.
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Step tV

A disciplinary letter with a duration of retention on the employee's personal file
for a period of thirty-six (36) months, and also the ability to issue a ten {10) day
suspension. The purpose of this letter is to afford the employee a final
opportunity to retain employment.

17.01.03 StepV

Where the decision of the Company is to discharge for just cause, the employee
shall first be notified in writing with a Step V Letter of Discipline stating that he is
"suspended pending discharge”. The Step V Letter shall include the specific
charge or charges precipitating the action.

NOTE: As per Article 17.01.08.01, in exceptional circumstances, a twenty
(20) day suspension may be substitutedfor discharge.

17.01.04 Letters of discipline shall be presented to the employee within a reasonable
period of time of the Company's knowledge of the incidentleading to discipline,
and shall contain an explanation of the infraction, and the future corrective action
to be expected, It is recognized that corrective disciplinary action is most
effective when taken In a timely manner and that disciplinary letters, up to and
including Step 1V, will be presented to the employee in person. The employee
may have a Shop Steward presentas an observer, if So requested.

NOTE 1: Letters of discipline will include copies to Labour Relations, the
General Manager or his designate, People Services, the General
Chairperson and the Shop Committee. Failure to meet this
requirementwill not negate the action taken.

'NOTE 2 In situations where discipline is being considered, accident reports
. will be forwarded to the Union Shop Committee.

17.01.06 in cases involving suspension without pay, local management will review the
matter with the local Union In an effortto assure that ail information and opinions
are available. After a final review of the whole case, local management will
render its decision.

In cases involving suspension pending discharge, local Managementwill advise
the local Union prior to issuing the letter of suspension pending dischargeto the
employee.

NOTE: If requested by the Union, reasonable time will be allowed to
investigate the case.
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17.01.05.01 The ten (10) day suspension can only be exceeded, with Business Unit Head

approval, in exceptional circumstances where suspension pending
discharge would normaify occur and only to a twenty (20)working day
suspensionwithin a thirty (30) calendar day period.

17.01.05.02 Disciplinary suspensions will normally be served in conjunction with regular

days off (either before or after regular days off).

17.01.05.03 In cases where a decision to discharge is reduced but where time off the

17.01.06

17.01.07

17.01.08

payrollis involved, the limits in 17,01.06.01 will not apply.

Lettersrelative to corrective disciplinary action and illegalwork stoppages which
have been placed on an employee's personalfile will not be referenced and will
be removed from the employee's personal file, where practicable, if the
employee's record has been free of any previous corrective measures for three

(3) consecutive years.

When an employee has been notified of disciplinary action, he may lodge
appeals In accordance with the appropriate charts re Grievance and Discipline
Appeal Levels. Edch such appeal must be lodged inwriting via Canada Post or
FAX Within ten (10) clear calendar days from the date of receipt of the decision,
exclusive of Saturdays, Sundays and Statutory Holidays. Hearings shall be
commenced within thirty (30) clear calendar days of written requestand decision
rendergd within fifteen (15) clear calendar days, exclusive of Saturdays,
Sundays and Statutory Holidays, of the close of the appeal hearing. All
decisions shall be confirmed inwriting to the parties concerned and will contain
a summary of the issue giving rise to the appeal.

NOTE 1: Notwithstanding the provisions of this Article, it is agreed that the
respective parties will make every effortto conduct hearings within the
identified time period. Where these time limits cannot be met by
either party, the other party will be notified in advance.

NOTE 2:' The Company undertakes to ensure that the time limits for the
rendering of decisions, referenced above, will be adhered to unless
exceptional circumstances surrounding the case require an extension,

NOTE 3: In situations where the conditions of Note 2 do not apply and the
Company fails to render a decision within the specified time limits of
the disclplinary appeal process for Steps lil, IV, and V disciplines, the
Union may proceedwith the appeal in accordance with Article 18 and
the fees and expenses of the arbitrator shall be borme by the
Company.

Implementation of disciplinary action involving loss of pay (suspension without
pay and temporary demotion), will normally be withheld pending a possible
appeal. No hearingwlll be held at the Headquarters Level indisciplinary matters
not invelving loss of pay (Step 1and Il disciplines). Matters involving loss of pay
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17.01.08

17.01.10

17.01.11

(Step I, 1V and V disciplines), will be appealed directly to-the Director, Labour
Relations - Technical Services.

'NOTE 1: The specific details of appeal steps, as referenced in 17.01.07 to

17.01.08 inclusive, are contained in the appropriate charts re
Grievance and Discipline Appeal Levels.

NOTE 2 Appeals to discharge decisions will be handled as promptly as
possible and wherever practical, at the location concerned.

NOTE 3: This appeal procedure does not detract from the requirements
reflected In Article 17.01.06.

Ifan appeal is notlodged in a discharge case, the employee may be discharged
effective the day following the appeal period specified in17.01.07. If an appeal
is lodged and if the decision is to discharge and providedthat no further appeal
Is made within the time [imit specified in 17.01.07, the discharge will be effective
the day following this limit.

The final decision of the Company shall be forwarded to the employee, the
appropriate  General Chairperson, the appropriate Shop Committee
representative and District Lodge 140 by FAX or Canada Post (Registered Mail
or Xpresspost). If the Union is not satisfied with the final decision of the
Company, the matter may be submitted to arbitration, subject to the provisions
of Article 18 of this Agreement, provided the employee concerned has so
requestedthe Unionto do so, inwriting, with a copy to:

Director, Labour Relations-

Technical Services
Air Canada Base 1023
Montreal International Airport (Dorval)
P.C. Box 2000, Postal Station St-Laurent
Montreal, Quebec
H4Y 1C2

NOTE: Shouldthe Unionrepresent an employee at a final disciplinary appeal
hearing, as provided for in 17.01.10, the time limits referenced in
Article 18.03 will commence on the date the appropriate General
Chairpersonreceivesthe final decision.

Throughout this procedure, an employee shall have the rightto be represented
by an authorized Union Representative. In this event and if the employee
appealsto the Headquarters Officers of the Business Unit or of the Company, he
shall be representedat these latter levels by the General Chairpersons. Subject
to the othet provisions of 17.01 and Article 18 including time limits, the
employee may, throughout this procedure, handle the matter on his own behalf if
he so desires, including arbitration.
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17.01.12

NOTE: Should an employee elect to handle his own final disciplinary appeal,
in accordance with 17.01.10, the time limits referenced in Article
18.03 will commence on the date the employee receives the final
decision,

Nothing in this Agreement shall be construed as preventing the Company from
holding an employee out of service pending an investigation and hearing or
appeal. The Company's decision in the case of such hearings or appeals may
either uphold a previous Company decision, fully exonerate and reinstate the
employee with pay for all time lost, or render such intermediate decision as may
be consideredjust and equitable.

17.02 UNASSIGNED
17.03 GRIEVANCE PROCEDURE

17.03.01

When an employee belisves that he has been unjustly dealt with or that any of the
provisions of this Agreement have been violated, his recourse shall be as
follows, except for those matters handled in accordance with Article 17.01.

Within ten (10) clear calendar days of the occurrence or his knowledge of the
incldent, whichevef occurs later, he shall first attempt to obtain a satisfactory
adjustment by direct appeal to his Supervisor during which discussion the
grievor may be accompanied by his Shop Steward if he so desires. If the
grievor chooses to be thus accompanied, the Shop Steward may participate in
the discussion. Ifthe employee has handledthe matter on his own and has been
unable to arrange a satisfactory adjustment, he may request the Shop Steward
to handle his grievance with the Supervisor. The employee may accompany the
Shop Steward if he so desires.

FIRST LEVEL

17.03.02

When the conditions of Article 17.03.01 have been met and an employee
remains dissatisfied with the results, he may raise a formal grievance in writing
on the standard grievance form within ten (10) calendar days, exclusive of

Saturdays, Sundays and Statutory Holidays, as follows:

a)  The employee will Indicate the nature of the grievance, date of the
incident/action, alleged violation of the Agreement (e.g., specific
provision), the facts concerning the matter and the specific redress
sought,

b) Providing the employee has signed the grievance form, the submission of
that grievance form to his Supervisor, may be carried out by either the
employee or the Union Steward.

c) The Supervisor will respondto the Union, with a copy to the employee, in
writing, on the standard grievance form within three (3) clear calendar

October 25, 2004

16:00



days from the date of receipt of the written grievance form, exclusive of
his regular days off and Statutory Holidays,

d) Such First Leveldecisions issued by the Company will be considered by
the parties to be without prejudice or precedent,

NOTE: Grievances of a general nature may be Initiated by the Union, In
writing, on tre standard grievance form at either the First, Second or
Third Level, depending uponthe scope and nature of such grievance,

Such grievances must be filed within ten (10) clear calendar days,
exclusive of Saturdays, Sundays or Statutory Holidays, from when the
Union has received written notice from the Company relating to an
incident or when an incident actually occurs and subsequently comes
to the knowledge of the Union, which the Union believes violates the
provisions of the Agreement.

SECOND LEVEL

17.03.03 Failing satisfactory adjustment at First Level, the Shop Steward shall refer the
grievance to the local shop Committea/General Chairperson for appeal to the
member of managementdesignated by the Company.

NOTE: The Shop Steward may be added to the Grievance Committee at the
Second Level of the appeal procedure.

17.03.03.01 The Local Shop Committee and the Local Management representatives
designated by the Company will meet at least once a month for the purpose
of conducting Second Level grievance and discipline appeal hearings.

THIRD LEVEL

17.03.04 Failing satisfactory adjustment at Second Level or if the Company fails to render
a decision within the specified time limits, the grievance shall be submitted to
the General Chairpersons for appeal to the Director, Labour Relations-
Technical Services.

17.03.04.01 The Committee of General Chairpersons of District Lodge 140, will meet
with the Company Headquarters Representatives at least every six (6)
weeks for the purpose of dealing with all outstanding grievances which have
been processed to the Headquarters Level of the Company. This work will
not detract from the functioning of the recognized Regional Shop Committee.

NOTE: It is the mutual intention of the parties to confine, as far as
practicable, the Third Level Appeal to questions of national
importance. in furtherance of this goal, each party will advise the
other, In writing, of any grievances proceeding to the Third Level
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which it considers do not raise any national issues. The parties
will endeavour to resolve all grievances which do not raise any
question of national importance prior to the Third Level appeal.
Unless expressly agreed to the contrary, such resolutions will be
without precedent value.

17.03.04,02 Ifata Third Level Hearing, agreement is reached on the interpretation, intent

or application of a provisionin the Agreement, the parties agree that the
issue may be raised at a subsequent Union Management Communication
Meeting. Following a review of the agreement at the Union Management
Communication Meeting, such agreement may, on mutual agreement of the
parties, be incorporated in the Collective Agreement inthe form of a Letter of
Understanding.

17.03.04.03 Decisions of Natlonal Third Level grievances witi be sent to the office of the

National Président and Directing General Chairperson, District Lodge 140,
or designated representative, by Faxcom followed by Canada Post.

17.03.04.04 Atthe requestof District Lodge 140:

a)  An additional member from each affiliated Local Lodge may attend
discussions with the Company at the Third Level as an advisor to the
Committee of General Chairpersons. However, the Local Lodges in
Toronto and Montreal may each have two (2) members.

b) Such representatives who are employees shall be allowed the

' necessary time off, subjectto manpower requirements, payable by the

Union. Necessary transportation will be provided over the lines of the
Company from the point of duty to the point of meetingand return.

APPEALS

17.03.06 Each appeal must be lodged inwriting, within ten {10) ¢clear calendar days from

the date of receipt of declsion, exclusive of Saturdays, Sundays and Statutory
Holidays. Hearings shell be commenced within fifteen (15) clear calendar days
of written request, exclusive of Saturdays, Sundays and Statutory Holidays.
Decisions shall be rendered within fifteen (15) clear calendar days of the close
of the appeal hearing, exclusive of Saturdays, Sundays and Statutory Holidays.
All decisions shall be confirmed in writing to the parties concerned. At the
Second and Third Level, the decision will contain a summary of the. issue giving
rise to the grievance.

NOTE 1: Notwithstanding the provisions of this Article, it is agreed that the
respective partieswill make every effort to conduct hearingswithin the
identified time period. Where these time limits cannot be met by
either party, the other party will be notified in advance.
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NOTE 2: The Company undertakes to ensure that the time limits for the
rendering of decisions, referenced above, will be adhered to unless
exceptional circumstances surrounding the case require an extension.

NOTE 3: In situations where the conditions of Note 2 do not apply and the
Company fails to render a decision at the third leve! of the grievance
appeal process within the specified time limits, the Union may
proceed with the grievance in accordance with Article 18 and the fees
and expenses of the arbitrator shall be borne by the Company.

17.03.08 The specific details of appeal steps, as referenced in 17.03.01 to 17.03.04
inclusive, are contained in the appropriate charts re Grievance and Discipline
Appeal Levels.

NOTE: At Dorval Base only, a Chief Steward will be involvedat Stage !! of the
First Level and may be added to the Grievance Committee at the
Second Level of the appeal procedure, in lieu of a Shop Steward.

17.03.07 If an agreement cannot be reached between District Lodge 140 and the
Company, the matter may then be submitted to arbitration subject to the
provisions of Article 18 of this Agreement.

17.04 GENERAL

17.04.01 The employee or the Union and the Company may have any witness present
who can give relevantevidence on the matter in question.

17.04.02 Witnesses, who are employees of the Company, shall be given leave of
absence for a time sufficient to permit them to appear as witnesses. Space
available transportation will be provided over the lines of the Company from the
point of duty to the point of hearing and return.

17.04.03 All decisions arrived at between management of the Company and the
employee and/or the Union, shall be final and binding upon the Company, the
employee and the Union. Decisions not appealed within the time limit
prescribed, shall be final and binding upon the party or parties concerned,

17.04.04 All Union Regional Committee and Shop Committee activities are restricted to
the pointwhere the Committee is located.

17.04.05 At line stations, except Calgary, Edmonton, Ottawa, Mirabel and Halifax,
grievances of a technical nature involving maintenance personnel, will be
handled jointly by the appropriate local Manager and the General Manager -
Line Maintenance, or designated representative.

17.04.06 With the exception of the First Level of the grievance appeal procedure, the
hearing of appeals by the management levels listed may be delegated to a
deputy but, in such cases, the deputy’s decision becomes the final decision for
that step of the appeal procedure. However, the Union may request that a
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17.04.07

specific grievance be heard by the senior line Manager listed on the charts
rather than his designate In those grievances which involve significant issues at
the location.

At the request of the District Lodge 140, a member from each affiliated Shop
Committee may attend the Headquarters level disciplinary appeal hearings as
an advisor to the General Chairpersons,

17.05 UNION/MANAGEMENT COMMUNICATIONS

17.05.01

17.06.02

17.05.03

17.06.04

17.06.05

17.05.06

Itis recognized that meetings between the Company and the Union, at ail levels,
are essential to the maintenance of good employee relations and the
establishment of mutualtrust and respect.

The Company shall discuss, with the various Shop Committees of the Union,
matters involving the employees under this Agreement, At all pointswhere Shop
Committees have been constituted, two (2) regular meetings between the
designated officiais of the ComFany and the Shop Committee shall be held
each month. Such meetings will be held during regular working hours without
loss of time to committee men, unless otherwise mutually agreed. Where
mutually agreed by the Shop Committee and designated Company officials, the
meetings may be held at less frequent intervals or as required, subject to joint
agreement.

The Committee of General Chairpersons of District Lodge 140 will discuss with
Company Headquarters Representatives, overall matters involving policy,
interpretation, etc., affecting the whole system. The Committee will meet with the
Company at least once every quarter. The work of this Committee must not
detract from the functioning of the recognized Regional Shop Committees,

These meetings will also include, as required, matters of mutual concern relating
to the Employee Assistance Program, Employment Equity and National Health
and Safety issues. District Lodge 140 Coordinators for Safety & Health,
Employment Equity o Employee Assistance may be in attendance for the
pertod of time when matters relating to their functions are addressed as &n
agenda item.

Meetings referenced in 17.08.02 and 17.05.03 shall not be considered as being
in lieu of the established grievance procedure.

The National President and Directing General Chairperson, District Lodge 140,
or designated representative, shall be the point of contact between the Union
and representatives of Company Headquarters. Where such contacts are
through the medium of correspondence, the letters, in all cases, will be
addressed to or signed by the above-referenced General Chairpersons with a
copy to the other General Chairpersons.

Any matter initiated by the Company at Headquarters Level for discussion with
the Union, shall be handled by the appropriate Company representatives with
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the General Chairpersons. Any matter of a lecal nature Initiated by a Company
representative at a level below that of Headquarters, shall be handled by him
with the appropriate Shop Committee/General Chairpersonor Shop Steward.



17.06 GRIEVANCE & DISCIPLINE APPEAL LEVELS :
17.06.01 GRIEVANCE AND DISCIPLINE APPEAL (.EVELS — TECHNICAL SERVICES |

DORVAL VANCOUVER CALGARY " [TORONTO OTTAWA  |UNEsSTATIONS [LOGISTIES &
(INCLUDING |WINNIPEG (INCLUDING MIRABEL (EXCEPT SUPBLY )
v LOGISTICS & - jrocisTcs & HALIFAX - JOFTAWA, .  [VANCOUVER, . -
_ ANCE  |suppLY) SUPPLY) . EDMONTON EDMONTON, TORONTO, {DiScIPLINE
LEVELS oo - [MIRABELAND  [OTTAWA, APPEAL LEVELS
, . [HALFAX) EDMONTON, A
: - WINNIPEG,
TTHIRD _ " " 'CORPORATELABOUR _ , L _ |stePmvav
hEvEL 'RELATIONS ) GENERAL CHAIRPERSONS " |DiIsciPLINES
DIRECTOR/ ___ |DIRECTOR DIRECTOR _[oiRECTOR " IDIREGTOROR _ |DIRECTOR DIRECTOR _
OR DESIGNATED {OR DESIGNATED [ORDESIGNATED |OR DESIGNATED |DESIGNATED OR DESIGNATED |OR DESIGNATED _
ECOND REP. REP. REP. - |ReP. REP. REP. REP.  lsrerian
EVEL . GENERAL ‘ GENERAL} DISCIPLINES
CHAIRPERSON : : CHAIRPERSON .
SHOP SHOP OR SHOP . SHOP SHOP| OR DESIGNATED SHOP|
COMMITTEE| - - COMMITTEE COMMITTEE] COMMITTEE COMMITTEE} ‘SHOP STEWARD| COMMITTEE
STAGEN . PRODUCTION  [PRODUCTION  [PRODUCTION  [TEMLEADER OR [LOCAL MANAGER | DUTY MANAGER
TEAMLEADER  {TEAMLEADER {TEAMLEADER OR|TEAMLEADER {MTCE MANAGER |OR DESIGNATED | OR DESIGNATED
OR DESIGNATED DESIGNATED : . REP. . REP.
REP. ‘ : REP.
CHIEF}-
__u_mﬂ. _ STEWARD
LEVEL
PRODUCTION
TEAM LEADER OR
DESIGNATED
REP.
SHOP SHOP, SHOP sHoP SHOP sHop] SHOP
STEWARD STEWARD] . STEWARD 'STEWARD STEWARD] = STEWARD - STEWARD

: * The General Manager responsible for the applicablé Division/Department.
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ARTICLE 18 - ARBITRATION

18.01

18.02

18.03

18.04

18.05

18.08

Disputes other than specific employee grievances or disciplinary or discharge
appeals, may be submittedto arbitration by either the Company or District Lodge
140 provided the issue in question concerns the interpretation or alleged
violation of any provision of this Agreement. The question as to whether or not
any such issue is arbitrable may also be submitted to arbitration.

Should the Company and District Lodge 140 fail to reach an agreement upon a
specific employee grievance dealt with under Article 17.03 and provided the
grievance involves the Interpretation or the alleged violation of any provision of
this Agreement, or should District Lodge 14C be dissatisfied with the final
decision of the Company rendered under Article 17.01, District Lodge 140 shall
be entitled to submit the case to arbitration. The question as to whether or not
any such issue is arbitrable may also be submitted to arbitration.

No dispute involving a specific employee grievance or disciplinary appeal shall
be submitted to arbitration until it shall first have been handled through the
preceding steps of the appropriate appeal procedure.

District Lodge 140 or the Company, whatever party contemplates arbitration shall
notify the other party inwriting within ninety (90) clear calendar days from the date
of the Company’s final grievance or discipline appeal decision of their intent to
arbitrate, including a selection of single arbitrators for review by the other party,
or advice that the matter Is being withdrawn from arbitration.

All such written notifications shall be forwarded by Faxcom.

Any decision not submitted to arbitration within the time limits referenced in
Article 18.03, shall befinal and binding upon the Company, the employee and the
Union.

Within fifteen (15) days, the other party will confirm their agreement with one of
the single arbitrators identified In the correspondence referenced in Article 18.03
or notify the other party, in writing, of their non-acceptance and provide an
alternative selection of single arbitrators.

Following receipt of the advice regarding the selection of single arbitrators
referenced in 18.03 and should the parties fail within thirty (30) clear calendar
days, to agree on a single arbitrator, the Minister of Labour for Canada may be
requested by the partles, acting jointly, or by either party acting separately, to
appoint an arbitrator.

o
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18.07

18.08

18.09
18.10

18.11

18.12
18.13

The arbitrator shall convene a meeting of the parties, take relevantevidence and
make every effort to complete the hearing of the case within thirty (30) days of his
appointment and to issue a written decision to the parties, within fifteen (15) days

ofthe hearing.

The decision of the arbitrator shall be final and binding upon the Company, the
employees and the Union.

The fees and expenses of the arbitrator shall be borne equally by each party.

The arhitrator shall not, in the case of a grievance appeal, make any decision
inconsistent with the provisions of this Agreement, nor shalf he alter, modify, or
‘amend any part of this Agreement, but he shall have the authority to determine,
except as limited by the Agreement, the compensation to which an aggrieved
employee may be entitled.

In the case of disciplinary or discharge appeals, the arbitrator may either uphold
the Company's final decision, fully exonerate and reinstate the employee with pay
for all time lost, or render such intermediate decision as he considers just and

equitable.
UNASSIGNED

MEDICAL BOARD = DISABILITY PENSION

Insituations where there is disagreement regarding an employee's entitlementto
a disability pension, the following will apply:

a)  The employee will file a grievance in accordance with Article 17.03.

by  Should the matter not be resolved through the grievance process and the
Union elect to exercise their rights under Article 18, the arbitral process

will be replaced by a process involving a third party medical board as
described below.

) The board will consist of three (3) members, one (1) selected by the
Company, one (1) selected by the Union and a third who is mutually
agreed upon.

d) Each board member will be a medical Doctor with minimum qualifications
to be agreed upon by the parties.

e) Board members will be contractedto convene twice yearly for a period of
three (3) days on agreedto dates.

f) The specific grievance(s) to be presentedto the boardwill be identified by
the Union a minimum of forty-five (45) days prior to the scheduled date of

the hearing.
&Y
B
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h)
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The medical board hearing will be cancelled if there are no specific
grievances identified in accordance with item f).

The cost of the medical board will be shared on a fifty-fifty (50/6Q) basis
betweenthe Company and the Union.

There will be no change to Company rules/regulations as a result of this
agreement.

Board decisionswill be final and binding on the parties.

Additional administrative details regarding the functioning of this board
will be discussed and agreed to through the UMCM process,



ARTICLE 18 = UNIONACTIVITIES

18.01 Time clearance requests for Shop Stewards, Chief Stewards, Regional Shop

Committees, Shop Committee duties; Union time clearance for Local or District
Lodge activities will not be unreasonablywithheld.

19.02 SHOP STEWARDS -SYSTEM

1) It is essential that all time consumed by Union Shop Stewards be
recorded and charged to the appropriate Work Order Number, Therefore,
Shop Stewards must obtain clearance from their Supervisor before
performing Union activities within their respective work areas. Under
circumstances where the activity is outside their own work areas, they will
obtain clearance from the Supervisor in the other work' area before
commencing such activities.

2) Shop Stewards must give a general description of the reason for their
absence.

3) There must be a reasonable relationship between time spent on
grievance investigation and grievance presentation. Any unreasonable
ratio will be challenged and the Steward(s) will be expected to account for
his time within reason.

19.03 CHIEF STEWARDS - DORVAL BASE

A Chief Steward will be assigned to each of the Business Units as follows:

Operations
Heavy Maintenance
Engine Maintenance Centre (EMC)

Component Maintenance
Logistics& Supply (including Materials Management: Purchasing)

Aircraft Services Equipment (A.S.E.) and Ground Service Equipment(G.S.E.) &
Facility Maintenance(F.M.)

Fleet Support
Cabin Maintenance

The time consumed in Chief Steward Grievance Investigationwill be borne by the
Company to the extent of the following maximum monthly hour limitations:
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19.04

Technical Services 154 hours

Logistic& Supply 22 hours
Total: 176 hoursmax.

and is chargeable to Job Order 913154, The time consumed by Chief Stewards
in excess of the maximum hourly limitations will be borne by the Union and is
chargeable to Work Order Number 91321751.

The time consumed in Chief Steward Grievance presentationwill be borne by the
Company and is chargeable to Work Order Number9131562.

There must be a reasonable relationship between time spent on grievance
investigation and grievance presentation. Any unreasonable ratio will be
challenged and the Chief Steward(s) will be expected to account for his time
within reason,

In addition to normal duties, Chief Stewards will be authorized to participate in
Shop Committee meetings with management when the issue being discussed at
First Level and Second Level involves their section. Time consumed by Chief
Stewards while acting as an additional member of the Shop Committee, as
outlined In this item, will also be borne by the Company and is chargeable to
Work Order Number813112.

Before performing their function within their own work area, Chief Stewards will
obtain clearance from their Supervisor. in cases where the activity is outside
their own work area, they will obtain permission from their Supervisor before
leaving the job, will indicate the anticipated duration of their absence and advise
the Supervisor in the other work area before commencing their activities.

A Chief Steward may only use Work Order Numbers 813151 or 913152 when
lost time is being paid for by the Company with the exception of time spent acting
as an additional member of the Shop Committee which is charged to Work
Order Number 913112,

Although every effort will be made, it may not always be possible to release the
Chief Steward at the precise time requested.

UNION REGIONAL SHOP COMMITTEES

Union Regional Shop Committees are established at Halifax Derval, Toronto,
Winnipeg, Calgary and Vancouver as follows:

a)  Technical Servicesand Logistics & Supply ~ Dorval Base

1) The Committee will be comprised of one (1) Chairperson and two
(2) additionalemployees, all full-time.

by  Airport& Cargo Operations - Dotval
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1 The Committee will be comprised of a Chairperson and one (1)
additional employee, both full-time.

Technical Services and Logistics & Supply -Toronto

1)  The Committee will be comprised of a Chairperson and one (1)
additional employee, both full-time.

Airport & Cargo Operations —Toronto

1)  The Committee will be comprised of a Chairperson and three (3)
additional employees, ail full-time.

Technical Services and Logistics & Supply and Alrport & Cargo
Operations = Winnipeg

1)  The Committee will be comprised of three (3) employees.
2) The Chairpersonand one {1) additionalemployee, both full-time.

3)  One (1) additional employee to participate, as required, to a
maximum of twenty (20) hours investigation per week, with no set
daily limit.

4) Grievance presentation as required.
Technical Services and Logistics & Supply - Vancouver

1)  The Committee will be comprised of a Chairperson and two (2)
additionalemployees, all full-time.

Airport & Cargo Operations= Vancouver

1)  The Committee will be comprised of a chairperson and one (1)
additional employee, both full-time.

Technical Services and Logistics & Supply and Airport & Cargo
Operations = Halifax

1)  The Committee will be comprised of two (2) employees.

2)  The Chairperson (full-ime), and one (1) additional employee,
who's activities will be In accordance with the provisions of Article
18,086,



i) Technical Services and Logistics & Supply and Airport & Cargo
Operatioris —Calgary

1)  The Committeewill be comprised of o (2) employees.
2)  The Chairpersonand one (Bditional employee, both full-time.
19.05 UNION SHOP COMMITTEES

Union Shop Committees are established at Ottawa, Edmonton and Mitabel as
follows:

Shop Committees - Ottawa and Edmonton
1)  These Committeeswill be comprised of two (2) employees.

2)  Due to the limited size of the operation at these locations, the Shop
Committees will follow their regular shift and act on the Committee as
required.

3)  Time, as required, does not have to be for an entire shift. When part of a
shift r&as been scheduled, such time clearance will be for a continuous
period.

4) Every effort will be made to advise the Company, in advance, of the time
needed to perform Union activities.

5) Every effort will be made by the Company to schedule employees time off
to performUnion duties.

6) Such requestswill not be unreasonably denied.

NOTE 1. The above understanding is dependent upon the Chairperson and
Committee  Members providing the Company with a bi-weekly
distribution of Committee functions by Work Order Number (i.e.,
913111~ Grievance Investigation and 913112~ Grievance
Presentation) and is subject to maintaining a reasonable relationship
between the time spent on Grievance Investigationand Presentation.
Any ratio considered unreasonable will be reviewed with the
Committee,and processedas required,

18.06 SHOP COMMITTEEACTIVITIES

All' Union Regional Shop Committee and Shop Committee activities are
restricted to the pointwhere the Committee is located.

In addition to carrying out the responsibilities of a Shop Committee, the Union
Regional Shop Committee is the contact for closing Promotional Bulletins and
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Vacancy Notices and they handle Second Level Grievance and First Level
Discipline Appeal cases.

19.07 CLEARANCEQF UNIONTIME - LOCAL OR DISTRICT LODGE ACTIVITIES

The Company does not want to restrict in any way the legitimate functions of
Union Representatives; therefore to ensure an orderly approach to clearance of
time for Union activities, the following procedureswill apply:

a)

d)

October 26, 2004
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All clearance of time for Union activities must be in writing, at least seven
(7) calendar days prior to the time required. However, the Company
recognizesthat it may not always be possible to give seven (7) calendar
days notice due to unusual circumstances and is prepared, within reason,
to give consideration to such cases.

Any changes to the original clearance must be received in writing at least
three (3) working days prior to the time required.

Every effort will be made to release Union Representative(s) on the
date(s) requested. The Company will endeavour to advise the
smployee(s) of their decision as soon as possible. However, it may not
always be possible to release an employee for Union activities. Under
circumstances where itis not possible to release Union Representative(s)
on the date(s) requested, the employee(s) involved, the appropriate
Local/District Lodge and Labour Relations Manager will be verbally
advised of the reason Production Supervision are unable to comply with
the request.

Upon receipt of written request from the appropriate Local/District Lodge,
the Labour Relations Manager will confirm the reason In writing.

Where the Company has agreed to release employse(s) for Union
activities, such decisions will not be rescinded (within the forty-eight hour
period Immediately preceding the agreed-to time off), except under
extenuating circumstances.

All authorization for time clearances from the Local Lodges must be
coordinated by the PresidentOr his designated representative.

All authorlzation for time clearances fom the District Lodge must be
coordinated by the National President and Directing General
Chairperson, District Lodge 140 or his designated representative.

With respect to the replacement of R.D.Q.'s lost while on Union activities,
the Company will continue to make every effort to grant compensatory
time off, regardless of whether the time off is chargeable to the Company
or the Union. However, where the time off is chargeable to the Company
and it i not possible to release such employse(s), the Company has no
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19.09

1810

18.11

other reasonable alternative but to exercise the option of a straight time
credit.

a) Time consumed on Union activities which are chargeable to District
Lodge 140, will be charged to Work Order Number9132140.

k) Time consumed on Union activities which are chargeable to the Local
Lodge, will be charged to the following Work Order Numbers.

Local Lodge 714 - W.0. 8132714
Local Lodge 1751 - W.O. 91321751
Local Lodge 2323 - W.0. 91322323
Local Lodge 764 - W.0. 81322764
Local Lodge 1681 ~W.0.91321681
Local Lodge 1763 - W.0.91321763

UNION BUSINESS~ GENERAL

The Union will pay for all time dedicated solely to Union business, such as
executive committee meetings, stewards meetings, election of stewards or any
other activity previously allowed, on the basis of individual approval.

NEGOTIATING COMMITTEE

The Company will pay the salary of eight (8) members of the Union Negotiating
Committee during direct negotiations.  Time consumed during Union
Pre-Negotiations and periods not in direct negotiations will be charged to the
applicable Local/Distriet Lodge Work Order Numbers which will be provided to
the Company with the respectivetime clearances.

TRAVEL CREDITS

Under circumstances where an employee is required to travel from and to his
Home Base while on Union business, one extra day accounttravel will be allowed
In each direction in cases where the scheduled flight leg(s) is more than two (2)
hours duration.

An employee will be expected to travel on his own time, where the scheduled
flight leg(s) b two (2) hours or less. However, under extenuating circumstances
(e.g., combination of employee's scheduled shift and meeting times) reasonable
time will be allowed. In the event of any difficulties, the matter will be resolved
with the appropriate General Chairperson/l.ocal Lodge President or the
Committee of General Chairpersons.

R.D.0./VACATION INTERRUPTION=~ SPECIAL COMMITTEES!/
NEGOTIATIONS

Under circumstances where the Company assumes the eost of the time involved
for special committees and/or negotiations and vacation is interrupted, the
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number of days involved will be considered as vacation earned but not taken.
Such vacation will be re-scheduled at a time mutually agreeable between the
Company and the employee. It also was agreed that In cases where such
employees meet with the Company or trave! on an R.D.O., they will be given
compensatory time off or, at the discretion of the Company, be credited with
eight (8) hours at straight time.

18.12 WORK ORDER NUMBERS ~ TIME CONSUMED IN UNION ACTIVITIES

The applicable Work Order Numbers for all time consumed in Union business
are as follows:

913111

813112

913113

913121

October 25, 2004
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Union Activities - Shop Committee Functions - Chargeable to the
Company - Investigation

includes all "Productive” time lost by Chairpersons and members
of Shop Committeeswhile carrying out the functions of their offices
that are considered as acceptable charges to the Company, such
as the investigation of grievances.

Union Activities - Shop Committee Functions= Chargeable to the
Company -~ Presentation

Includes all "Productive” time lost by Chairpersons and members
of Shop Committeeswhile carrying out the functions of their offices,
sugh as the presentation of grievances in official discussions with
Management representatives.

Union Activities- Joint Training & Licensing Committee -
Chargeable to the Company

Includes: a) All "Productive” time lost by the Chairpersonand
members of the Joint Training & Licensing
Committee while carrying out the functions of their
office.

b)  All "Productive” time lost by the Chairperson of
the Joint Training & Licensing Committee, or his

designated representative participating at the
SecondLevel of the Appeal Procedure.

Unien Activities - Shop Steward Functions- Chargeable to the
Company - Grievanceinvestigation

Includes all "Productive"time lost by the Steward while carrying out
the functions of his office that are considered as acceptable
charges to the Company, such as the investigation of grievances
through discussions with the aggrieved party, Chief Steward or



913122

91314

913151

913152
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Shop Committee and in some cases, with the immediate
Supervisor.

NOTE: Management has requested and the Union has agreed,
that the time charged to this phase will be kept to a
minimum.

Union Activities - Shop Steward Functions - Chargeable to the
Company ~ Grievance Presentation

Includes all "Productivetime lost by the Steward while carrying out
the functions of his office, such as the presentation of grievances,
while in official discussionswith the immediate Supervisor.

UnionActivities~ Negotiations —Chargeable to the Company

Includes all "Productive” time lost by designated members of the
Union Negotiation Committee for which the Company accepts the
responsibility salary-wise for the time spent in negotiationswith the
Company. Also included, is all "Productive” time lost by
designated members of "Special Committees” (arising out of
Negotiations) and for which the Company accepts responsibility
salary-wise for the time spent indiscussions with the Company,

Time charged to this Work Order Number, must be limited to
absence previously authorized by the Office of the Director, Labour
Relations ~ Technical Services and aéFproved by the Headquarters
Office of the Business Unitconcerned.

Union Activities - Chief Steward Functions- Chargeable to the
Company =~ Grievance Investigation

Includes all "Productive” time lost by the Chief Steward while
carrying out the functions of his office that are considered as
acceptable charges to the Company, such as the investigation of
grievances through discussions with the Shop Steward or Shop
Committees and in some cases, with appropriate Supervision.

NOTE: Management has requested and the Union has agreed
that time charged to this phase, will be kept to a
minimum. It has been further agreed that time charged
to this Work Order Number in €XCesS of the monthly
Business Unit limitations provided for, will be allocated
to Work Order Number 81321751 and as such, will be
chargeableto the Union.

Union Activities~ Chief Steward Functions ~ Chargeable to the
Company =~ Grievance Presentation



9132 +
Local
Lodge

Number (.9.

91321751)

Exceptions:

8132140

913163
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Includes all "Productive” time lost by the Chief Steward while
carrying out the functions of his office, such as the presentation of
grievances, while in official discussions with Management
representatives-at First Level, Stagell.

Union Activities - Genaral = Chargeable to the Union
(Appropriate Local Lodge)

,Includes all "Productive” time lost to recognized Union activities for

which the appropriate Local Lodge accepts complete responsibility,
such as Union Conventions, Election of Stewards and Chief Stewards
and meetings called by the Union to discuss and/or perform internal
Union business. Examples of the latter are Steward and Chief
Steward meetings, Executive Committee meetings, pre-negotiations,
audits, tellers, Unlon-requestéd witness, additional represantatives at
Third Level Appeals, etc. Also included s all "Productive™time lost by
designated members of the Union Negotiating Committee for which
the Union accepts complete responslbility for time spent in
negotiations with the Company.

Where Steward elections are carried QUE, only the time consumed by
the Unionofficial(s) conducting the election is chargeable to this Work
Order Number.

Union Activities- Geéneral- Chargeable to the Union District
Lodge 140

Includes all "Productive” time lost due to recognized Union
activities for which District Lodge 140 accepts complete
responsibility, such as attendance at District Lodge Executive
Board meeting, performance of specific District Lodge functions,
etc.

NOTE: The Union has agreed that requests for time off to
perform District Lodge functions will be clearly identified
as such to ensure that all "Productive” time lost as a
result will be correctly charged to Work Order Number
§132140.

Union activites- Employee Assistance Program (EAP)-
Chargeableto the Company

Includes all "productive" time lost by any employee while carrying
out the functions of an identified and approved Regional Employee
Assistance Program (EAP) Union Representative and/or
"productive” time lost by any employee participating in approved
EAP activities such as attending quarterly meetings, special EAP
projects/assignments and EAP training.

|



19.13 POSTING OF UNION NOTICES

The Union shall have the right of posting Union notices of direct interest to the
employees at all locations at which Union members are employed.

The Union undertakes to supervise the material posted so that offensive matters
will not be posted.

19.14 UNION REPRESENTATION

16.14.01

19.14.02

Employees accepting full time employment within District Lodge 140 of the
Union as representatives of the employees covered by this Agreement, shall
be granted a leave of absence by the Company. The Union will advise the
names of such employees, the term of the leave of absence being requested
and the specific purpose for the leave.

An employee on leave of absence for this purpose shall retainand continue to
accrue seniority and Company service.

These employees shall have all benefits and privileges continued in effect
during such leaves. The Union shall pay the Company and the Union
employee contributionsfor costs incurredfor Employee Benefit Plans.

Other terms, conditions and administrativedetails of the leave of absence will
be as per the letter from the Company dated June 15, 1897.

The elected representativesabove, providedthey are employees on leave of
absence from the Company, will be provided with, necessary air
transportationwithin Canada in accordance with Company Regulations
during their terms of office for use in connection with their work related to Air
Canadaandto the extent permitted by law.
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ARTICLE 20 —-GENERAL PROVISIONS
20.01 UNIFORMS

20.01.01 All Customer Service Agents (except those em_f)loyees in the Central
Baggage Office and the Weight & Balance Office) will be required to wear the
standard Air Canada dress uniform. The Company will supply name brevets.

'20.02 MEDICALATTENTION

Employees injured while at work shall be given medical attention at the earliest
possible moment and employees shall be permitted to return to work when
approved by the Company Doctor, without signing any release of liability pending
the disposition or settlement of any claim for damage or compensation.

20.03 ORDERS INWRITING

20.03.01 All orders to a permanent employee involving a change in location or
assignment, prohotion, demotion, dismissal, lay-off, disciplinary action and
leave of absence shall be stated in writing, copy of such orders being
supplied to the local Shop Committee.

20.03.02 Employees whose period of term employment is terminated, will be given
orders, in writing, covering such termination and a copy of such orders will be
supplied to the local Shop Committee,

20.04 WORKING IN INCLEMENTWEATHER

Except as may be required by the operation, employees shall not be required to
work on aircraft outside of hangars during inclement weather.

20.05 SAVING CLAUSE

20.05.01 Should any part or provision of this Agreement be rendered invalid by reason
of any existing OF subsequently enacted legislation, such invalidation of any
part or provision of this Agreement shall not invalidate the remaining portions
thereof and they shall remain in full force and effect.

20.05.02 Where the provisions of this Agreement are at variance with the Company
Regulations, the former shall take precedence.

20.06 CHECK-OFF OF UNION DUES

20.06.01 Effective January 1, 1854, the Company shall deduct, on the payroll for the
first pay period of each month, from wages due and payable to each
employee coming within the scope of this Collective Agreement, an amount
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20.06.02

20.06.03

20.08.04

20.06.05

20.08.08

20.08.07

20.06.08

equivalent to the monthly uniondues of the Union, subjectto the conditions set
forth hereunder.

The amountto be deducted shall be equivalent to the regular dues payment of
the Union and shall not include initiation fees or special assessments. The

amount to be deducted shall not be changed during the term of Agreement,
exceptto conformwith @ change in the amount of regular dues of the Union in
accordance with its constitutional provisions.

Membership In the Union shall be available to any employee eligible under
the constitution of the Unionon payment of the initiation or reinstatementfees
uniformly required of all other such applicants by the locallodge. Membership
shall notbe denied for reasons of race, nationalorigin, colour or religion.

Deductions shall commence on payroll for the first pay period of the calendar
month, following compledion of thirty (30) calendar days, after date of
employmentin a position covered by this Agreement, but in no case shall
deductions commence earlier than the payroll for the first pay period of the
calendar month following completion of thirty (30) days after date of last entry
intothe Company.

If the wages of an employee, payable on the payroll for the first pay period of
any month, are insufficient to permitthe deduction of a full amount of dues, no
such deduction shall be made from the wages of such employee by the
Company in such month. The Company shall not, because the employee did
not have sufficient wages payable to him on the designated payroll, carry
forle_/ard andhdeduct from any subsequentwages, the dues not deducted in an
earlier month.

Only payroll deductions, now or hereafter required by law, deduction of
monies due or owing the Company, pension deductions and deductions for
providentfunds shall be made from wages prior to the deduction of dues.

The amount of dues deducted from wages accompanied by a statement of
deductions from individuals, shall be remitted by the Company to the Union,
as may be mutually agreed by the Union and the Company not later than thirty
(3021 calendar days following the pay-pertied in which the deductions are
made.

The Company shall not be responsible financially or otherwise either to the
Union or to any employee, for any failure to make deduction or for making
improper or inaccurate deductions or remittance. However, in any instances
in which an error occurs in the amount of any deduction of dues from an
employee's wages, the Company shall adjust it directly with the employee. In
the event of any mistake by the Company in the amount of its remittance to
the Union, the Company shall adjust the amount in a subsequent remittance.
The Company's liability for any and all amounts deducted, pursuant to the
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20.06.08

20.08.10

provisijns of this Article, shall terminate at the time it remits the amounts
payatle to the Union.

The qugftion of what compensation, If any, shall be paid the Company by the
Union | recognition of services performed under 20.08, shall be left in
absyan Je, subject to reconsideration at the request of either party on fifteen
(15)da B notice inwriting,

Inthe avent of any action at law against the parties hereto resulting from any
deduction or deductions from payrolls, or to be made by the Company
pursuant to 20.06 of this Agreement, both parties shall cooperate fully in the
defence of such action. Each party shall bear its own costs of such defence
except that if, at the request of the Union, counsel fees are incurred, these
shall bg borne by the Union, Save as aforesaid, the Union shall indemnify and
save harmless the Company from any losses, damages, costs, liability or
expense suffered or sustained by the Company as a result of any such
deduction or deductions from payrolls.

20.07 SUB-CONTRACTING

20.07.01

20.07.02

Sub-contracting will normally only be resorted to in situations such &s the
following:

a) To finalize development of a proprietary unit.

b)  Where the nature or volume of the work is such that it does not justify
the capital or operating expenditure involved.

c)  Where the nature or volume of the work is such that undesirable
fluctuations in employment would automatically result.

d) To meet an emergency condition,

The Company agrees to advise the Union, in writing, of an intent to sub-
contract, & minimum of thirty (30) days prior to Ute actual sub-contract. Inan
emergency, or in situations of a requirement of the service, the Union



20.07.03

20.07.04

20.07.05

20.07.06

20.07.07

20.07.08

will be advised, as soon as possible, in conjunction with the need being
known. Notificationwill be givento the Shop Committee/Steward at the point
and the appropriate General Chairperson. This advice will contain such
information as the number of units or services involved, anticipated duration,
and reasons for the sub-contract, as applicable.

Either the Shop Committee or the General Chairperson will be allowed a
review of the sub-contracting situation. Such reviews will be conducted in
conjunction with the normal communication processes established between
the Company and the Union. For significant sub-contracts, such reviews may
be initlafed by the Committee of General Chairpersons with Labour Relations
at the Headquarters Level (UMCM). Such reviews will be conducted in

advance of the sub-contractwhere possible.

NOTE: In emergency/requirement of the service situations where the
notice to the Union of sub-contract is less than thirty (30) days, such
sub-contracts shall be subject to the normal review process.

The Company agrees to share with the Union the cost- benefit analysis
information, if available, done in connection with any sub-contract and to
provide the Union with the opportunity to present submissions in support of
retaining the work within the bargaining unit.

The above situations refer to normal airline operational functions only and do
not refer to items which are normally obtained from manufacturers or

suppliers.

The Company further agrees that, prior to any layoff, District Lodge 140 wil
be allowed a review of any “sub-contracting” situations with a view to
reassessment of the practicability of performing the work within the

bargaining unit.

The leasing of equipment associated with normal airline operational functions
will be handled in accordance with the policy outlined in thig Article.

The Company agrees that the sub-contracting of work normally performed by
classifications in categories covered by this Collective Agreement will not
result in staff reduction of those permanent employees affected by the sub-
contract.
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20.08 SAFETY AND HEALTHCOMMITTEES

20.08.01

20.08.02

20,08.03

20.08.04

20.08.05

20.08.06

20.08.07

20.08.08

While the question of safety is of paramount importance to all personnel,
Supervisors are specifically charged with the duty of initiating and monitoring
all practices necessary to ensure the safety and health of employees, as well
as ensuring the safety of all equipment.

Supervisors must be especially vigilant regarding both unsafe work habits of
employees and work conditions and are required to act on any report by an
employee of an unsafe work habit or condition.

An employee who observes an unsafe condition or act that he cannot
personally correct, shall notify his Supervisor or refer itto his Steward who will
advise the Supervisor, Where the employee or the Steward is not satisfied
that the Supervisor has, in a reasonable period of time, effectively dealt with
the situation, the matter shall be referred to the appropriate Safety and Health
Committee.

Where the Company has, in accordance with the Code, authorized the
establishment of a Committee, it shall consist of a number of employees who
exercise managerial functions and a number who do not; at least half of the
members must be employees who do not exercise managerial functions and

have been selected by the Union.

NOTE: Where a Committee has not been authorized any safety and health
item, should be promptly dealt with on a local basis by a
designated employee who exercises managerialfunctions and one
who dues not.

The number of committee members will be determined at each location, but
the number should be large enough to permit productive interaction while
small enough to keep the committee manageable. The number of committee
members should not in any case be less than four (4) nor more than twelve
(12).

The committee members term of office shall be two (2) years, but any
member may be re-appointed;, the employee representatives on the
committee shall be appointed by the Union,

A committee shall have two Co-Chairpersons of equal standing chosen from
the members of the committee; one being an employee representative
selected by the employee representatives on the committee and the other
being a managerial representative selected by the managerial
representativeson the committee.

The Company will post the names and work locations of all the members of
any committee it has established In a conspicuous place or places where
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they are likély to come to the attention of the employees the committee
represents.

20.08.09 The powers and functions of the committes(s) are:

a)

)

k)

October 26, 2004
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Shall receive, consider and expeditiously dispose of complaints
relating to the safety and health of the employees represented by the
committee;

Shall maintain records pertaining to the disposition of complaints
relating to the safety and health of the employees represented by the
committee:

Shall cooperate with any occupational health service established to
serve the work place;

May establish and promote safety and health programs.for the
education of the employees represented by the commilttee;

Shall participate in all inquiries and investigations pertaining to
occupational safety and health including such consultations as may be
necassary with personswho are professionally or technically qualified
to advise the committee on those matters;

May develop, establish and maintain programs, measures and
procedures for the protection or improvement of the safety and health
of employees;

Shall regularly monitor programs, measures and procedures related to
the safety and health of employees;

Shall ensure that adequate records are kept on work accldents,
injuries and health hazards and shall regularly monitor data relating to
those accidents, injuries and hazards;

Shall cooperate with safety officers;

May request from an employer such information as the committee
considers necessary to Identify existing or potential hazards with
respectto materials, processes or equipment Inthe work place; and

Shall have full access to all government and employer reports relating
to the safety and health of the employees represented by the
Committee but shall not have access to the medical records of any
personexcept with the consent of that person.

Informationreceived by such committees shall be treated as privileged
information for the speclfic use of the committee for the item being
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20.08.11

20.08.12

20.08.13

20.08.14

20.08.15

20.08.16

discussed. Full access to such Information will be providedto Safety
Officers of Labour Canada.

Minutes of committee meetings shall be prepared in a format acceptable to
the Regional Director of Labour Canada. The minutes must be approved and
signed by the Co-Chairpersons before they are released for distribution and
posting.

The Co-Chairperson selected by the managerial representative on the
committee shall ensure that a copy of the minutes of each committee meeting

is:

a) Posted at all work places within the area for which the committee is
established; and

b) Is given to the Company, District Lodge 140 and the appropriate
General Chalrpersen & Local Shop Committee for the area for which
the committee is established.

The Company shall send a copy of the minutes of each committee meeting to
the appropriate Regional Director of Labour Canada.

A committee will meet at least monthly during regular working hours or on an
urgent basis, as a result of an emergency 0Or other special circumstance. All
meetings of the committee shall be called by the committee Co-
Chairpersons. A majority of the members of a committee, at least half of
whom are employees who do not exercise managerial functions, shall
constitute a quorum.

A member of a committee will be granted such time from his work as is
necessary to attend meetings or to carry out any other functions assigned by
the committee Co-Chalrpersons. Any time spent attending a meeting or
carrying out any approved functions as a member of the committee shall be
considered as time worked and covered by existing time recording
procedures and the provisions of the Agreement.

NOTE: Inthe event that neither of the Co-Chairpersons are available, a
Safety and Health Committee Member may discuss the
circumstances surrounding a safety issue which he believes
requires immediate attention, with the Supervisor involved.

No member of a committee is personally liable for anything done by him in
good faith while carrying out his role as a member of a Safety and Health
Committee.

Subject to the foregoing, a committee may establishits own procedures, rules
and regulations, Committees may not, however, change work rules or
procedures, allocate or commit Company funds or personnelwithout express
approval of the appropriate management authority.
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20.08.17

20.08.18

20.08.19

20.08.20

Matters not resolved by the committee, may be referred to the Safety Officer
of Labour Canada.

The committee(s) will function within the splrit and intent of Part ! of the
Canada Labour Code, and consistent with the Corporate Guidelines, Safety
& Health Committees, containing the terms of reference, structure, and
operating principles agreed to between the Company and the Union for the
operation and administration of Safety and Health Committee(s).

Supervisor's Accident Report

An employee involved in an accident will be provided with a completed copy
of the Supervisor's Accident Report(ACF32), if he so requests.

Corporate Safety Audits

Where the Company conducts a Corporate Safety Audit, a local IAMAW
Safety and Health Committee representative will be invited to participats in
phases involving Airport & Cargo Operations, Logistics and Supply, and
Technical Services areas.

Prior to participationInthe Corporate Safety Audit process, individuals must
attend related audit training which will be provided by the Company.

Safety and Health Committee representative's participation in subsequent
Corporate Safety Audit review sessions and communication activities will be
determinedat the local level.

A copy of the section of the Corporate Safety Audit report relating to the
specific area(s) will be available from the local Business Unit Manager on
request by the local Safety & Health Committee. This information is
considered to be privileged and s for internal and confidentiat use oniy.

20,08 REORGANIZATIONOF CORPORATE STRUCTURE

In the event that the Company changes ownership, merges with another
Company or in any way changes Its corporate identity, this Agreement will remain
infull force and effect and the certificate issued by the Canada Labour Relations
Board then in effect shall not be affected in any way, except as otherwise
governed or directed by the Board. The Company further agrees to enter into
negotiations with the Union relative to the protection of employee seniority and
other conditions of this Agreement. Failing settlement, the Canada Labour
Code, Part Iwill apply,

20.09.01

The parties agree that in the event of a merger, amalgamation or acquisition
involving an intermingling of employees, the joint position of the parties in any
procgeding(s) involving the resolution of competing claims to seniority will be
that preferential seniority provisions in any relevant collective agreement
should be of no effect in establishinga merged seniority list.
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20.10 SEVERANCEPAY

20.10.01 A permanent employee covered by this Agreement who has completed one

20.10.02

20.10.03

(1) year of continuous service under this Agreement immediately prior to
being laid-off, through no fault or action of his own, including lay-off resulting
from merger or geographical relocation, shall receive severance pay as
providedin 20.10.02, subject to the limitations and conditions set forth herein,
but he shall receive no severance pay if any one or more of the following
conditions exist.

a) He exercises his seniority In order to remain in the employ of the
Company 0r accepts transtfer.

b)  He accepts any other employment with the Company or refuses to
accept a job in his own or comparable work classification under this

Agreement.

c) He fails to exercise his seniority which would enable him to remain in
the employ of the Company.

d) The lay-off caused by an Act of God, a national war emergency,
revocation of the Company's operating certificates or certificate, or
grounding of a substantial number of Company aircraft for reasons
beyondthe Company's control.

e)  The off-duty status results from a strike, lockout or picketing of the
Company’s premises.

f) He is on leave of absence on the effective date of lay-off. Inthe case
of an employee on leave of absence due to illness on the date of lay-
off, these provisions will become effective on the date that he is able
and reports for work following termination of such leave of absence.

g) His service is terminated as a result of discipline, refrement, medical
reasons Or resignation other than as a direct result of, or during a tay-
Off.

h) The layoff ktemporary in nature.

Severance pay shall be in accordance with the provisions of the Canada
Labour Code,

The employee eligible for severance pay shall receive such pay starting at the
time of lay-off and payments for the amount due shall be at regular pay
periods and continue until all severance pay credit is used, except that in no
event shall any such pay be due after the effective date of recall or
acceptance of other employment in the Company.
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20.10.04

In the event that a laid-off employee is recalled or obtains other employment
with the Company without having used all his severance pay, the unused time
will be credited to his account; however, service for additional severance pay
credits will only be accumulated from his date-of recall to the position from
which he was laid-off.

20.11 EXPENSE$

Expenses payable to personnel for field work, regional relief and training
assignments, away frem home base, are specified herein for personnel covered
by this Agreement.

20.1 101

20.1 102

20.11.03

20.11.04

20.11.05

20.11.06

Enroute to and from Assignment

Hotel and applicable per diem, limousine or taxi fare may also be claimed on
the basis of actual and reasonable costs involved, including arrival and
departure at the point of assignmentas well as at home base,

At point of Assignment

Hotel, plus personal expenses - fifty dollars ($50.00) per day, all inclusive, for
personal expenses, which include meals, gratuities, laundry, valet service, etc.

(@  FULL DAY = when flight departure is before 4.00 p.m. or when return
arrival at basels after 4:00 p.m. ~ fifty dollars ($50.00)

{6)  HALF DAY = when flight departure is after 4:00 p.m. or when return
arrival at base is before 4:00 p.m. - twenty-five dollars ($25.00)

NOTE: For purposes of this allowance, a day is said to begin and end at
4:00 a.m. The flight number on which the employee travelled must
be recorded on Employee Expense Claim ACF1561, showing the
actual departure time and on the day of return, the actual arrival
time of the flight.

Where overnight accommodation is not involved, employees will claim
reasonable and necessary out-of-pocketexpense only.

Providing the nature of the assignment permits, an employee electing to
reside with relatives or friends will be entitled to claim Ten Dollars ($10.00)
per calendarday in lieu of the cost of a hotelroom.

The Company will provide travel insurance for the travel days only in the
amount of One Hundred Thousand Dollars ($100,000.00) for the employee so

assigned.

The per diem is primarily applicable within Canada and the Company will
continue to establish an appropriate rate for outside Canada as required. In
any event, the amountwill not be less than the Canadian per diem. For field
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work, regional relief and training assignments in the United States, the per
diem specified In20.11.02 will bé claimed inU.S: funds.

20.11.07 Single room accommodation, in hotels designated by the Company, will be

made available for field work, regional relief and training assignments away
from base, Where no accommedation can be found in designated hotels,
employee is confined to comparable rates in other hotels.

20.11.08 Where employees are on training assignments away from their base for more

than one (1) week, they will be allowed downtown hotel accommodation with
Company provided transportation.

20.11.0¢ Dally transportation is not claimable unless special authorization is first

obtained locally. However,any transportation or allowance provided regularly
for localemployees, will be made available.

20.11.10 Deatalled expense accounts will be submitted.
20.12 UNASSIGNED
20.13 EMPLOYEE PERSONAL FILE

2014

Although an employee's personal file is Company property, should employees be
concerned with the contents, they may, in the presence of a management
representative, review any area of the personalfile. Such reviews must:

a) Be arranged through the employee's immediate Supervisor,

b}  Be scheduled for a mutually convenient time and time involved in such
reviews must also be reasonable.

The employees will, upon request, be provided with a copy of specific
document(s) contained inthe file which they have reasonto believe are in error,

The above-referenced reviews may also be arranged with Personnel Services
supervision under circumstances where an employee is on a Regular Day Off
(R.D.O.).

LANGUAGE OF AGREEMENT

Collective Agreements are to be published and preferably executed,
simultaneously in English and French, but may be distributed in either language
when the employee's preference has been previously determined; in the event
there is a difference between the English and French versions of the Collective
Agreement, preference is to be given to the version thereof that best
corresponds to its true spirit, intent and meaning as originally negotiated and
best ensures the attainment of its objectives as agreed upon between the
parties.
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20.16 OFF-DUTY STATUS

20.15.01

20.16.02

20.15.03

20.15.04

The Union acknowledges the Company's right to place employees on “off-
duty status without pay" under circumstances where the Company
discontinues its revenue operations due to an Act of God, national war
emergency, revocation of the Company's operation certificates or certificate,
strike, lockout or picketing of the Company's premises, grounding of a
substantial number of Company aircraft or other circumstancesover which the
Company has no control.

The General Chairpersons will be informed of the Company's intention to
place employees on "offduty status without pay" and the general handling of
employees covered by the Agreement will be reviewed. At each point where
employees are affected, local Union representatives will be advised of
detailed handling.

Employees will be given a minimum of twenty-four (24) hours notice of
intended actien before being placed on “off-duty status without pay". Where
such notice is verbal, itwill be subsequently confirmed inwriting. Inany event,
"off-duty status without pay" will not emmence until twenty-four (24) hours
after cessation of service.

Where employees are retained or returnedto duty to perform required work,
senior qualified employees shall be assigned on the basis of classification
seniority In the category at the point. However, employees in above basic
classifications will be assigned, at the point, to the next highest above basic
classification in the category in which currently employed and in which they
hold seniority and for which there is a staffing requirement.  Such
assignments will be subject to the ability of the employee to perform the
function of the above basic classification. Exceptions may be made where
special skills or Job continuity is required. In cases where it is decided to
carry on scheduled training programs, those employees already involved shall
be retained.

NOTE4: Categories 3, 4, 8, 8, 10 and Categories/Classifications within
Operations Support will be assignéd to their former
category/classification in which they hold seniority.

NOTE 2 The scheduling process inthe application of assigning employees
to above basic classifications as above, will not attract any special
compensation for a change in shift schedule. Each affected
employee's days on/days off will be balanced over the time period
immediately preceding, during and following the period of offduty
status.
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20.15.05

20.15.06

20.15.07

20.15.08

20.15.09

20.15.10

20.15.11

20.16.12

NOTE 3: Any errors in the administrative process, in the application of
assigning employees to above basic classifications as above, will
be corrected within seventy-two (72) hours of the error being
identified to the Company by either the affected employee or the
Union. Such errors will not be subject to the grievance procedure
or any compensationfor the period of time involved.

The Company will not discriminate against Union members with respect to
clerical employees working In close relationshipto employees covered by the
Collective Agreement. This provision has no application to managerial,
supervisory or confidential personnelin matters relatingte labour relations.

Where employees covered by the IAMAW: Agreement are placed on "off-duty
status without pay”, other employees will not perform work that is normally
done by employees of the bargaining unit.

NO overtime will be worked in a classification/category at the point while
employees are on "offduty status” inthat classification/category.

An employee on [eave of absence without pay will retain his current status
until the scheduled termination of such ‘leave at which time the employee is
placed on "offduty status".

Employees who are on vacation at the time, will continue on such vacation
with pay for the dates of the actual vacation only.

Employees whose vacations are scheduled to start after or during "off-duty
status" will take such vacation with pay as scheduled. Such vacations will not

be postponed or re-scheduled.

Company sick leave benefits will not be granted to an employee on "off-duty
status". However, any illness during the peried of “off-duty status" may be
reviewed at the Company Headquarters Level upon request of the Committee
of General Chairpersons. However, those employees who are in receipt of
GDIP benefits will continue to receive same until their disability ceases, at
which time they ate placed on "off-duty status —without pay".

Deductions for insurance premiums will continue to be made on any "full” or
“part" pay cheques issued. However, when pay has ceased, the Company
will arrange to have coverage continued. The premiums will be deducted
from pay cheques after return to work.

In off-duty status situations as outlined in Article 20.15.01, employees will be
provided, on a request basis, a one time opportunity to elect voluntary "Off-
Duty Status Without Pay". Such requests will be approved, by the Company,
subject to operational requirements. Such requests for voluntary "Off-Duty
Status Without Pay" may not be changed regardless of the duration of the
period of offduty status. Such employees are also ineligible for short-term/
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temporary return to work assignments unless identified, by the Company, as
an operational requirement, and the employee must then return to work in
accordance with instructions received.

20.16 TECHNICAL SERVICES IAIRPORT & CARGO OPERATIONS ORGANIZATION

20.18.01 Technical Services personnel at line stations are employed by the Technical
Services Business Unit and responsible to the appropriate General
Foreman/Maintenance Manager for all technical requirements. They are,
however, assigned to and under the jurisdiction of the appropriate Airport
Manageér for the purpose of delegation of duties, administration and
discipline.

At Calgary, Edmonton, Ottawa and Mirakel, however, delegation of duties
and discipline will be handled by Technical Services Management assigned
to these locations. The Airport & Cargo Operations Business Unit will
continue to provide the administration servicesinthese stations.

The technical requirements with respect to any one flight, however, are
dependent upon such factors as the type of aircraft, its condition and whether
or not snags are reported, together with the regulations as laid down in the
appropriate Maintenance Instruction Manual, In the absence of technical
requirements (the prime responsibility of Technical Services personnel),
these individuals will be called upon to perform Airport & Cargo Operations
functions assoclated with the ground handling of flights. In the allocation of
such Airport & Cargo Operations functions to a Mechanic, it is recognized
that the normal practice is to attempt to assign duties of a semi-technical
nature which may be Involved.

With the above in mind, the extent to which such Technical Services
personnelwill be called uponto perform Airport & Cargo Operations functions
assoclated with the ground handling of flights, will be established in advance,
between the appropriate Airport Manager and the General
Foreman/Maintenance Manager for each flight schedule and type aircratt.

20.16.02 Airport and Cargo Operations personnel ere employed by the Airport and
Cargo Operations Business Unit and are normally responsible to the
appropriate Airport and Cargo operations Business Unit Management,
Similarly, Technical Services personnel are employed by the Technical
Services Business Unit and are normally responsible to the appropriate
Technical Services Business Unit Management. Where there are
organizational requirements, Management personnel from the Technical
Services Business Unit, as designated by the Company, will be responsible
to provide work dlrection, assign duties, complete administrative functions
and deal with grievances and take disciplinary action as required for
employees in the Airport and Cargo Operations Business Unit, or vice-versa.
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20.17 PENSION PLAN

20.17.01

20.17.02

20.17.03

Notwithstanding Rule 16 of the provisions of the Air Canada Pension Plan, no
termination, modification or amendment shall be made to the provisions of
the Planwhich would increase the contributions required to be made by any
employee covered by the Collective Agreement or would reduce or adversely
affect any of the benefits, rights, privileges or options under the Air Canada
Pension Plan of any such employee, or of any former employee or pensioner
who, at the time of his termination of employment or retirement from
Company, was In a classification covered by the Collective Agreement or a
predecessor thereto, or of any dependent, beneficiary or estate of such an
employee, former employee or pensioner, while the Collective Agreement is
in force between the Company and the Union without the consent of the
Union. Inthe absence of such consent, either the Company's or the Union's
desire to effect a ‘terminationof that Plan or the modificationor amendmentin
whole or in part of any or all of its provisions upon or after the renewal,
axtension or replacement of the Collective Agreement by a successor thereto
shall be subject to the same notice and negotiating conditions that are
required for modificationsor amendments to the Collective Agreement itself.

The Company will provide, on a System (Canada) basls, pre-retirement
seminars to assist employees in preparing themselves for retirement. It is
also agreed that the Company will review with the Union the program content
prior to any change being implemented.

The Company will actuarially determine the assets and liabilities of the Air
Canada Pension Plan- Canada with respect to Plan members in
classifications covered by this Agreement.

The apportionment process used by the Company's actuaries will be similar
to that process ‘followed in determining the Plan's assets and liabilities
attributable to other employee groups. The Union and the Union's actuaries
shall have access to all pertinent information involved in finalizing this

process.

Itis understood that the members' share of the assets of the fund will remain
In the fund for investment purposes and that costs normally borne by the fund
will be chargedto the members' share of the assets 0N a proportionate basis.

Effective January 1, 1983, n addition to the foregoing, separate ongoing
accounting wilt be kept of memberand Company contributionsto the fund and
disbursements made from the fund with respectto the Plan members covered
by this Agreement.

Forthe purpose of this understanding, "member" and "member of the Union"
shallinclude:
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a) Employees who are in classifications covered by this Collective
Agreement betweenthe Company and the Union:

by  Former employees and pensioners who, at the time of their
termination of employment or retirement from the Company, were in
classifications covered by the above Collective Agreement or any

predecessor thereto;

c) Dependents, beneficiaries and estates of the employees, former
employees and pensionersreferredto in a) and b) above.

The provisions of the Air Canada Pension Pian- Canada applicable to
members ofthe Plan shall be administered by a committee comprised of four
(4) Union representatives who are members of the Plan and four (4)
Company appointees.

20.18 DISCRIMINATIONAND HARASSMENT

20.18.01

20.18.02

General: Employees are entitled to work in an environment free of
discrimination and harassment. Harassment is prohibited under the
Canadian Human Rights Act and sexual harassment is prohibited under the
Canada Labour Code. Discriminationand harassmentdeprive employees of
dignity and respect, and are detrimental to a healthy work environment.

Definitions:

Discrimination and Harassment: any conduct, comment or gesture, either
overt or subtle, that s fikely to be offensiveto an individualand can be related
to any of the ten (10) grounds of discrimination prohibited by the Canadian
Human Rights Act: race, religion, sex, national or ethnic origin, marital status,
family status, colour, age, disability, or a pardoned conviction.

Sexual Harassment: means any conduct, comment, gesture, contact of a
sexual nature:

a) thatislikelyto cause offense or humiliationto any employee; or

b) that might, on reasonable grounds, be perceived by that employee as
placing a condition of a sexual nature on employment or 0n any
opportunity for training or promotion.
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20.18.03 Right of Employee:

a)

b)

Every employee is entitled to employment free of discrimination and
harassment.

No article in this Collective Agreement detracts from an employee's
rights ¢contained In the Canadian Human Rights Act, Canada Labour
Code or the Employment Equity Act.

20.18.04 Responsibility of the Company:

a)

b)

20.18.05

a)
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The Company shall make every reasonable effort to ensure that no
employee is subjected to discrimination and/er harassment.

The Company will take appropriate disciplinary action in respect of an
employee who subjects any other employee to discrimination and/or
harassment

Complaints of Harassment and Digcrimination

Complaints of Harassment and Discrimination will be handled In
accordance with the provisions of the Company's Workplace
Harassment Policy. A copy of the Workplace Harassment Policy is
available from a People Services representative or from the Company
Intranet.

Before submitting formal harassment complaints,, employees who
believe that they have been harassed or discriminated against are
encouraged to do the following:

- Make their objections known to the alleged harasser(s).
- Attempt to resolve the matter.

- Contact their manager if the above steps don't correct the situation,
or ifthe employee feels intimidated.

Ifthe situation can't be resolved at the Informallevel, and the complaint
falls under the jurisdiction of the Workplace Harassment Policy, the
employee completes a formal complaint form and submits it to the
Harassment Office, The formal procedure of the Workplace
Harassment Policy will be followed.



For complaints of sexual harassment, the Company will not disclose the name
of a complainant or the circumstances related to the complaintto any person
except where disclosure is necessary for the purposes of investigating the
complaint or taking disciplinary measures In relationthereto,

20.18 EMPLOYEE ASSISTANCE PROGRAM

20.19.01

20.18.02

20.19.03

The Company and the Union, as stated in the Joint Declaration between Air
Canada and the Unions/Associations, fully support the intent and purpose of
the Air Canada Employee Assistance Program, a8 outlined in publication
717, Chapter 3. This program providesemployees with a confidential referral
service, to professional community resources dealing with a wide range of
medical or social problems. The organizational structure of the Employee
Assistance Program (E.A.P.) recognizes employee representatives from ail
employee groups.

In consideration of the size of the IAMAW membership and the unique
aspects of the work environment, it is agreed to establish a special
committee to deal with the various concerns of this group, consistentwith the
basic philosophy of the Employee Assistance Program.

The Committee will be comprised of:

Two (2) IAMAW EAP Coordinators

One (1) Management Representative

One (1) Representativefrom Medical Services

20.20 TECHNOLOGICAL CHANGE

Where a technological change impacts on the job security and conditions of
employment of employees, the Company is committed to employment security
within the Collective Agreement for all employees who may be so affected.

20.20.01

Inthe event of a technological change, the Company will, as far in advance of
the change as possible, enter into discussions with the Union at the
HeadquartersLevelfor the purpose of providing:

a) A detailed description of the nature of the proposed technological
change:

b) The names of the employees who will likely be affected by the
proposed technological change;

c) The rationale for the change and the impact It wil have on the
Company’s efficiency and economy of operations; and
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The Company's plan to minimize the impact of the technological
change on the employees affected.

20.20.02 As a result Of discussions outlined in 20.20.01 and where the scope of the

20.20.03

technological change necessitates it, a committee will be established by the
Union and the Company atthe HeadquartersLevel.

The committee will be composed of General Chairpersons, management
representatives and an appropriate number of employees of the Business

. Unit inthe classification(s) affected by the technological change.

The Company shall provide the members of the committee with materials
pertaining to technological change which may be requiredto ensure that the
fullest diseussion on such matters as re-training, change of work methods,
reorganization of work, change to the method of organization, etc., will take
place In an effortto implement change with the least possible disruption and
with the maximum possible benefits to the Company and employees.

Notwithstanding the provisions of 20.20.01 and consistent with the provisions
of the Canada Labour Code, the Company will provide the Union with written
notice at least one hundred and twenty (120) days prior to the implementation
date of the technological change, outlining:

a) The nature of the technological change;

b) Tkrlle date on which the Company proposes to effect the technological
change;

c) The approximate number and type of employees likely to be affected
by the technological change, and

d) The effectthat the technological change Is likely to have on the terms
and conditions or security of employment of the employees affected.

20.21 EMPLOYMENTSEGURITY

Employees declared surplus as a result of the loss of a ground handling contract
covering JAZZ or future connector carriers where Air Canada has a majority
interest, will not be subject to lay-off.

20.22 JOB RELATEDLIABILITY

In cases where an employee's civit llabllity B Involved or in cases where an
employee is the subject of criminal proceedings as a result of acts committed
within the exercise and limits of his duties, the parties will meet in a timely
manner to discuss a response including provision of legal counsel,



ARTICLE 21 - DURATION OF AGREEMENT

21.01 This Agreement Is effective June 23, 2002 except as otherwise provided herein
and shall continue in full force and effect pursuantto the Letter of Intent signed on
May 28, 2003 and shall be subjectto variation by mutual agreement between the
parties. This Agreement shall remain binding from year to year thereafter, unless
notification In writing to amend, modify or change the Agreement is served by
either of the patties hereto on the other: such notificationto be sewed within four
(4) months of the expiry date of this Agreement. Inthe event that notice is given
of intended amendments, modificationsor changes, this Agreement shall remain
in force and effect while negotiations are being carried out for the arrangement of
anew Agreement.

21.02 Letters of Understanding Nos. 1, 3, 6, 10, 11, 13, 18, 20, 21 and 24, and
amended Letters of Understanding Nos. 4, &, 7, 8, 9, 14, 17, 22 and 23 will
remain effective at the date of the, signing of the Agreement. Letters of
Understanding Nos. 18, 19, 28, 26 and 27 become effective on June 25, 2002.

IN WITNESS WHEREOF, the parties hereto have signed this Agreementthis 1stday of
July, 2003.

FOR AIR CANADA FOR INTERNATIONALASSOCIATION OF
MACHINISTS & AEROSPACE WORKERS

K. P. SMITH J. COLLER

D.R. DALLINGER M. AMBLER

F.B, SZEMENYEI C. ATKINSON

K. SHRUBSOLE C. DACOSTA

M., CHARTRAND O. DOREY

J. FLEMING P.DUCLCS

D. TUFF R. DESTEPHANO

B. ZOELLER T. HARCOTT

R. REID B, HILL

N. MANGER L. PAGRACH
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MEMORANDUM No. 1
Transfers inCategories 1, 4,18 & 38

On June 29, 2001 the Company and the Union agreed to the Aircraft Licensing
Agreement that facilitated the implementation of Quality Assurance in Categories 1, 4,

19 and 38.

The following aye principles agreed to between the Company and the Union which will
be supplemented by Pubtication831, Chapter 4.

1. Conditions of Employment:

A) All employees hired or transferring into Categories 1, 19 & 38 must have
completed a training program that is approved or acceptable or have
documented proof from Transport Canada that they are eligible to obtain a
Transport Canada Aircraft Maintenance Engineer (AME) license.

B) Ail employees hired or transferring into Categories 1, 19 and 38 are required to
acquire and retain a suitably rated AME license in order to be classified as an
Aircraft Technician (AT). In addition, employees hired below the level of AT must
obtain the suitably rated Transport Canada AME no laterthantwelve (12) months
from the time the employee meets the Transport Canada experience
requirements for obtaining the license.

C) Employees providing proof of having obtained their AME license will be
assigned to the first available Endorsement Course consistent with the
application of Appendix to Letter of Understanding (LOU) €, within one (1) year
from the date of recsipt/confirmation from Technical Training. Aircraft
Technicians, who are not assigned within one (1) year from the date of
confirmation, will be migrated to the appropriate Licensed Aircraft Technician
(LAT) rate of pay.

NOTE: The Company and the Union have agreed to awaiver until December
9, 2003 for the application of the penalty.

D) Failure to obtain and retain the required ACA/AME license as mentioned in the
above may resultin termination Or rectassification to a non-technical category.

NOTE: Employees hired prior to June 29, 2001 have acquired grandfather
rights and therefore are exempt from the licensing requirements.

2. TRANSFERS INCATEGORIES1, 18 & 38

1) To be eligible for consideration for transfer from one station to another:

A) Lead Licensed Technicians {LLAT) must hold, as a minimum, (1) ACA on
an aircrafttype maintained at that particular station.
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B) Inthe case of transfers to Halifax, Ottawa and Edmonton Licensed Aircraft
Technicians and Aircraft Technicians, who are eligible to obtain an ACA,
the following number of applicableACA’s shall apply:

Fortwo (2) vacancies- 0 ACA's
Forthree (3)to five (5) vacancies - one (1) aircraft type maintained at that
particularstation.

Forsix (6) or more vacancies - two (2) aircraft types maintained at that
particularstation.

Inall other Lirie Stations Licensed Aircraft Technicianswho hold one (1)
ACA of aircraftoperated at the existing particular stations.

C) Inthe case of transfers to Montreal, Winnipeg, Calgary, Vancouver and
Toronto, Licensed Aircraft Technicians or Aircraft Technicians who are
eligible to obtain an ACA.

AT's who hold recall rights, transfers for AT's hired prior to June 29, 2001
will be astioned subjectto operational requirements.

NOTE: The Company commits that such requests will not be unreasonably
withheld.

Inthe event there are no eligible applicants to the Promotional Bulletin and/or
transfers on file, the following shall apply:

In the case of LLATs and LAT’s, the junior employee in the appropriate
category/classification holding an endorsement on at least one (1) type
aircraft applicable to the point, shall be assigned from the following locations:

A) Stations inthe Provinces of British Columbia, Alberta, Saskatchewan
and Manitoba - Vancouver, Calgary and Winnipeg.

B) Stations inthe Province of Ontario (except Ottawa) - Toronto.
C) Stationsinthe Province of Quebec (as well as Ottawa) - Dorval.

D) Stations inthe Provinces of Prince Edward Island, Nova Scotia, New
Brunswick and Newfoundland ~ Halifax.

NOTE: The Company will make an effort to hire locally prior to assigning
an employee to a location.
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2) Inorder for a LLAT or LAT, to be eligible for consideration for transfer from
one work locationto another within a station, an employee must:

A) Where the work location handles one (1) type aircraft, hold an
endorsement on that specific type aircraft.

6) Where the work location handles two (2) types of aircraft, hold
endorsements on at least one (1) specific type aircratft.

C) Where the work location handles more than TWO (2) types of aircraft, as
a minimum, hold endorsements on one (1) of the types involved, the
specific type being determined each time a vacancy occurs with a
view t0 maintaining balanced endorsement coverage, As an example,
the Line Maintenance Hangar at Dorval handles all types of aircraftin
the hangar and/or on the ramp. Under these circumstances, licensed
staff must be established and maintained on such a basis that the
endorsements held collectively by these employees provide the proper
distribution of endorsements on each shift in light of the work
requirements generated by each type aircraft This will have to be
reviewed each time a vacancy occurs in order to determine the one (1)
specific endorsement needed at that particular time to maintain
balanced endorsement coverage. The various factors involved in
making this determination are to be discussed with the Union prior to
processing the steps necessary to fill the vacancy.

3. Bumpingina Licensed Classification

To be eligible to bumpinto another station in a licensed classification consistentwith
his seniority, an employee must:

Inthe case of LLAT and LAT, hold at least one (1) endorsement applicable to the
station to which electing to bump.

4. Retention of Licensed Classification

A) An employee must be able to meetthe basic requirementsoutlined in ltem 1.

B) An employee, who holds endorsements for only the minimum type aircraft, and
fails to pass an ACA Endorsement, will be permitted to retain licensed
classification status only if a sufficient number of other endorsed personnel are
availableto fulfil the Company's operational requirements.

€) An employee, holding one (1) endorsement that loses one's ACA by virtue of
discontinuance of type aircraft, will retain licensed classification status pending
assignment to an endorsement course. Retention of such status is dependent

upon suscessful completion of the endorsement course. Inthe event of a failure,

licensed ctassification status will be retalned for a maximum of ninety (80) days
following completion of the endorsement course.



Mi-

MEMORANDUM OF AGREEMENT NO. 2 -

INTENTIONALLY LEFT BLANK



M3 -

MEMORANDUMOF AGREEMENT NO. 3 -

INTENTIONALLY LEFT B LANK



M4 -

Memorandum NO. 4 =
Compressed Work Week

The administrative detail and criteria for implementationof a compressedwork week is
as follows.

Full introduction of a compressed work week appears to be very limited due to the
difficulty in productively utilizing shift overlap.

However, three (3) variations of a compressed work week have been identified for
possible partialimplementationas follows.

1.

4/4 - for employees covered by Article 10.01.01A), ten (10) hour and forty (40)
minute day (10.66) or eleven (11) hour ten (10) minute day (11.16 hours) for
employees covered by Article 10.01.01B), equivalent to a 6/3 type work
schedule.

4/3 ~ for employees covered by Article 10.01.01A) nine (9) hour twenty (20)
minute day (9.33) or nine (9) hour fifty (50)minute day (9.83 hours) for employees
covered by Article 10.01.01B), equivalent to a 6/3 type work schedule.

4/3 ~ for employees covered by Article 10.01.01A) ten (10} hour day or ten (10}
hour thirty (30) minute day (10.50 hours) for employees covered by Article
10.01.01B), equivalentto a 6/2 type work schedule.

NOTE: The above variations include a one half hour unpaid meal period,

The criteria covering possible implementation of such schedules will be as follows.

(h)

No additional manpower which is not offset by an equivalentreduction in costs;
No increase in costs which is not offset by an equivalent savings in manpower;
Subjectto local agreement (employees, Union and local management);
Agreement at a subsequent Second Level meeting;

Approval of Corporate Labour Relations and District Lodge 140;

Ability to discontinue at the request of either party;

Prior commitment by the Company and Union to make a joint submission 0

Labour Canada to request withdrawal of the Permit in the event either party
wishes to discontinue a compressedwork week;

Subjectto (d), (e) and (g) above, the Company and the Union, to make a joint
submission to Labour Canada for the issuance of a Permit at which time the
approved schedule may be implemented.
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AGREENENT 414 WORK SCHEDULE 43WORKSCHEDULE |  SCHEDULE |
REFERENCE (EQUIVALENTTO 8/3 |{ EQUIVALENTTQ
% ANY (EQUIVALENTTQ 8/3 TYPE SCHEDULE) | TYPE SCHEDULE) N fé? ET..Y.J.,.EE\ :

10.01.01 Scheduled hours must be 1,848 for employees covered be 1,948 for ¢!080 for
by Article 10.01.01A) or 2037 hours for employees employees covered by [¢imployess
covered by Arficie 10.01.01B} per annum, Article 10.01.01A} or  [¢overed by

2037 hours for Article
i employees covered by |10.01.01A) or
{ Article 10.01.018) per [4:210 hours for
"annum €mployees
covered by
Anicle
10.01.018} per
gnnum ‘
The standard working day for employees covered by Nine (9) hours and 1'en {10) hourg
Article 10.01.01A) shall be 10.68 consecutivehours | twenty (20) minutes for[far employees
[ten (10) hours forty (40) minutes) or 11,18 consecutive | employees covered by [¢ overed by
hours [eleven (11) hours ten {10} minutes] for emﬁloyees Article 10.04.014) or  |Awticle
covered by Article 10.01.018), including a one half hour |nine (9) hoursfifty (50) {10.01.01A) o
unpaid meal period, Only time worked in excess of the |minutesfor employeas [tan (10) hours
standard day, except Inthe case of rotation of shifts,  |covered by Article thirty (30}
shall be credited as overtime, subject to the provisions  [10.01.01B) rinutes for
of Article 12. employees
covered by
Article
, 10.01.01B)
NOTE: Forthe purpose of overtime calculations, the Same Sama
working day shali be the twenty-four (24) hour period
following the start of a regularly scheduled shift. Days
off, Statutory and other authorized holidays shall be
calculated on a similar basis using the starting time of
the precdding regularly scheduled shift. K will be noted
that the last day of a group of censsgufive days off shall
tarminate at the start of the next regularly scheduled
shift.

10.01.05 The sixteen (16) consecutive hours shall be 21,33 18.66 consecutive Twenty (20)
consecutive hours [twenty-one (21) hours twenty (20)  |hours éeighteen (18) [consecutive
minutes]. hours forty (40) hours

minutes)
NOTE 1 Due to the length of the day, double shifts will {Same Same

“be prohibited.

NOTE 2: Under circumstanceswhere employees on
5/2 or 8/3 type work schedules work overtime on a
compressedwork week schedule, the application of
10.01.06 will be based upon 18.68 gonsecutive hours
(eighteen (18) hours forty (40) minutes).

minutes

17.33 consecutive
hours (seventeen (17)
hours twenty (20)

Eighteen (18)
consecutlve
hours




Deductedfor saeh work day lost inthe pay period on
the basls of the scheduled dally hours multiplied by the
hourly equivalént, However, the number of hours
involved In such a suspsension will be adjustedin an
effort to maintain an equitable relationshipwith
suspensions on a &/2 type work schedule.

‘Same

' - 4/3 WORK
|| AGREEMENT | . 43IWORKSCHEDULE .| 8CHEDULE
‘ReFERENCE | 4i4 NORK SCHEDULE EQUIVALENT TO 3 | (EQUIVALENT 1O
e (EQUIVALENT TO 83 TYPE BCHEDULE) (%PESIEENEDULE) A vPe
. : . 8CHEDULE)
10.01.06 . Although not applicable to employee requests on Same Samé
commencement or termination, the principle of Article
10.01.08 will apply to changes from one cycle to
another within a compressed work week schedule {i.e.,
4/4; 4/3) and to £/2 - 8/3 type work schedule
employees providingrelief. Under these ¢lreumstances,
time worked will be ¢cradifad at straight fime for the firat
two (2) days: Time and one-half for third and
consecutlve days.
10.02.01 Qvertime/Undertime
Qvertime
- RDO - time and one-half. ‘Same Same
- Working day = time and one-half Same Same
NOTE: Due to the length of the day, double shifts wil ~ :Same Same
ba prohibited.
10.02.08 1|- Recalleredits will bellmited to the minimums outlined. |‘Same Same
10.02.09 | - Employees are limitad to a maximum of a sixteen (16) ‘Same Same
hour workday
Undertime Same Same
- Allundertime to be deducted at the number of hours the
employee was scheduled to work for each working day
lostin the pay period (€ g, [
multiptied by the hourly équivalent. Where the total
amount to be deblied exceads an employee's bl-weekly
pay, the "excess" will be ¢arrled forward to the next pay
perlod and debited accordingly. .
- An employee alther going on to or retuming from "Leave [Same Same
of Absanse Without Pay Account GDIP" will have his bi-
weekly pay reduced by the number of scheduled hours
notworked within a pay perlad by the shift duration
Disclplinary Suspensiong Without Pay Same

October 23, 2004
16:00




413 WORK
AGREEMENT AU WORK SCHEDULE ‘]ﬁ WORK r (EQSLS:'IJELDEUIL_TETO '
IFANY (EQUIVAL &/3 TYPE SCHEDULE) B} 8/2 TYPE
SCHEDLLE)
: Hours involved in a three (3) daf/ Suspension |Siame :Same :
Without Pay for an employee working a §/2 type work
schedule is:
for employees covered by Article 10.01.01A) 3 days @
7.5 hours = 22,5 hours
for employees covered by Article 10.01.018) 3 days @
8 hours = 24 hours
Therefore, the number of hours involved In an eaqulvalent
suspension of an employee working a 4/4 compressed
work week (equivalent to 8/3) will be accomplished as
follows:
The 22.5 hour suspenslon for employees covered by~ |Stme Bame
Article 10.01.01A) or the 24 hour suspension without
pay for employees covered by Article +0.01.01B) will be
applied in consecutive hours of work.
Probationers (eitherterm or permanent) are excluded  [Stme Bame
from a cornpressed work week except where an entire
oldsslfication in a work lscation is working a
compressedwork week,
1007 |Jreining |
- No training In conjunctionwith a shift, Same {Same
- Training on a regular day off will not exceed the number |Same {Same
of hours normally scheduled on a regular workday
10.07.01 |- Special training taken on RDQC's ~ minimums of four (4) [Faur (4) hoursforty  |Five (5) hours
and eight (8) hours will be five (5) hours twenty (20) 1(40) minutes and nine fand ten (10)
minutes and ten (10} hours forty (40) minutes (9) hours twenty (20)  [hours
respectively, minutes
Shift trades —only applicableon an R.C.Q. and limited |Same Yame
to one shift per day and no more than two (2) of a group |
of days off,
Statutory Holidays
12.01 Statutory Holidayswill not apply. Same As per
Agreement

October 25, 2004
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S ‘ ‘ ‘ 4/3 WORK
- AGREEMENT 4/3 WORK 8CHEDULE SCHEDULE
?!EFM 414 WORI;;CHEDULE (EQUIVALENT TO 6{3 (EQUIVALENTTO
IF ANY (EQUIVALENT TO &/3 TYPE SCHEDULE) TYPE SCHEDULE) 8/2 TYPE
: . SCHEDULE}
12,02 |Not applicable Not applicable As per
Agreement
- Nore-
assignment
twelve (12)
hour credit
« Reasslgned,
no credit
- Reasslgned/
works
reassigned
day, credited
at time and
one-half (1.5)
for time
worked during
re%ularly
scheduled
hours of shift
13.01 Vacations
Entitlements
1 week = 4 working days 1 week =4 working  [iSame as 4/3
2 weeks = 8 working days days . (6/3 type)
$ weeks @ 12 working days 2 weeks = & working
4 weeks = 16 working days days
8 weeks = 18 working days g weeks = 12 working
ays
4 weeks = 18 working
days
8 weeks = 20 working
days
13.04 Solit Vacations Same {Same as 4/3
' . (8/3 type)
See Artlele 13.10 for establiskin applleabls vacation
entitlement under clrcumstance: where
- Paritaken on 8/2 or 8/3 type work schedule and
assigned to compressedwork week schedule.
- Paritaken on ¢omprassad work week schedule and
employee assigned to 5/2 or 8/3 type work schedule.
Where a ¢ompressed work week Is Implemented, Same Same
employees on a 8/2 or /3 type work schedule will be
required to provide relief (8.¢., vacation, iliness, time off for
Unionbusiness) and vice versa, This will apply to basic
.and above basic ¢lassifications.

Octobar 26, 2004
168:00




: 413 WORK
AGREEMENT 413 WORK SCHEDULE SCHEDULE
REFERENGE (EQUVALENTIO 85 TP scheDuE) EQUVALENTIOSS. (EQUNALENT To)
SCHEDULE)
In the event shift overlap i$ involved a compressed work |Same Same

week can only be Implemented where in the epinion of
the Company productive use can be made of the shift
overlap. The Company may change the shift overlapto
any time which will meet operational requirements.

October 25, 2004
16:00



SUSPENSION
. DAYS

——

ONE

FOUR

SIX
SEVEN
EIGHT
NINE

TWELVE
THIRTEEN
FOURTEEN
FIFTEEN
SIXTEEN
SEVENTEEN
EIGHTEEN
NINETEEN
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572 WORK SCHEDULE
HOURS

DEDUCTED TOTAL
7300r800 7.300r 80
7.300r8.00 1500r 150
7.300rB.00  2250r24.0
7.300r8.00 30.00r32.0
7.300r8.00 37.50r40.0
7.300r8.00 4500r480
7.300r8.00 5250r550
7300r8.00 6000r64.0
7.300r8.00 . 67.50r72.0
7.300r800 75.00r80.0
7.300r8.00 8250r88.0
7.200r8.00 90.0or 960
7.300r8.00 9750r104.0
7.300r8.00 105.00r 1120
7.300r800 112.50r 1200
7.300r800 12C.00r 1280
7.300r8.00 127.50r 136.0
7.300r8.00 135.00r 144.0
7.30078.00 142.50r 152.0
7.300r8.00 150.00r 160.0

COMPRESSED WORK WEEK

44 WORK SCHEDULE

(EQUIV.TOBB)
HOURS
DEDUCTED JOTAL
10.10 or 10.40 10.10r t10.4
10,10 or 10.20 2020r212
10.100r 1040 30.30r320
10.10 or 1040 40.40r424
10.10 or 10.40 5050r53.2
10.10 or 10.40 60.6 or 64.0
10.10 0r 10.40 707 0r74.4
10.10 or 10.40 80.80r852
10.100r 10.40 90.9 or 96.0
10.10 0r10.40 101.0 or 106.4
10.10 or 10.40 11110 117.2
10.10 or 10.40 121.2 or 128.0
10.10 or 10.40 131.30r 1384
10.10.0r 10.40 141.4 or 1492
10.10.0r 1040 - ~ 151.50r 160.0
10.10 or 10.40 61.60r170.4
10.10 or 10.40 171.70r 181.2
10.10 or 10.40 181.80r192.0
10.10 or 10.40 191.90r 202.4
10.100r10.40 ° 202010 213.2

43 WORK SCHEDULE

EQUIV. TO'6/3)
HOURS HOURS :
DEDUCTED TOTAL
850 0r2.20 B.500r 92
8.500r9.20 1700r184
8.50 0r9.20 2550r280
8.500r9.20 . 34.00r37.2
8.50 or9.20 4250r46.4
8.500r9.20 51.00r56.0
8.500r9.20 59.50r65.2
850 0r8.20 68.00r74.4
8.500r3.20 76.50r840
8.50 or9.20 85.00r93.2
8.50 or 9.20 93.50r102.4
8.50 or 9.20 102.00r 112.0
8500r9.20 110.50r121.2
8.50 or 9.20 119.0or 130.4
8.500r9.20 127.50r 140.0
8500r5.20  136.00r149.2
850 0r9.20 - 144 50r158.4
8.500r9.20 153.00r 168.0
850 0r9.20 16150r177.2
8.500r9.20 170.00r186.4

{EQUIV. TO 52}
DEDUCTED TOTAL

9.30 or 10.00 3300r10.0
9.300or 10.00 18.6 0r20.0
9.30 or 10.00 2790r30.0
8.300r1000  37.20r400

9300 10.00 46.5 or 50.0
9.30 or 10.00 55.8 or 60.0
9.30 or 10.00 651 0r70.0
9.30 or 10.00 74.4 or 80.0
930 0r 10.00 83.70r90.0

9300ri0.00  93.00r1000
9.30 or 10.00 102.30r 110.0
9.30°0r 10.00 111.6 or 120.0
9.30 or 10.00 120.9 or 130.0
930 or 10.00° 130.2 or 140.0
8300r10.00 . 139.50r1500
9.30 or 10.00 148.8 or 160.0
930 0or 10.00 158.10r 1700
9.30 or 10.00 167.4or 1800
9.30 or 10.00 176.7 or 190.0
9.30 or 10.00 186.0 cr 200.0



VACATION ENTITLEMENT DETERMINATION- STANDARD WORK WEEK AND
COMPRESSEDWORK WEEK AND VICE VERSA

The method of determining vacation entittement under circumstances where an
employee:

(@ Earnsa vacation entittementon a §/2 or 6/3 type work schedule and transfers to
a compressed work week (i.e., 4/4 or 4/3 cycle) and has not taken any vacation

entitlement, or vice versa,

(b)  Takes a portion of earned vacation in both the compressed work week and 5/2
or 6/3 type work schedule.

With respect to (a) above, employees on a 5/2 or 6/3 type schedule transferring to a
compressed work week (414 or 4/3 cycle) or vice versa, will be assigned vacations in
accordance with the appropriate Vacation Guide Chart.

With respect to (b) above, an employee's vacation entitement will be dstermined as
follows:

Example 1

An employee with a four (4) week vacation entitement takes one (1)week vacationon a
6/3 type work schedule and transfers to a 4/4 cycle.

NOTE: Total working day vacation entitement = 18 days

@ - Convert total vacation entitlement into hours (l.e., 19 x 8 (scheduled hours) =
182 hours).

(o) - Convertthe number of working days of the Initial Vacation Period taken into
hours(i.e., & x 8 =48 hours).

© - Subtract (b) above from (a) above i.e., 162 = 48 = 104 hours remaining).

{d) - Convert remaining vacation hours into working days (i.e., 104+10.68

(scheduled hours on 4/4 Cycle) =9.8" Working Days).

*NOTE: If.5 or more round up, less than .5 round down.

Example 2

An employee with a four (4) week entitlement takes one (1) week vacation on a 4/4 type
work schedule and transfers to a /3 type work schedule.

NOTE: Total Working Day Vacation Entitlement = 18 days

@ - Convert total Vacation Entitlement into hours (Le., 1€ x 10.68 (Scheduled
Hours) = 170.8 hours).

Convert the number of working days of the initial vacation period taken into
hours(i.e., 4 x 10:66 = 42.6 hours).

© - Subtract (b) above from (a) above {i.e., 170.6 - 42.6 = 128.9 hours
remaining).

@) - Convert remaining vacation hours intoworking day (!.e., 128.9 + 8 (scheduled
hours on6/3 Cycle) = 16.0* working days).

*NOTE: If.5 or more roundup, less than .5 round down.
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413 (COMPRESSED WORK WEEK) VACATION CHART

First week - 4 working days
12 working days
Last period - 4 working days

TOTAL - 8 working days

. Three weeks (Split 2-1 week:

Two weeks - 8 working days
Last period - 4 working days

TOTAL -12 working days
. Three it 4- eks

One week - 4 working days

12 working days

Last period - 8 working days

TOTAL -12 working days

1234367

I ONE WEEK TWO WEEKS
1123 4XXX

THREE WEEKS

8910111213 14]151617181920

One week - 4 working days

Two weeks - 8 working days
Last period - 4 working days
TOTAL

Two weeks - 8 working days
Oneweek -4 working days
Lastperiod - 4 working days
TOTAL

_-16 s.ane:m days

‘Two weeks - 8 working days

Last period - 8 working days

©  Oneweek -4 working days

Four weeks -16 working days -

" One week - 4 working days

Last period - 8 working days

TOTAL

Lmi:mnucm ‘

TOTAL ~16 working days
Oneweek - 4 working days
tastperiod -12 working days
TOTAL -16 working days

Three weeks - ) -
Lastperiod - 4 working days
TOTAL -16 working days

N._NNNthMmNmN.\MMwwcw._wmwwwhwm
56 78 XXX (9101112 X XX |13141516 X X X[17181920 X X X

-16 working days

13.

14.

12.

FOUR WEEKS

Oneweek - 4 working days

Oneweek - 4 working days
One week - 4 working days
Last period - 4 working days
TOTAL -16 working days

Five weeks (Split 1-2-2 weeks
Oneweelc - 4 working days
Two weeks - 8 working days -
Last period - 8 working days
TOTAL -20 working days
Frve weeks (Split 2-1-2 weeks'
Two weeks - 8 working days

Oneweek - 4 working days
Last period - 8 working days
TOTAL =20 working days
Five weeks (Split 2-2-1 week)
Two weeks - 8 working days
Two weeks - 8 working days

Last period - 4 working days
TOTAL . amoic-x_:mn.mﬁ

12 working days

. Oneweek -4 workingdays:

TOTAL

Last period -12 working days

-20 working days

FIVE WEEKS |

17,

18.

19.

Oneweek - 4working days
Lastperiod - 4working days
TOTAL -20 working days

Five weeks (Split 2-3 weeks)

Two weeks - Bworking days
Last period -12 working days
TOTAL

-20 working days
Five weeks (Split 3-2 weeks)
Three weeks -

Last period - 8 working days
TOTAL -20 worlkdng days

Five weeks (Split 1-4 weeks)

Oneweek -4 working days
Last period -16 working days

TOTAL -20 working days
20. Five weeks (Split 4-1 weeks)
One week ~ 4 working days

Last period - 4 working days

TOTAL - =20 working days
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43 VACATION

One week - 4 working days
Two weeks - 8 working days
One week - 4 working days
Last period - 4 working days
TOTAL -20 working days
lit 1-1-2-1 w

- Two weeks ~ 8 working days
Last period - 4 working days
TOTAL -20 working days .

24, Five weeks (Spiit 1-1-1-2 weeks

One week - 4 working days
One week - 4 working days
One week - 4 working days
Last period - 8 working days
TOTAL -20 working days

Five weeks (Split 1-1-1-1-1

Oneweek -4 working days
One week -4 working days
Oneweek -4 working days
One week -4 working days
Last period - 4 working days
TOTAL -20 woitking days

25.

October 25, 2004
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FIVE WEEKS

FOUR WEEKS
, THREE WEEKS _
|~ ONEWEEK ™™ TWO WEEKS :
CALENDARDAYS {1234 & 6 .;m 9 10111213 13}1516 17 18 19 20 21 222324252627 28 |2930313233 34 35

WORKINGDAYS [123 4 XXX Ixs 678 XX |XXX 9101112 XXX 13141516 § X X X X 17 181%-

. One week ..Aio,..mzmamu.m

12 working days - i
) _.mmgma.oncaiuaa.ﬁnm«m Twoweeks - 8 working days Cne week ~4 working days Oneweek . - 4 working days
TOTAL ~ 8 working days Lastperiod - 4 working days One week ~ 4 working days Lastperiod -3 working days
- TOTAL -16 working days Last period - 4 working days TOTAL ~19 working days
) TOTAL ~16 working days :

2. 7. Four 1= ve we 17. Eive weeks (Split 2-3 weeks)
Two weeks -~ 8 working days Twoweeks - 8 working days Twoweeks - 8 working days
Last period - 4 working days " Oneweek -4 working days Lastperiod -11 wotking days
TOTAL ~12 working days Lastperiod -4 ioa@m days TOTAL -19 working days

3. Three weeks (Spiit 1-2 weeks) 8. Four weeks (Spit 2-2 weeks) 18. Five weeks (Split 3-2 weeks)

One week - 4 working days _~ Twoweeks - 8working days Two weeks - 8 working days Three weeks

12 working days

Last period - 8 working days Last pericd - 8 working days Orie week - 4 working days Lastperiod - 7 working days
TOTAL -12warking days TOTAL -16 working days Last period - 7 working days TOTAL -18 working days

4. =1-1 8. Eourweeks (Split 1-3weeks) 14. 21 19. Five weeks (Split 14 weeks)
One week - 4 working days One week - 4 working days Two weeks - 8 working days One week - 4working days
Oneweek - 4 working days Lastpericd -12 werking days Twe weeks - 8 working days ' Lastperiod -15wordng days
Last periad - 4 working days TOTAL -6 warking days Last period - 3 working days * TOTAL -18 working days
TOTAL -12 working days . ’ TOTAL ~19 working days

s k =12
One week - 4 working days

15. Five weeks (Split 1-1-3 weeks

20. Five weeks (Split 4-1 weeks)

= 12 working days One week - 4 working days
Four weeks -16 working days .
One week - 4 working days . Last period - 4 working days One week - 4 working days Last periéd - 3working days
“Last period - 8 working days TOTAL ° -16 working days Last period -11 working days - TOTAL ~-19 working days

TOTAL  -1Bworking days -. T © TOTAL  -19working days
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4/4 (COMP D WORK, Vi

Two weeks - 8 working days
Oneweek -4 working days
One week - -4 working days
Last period - 3 working days
TOTAL -19 working days

22. 1-2-1-

One week -4 working days
Two weeks — 8 working days
Oneweek -4 working days
Last period - 3 working days

T TOTAL - -19workingdays

23. ieks -1

One week -4 working days
One week -4 working days
Two weeks - 8 working days
Last period - 3 working days -
TOTAL -19 working days
24. Five weeks (Spiit 1-1-1-2 weeks)
One week -4 working days
One week -4 working days
One week - 3 working days
Last period - 8 working days
JOTAL -19 working days
25. Five weeks (Spiit 1-1-1-1-1 wks
One week - 4 working days

One week -4 workingdays
One week -4 working days
One week -4 working days
Last period - 3 working days
TOTAL -19 working days

October 25, 2004
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MEMORANDUM OF AGREEMENT NO. § -
6/3 TYPE WORK SCHEDULE

A 6/3 type work schedule, which includes additional days off in lieu of Statutory Holidays is a
work schedule which can be implemented in accordance with Article 10.01.02 at locations for
employees providing seven (7} days per week coverage at the request of the Union. Where a
work schedule of six (6) days worked and three (3) days off is too stringent to meet the
coverage required, equivalent variations thereof (e.g., 4/2, 5/3, 5/2, etc.) are acceptable to the

Union.

A 6/3 type schedule will be implemented upon request and as soon as additional personnel
can be hired and trained.

Once a 6/3 type work schedule has been implemented, it will remain in effect for a minimum of
one (1) year in order to avoid fluctuations in employment, high cost of recruiting and training
staff and to provide consistent working conditions for a reasonable period of time. Within the
Airport & Cargo Operations Business Unit, such changes may only be made in conjunctionwith

the introductionof a flight schedule.
1. Determination of an Appropriate Employee Group

Itis notthe intentthat the implementation of a 6/3 type work schedule be contingent upon
It applying to all employees at a location. In the interest of an efficient utilization of
manpower, it is essential that the Company retain the responsibility for the
establishment of an appropriate employee group when implementing work schedules.
In making such a determination, it Is then incumbent on both parties to jointly review all
aspects Of the situation to arrive at the most acceptable work schedule which will meet
the required distribution of staff and cover the work requirements. Although a 6/3 type
work schedule may be implemented for the majority of employees at a location, some
employees may be required to work a fixed /2 work schedule in order to specialize Ina
particular work function, provide additional coverage on a shift, meet an unevenweekly

work requirement, etc.

2. Assignments between §/2 and 6/3 Type Work Schedules
(@ ShortTerm

Where Statutory Holidays fall during a short term assignment (e.g., less than thirty
(30)days) and an employee is assigned from a standard 5/2 shift or equivalentto
a shift having built-in Statutory Holidays {e.g., 6/3 type, etc.), the individual
covered by Article 10.01,01A) will be credited with seven and one half (7.5) hours
or for the individual covered by Article 10.01.01B) eight (8) hours speclal
compensation unless scheduled to receive at ieast one (1) additional regular day
off as a result of such assignment. Where Statutory Holidays fall during a short
term assignment (e.g., less than thirty (30) days) and an employee is assigned
from a shift having built-in Statutory Holidays (e.g., 6/3 type) to a standard &/2

October 28§, 2004
16:00
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shift or equivalent, the provisions of the Agreement relative to Statutory Holidays
will not apply. However, if all employees in a work location in which such an
individual is employed are allowed a Statutory Holiday off, the Individualwill
receive the day off and the time recordwill not be debited,

(b) Permanent Assignment
Employees permanently transferring between work schedules will have their
Statutory Holidays credited in accordance with the schedule to which they are
transferring effective the date of the transfer to the new schedule.

Statutory Holiday Overtime Gredits

Since employees working a 6/3 shift schedule are granted additional days off in lieu of
Statutory Holidays Identifled In Article 12.01, any employee required to work overtime
beyond the regularly scheduled hours of the shift on such a day will be credited on a time
and one-half basis.

Vacation Entitlements 6/3 Type Work Schedules

Vacation entitlementsfor employees on a 6/3 shift cycle who commence vacation after a
regular day off will be in accordance with the following chart.

r



. Three weeks

FIVE WEEKS

— ONEWEEK ——
CALENDARDAYS {1234567
WORKINGDAYS . {1 234X X5

Oneweek - 6 working days
Last period - S working days
TOTAL -11 working days

-1 weeks'

Two weeks -12 working days
Last pericd - 3 working days
TOTAL -15 working days

it 1-2 weeks

Oneweek - 6 working days
18 working days .

Last period - 9 working days
TOTAL -15 working days

TOTAL

One week mio_._namnmmm

._uioae,.uamwm :

Oneweek -6 working days

Two weeks -12 working days
Last period - 7 working days
TOTAL -19 working days

Oneweek - 6working days
Last period -13 working days
TOTAL . -19 working days

10. Four weeks (Split 3-1 weeks)

Three weeks
Last period - 4 working n_mqm
._wiaacsm days

TOTAL

~THREE WEEKS -

TWO WEEKS
891011121314{151617181920

13.

Twoweek -12working days
One week -6 working days
Last period - 1working days
TOTAL 19 working days

. Fourweeks 2-2 weeks|
._.Eo weeks LN working days
Last period - 7 working days
TOTAL -18 working days

. Four wesks (Solt 1-3 weeks)

. 14,

ﬂOC_ﬂ <$mm_Am

Oneweek -6 working days
One week - 6 working days
One week - 6 working days
Lastperiod 1 working days
TOTAL

One week - 6workingdays

One week -12 working days
Last period - 6 working days

TOTAL ~ 24 working days
Five weeks (Splif 2-1-2 weeks)
Five weoks (Sofit 3 1-1 weeks)
Three weeks : -

Oneweek -6 working days
Last period - 6 working days
TOTAL 24 working days

plit 2-2-1 weeks

Two weeks -12 working days
One week -11 working days
Last period - 1 working days
TOTAL -24 working days

15 working days )
Onewsek - 6 working days
Last period -12 working days

TOTAL . -24 working days

- 19 working days

17.

Ng MNNuNhMmNmNﬂNm Nmucwdwmmwuhwm
67 8 X. X 610 |1112 X X 131415 |16. X X 17181920 | X XMaMNNwNA X

Five weeks (Split 2-3 weeks
Two weeks -12 working days
- Lastperiod -12 working days

TOTAL 24 working days

' Five wooks (Soht 1-4 weeks)

" Oneweek - 6 working days

Last period -18 working days

- TOTAL -24 working days

18. Four weeks (Spiit 4-1 weeks)

12 warking days Four weeks
Last period - 6 working days
TOTAL  -24 working days

One “—

- 6 working days.



=FOR 42 CYCLE COMMENCING AFTER AN RDO (EQUIVALENT TO 613 CYCLE)

_ ~ 3 WEEKS
. [~ 1WEEK T 2WEEKS .
CALENDARDAYS 1234567 |89 1011121314/151617 181920
1234XX5

67 BXX910

2 Theeewecks (Spit 21 weels) 7.
Two weeks - 11 worldng days
Last period - 4 working days
TOTAL - 15 working days

3 Thee weeks (Solit 12 weeks) 8
Oneweek - 4 working days
Last period - 11 working days
TOTAL  -15 working days

Fouwesls (S 12t weels) -

Oneweek - 4 working days
Twoweeks - 12 working days
Lastperiod - 4 working days
TOTAL  -20working days

9 Fourweeks (Spit 21-1 weels) -

Twoweeks - 12 working days
- Oneweek - dworkingdays -
Lastpetiod - 4 working days
. TOTAL  -20working days

10 Four weeks (Split 21-} weeks)
Twoweeks - 8 working days
‘Twoweeks. - 8 working days
Last period - 4 working days
TOTAL  -20working days

T

OTOW -Zwerkngdays

12

X3

4 WEEKS

Four weeks (Spiit 2.2 weeks)

Twoweeks - 12 working days
Last period - 8 working days

Fourweeks (Split 13 weels)

One week - 4 working days .

Last period - 16 working days
TOTAL  -20 working days

Four weeks (Spiit 3.1 weeles)
Thxee weeks - 16 working days
Last period - 4 working days
TOTAL  -20 working days

Eour weeks (Spht 21-1-1 weelks)
Twoweeks - B working days

One week -hto;w.uauﬁ

15.

5 WEEKS

Y

17.

-

19

4

21 (222324252627 28 [2930 3132333435
1112 X X 131415 {16XX 17 181920 |X X2122 2324 X




21. Eive weeks (Sphit 2-1-2 weeks)

Two weeks - 12 working days
Oneweek - 4workingdays
Last period- 8 working days
~ 24 working days

TOTAL

Three weeks - 16 working days
Oneweek - 4 working days
Last period - 4 working days
TOTAL  -24 working days

23.

Two weeks - 12 working days -

Two weeks - 8 working days
Last period - 4 working days

TOTAL.  -24 working days

24. Five weeks Split 2-2-1 wee

Two weeks - 8 working days
Twoweeks - 8working days
Last period - 8 working days
TOTAL  -24 working days

. .Five weeks (Split 1-1-3 weeks

Oneweek - 4 working days
One week - 4 working days
Last period - 16 working days
TOTAL  -24 working days

41, Faa wialee Skt 1-14-2.1_1 wiead

One week ' - 4 working days
One week - 4 working days
One week - 4 working days
One week - 4 working days
Oneweek - 4 working days
- Last period - 4 working days
© TOTAL  -24working days

Two weeks - 8 working days
. Last period - 16 working days

TOTAL  -24 working days
" 27. Five ..w.M‘ eks

Three E.mmwm -45 io...%.ﬁ days
Last period - 8 working days
TOTAL  -24 working days

28. Five weeks (Split 1-4 weeks

One week - 4working days
" Last period - 20 working days
- TOTAL

. = 24 woriing days

Four weeks - 20 working days
Last period - 4 working days
TOTAL - 24 working days

Two weeks - 8 working days
Two weeks - 8 working days
Onre week - 4 working days
Last period - 4 working days
TOTAL - -24 working days

33.

Two weeks - 8 working days
One week - 4 working days
Two weeks - 8 working days
Last perioed - 4 working days
- 24 working days

TOTAL

Two weeks - 8working days
‘One week - 4working days .

Oneweek - 4 working days
Last period - 8 working days
TOTAL -24hours

One week - 4 working days
Twoweeks - 8 working days
Oneweek - 4working days
Last period - 8 working days

TOTAL  -24 hours

. Five weeks 2-2-
Oneweek - 4 working days
Two weeks - 8 working days

Two weeks - 8 working days
Last period - 4 working days
TOTAL  -24 working days

One week - 4 working days
One week --4 working days

- - Twoweeks - 8working days

Last period - 8 working days
TOTAL  -24 working days )

Five weeks (Split 1-1-2-2 weeks]

36. f

37.

38.

39.

Two weeks - 8 working days
One week - 4 working days
One week - 4 working days
One week - 4 working days
Last period- 4 workingdays
TOTAL

- 24 working amﬁ.

] Split 1-2-1-1-1 week:
One week - 4 working days
Two weeks - 8 working days
One week - 4 working days
One week - 4 working days
Last period - 4 working days
TOTAL - 24 working days

. 1-1-2-1-1 wi
One week - 4 working days

One week - 4working days
Two weeks - 8 warking days

- Oneweek - 4 working days
Last period - 4 working days
TOTAL - 24 working days

One week - 4 working days
One week - 4 werking days
One week - 4 working days
Two.weeks - 8working days
Last period - 4 working days
TOTAL  -24working days .

Five weeks (Split 1-1-1-1-2 weeks

One week - 4 working days

. Oneweek - 4 working days

One week - 4 working days
One week - 4 working days
Last period - 8 working days
TOTAL  -24 working days
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MEMORANDUM NO. 8

PREFERENTIAL BIDDING PROCESS FOR PART-TIME STATION ATTENDANTS

The Company and the Union agree to a type trial process for the introduction of the
preferentialbid. This new type trial will be jointly developed by the Company and the Union.
At stations where the Company elects to implement a preferential bld process the
following will apply:

1

The Union and the Company agree to a preferentialbidding system for part-time
Station Attendants so that each employee Is awarded their choice of shifts, days off
or other duties speclfied by the Company in accordance with their seniority as
detailed inthese scheduling rules.

Work available for a preferential bid will consist of, but not limited to, vacation,
statutory holidays, banked time, training requirements, leaves of absence,
additional staff requirements, and core blocks of work.

Duties and work schedules bid by seniority preference will be posted for bidding
purposes fourteen (14) days prior to the first day of each month. It shall be the
responsibility of each station and/or locationto determine the bidding protocol.

Employees will complete the bidding process ten (10) days prior to the first day of
each month.

Work scheduleswill be posted seven (7) days prior to the first day of each month.

The days that a part time Station Attendant employee is on vacation, time bank day,
training or on leave of absence for part of the bid period will be placed on the
employee's schedule prior to bidding any work. Such days are not available for
any assignment,

Part time Station Attendants employees shall select shifts up to thirty-two (32)hours
per week.

No parttime Station Attendants employee shall schedule themselves more than five
(5) days within a seven (7) day period.

At the end of the biddig'g process work assignments not selected shall be assigned
in reverse of order OF seniority to eligible employees in accordance with all
scheduling rules.
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MEMORANDUMNO. 8

PREFERENTIAL BIDDING PROCESS FOR PART-TIME CABIN S8ERVICING &
CLEANING ATTENDANTS

The Company and the Union agree to a type trial process for the introduction of the
preferential bid. This new type trial will bejointly developed by the Company and the Union.
At stations where the Company elects to implement a preferential bid process the

following will apply:

1 The Union and the Company agree to a preferential bidding system for part-time
Cabin Servicing & Cleaning Attendants so that each employee is awarded their
choice of shifts, days off or other duties specified by the Company in accordance
with their seniority as detailed in these scheduling rules.

2 Work available for a preferential bid will consist of, but not limited to, vacation,
statutory holidays, banked time, training requirements, leaves of absence,
additional staff requirements, and core blocks of work.

3 Duties and work schedules bid by seniority preference will be posted for bidding
purposes fourteen (14) days prior to the first day of each month. It shall be the
responsibllity of each station and/or locationto determine the bidding protocol.

4 Employees will complete the bidding process ten (10) days prior to the first day of
each month.

5 Work schedules will be posted seven (7)days prior to the first day of each month.

) The days that a part time Cabin Servicing & Cleaning Attendants employee is on
vacation, time bank day, training or on leave of absence for part of the bid period
will be placed on the employee's schedule prior to bidding any work, Suchdays are
not avallable for any assignment.

7 Part Time Cabin Servicing & Cleaning Attendants employees shall select shifts up
to thirty-two (32) hours per week.

8 No Cabin Servicing & Cleaning Attendants employee shall schedule themselves
more than five (5) days within a seven (7)ay period.

9 At the end of the bidding process work assignments not selected shall be assigned
In reverse of order of seniority to eligible employees in accordance with all
scheduling rules.

Qctober 25, 2004
16:00



APPENDIX

January 8, 1988

Mr. V. Blais

President & Directing General Chairman
IAMAW - District Lodge 148

3767 Thimens Boulevard

Suite 205

St. Laurent, Quebec

H4R 1W4

Dear Mr. Blals:
Subject: Sick | eave

Discussions during this round of negotiations have resulted In agreement that employees
covered by this Collective Agreement will be exempt from that portion of the Company Sick
Leave Plan dealing with "eligibility for recommendation of sick leave" outlined in point .01
of Publication707, Chapter §, Page 6, subsection 2.

Yours very truly,

S.L. Beiding .
A/Director, Labour Relations
Technical Personnel

October 26, 2004
16:00



APPENDIXI

July 1%, 2003

Mr. Jim Coller

General Chairperson, Western Region
IAMAW Transportation District 140
18-398 Berry Street

Winnipeg, Manitoba

R3J 1N6

Dear Mt. Colter,

This is relative to Company Agenda Item 2.1.2, regarding the introduction of a new Sick
Leave Policy.

This will confirm that effective July 1%, 2008 the accumulation of sick bank days will be
changed frem one (1) day per monthto one (1) day every two (2) months.

The partieswill meetto discuss methods in reducing absenteeismto levels identified In the
Corporateobjectives.

Sincerely,

K.P. Smith
Diractor, Labour Relations -
Technical Services

October 25, 2004
18:00



APPENDIX IH

January 8, 1988

Mr. V. Blais

President& DirectingGeneral Chairman
IAMAW = District Lodge 148

3767 Thimens Boulevard

Suite 205

St. Laurent, Quebec

H4R 1W4

DearMr. Blais:

Subject:  Introductionof Non-Certificated Station Agents | and
Non-Certificated Station Agents ||

Discussions during this round of negotiations have concluded in agreement that the
Introduction of non-certificated Station Agents | and non-certificated Station Agents I! will
have no impact on the seniority privileges of Station Agents | and StationAgents ii having a
seniority date prior to January 8, 1988.

Furthermore, Station Agents | and Station Agents !l holding these grandfather rights will,
when transferring or bumping or recalling, etc., into the non-certificated agent
classifications, retain their original status (l.e., wages, benefits, etc.)

Additionally, current Station Agents | and Station Agents Il will remain on their original
seniority list(s) as well as a corresponding non-certificated agent list(s). The seniority
date(s) to be used on this noncertificated agent list(s) will be the seniority date(s) on the
original list(s).

Finally, noncertificated Station Agents | and non-certificated Station Agents I} will not be
introduced at a point while the weight and balance function is being performed at that point.

Yours very fruly,

S.L. Belding
A/Director, Labour Relations
Technical Personnel

October 28, 2004
16:00



APPENDIX IV

January 8, 1988

Mr. V. Blais

President& Directing General Chairman
IAMAW - District Lodge 148

3767 Thimens Boulevard

Suite 205

St. Laurent, Quebec

H4R 1W4

Dear Mr. Blais:

Discussions during this round of negotiations have resulted in an agreement for those
employees covered by this Collective Agreement that the effective date of the Canadian
Pension Reform as described in the Pension Benefit Standards Act, 1985 and
Regulations will be January 1, 1887 rather than June 28, 1987 for all active members who
are in classificationscovered by this Collective Agreement as of June 28, 1987. The s
"active members" includes employees under any leave of absence but excludes individuals
who have terminated, died or retired priorto June 28, 1987".

Yours very truly,

S.L. Belding
A/Director, LabourRelations
Technical Personnel

Qctober 26, 2004
16:00
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MEMORANDUM OF AGREEMENT NO. 6 ~
MITIGATION OF STAFF REDUCTIONS

During the 1889 contract negotiations, it was agreed that should a staff reduction become
necessary during the life of this Agreement, the Company agrees to make the Deferred
Payment Leave Plan (e.g., 80/20; 90/10 or other mutually satisfactory application) and
Long-Term Leave of Absence Program in effect from previous staff reductions available to
mitigate the lay-off.

The Company also agrees to meet with the Union for the purpose of discussing voluntary
severance options, or other means mutually agreeable to the parties in an effort to further
mitigate the lay-off.

MemorandumNo. 7
Hours of Woerk ~ Technical Instructing

The parties recognize the unique environment and business requiremeigs of Technical
Instructing, including off site work and the regular requirement for business travel.
Consequently, the parties agree to the following application of Articie 10.01.01 and 10.02
for those employees inthe Technical Instructing category.

The standard working week shall be forty-two and one half (42 1/2 hours and the standard
working day shall be eight and One half (8 112) consecutive hours. Time werked as a result
of instructing activities, including travel, in excess of the standard day shall be credited as
overtime, subject to the provisions of this Memorandum. There will not be any overtime
credits, unless pre authorized by the Company, allowed for work activities conducted
outside of the office/classroom.

For the purpose of overtime calculations, the working day shall be eight (8) hours. Days
off, statutory and other authorized holidays shall be calculated on a similar basis. Time
allowed as annual vacation shall be considered as time worked.

Ail travel overtimeshali be credited into a Special Time Bank as follows:

1. The Special Time Bank shall be limited to plus one hundred and twenty
(+120) and minus forty (~40) hours.

2. The parties recognizethat it is expected that all overtime credits will be taken
as time off, therefore every effort will be made to avoid the payment of
overtime.

3. The use of the Special Time Bank hours shall be mutually agreed to between
the Company and the employee, subject to the requirements of the
Company.

4. All time credits in excess of the one hundred and twenty (120) hours will be
paid in accordance with Article 10.02.03.



APPENDIX V
July 1%, 2003

Mr. J. Coller

General Chairperson, Central Region,
District Lodge 140, [AMAW,

la-399 Berry Street

Winnipeg, Manitoba

R3J 1N6

DearMr. Coller,

This is in regards to our agreement relative to Company Agenda item 2.1.4, regardingthe
introduction of scheduled overtime in Air Canada Technical Services. As discussed, this
item will allow Air Canada Technical Services to adjust manpower capacity to meet
operational requirements. The Parties have agreed to meet within thirty (30? calendar days
from the date of the signing of the Memorandumin order t¢ finalize the detalls and ensure a
smooth implementation.

Principlesare as follows:

- All employees inAir Canada Technical Services will participate in this program.
- The Company will have the ablity to pre-schedule employees on overtime as
required.
- Considerationsfor assigning overtime include:
« QOperational requirements
»  Minimum qualifications
* Equal distribution of overtime
- Ability to clear overtime credits/debits upon termination from the Company

The parties further agree to amend the Collective Agreement as required.
Sincerely,
KevinP. Smith 1,\ \

Director, Labour Relations
Technical Services

October 25, 2004
18:00



APPENDIX VI

Mr. L. Glullan

President& Directing General Chairman
(AMAW - District Lodge 148

3767 Thimens Boulevard

Suite 205

St. Laurent, Quebec

H4R 1W4

Dear Mr. Giuliani:
- . | |

In accordance with Item U.21{J} April 1882 Minutes of Negotiations, Rule 3 of the Air
Canada Pension Plan- Canadawas amended on October 5, 1883 as follows:

RULES —THE COMMITTEES

1. (@)  The provisions of the Pension Plan applicable to pilots shall be administered
by a Committee of six (6)nembers, of whom three (3) shall be appointed by
the Directors and three (3) shall be elected by the pilots.

(b)  The provisions of the Pension Plan applicable to employees of the Technical
Services, Airport & Cargo Operations and Logistics & Supply Business
Unites of Air ,Canada represented by the International Association of
Machinists & Aerospace Workers (IAMAW) shall be administered by a
committee of eight (8) members of whom four (4) shall be appointed by the
Directorsand four (4) shall be elected by the IAMAW,

(¢)  The provisionsof the Pension Plan applicable to employees other than those
referred to in Parts 1 @) and {b) of this Rule, shall be administered by a
Committee of eight (8) members, of whom four (4) shall be appointed
annually by the Directors; three (3) shall be elected by the employees from
among their number In accordance with regulations made from time to time
by the Committee and approved by the Directors and one (1) shall be
elected from among retired employees chosen in accordance with
regulations and through an association of retired employees acceptable to
this Committee and approved by the Directors.

October 26, 2004
16:00



10.

A majority of the members shall constitute a quorum.

A Chairman of each Committee shall be appointed by the Directorsfrom among the
members nominated by them.

Members elected by the employees and the approved association of retired
employees shall be appointed for a term of two (2) years and may be re-elected.

The Committees shall have power:

@) To make and enforce rules for the efficient operation of the Pension Plan for
the government of their own proceedings:

(b) to receive and act upon applications for pensions and supplemental
annuities;

(c) toapprove and authorize refunds.

The Committees shall, from time to time, report on their decisions to the Directors
who may approve, alter or rescind such decisions if these decisions exceed the
terms of reference of the Committees.

The Trustee shall furnish a statement monthly to the Committees showing the
financial position of the Fund and the Committees shall report annually thereon to
the employees.

The Chairman of each committee shall appoint a secretary for each committee who
shall be charged respectively with the supervision of the rules relative to pilots, those
relative to employees of the Technical Services, Airport & Cargo Operations and
Logistics & Supply Business Unites represented by the IAMAW and those relative
to employees other than pilots and the aforementioned IAMAW members and each
secretary shall report to their respective Chalrman on all administrative matters.

Each Committee shall meet at the call of its respective Chairman and at least once
quarterly.

The Company will provide each employee with a written explanation of the terms
and conditions of these rules and any amendments thereto which are applicable to
him and of his rights and duties with respect to benefits available to him under the
terms of these rules, includingsuch other informationas may be required by the Act.

October 25, 2004

16:00



3.

The Company agrees to include Rule 3 in Air Canada Publication 712, Chapter 3 no later
than three (3) months from advice of ratification.

The Company further agrees to amend the following Pension Plan Rules In the manner
described, no later than six (6) monthsfollowing advice of ratification.

RULE 17(D) - INJURY ON DUTY

1.

An eligible or participating employee who Is absent from the service on account of
temporary total disability for which he Is eligible to receive Workers' Compensation
under the Workers' Compensation Act of any province of Canada (or its equivalent
in any other area) and is not a member of an approved Group Disability Income
Plan, may apply in the prescribed form to have any full calendar month of such
absence counted as allowable service, provided he assumes an obligation to pay
for each such month a centribution equal to the applicable percentage rate of
employee’s contributions under Rule 18 or 28 of his average monthly compensation
during the last six (6) full calendar months preceding such absence.

An eligible or participating employee who is a member of an approved Group
Disability Income Plan and who is absent from the service on account of temporary
total disability, as described in Clause 1 of this Rule, will have any such full calendar
monthor such absence counted as allowable service.

RULE30 - EARLY RETIREMENT

Reference to Clause 5 under Clause 2 of this Rule shall be deleted.

RULE34 - DEATH IN SERVICE

Clause4 shall be amended to read as follows:

4,

Effective with the month in which a pension becomes payable under a government
pension plan, the annual amount of the pension computed and paid under Clause 2
shall be reduced to an annual amount computed as provided for in Clause 1 and
Clause 4 of Rule 28, provided however that, should the annual amount of pension
payable under a government pension plan and the reduced pension payable under
this clause be less than an annual pension computed under Clause 3 of this Rule,
the participating employee's surviving spouse shall be paid the difference.

October 26, 2004

6:00



RULE 30.02 shall be amended to read as follows:

302 a)

302 b)

302 ¢

October 286, 2004
16:00

With respectto participating employees of the Technical Services, Airport &
Cargo Operations and Logistics & Supply Business Unites represented by
the International Association of Machinists and Aerospace Workers District
Lodge 148 who elect for early retirement between November 8, 1985 and
June 27, 1987, Pension benefits under this rule shall be calculated on the
basis stipulated in Rule 28 and the amount thus calculated shall be reduced
by multiplying it by a fraction, the numerator of which shall be a figure
representing the number of MONTHS OF ALLOWABLE SERVICE and the
denominator a figure representing the number of MONTHS OF
ALLOWABLE SERVICE PLUS THE NUMBER OF MONTHS BY WHICH
THE PARTICIPATING EMPLOYEE'S AGE IS BELOW §8. On the death of
the participating employee, the provisions of Clause 4 of Rule 29 regarding
survivor benefitsshall apply to this reduced pension.

With respect to participating employees of the Technical Services, Airport &
Cargo Operations and Logistics & Supply Business Unites represented by
the International Association of Machinists and Aerospace Workers District
Lodge 148 who elect for early retirement on June 28, 1987 or later, Pension
benefits under this rule shall be calculated on the basis stipulated in Rule 29
and the amount thus calculated shall be reduced by multiplying it by a
fraction, the numerator of which shali be a figure representing the number of
MONTHS OF ALLOWABLE SERVICE and the denominator a figure
representing the number of MONTHS OF ALLOWABLE SERVICE PLUS
THE NUMBER OF MONTHS BY WHICH THE PARTICIPATING
EMPLOYEE'S AGE IS BELOW §7. On the death of the participating
employee, the provisions of Clause 4 of Rule 29 regarding survivor benefits
shallapply to this reduced pension.

With respect to participating employees electing for early retirement other
than those covered by clause 2 a) and 2 b) of Rule 30, Pension benefits
under this rule shall be calculated on the basis stipulated in Rule 28 and the
amount thus calculated shall be reduced by multiplying it by a fraction, the
numerator of which shall be a figure representing the number of MONTHS
OF ALLOWABLE SERVICE and the denominator a figure representing the
number of MONTHS OF ALLOWABLE SERVICE PLUS THE NUMBER OF
MONTHS BY WHICH THE PARTICIPATING EMPLOYEESAGE IS BELOW
60. Onthe death of the participatingemployee, the provisions of Clause4 of
Rule 29 regarding survivor benefits shallapply to this reduced pension.



5.

The Company further agrees to Include in Publication 712, Chapter 3, all Rule revisions
made up to advice of ratificationno later than three (3) months following such advice.

Yours very truly,

K.M. Kelly
Director, Labour Relations -
Technical Services

October 26, 2004
1600



APPENDIX Vi

Mr. L. Giulian

President& Directing General Chairman
|IAMAW - District Lodge 148

3767 Thimens Boulevard

Suite 208

St. Laurent, Quebec

H4R 1W4

Dear Mr. Gluliani:

Subject:  Sick Leave Plan
(Publication707, Chapter 5)

Recent negotiations have resulted in changes to the Sick Leave Planapplicable to IAMAW
District Lodge 140 members covered by the Collective Agreement.

This is to inform you that publication707, Chapter 5, will be revised within ninety (90) days
following ratification, to include the following.

Specific exceptions to waiting period:

¢) Personnel of the Technical Services, Airport & Cargo Operations and Logistics &
Supply Business Unites represented by District Lodge 140.

The waiting period is waived whenever the employee has served three (3) months
since the last date for which sick leave was granted.

Yours very truly,
K.M. Kelly

Director, Labour Relations -
Technical Services

October 28, 2004
16:00



r. Jim Coller

Genetal Chairperson, Western Region,

Distrlet Lodge 140, IAMAW,

18-369 Berry Street
Winnipeg, Manitoba
R3J1NG

Dear Mr. Celler

Subject:

Slok Leave Plan
(Publication 707, Chapler 5}

Recent negotiations have resultedin changes to the Sick Leave Plan applicable to AMAW Transportation
Distriet 140 members covered by the Collective Agreement.

This Is to Inform you that publieation 707 will be revisedto Include the following:

For [AM&AW memberswho exceedthree (3) occasions during an eighteen (18) month perlod the following

programwill apply.

2 working days

¢ working days

ACCUMULATED Fourth Fifth Sixth Seven Subsequent
SERVICE occurrence Occurrence Ocourrence Occurrence Occurrences
After the
employee has
three (3)
occurrences|n
an eighteen (18)
months period.
a) 6-38months | 3 workingdays | 3 working days | 3 working days | 4 working days | 6 working days
b) &-5years 2 working days | 2 working days | 3 working days 4 working days | 5 working days
¢) 5 yearsormore | 1 working day 3 working days

5 working days

Note B The employee must be free of any sick leave absences for a minimum of six {(8) months in order to
exit from this speclal programand return to the normalwaiting period.

Note 2: This does not Include absences due to workplace injury, GDIP or shranle illness,

)7

Sincerely,

K.P. 8mlith

Director, Labour Relations~

Technical Services

October 25, 2004
16:00



APPENDIX VIit

June 15, 1997

Mr. G. Brosseau

President& Directing General
Chairperson

District Lodge 148, IAMAW

3767 Thimens Boulevard

Suite 205

St. Laurent, Quebec

H4R 1W4

DearMr. Brosseau:

Subject: Alr Canada Pension Plan- Canada
Section8.2(1) - Early Retirement Pensions ~ other than Pilots

This is to confirm, that during the 1997 negotiations, itwas agreed that IAMAW members
covered under this Collective Agreement who elect early retirementon or after July 1, 1997
will have their pension reduced by a fraction of which the numerator shall be the member's
number of months of qualifying service and the denominator shall be the sum of the
member's number of months of qualifying service and the number of months the member's
attained age is lessthan 68,

Rule 8.2(1) of the rules of the Air Canada Pension Plan- Canada will be amended
accordingly.

Yours truly,

K.M. Kelly
Director, Labour Relations-
Technical Services

October 25, 2004
18:00



APPENDIXIX

January 8, 1988

Mr. V. Blais

President & Directing General Chairman
IAMAW -~ District Lodge 148

3767 Thimens Boulevard

Suite 208

St. Laurent, Quebec

H4R 1W4

Dear Mr. Blais:
Sublect: WCB/CSST Claims

Discussions during this round of negotiations have resulted in agreement that employees
coveredby this Collective Agreementwill be advised, in writing should WCB/CSST claims
made by them be contested by the Company.

Yours very truly,

S.L. Belding
A/Director, Labour Relations
Technical Personnel

October 25, 2004
18:00
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APPENDIX X

July 1, 2003

Mr. J. Coller

General Chairperson, Western Region
District Lodge 140, IAMAW

18-399 Berry Street

Winnipeg, Manitoba

R3J 1N6

DearMr, Colier:

Subject: Pension Plan=_Income Protection

During the 2002 round of negotiations and in accordance with the Memorandums of
Agreements dated November 2, 1989, and June 29, 2001, the Company and the Union
agreed to provide income protectionfor eligible retirees as outlined below:

1. DEEINITIONS

LRI - The Consumer Price Index for Canada as calculated periodically by Statistics
Canada.

Duration -~ From January 1, 2003 until December31, 2006

Adjustment Dates: January 1, 2004
January 1, 2008
January 1, 2006
January 1, 2007

Eliaible Beneficiaries - include eligible pensioners and eligible survivors.

Eliaible Pensioner- Any disability pensionerwho was a member of the IAMAW at
time of retirement or any other pensioner who, prior to the adjustment date, has
reached age sixty (60) and who at retirement time was a member of the IAMAW.

Eligible Survivor~ Either the spouse of a deceased employee who was a

member of the IAMAW at time of death or the spouse of a pensioner who was a
member of the IAMAW at time of retirement and who is in receipt of a survivor
income from the Air Canada Penslon Plan.

2. PENSIONINDEX

October 25, 2004
16:00
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The Pension Index as of January 1 of a given year is calculated as the average for
the twelve (12) month period ending October 31st in the preceding year of the CPI
for each month in that twelve (12) month period.

PERCENTAGEADJUSTMENT
The percentage adjustment for a given year shall be determined as follows:

(i) Calculate the percentage increase in the Pension Index as of January of the
given year over the Pension Index as of January 1 of the immediate
precedingyear subject to a maximum increase to eight percent (8%) and

()  Multiply the percentage increase obtained In{i) by fifty percent (50%).
PENSIONADJUSTMENT

Monthly pensions otherwise payable to eligible beneficiaries as of an adjustment
date are increased by a percentage called the Pension Adjustment Factor
determined as follows:

B For eligible pensionerswho retire in the twelve (12) month period prior to the
adjustment date, except for disability pensioners, the Pension Adjustment
Factor is 1/12 of the pension adjustment for each full month prior to the
adjustment date.

()~ Forall other eligible pensioners and for all survivors the Pension Adjustment
Factor is equal to the applicable percentage adjustment.

While the parties have agreed that these negotiated pension adjustments for members of
IAMAW District Lodge 140 extend up to December 31, 2006. The parties further agree
that this does not prevent the Union from re-negotiating this pension agreement at the
termination of Collective Agreement as set out in Article 21.

Yours very truly,

K. P. Smith
Director, Labour Relations
—-Technical Services

October 25, 2004

16:00
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Mr. M. Cyr

President& Directing General Chairman
District Lodge 148, IAMAW

3767 Thimens Boulevard

Suite 206

St. Laurent, Quebec

H4R 1W4

Dear Mr. Cyr:

Subject: PensionPlan

This letter will confirm that during 1990 negotiations, the Company agreed to amend the
Rules of the Air Canada Pension Plan- Canada to reduce from sixty (60) to thirty-six (36)
the number of months used to determine an IAMAW employee's average annual
compensationfor benefits commencing on or after July 1, 1990 for members on the active
payrollon or after June 30, 1990.

Yours truly,

B.R. Corbett
Director, Labour Relations
—Technical Services

Oclobar 25, 2004
16:00
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July 1, 2003

Mr. J. Coller

General Chairperson, Western Region
District Lodge 140, IAMAW

11-395 Berry Street

Winnipeg, Manitoba

R3J 1NB

DearMr. Coller:

This will confirm our discussions during the 2002 contract negotiations concerning item
M32 - Transfer Expenses.

The Company and the Union have agreed that promotionsto above basic classifications
resulting in an employee transfer to a new locationwill be at employee’s own expense.

Company paid transfer expenses witl only be applicable in the situation of a second
posting of a Promotional Bulletin, and at the sole discretion of the Company,

The Company will make the required amendmentsto the applicable Company Publications
and Promotional Bulletins and review this with the Unionwhen completed.

Yours truly,

KevinP, Smith
Director, Labour Relations -
Technical Services

Oclober 25, 2004
18:00
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August 22, 2003

Mr. Jim Coller

General Chairperson, Western Reglen
IAMAW Transportation District 140
18-399 Berry Street

Winnipeg, Manitoba

R3J 1N6

Dear Mr. Coller,

This is further to our discussions during the 2002 contract negotiations with respectto Union
Agenda ltem U12H.

This will confirm that employees based In Whitehorse and covered by the Alr Canada/|AMAW
Collective Agreement, are entitled to the Northern Allowance as provided for and subject to
Company Policy.

Sincerely,

) LS

K.P. Smith

Director, Labour Relations
Technical Services

October 25, 2004
16:00
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Mr. M. Cyr

President & Directing General Chairman
District Lodge 148, IAMAW

3767 Thimens Boulevard

Suite 205

St. Laurent, Quebec

H4R 1W4

DearMr. Cyr:

Subject:  Introductionof the Cabin Servicing and Cleaning
Category and Classifications at Toronto

During 1990 contract negotiations, the Company and the Union agreed to provide each
employee covered by the provisions of the Company's July 14, 1989 letter to the Unionwith
a one time option to revert to Category 33 in the Maintenance & Engineering Business
Unit. This option is subjectto a permanent vacancy being available and must be exercised
consistentwith the employee's seniority.

Employeeswho revertto Category 33 in Maintenance & Engineeringwill re-establishtheir
original Category 33 seniority date.

In addition, Category 33 Lead Cleaner and Cleaner classifications utilized in the Sales and
Service Business Unit at Toronto shall be converted to new Cabin Servicing Cleaning
. Category with Lead Cabin Servicing and Cleaning Attendants and Cabin Servicing and
Cleaning Attendant classifications.

Yours truly,

B.R. Corbett
Director, Labour Relations
" — Technical Services

October 25, 2004
16:00
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Mr. G. Brosseal

President & Directing General
Chairperson

District Lodge 148, IAMAW

3787 Thimens Boulevard

Suite 205

St Laurent, Quebec

H4R 1W4

DearMr. Brosseau:

This will confirm that in the event the Company proceeds with an organizational change Iin
accordance with Article 20.16.02 involving the Ground Support Equipment or Cabin
Servicing & Cleaning departments, there will be no change to the Collective Agreement
with respect to Categories/Classifications nor is there an intent to diminish, reduce or
replace work performed in affected Categories/Classifications. Inaddition, there will be no
change to the grievance and disciplinary appeal charts with respect to Union
representation.

Yours truly,

K. M. KELLY
Director, Labour Relations -
Technical Services

October 25, 2004
16.00
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October 25, 2004
16:00
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August22, 2003

Mr. Jim Coller

General Chairperson, Western Region
IAMAW Transportation District 140
18-369 Berry Street

Winnipeg, Manitoba

R3J 1N6

DearMr. Coller,

During the 2002 round of Collective Bargaining, the Company and the Union agreed to
introduce a qualifying exam related to Cargo requirements for Lead Station Attendants,

under Company lterm M12.

The parties have agreed to meet following ratification of the Collective Agreement, and
amend the Station Attendant Job Knowledge Exam qualificatlon for Lead Station
Attendants, to Include this new requirement. The new exam will be established by the
Company and concurred in by a Committee designated by the Union.

In addition, the parties have agreed to the following:

- Individuals who have written and passed the current Lead Station Attendants
qualifying exam will not be required to write the new exam, and will continue to be
able to work at Cargo or the Ramp.

- No revision to the Collective Agreement is required as a result of this item (e.g.,
Articles 6.03.01.10 or 6.04.02).

Sincerely,

K.P. Smith
Director, Labour Relations
Technical Services

October 25, 2004
16:00
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July 1%, 2003

Mr. Jim Coller

General Chairperson, Western Region
District Lodge 140

18 - 3689 Berry Street

Winnipeg, MB

R3J 1N6

Dear Mr. Coller:

This is to confirm our agreementto introduce a Maintenance Uniform {dentification System.

The parties agreed to refer this matter to the Uniform Committee in order to identify Line
Maintenance personnel. This item will become part of the employee’s uniform credit
allowance.

Any gcommendaﬂon made by the Uniform Committee will be reviewed and agreed to at
UM.CM.

Yours truly,

K.P. Smith
Director, Labour Relations—
Technical Services

October 25, 2004
16:00
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July 1%, 2003

Mr. Jim Coller

General Chairperson, Western Region
District Lodge 140

18 - 399 Berry Street

Winnipeg, MB

R3J 1NG

Dear Mr. Collet:

This is in regards to Union Agenda item U14D concerning emg)loyees intending to obtain a
Transport Canada Aircraft Maintenance EngineeringLicense (AME).

This will confirm that the parties have agreed to explore the feasibility of facilitating on site AME
training programs with local training institutions for employees hired prior to June 39, 2001 in
Categories 1, | Q and 38.

The parties agree that this mandate will be forwarded to the Joint Training and Licensing
Committee for recommendation to the Company for approval. Options that may be reviewed
may include the following:

1) Approach local training institutions to provide on-site training to employees after their
normalworking hours.

2) Explore Leave of Absences for employees wishing to attend training institution full time in
order to obtain their AME.

3) Possible shift changes to employees when attending classes.

4) Explore any other feasible method that would assist the employee’s in obtaining an AME.

Air Canada recognizes the value of this kind of program and therefore commits to
implementation wherever these programs are deemed feasible. It is further agreed that any
program developed and Implemented would take Into consideration operational requirements. It
ls expected that employees invest their time towards their future.

Yours truly,
K.P. Smith

Director, Labour Relations
Technical Services

October 25, 2004
16:00
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Mr. J. Coller

General Chairperson, Central Region,
District Lodge 140, IAMAW,

18-399 Berry Street

Winnipeg, Manitoba

R3J 1N6

Dear Mr. Caller,

During the 2002 round of Collective Bargaining, considerable discussions occurred with respect
to Company Item M33, Union ftem UBA and the joint concem to improve the grievance appeal
process.

The parties have agreed to establish a Joint Committee comprised of members from the
respective bargaining teams as follows:

- Three (3) representativesfrom the Company bargaining team.
- Three (3) repraseritatives from the Union bargainingteam.

This Joint Committea has the mandate to review, with the Intent to Incorporate into the Collective
Agreement, Improvements to the grievance appeal procedures that may include such items as:
A computerized/automated grievance system.

- Adatabase of agreed to interpretations.

- Astandard grievance form.

~ A standard grievance numbering system.

- Jeint training.

- Scheduled appeal hearings.

- Consolidation of appeal lavels.

- Other ltems as required.

This Committee will meet during the scheduled dates of the bargaining and will conclude their
findings by August 30, 2002

Qctober 25, 2004
1800
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The final document developed by this Committee will be referred back to the main Bargaining
Committees for approval and agreement.

Sincerely,

K.P. Smith
Director, Labour Relations
Technical Services

October 25, 2004
16:00
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July 1, 2003

Mr. J. Coller

General Chairperson, Central Region,
DistrictLodge 140, [AMAW,

18-389 Berry Street

Winnipeg, Manitoba

R3J 1N6

Dear Mr. Coller,

This is in regards to Company Agenda ltem 3.8, regarding the introduction of the “New
Vacation Policy”.

This will confirm that the parties have agreed to implement the Company policy as It
pertains to the new vacation policy, and will meet in order to make the necessary
amendments to the Collective Agreement.

Sincerely,

KevinP, Smith
Director, Labour Relations
Technical Services

October 25, 2004
186:00
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July 1, 2003

Mr. J. Coller

General Chairperson, Central Region
District Lodge 140, IAMAW

18-398 Berry Street

Winnipeg, Manltoba

R3J 1NE

Dear Mr. Coller,

This is in regards to Company Agenda Item M19 concerning language requirements and Article
6.04.03, as discussed during the 2002 round of Collective Bargaining.

This will confirm that the parties have agreed to establish a special committee to address this
matter. The purpose of this joint committee is to discuss and review language requirementsand
related matters in the Airport & Cargo Operations Branch.

This joint committee will:

1. Review language requirements and issues in order to make recommendations to the
Company.

2. Review and resolves issues related to Alr Canada's compliance with the Official
Languages Act of Canada (QLA), language training requirements, customer service
levels and other related matters.

3. The committee will provide a report with recommendations at the second UMCM of the
year 2003. Resulting contractual changes will be handled in accordance with Article
1.04.

This committee will be composed of the following:

1. Three (3)representatives appointed by the Union.

2. Three (3) managementrepresentatives.

Mestings of the joint committee will be established by the committee members and will be
scheduled as required.

Sincerely,

KevinP. Smith j
Director, Labour Relations ),
Technical Services

October 25, 2004
16:00
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MEMORANDUM OF AGREEMENT
BETWEEN
AIR CANADA
AND THE

INTERNATIONAL ASSOCIATION OF MACHINISTS AND AEROSPACE WORKERS

DISTRICTLODGE 140

Reference: Article 18.12.13 - Administrative Proceduresfor the Mutual Transfer

Request Process

This matter involves the above referenced subject and the procedures related to Article
16.12.13. As a result of discussions held in Montreal between the Company and the

Union, the items below have been agreed to in the application of Article 16.12.13 as
follows:

1.

o o A on

The normal transfer rules (as per Article 16,12, the rules as set out on ACF7328B,
etc.), will be applied Inall mutual transfer situations.

Employees must have a valid Transfer Requestonfile.

Mutual transfers will only be applied between two (2) specific stations{l.e.: between
Toronto and Montreal), and cannot have a multiple station application.

An employeewill not be eligible for transfer to & station where his/her seniority rights
are such thathe/she would be laid-offif employed at the new station.

A transfer waiver must be obtained from all employees with a valid transfer on file to
the affected stations, who are senior to the applicants.

The Union will undertake the responsibllity to presentthe infermation as a package
to the Company for each such Mutual Transfer Request for the necessary seniority
waivers or other special arrangements and administration that is required.

This agreement is mads without precedent or prejudice to any other matter arising
between the parties or to any other position they take inthe future.

Signed this 1% day of July, 2003, in Montreal, Quebec
FORAIR CANADA FOR TRANSPORTATION DISTRICT 140

@

K.P. Smith J. Coller
Director, Labour Relations - General Chairperson-
Technical Services Western Region

October 25, 2004

16:00
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APPENDIX XXIV
DURATION OF AGREEMENT

LETTER OF INTENT
AIR CANADA ITRANSPORTATIONDISTRICT 140

Consistent with the parties' mutual interest in a long term stable relationship, the parties
agree as follows:

1.

The current Air Canada/ tAMAW Collective Agreement will be amended as per
the attached Memorandum of Understandingand will be Ineffect until June 30th,

2008,

Subjectto paragraph & below, the parties further agree to extend the Air Canada
! IAMAW Collective Agreement, as provided for in paragraph 1, until July 1,
2009.

For the extended collective agreement from July 1, 2008 to July 1, 2009, the
parties will only be able to negotiate the provisions of Articles 5.06, 7.04 and
9.04 (Rates of Pay) after July 1, 2006, Should the parties reach an impasse on
this issue, the matter of rates of pay will be referredto binding arbitration to an
arbitrator mutually selected by the parties. The partieswill not resortto
strike/lockout action on the issue of such wage negotiations. The selection of
single arbitrator in respect to this matter will be as follows:

i.  The appointment of arbitrator D. Munros, or,
ll. amutually agreedto alternative selection of arbitrator or,
il an alternative selection of arbitrator as appointed by the Right
Honourable Justice W. Winkler.

This Letter of Intent is subject to the ratification of the membership of
Transportation District 140, the process of which will be completed as soon as
possible.

Agreed in Toronto this 29th day of May, 2003.

ForAir Canada For the International
Association of Machinists &
Aerospace Workers

K.P. Smith J. Coller

R. Reid J. Jailet

R. Manger R. Fontaine

W, Zoeller

October 25, 2004

16:00
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May 15, 2004

Mr. Jim Coller

Negotiations Committee Chairperson
District Lodge 140, IAMAW

18-3990 Berrry Street

Winnipeg, Manitoba

R3J 1N6

Dear Mr. Coller,

As was discussed during our recent negotiations, it has beendetermined that Alr Canada
has not met its requirement to maximize lts use of parttime employees inthe
classifications of Station Attendant and Customer Service Agent. This increase In parttime
employees is related to the snapback program agreedto in recent negotiations.

Itis agreedthat a committee consisting of three (3) Company representativesand three (3)
JAMAW representatives will meeton a quarterly basus commencing on June 1§, 2004.
These meeting will be conducted on or about the 15" of June, September, December and
March of each year untilthe full snapback provision as been achieved. The purpose of
these meetingsisto reviewthe Part Time HeadcountSnapback based on the attached
document. It Is further agreed that once a milestone is achieved, the snapbackwill not be
reduced.

Yours truly,

Kevin Smith
Director, Labour Relations -
Tachnleal / Customer Services and international

October 25, 2004
16:00
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June 15, 2004

Mr. Jim Coller

Negotiations Committee Chairperson
District Lodge 140, IAMAW

18-399 Berrry Street

Winnipeg, Manitoba

R34 1N6

Dear Mr, Coller,

As was discussed during our recent negotiations, it had been determined that Air Canada
had not met its requirementto maximize its use of part time employees in the
classifications of Station Attendant and Customer Service Agent. This increase in parttime
employees is directly relatedto the snapback program agreed to Inrecent negotiations.

Itwas further agreed that a committee consisting of three (3) Company representativesand
three (3) IAMAW representativeswould meet on a quarterly basis in order to review the
Part Time Headcount Snapback based 0N the attached document, These meetingswere
to continue until the full snapback was achieved.

Based on subsequent discussions regarding this issue, the Company recegnizes that due
to the fluctuation of staffing levels required and the inabilityto maintaina consistent part
time cap for greater than twelve (12) months, there is the possibility that the full snapback
may never being achieved. With this in mind, the Company will review, in June 2008, the
progress made inincreasing the parttime headcount. Should, at this time, eig?hty-five per
cent (85%) of the parttime headcount target be achieved, which would normally result in
ninety per cent (90%) achievement of the snapback, then the Company will walve the
required additional increase of the parttime headcount and award the remainder of the

snapback.

inaddition, should the eighty-five per cent (85%) not be achieved by June 2008, this review
will continue to take place on a quarterly basis.

Yours truly,
Kevin Smith

Director, Labour Relations -
Technical/ Customer Services and International

Qctober 28, 2004
16:00 .
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IAM Target Increasein PIT Headcount

* Note Snapback Reduction: 3.75%
SA CSA CSCA total
Start 741 2 8 826
End 914 181 105 1,189
Differance 173 179 22 373
PIT % PIT %
Headcount | Headcount '
Achleved | Achleved | Snapback
0te18 | 0% | 0%
19 to 55 5% | 10%
56 to 92 15% - 20%
93t0 130 | 25% 30%
131 to 167 35% - 40%
168 to-2’04: 45% 50%
205t0242 | 55% 60%
243 to 279 - 65% 70%
280t0 316 || 75% 80%
317_to 354 85%- - 90%
355 to 373 - 95% 100%

(Current Salary X 3.75%)

*8napback Methodology = 3.9%
=
3.75%)

Snapback In Salary = 3.8% x New Salary x Snapback % Achieved

P

October 25, 2004
16:00
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ARBITRATION Article 18 18-1
Expedited Arbitration . Letter of Understanding No. & L&-1
Regular Arbitration Article 18 18-1

I Scheduled Arbitration Letter of Understanding No. 21 L21-1
BUMPING Article 18.15 1820
Cargo - Alreraft Services Letter of Understanding No. & L8-1
Joint Restructuring Committee Letter of Understanding No. 14 L1141
CATEGORIES
Airport & Cargo Operations Article 6.02 8-1
Cabin Servicing and Cleaning, Toronto Appendix XIV Aldd
(Introduction of Category)
Logistics & Supply Article .02 &1
Technical Services Artlele 4,02 4.1
CLASSIFICATIONS
Airport & Cargo Operations Article 8.03 &1
Non-sertifleated Station Agents | Appendix 1! A3-1
and Il
logistics & Supply Article 8.03 81
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Purpose Article 1.02 1-1
Savina Clause Article 20.08 2041
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Article 21.02

Signatories

COMPANY SERVICE TRANSPORTATION

Article 16.01 184

DISCIPLINARY MEASURES

Advisors at Hearlngs Article 17.04.07 17-9

Appeal upon receipt of Article 17.01.07 17-3

Disclplinary Letter

Appeal Leveks - Airpdrt & Cargo Qperations Chart - Aiicle 17.08.02 17-12

Appeal Levels - Logistics & Supply Chart - Article 17.08.03 17-11
I Appeal Levels - Technical Services Chart - Article 17.06.01 17-11
" Discipline and Diecharge Article 17.01 171

Disciplinary Pragression Artlofe 17.01.02 171

Witnesses at Hearing Article 17.04.02 17-8

DISCRIMINATIONAND HARASSMENT Article 20.18 20-17

EMPLOYEE ASSISTANCE PROGRAM Article 20.18 20-19

Employee Rehabilitation Article 18.18.01 1e-29

Article 18.19.02

EMPLOYEE PERSONAL FILE Article 20,13 2011
" EMPLOYMENT SECURITY

Corporate Re-Organization Letterof Understanding No. 23 L23-1

Loss Of Ground Handling Contract - Connector Article 20,21 20-20

Carriers

Staff Reductions Memorandum No. & M8-1

Sub-contracting Article 20.07 20-3

Technologlcal Change Article 20.20 20-18

October 28, 2004
16:00
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Above Basle Selection Process Letter of Understanding No,4 L4-1.
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Technical Services

ll Qualifylng Examinations - Airport & Cargo Operations | Article 6.04.02 823 1'
Training Failures - Airport & Cargo Operations Article 6.04.02.61 €-24

FIELD AND EMERGENCY WORK

Expenses Payable to Personnel- Article 20.11.02

At Palint of Assignment

Expenses Payable to Personnel - Arlicle 20.1 101

En Route to and from Assignment
Princinles Article 10.04

Article 20.11.05

Travel Insurance

BRIEVANCES
Appeals Artlcle 17.03.08
Chart - Artlele 17.08.02

4ppesl Levels-Airport & Cargo Cperations
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Chart - Article 17.08.03
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3révance Procedure
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sental Insurance

Octaber 28, 2004
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Letter of Understanding No. 1 - L1.02

Health Insurance (Supplementary)

. Hyperbaric Treatment

. Psychologists Services

. 8.0.8. Assistance Access Program

Letter of Understanding No. 1 - L1.03

Life Insurance

Letter of Understénding No. 1 - L1.01

Vision Care Insurance

Letter of Understanding No. 1 - L1.05

WCR/CSST Claims

LANGUAGE REQUIREMENTS
Airport & Cargo Operations Artlele 6.04.03
LEAVES OF ABSENCE Article 14 14:1
Adoption Article 14.05 14-3
Bereavement Article 14.06 14-4 Il
{l chid care Aticle 14.04 14-2
Maternity Article 14.03 14-1
Personal ~Article 14.02 141
Senlority Rights Artlcle 14.01.01 14-1
MEAL PERIOD Article 10.01,04 104
MEDICAL ATTENTION Article 20,02 201
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OCGUPATIONAL INJURY
Article 20.08.1¢ 20-8
Appendix IX A91

" Supervlsor‘s Actident Reporf .

October 25, 2004
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ORDERS IN WRITING Article 20,03 20-1
OVERTIME Article 10.02 10-7
Bypass Article 10.02.07.07 10-9
Off Duty Hour8 After 18 Hours of Work Article 10.01.05.01 104
Recall Article 10.02.08 10-7
Short Shift Change Articls 10.01.07 10-7
Work Schedule Change Article 10.01.06 10-5
PENSIONPLAN Article 20,17 2018
Calculationof Benefits - Appendix XI All-1
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Effective Date of Reform Appendix IV Ad-1
Pension Agreement Letter of Undarstanding NO. 22 L22.1
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Pre-retiremant Seminars Article 20.17.02 20-18
Medical Board - Disability Pension Article 18.13 182
PREAMBLE Article 1 11
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Tank Sealers Article 8.08 54
Tax! Authority Letter of Understanding No. 20 L20-1
PROBATION Article 11 111
*ROMOTIONS Article 18.11 18-8
\bove Basic Selection Process Letter of Understanding No. 4 L4-1
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Article 16.11.11

Laid-off Employees/
Promotional Bulleting

Article 16.11.13

Promotionto e HigherCIasslﬂoation - Airport & Cargo
Operations Bransh

Article 6.04.01

8-4

Promotionto a Higher Classification - Logistics & Article 8.04.01

Supply

Sick or Injufed EmployeeslPromotlbna[ Bulletins Article 16.11.14 16-12
RATIOS ‘

Lead Station Attendants Article 6.04.01.02.01 g-20 "
" Lead Stockkeepers Article 8.04.02 84

LLAT
Lead Mechanic

Atlicle 4.04.01
Artlele 4.04.02

RECALL

Article 18,18

Joint Restructuring Committee

Letter of Understanding NO. 11

Term Employment

Article 16,16.04

Moy - Airport & Cargo

Letter of Understanding No. 17

RELIEF DUTIES

Article 10.05

Customer Service Agents

Article 10.05.05

.ead Station Attendants

Article 10.05.04

Sustomer Service Agents - Weight & Balance

Article 10.05.03

REORGANIZATION OF CORPORATE STRUCTURE

Article 20.09

Merger, Amalgamation, Acquisition

Article 20.09.01

ESERVATIONS OF MANAGEMENT

Article 3

JAFETY AND HEALTH COMMITTEES

Article 20.08

October 25, 2004
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Transmitted by CNW Group on : August 24, 2006 15:45

Air Canada provides update on wage review arbitration process

MONTREAL, Aug. 24 /CNW Telbec/ - Air Canada announcedtoday that
Arbitrator Donald Munree has issued his wage review award for twe employee
groups represented by the InternationalAssociation of Machinists and Aerospace
Workers (IAMAW). The award covers approximately 10,600 Technical,
Maintenance and Operational Support employees and approximately 300
employees in the Company's Finance Branch. The arbitration, dealing exclusively
with adjustment to the hourly wage rate, was conducted pursuant to a provision
In collective agreements reached betweenthe Company and its unions in 2003.

Mr. Munroe's award granted IAMAW-represented employees a 1% wage
increase effective July 2008, 0.5 % effective January 2007, 1.75 % effective July
2007 and 1.75% effective July 2008.

In duly, Arbitrator Michel Pigher awarded the 5,840 employees
represented by the CAW a 1% wage increase effective July 2008, 1.75%
effective July 2007 and a 1.78 % increase effective July 2008.

Negotiations with all other major labour groups except CUPE have moved
to mediation/arblitration. Negotiations with CUPE, which representsthe airline's
approximate 6,000 flight attendants, are scheduled to commence mid-
September.



L1.01

L1.02

L1.03

L1~

Letter of Understanding No. I-
Group Insurances

Group Life Insurance~ (Publication711, Chapter 4)

The Company will pay the full cost of the Group Life Insurance premiums up to
a maximum coverage of Fifty Thousand Dollars ($50,000). Coverage in
excess of Fifty Thousand Dollars ($50,000) will be shared on a §0/60 basis.
The level of coverage will be two and one-half times the basic annual salary
up to a maximum of 8ixty Thousand Dollars ($60,000). The maximum level of
coverage upon retirement will continue to be onequarter of the amount of
coverage deing paid for by the Company up to a maximum of Ten Thousand
Dollars ($10,000).

Group Disability Income Plan - (Publication711, Chapter 8)

The Company will pay the full cost of the Group Disability Income Plan
Premiums.

Effective August 1, 1998 for disabilities commencing on or after that date, the
maximum "Basic Monthly Pay" covered by the plan s fifty-two hundred dollars
($5,200.00).

NOTE: Effective July 1, 2001 this amount will be increased to ffty-six
hundreddollars ($5,600.00).

Should employees be unable to returnto work from a long term illness (GDIP)
due to an inability to meet Company medical standards, the Company doctor
involved will:

a) Fill out the required GLIP applicationform stafing the reasons that the
employee is unable to returnto work.

b) Provide the employee with the completed application for his further
handlingwith the Personnel Services office.

Supplementary Health insurance= (Publication 711, Chapter 9)

The Company will pay the full cost of the Supplementary Health Insurance
Premiums (Plan ).

Effective June 29, 1987, employees are covered for Hyperbaric Oxygen
Therapy and Hyperbaric Chamber Treatment.

Effective July 1, 1987, employees are covered for psychologists'services, for
50% of the fee per visit to a maximum of five hundred dollars ($500.00) per
year— single coverage and one thousand dollars ($1,000.00) per year -
family coverage.

Dctober 25, 2004
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L1.08

L1.08

L1.07

L"'. -
Effective August 1, 1895, employees are eligible members of the International
SOS Assistance Access Program.
Group Dental Insurance ~ (Publication?14, Chapter 8)
The Company will pay the full cost of the Group Dental Insurance Premiums.

Effective August 1, 1893, the maximum of covered dental expenses s fifteen
hundred dollars ($1,500.00) per calendar year per person; that is, fifteen
hundred dollars ($1,500.00) for the employee member and fifteen hundred
dollars ($1,500.00) for each eligible dependent.

Effective August 1, 1895, the maximum fifetime benefit for Orthodontic
services, for dependent children under twenty-one (21) years of age, is two
thousand dollars ($2,000.00).

Vision Care Insurance = (Publication 711, Chapter 9)
The Company will pay the full cost of the Vision Care Insurance Premiums.

Effective August 1, 1898, the maximum benefit level for eligible Vision Care
expenses will be increased to two hundred dollars ($200.00).

The Company shall be the sole policy holder and administrator of the above-
mentioned insurance plans.

The benefitlevel of the above-mentionedinsurance plans (L.1.01 to L1.05) will
be maintained for the duration of this Agreement.

Signed this 20" day of July 1999.

FOR AIR CANADA FOR INTERNATIONALASSOCIATION OF

MACHINISTS &AEROSPACE WORKERS

T.W. RABY J. COLLER

October 25, 2004
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LETTER OF UNDERSTANDING NO. 3~
JOINT TRAINING COMMITTEE ~ AIRPORT & CARGO OPERATIONS

PURPOSE

The purpose of this Joint Committee is to discuss and review training related matters in
the Airport & Cargo Operations Business Unit, and contribute to the enhancement of the
overall effectiveness and quality of training.

MANDATE

This Joint Committee wili:

1. Reviewtraining issues and make recommendationsto the Business Unit.

2. Act as a resourceto the Business Unitwith regard to training related matters.

3. Review and resolve system/national issues relatedto training.
COMPOSITIONOF THE JOINT COMMITTEE

This Committee will be composed of the following:

- Four (4) representativesappointed by the Union.

- Managementrepresentatives (not to exceed four (4) in number)

It is understood that one (1) Labour Relations Representative and one (1) General
Chairpersonwill be identified to perform a role of coordination of Committee activities,
not Chairperson. These individuals (not Chairpersons) will be responsible to provide
Collective Agreement interpretation, ensure the Committee mandate is respected and
adhered to, and ensure that any issue that requires attention at UMCM Is submitted to
their respective Committeesfor handling.

GENERAL

Members of the Joint Training Committee shall be provided with a Terms of Reference,
agreed to between the Company and the Union, for the operation of the Joint Training
Committee.

Monetary and collective bargaining issues are not included in the mandate of the Joint
Training Committee (unless input is requested by the UMCM).

Qctobar 25, 2004
18:00
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LETTER OF UNDERSTANDING NO. 4
SELECTION PROCESS

The Company and the Union agree to the following formal selection process in support
of the provisions contained in Article 16.11.08, for ail above-basic classifications except
Lead Station Attendant, Lead Cabin Servicing& Cleaning Attendant, Customer Service
Agent, Customer Service Agent - Airports, Customer Service Agent - Weight &
Balance,and C.R.U. Specialist and for the appropriate classifications in Article 4.05.16.

L4.01

L4.02

14.03

L4.04

Employees must have passed a qualifying examination at least thirty (30)
days prior to the issuance of the Promotional Bulletin or Vacancy Notice.
Successful completion of this qualifying exam will be valid for a period of four
]S4) years at which time the employee must re-qualify in accordance with the
oregoing.

For appropriate classifications listed in Article 4.05.16 employees must have
passed a qualifying examination based on the function they will be axpacted
to perform in their new classification in conjunction with the closing of the
Vacancy Notice. Successful completion of this qualifying exam will be valid
for a period of four (4) years at which time the employee must r-qualify in
accordancewith the foregoing.

In the event an employee fails to achieve the 80% passing mark on the
gualifyin examinations, one (1) rewrite within sixty (60) days of the effective

ate of the initial results will be permitted. If unsuccessful, the employee will
be ineligible to attemptto qualify again for a period of one (1) year.

Each eligible candidate wil be given a structured interview conducted by a
trained panel of one (1) Human Resources representative, one (1) Branch
Manager, and one (1) Union representative. The candidate must achieve a
70% score assessed by the panel through a structured, established, point
system. Inthe event the candidate fails to achieve the passing score, the
following options are available to the candidate:

(1) The candidate may be re-interviewed following six (6) calendar months
from this interview.

OR

2 On a one time basis only, the candidate may request a second
interviewwithin sixty (60) calendar days from the first interview. Should
the candidate fail this second interview, a one year waiting period will
be required prior to any further structured interview for the same
classification.

Qctober 26, 2004
16:00
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1.4.06

L4.07

L4.08

La -

Passing interview scores for interviews for the same classification will be
valid for a period of two (2) years from the effective date of the resuits of the
interview.

Qualifying .examinations and the structured interview guide will be jointly
developedand agreedto by the Company and the Union.

Resullts of the Qualifying Examination and Structured interview shall remain as
a permanent record on the employee's personalfile.

Candidates who successfully complete the Qualifying Examination and
Structured Interviewwill be deemed as having equal abliity for the purpose of
the provisions of Article 16.11.05, and accordingly the employse(s):
possessingthe greater seniority shall be awarded the position(s).

NOTE I : Employees in Categories 1, 19, or 38, requesting a Promotion to
Lead Licensed Aircraft Technician or Process Auditor - Aircraft,
are required only to successfully complete the Structured Interview
provided for inL4.04.

NOTE 2: Employees in a Category requesting a Promotion to Lead NDT
Technician, are required only to successfully complete the
Structured Interview provided for in L4.04,

An employee who has met all other qualifying requirements for an above
basic position, and who has requested a structured interview in writing, will be

provided such an interviewwithin sixty (60) days of receipt of such a request.

Signed this 1* day July 2003

FOR AIR CANADA FOR INTERNATIONALASSOCIATION

OF MACHINISTS & AEROSPACE
WORKERS

K.P. Smith J. COLLER
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APPENDIXTO
LETTER OF UNDERSTANDING NO. 4
SELECTION PROCESS
TECHNICAL INSTRUCTING

The Company and the Union agree to the following formal selection process in support
of the provisions contained in Article 16.11.05, for the classifications within the
Technical Instructing category.

AL4.01

AL4.02

AlL4.03

AL4.04

Employees must pass a practical examination based on conducting a
classroom training session in conjunction with the closing of the Vacancy
Notice. The candidate must achieve a 90 % passing mark. Successful
completion of this qualifying exam wil be valid for a period of one (1) year at
which time the employee mustre-quallfy in accordance with the foregoing.

Each eligible candidate will be given a structured interview conducted by a
trained panel of one (1) Human Resources representative, one (1) Branch
Manager, and one (1) Union representative. The candidate must achieve a
90% score assessed by the panel through a structured, established, point
system. In the event the candidate fails to achieve the passing score, the
following options are available to the candidate:

(1) The candidate may be re-interviewed foilowing six (6) calendar months
from this interview.

OR

(2) On a one time basis only, the candidate may request a second
interviewwithin sixty (60) calendar days from the first Interview. Should
the candidate fail this second interview, a one year waiting period will
be required prior to any further structured interview for the same
classification,

Passing interview scores for interviews for the same classification will be
valid for a perlod of one (1) years from the effective date of the results of the

interview.

The structured interview guide will be jointly developed and agreed to by the
Company and the Union.

Results of the Qualifying Practical Examinationand Structured interview shall
remain as a permanentrecord on the employee's personalfile.

October 25, 2004
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AL4.05 Candidates who successfully complete the Qualifying Practical Examination
and Structured Interview will be deemed as having equal ability for the
purpose of the provisions of Article 16.11.05, and accordingly the
employee(s) possessing the greater seniority shall be awarded the
position(s).

AL4.06  An employee who has met all other qualifying requirements for an above

basic position, and who has requested a structured interviewin writing, will be
provided such an interviewwithin sixty (60) days of receipt of such a request.

Signedthis 1st day of July, 2003

FOR AIR CANADA FOR INTERNATIONAL ASSOCIATION
OF MACHINISTS & AEROSPACE
WORKERS

K.P. Smith J. COLLER

Cctober 25, 2004
16:00



June 8, 1998

Mr. L. Giuliani

President& Directing General Chairperson
District Lodge 148, IAMAW

3767 Thimens Boulevard

Suite 206

St. Laurent, Quebec

H4R 1W4

Dear Mr. Gluliani
Subject: Application of the Letter of Understanding on Sefection to Above

Basic Classifications

This will cenfirm the Company's agreementas follows relative to the applicationof letter
of Understanding No. 4, Above Basic Selection Process:

1.

Eligible employees attending an interview in response to a Promotional Bulletin
shall not lose any time, in addition, the Company will bear the cost of any
necessary time off and travel expenses where the Interview is conducted at other
than the employee's current Point.

2. The Company will bear the cost for time off and expensesfor necessary travel for
any Union representative participating as a member of a Structured Interview
Panel.

3 Time off for representatives appointed by the Union who participate in the joint
development of Qualifying Examinationsand Structured Interview Guides will be
borne by the Company and charged to Work Order 91314,

4, Promotional Bulletins for affected above basic classifications will not be issued
following the date of ratification pending introduction of the revised selection
process.

Yours truly,

KM, Kelly

Director Labour Relations-

Technical Services

October 26, 2004
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LETTER OF UNDERSTANDINGNO. §.

TRANSFER AND BUMPING TO/FROM CARGO AND/OR AIRCRAFT SERVICES

L5.01

L5.02

L5.03

L5.04

At stations where the Cargo Business Unit is operating a cargo terminal,
Customer Service Agents, Lead Station Attendants and Station Attendants in
Aircraft Services with a minimum of two (2) years from the date of hire or from
the date of transfer into their current work location, who desire to transfer into
the cargo terminal, shall so indicate in writing to their Manager with a copy to
the local Union. Customer Service Agents, Lead Station Attendants and
Station Attendants inthe cargo terminal, with a minimum of Two (2) years from
the date of hire or from the date of transfer into their current work location,
who desire to transfer to Aircraft Services, shall so indicate in writing to their
Managerwith a copy to the local Union. The requestswill be considered when
a permanent vacancy is declared.

NOTE1 An employee may submit a transfer request at any time, but such a
transfer request will be subject to he provisions of this Letter of
Understanding and the Collective Agreement.

NOTE2 Ifa permanentvacancy is declared, such employeeswho have not
met the two (2) year requirement, will be transferred to the new
location prior to the Company hiring new employees.

To be eligible for consideration, the request for transfer must be sent by FAX
or postmarked at least thity (30) days prior to the vacancy becoming
available on a permanent basis. Each request for transfer, Including copies,
must be forwarded by FAX or Canada Post and will be considered active for
a period of two (2) years.

Customer Service Agents, Lead Station Attendants and Station Attendants
who have met the provisions of Articles L6.01 and L5.02 above and who have
been unable to transfer, will be placed on the bumping list effective with the
date of their transfer request, and will be eligible to exercise bumping
privileges providing there are permanent employees with less seniority in
their own classification.

Transfers of employees exercising "bumping privileges" will be activated
once a calendar year. Normally, these transfers will be coincidental with the
introduction of the summer Flight Schedule (end of April) however, this date
may be adjustedto meetlocaltraining and operational requirements.

Bumping to/from Cargo and/or Aircraft Services will be 7% of the total
permanent staff by classification within the Cargo terminal but restricted to a
maximum of seventeen (17) people within each classification.

Oclober 25, 2004

16:00



L5.05

L5.06

L5.07

At stations where the above would not apply, a minimum of one (1) Customer
Service Agent, one (1) Lead Station Attendant and two (2) Station Attendants
would be permitted to bump.

Selection of employees for transfer who are exercising “bumping privileges”
to/from cargo or Aircraft Services will be in accordance with L5.02, L5.03 and
L6.04.

Employeas offered the opportunity to transfer must advise their Manager of
their decision in writing within twenty-four (24) hours of the date of such offer.
Failure to advise the Managerwill be considered a declination of the transfer.

NOTE Once an employee has confirmed "acceptance” in writing, the
transfer must be accepted and he will not be eligible to transfer back for a
period of tWO (2) years from date of transfer.

This Letter of Understanding cancels and supersedes Item & of the 1866
Biller Agreement (Filling of permanent Station Attendant vacancies = Cargo
warehouse and ramp). The remainder of the Blller Agreement will remain in
full force and effect.

Signedthis 16" day of August, 2002

FOR AIR CANADA FOR TRANSPORTATIONDISTRICT 140

®

KevinP. Smith J. Coller '
Director, Labour Relations General Chairperson-
Technical Services Western Region

Qctober 25, 2004
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LETTER OF UNDERSTANDING NO. 6 =
STATUS OF MINUTESOF NEGOTIATIONSAND UMHQ$

The inclusion of some Minutes of Negotiation and Minutes of UMHQ meetings into the
body of the main Agreement is not intended to change the meaning and application of
those minutes, nor is it intended to make them any more or less important than the
minutes which have not-been included. They are included only for ease of reference.

Signed this 17thday of October 1988.

FORAIR CANADA FOR INTERNATIONAL ASSOCIATION OF
MACHINISTS & AEROSPACE WORKERS
G.C.B. SMITH R.L. FONTAINE

October 25, 2004
16:00



L7.01
L7.01.01

LT -

LETTER OF UNDERSTANDINGNO. 7 ~

STATIONCLOSURES/CENTRALIZATION OF WORK

STATION CLOSURES

In the event of a station closure or portion thereof, resulting from the
withdrawal of service due to Company alliances or purchases, the Company
is committed to the employment security of those employees affected by
these changes. Furthermore, the Company will notify District Lodge 140 as
soon as practicable of these changes.

To that end and should the aforementioned events result in permanent
employees being declared surplus, the following will apply.

OPTION1 —-TRANSFER

a)

k)

d)

Permanent employees will be transferred to vacancies in their current
classification.

Employees in above basic classifications will be transferred to
vacancies In lower classifications In which they hold seniority in the
event that:

1. No vacancies exist in their current classification.

2. Their current classlfication is not currently active at the point of
transfer.

NOTE 1: Should 2 above be the prevailing condition, affected
employees shall have the ability to select a new point of lay-
off for the classification affected in which they hold seniority
as well as up to three (3) other points of recall.

NOTE 2: Employees failing to designate a new point of lay-off for a
classification shall be considered as having forfeited recall
privileges in that classification and Article 16.16.09 (d) will

apply.

Transfers will be at Company expense, in accordance with Company
regulations.

The aforementioned transfers shall not result in consequential lay-offs
at the new point.



L7.02

L7.03

U -

OPTION 2 = VOLUNTARY SEVERANCE

Permanent surplus employees electing for voluntary severance will be
providedwith a termination award of two (2) weeks pay per year of Company
service, to a maximum of fifty-two (52) weeks pay.

Such termination award may be converted as follows:

1. Lump sum cash payment

2. Time on payrollat full salary

3. Time on payroll at half salary (maximum 24 months)
4, Any combination of options 1, 2 or 3 above.

NOTE: Time on payroll under options 2, 3 or 4 above: Employees will
receive service credits for pension purposes and will continue to
be covered for the attained level of benefits and pass privileges
with the exception of Group Disability Income Plan. Service would
continue to accrue for pension and pass purposes but not for
vacation entitlement.

OPTION 3 ~ LAY-OFF

Employeeswho decline to select either Option 1 or Option 2 shall be placed
on laid-off status and be permitted to exercise bumping privileges as
provided in Article 16.15.

CENTRALIZATIONOF WORK FUNCTIONS

Inthe eventthe Company centralizes any work functions, currentemployees in
the effected category/classifications who are declarad surplus and who are
not offered continued employment at the point, and who meet the
requirements of the centralized work function, will be offered fully paid moves
in order of seniority, subject to the number of positions identified at the new
work location.

PROMOTIONALBULLETINS

In cireumstances of station closure(s) or the centralization of a work function
and where an employee has received a notice of layoff, he will be eligible to
bid for Promotional Bulletins addressing classifications in which he does not
hold a seniority date and which are lower paying than his active classification
priorto the effective date of lay-off.

Qctober 25, 2004
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WITHDRAWAL OF SERVICES

In cases where the withdrawal of services results in a wholly or partially owned
subsidiary or alllance partner providing a previous service, the Company will
make reasonable efforts to ensure that, surplus permanent employees In the
bargaining unit are offered positions with the new employer on terms and
condions that are as close as possible to the then existing terms and
conditions of employment of the employees inthe bargaining unit, and, where
less than the full complement of employeesiis offered positions, to ensure that
the Offers are made on the basis of seniority.

In addition, and subject to the availability of employment with the new
employer and the ability to resolve such matters/arrangements with other
involved parties (eg: the new company/Union) the Company will provide the
following:

- A severance package equivalent to 50% of that referenced in L7.03
usable as wage make-upand/or moving allowance until the amount of
the severance package is depleted.

- Accrual of seniority and Company Service for a period of twoyears.

- Participation In the Alr Canada Pension Plan and continued Air
Canada benefitsfor a period of tWo years.

- An ability to transfer in accordance with L7.01,01 during this TWO year
period.

Should the employee not elect to transfer in accordance with L7,01.01
within the two year period he will be considered to have resigned or be
retired from Air Canada and lose all rights under this clause of the
collective agreement.

Signed this 1* day of July 2008,

FOR AIR CANADA FOR INTERNATIONALASSOCIATION OF

MACHINISTS &4AEROSPACE WORKERS

K. P. SMITH J. COLLER ]

October 28, 2004

16:00
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LETTER OF UNDERSTANDING NO. 8 ~
EXPEDITEDARBITRATION

It is agreed that for the life of the current Collective Agreement, notwithstanding Article
18, it may be of mutual benefit to expedite the arbitration of appropriate grievances/
disciplinary appeals on a type-trial basis inthe Easternand Central Seniority Divisions.

Recognizing the primary objectives of expedited arbitrationto provide a timely, informal,
and relatively inexpensive procedure for resolving grievances and disciplinary appeals,
the parties agree to conform to the following guidelines:

L8.01

L8.02

L8.03

1.8.04

Dates for expedited arbitration, and the selection of a sole arbitrator, shall be
identified and mutually agreed in advance, Where the date cannot be utilized
itwill be made available for regular arbitrations in accordance with Article 18.

Ifthe date still cannot be utilized it will be made available for cases involving
Alr Canada and its other Unions. Fees and expenses for expedited
arbitration shall be in accordance with Article 18.08, and similarly If dates
cannot be utilized in the foregoing manner, the cost of the cancellationshall
be divided equally betweenthe parties;

Cases selected for expedited arbitration shall be subjectto mutual agreement
between Labour Relatiens and the Union, Following written notification from
the Union of its desire to proceed with expedited arbitration, the Company
shall confirm its agreement, or otherwise, not less than sixty (60) days prior to
the desired date of hearing. Time permitting, multiple cases may be
scheduled on the same date;

Cases agreed to for expedited arbitration shall be those where there are no
preliminary objections and where there is prior agreement on the facts of the
case, unless otherwise agreed by the parties In advance. The need for
witness testimony and cross examination will be minimal, if at all. Al
documents, statements, etc., to be submitted as evidence at the hearing shall
be subject to prior disclosure between the parties. Submission of any new
evidence at the hearing stage shall be subject to mutual agreement. Only the
employee and line management representative involved shall attend the
arbitration in addition to the Union / Labour Relations representatives.
Witnesses and/er observers may attend subject to prior hotification to either

party;

It will be the parties' intent at expedited arbitration to keep the process as
informal as possible, avoiding procedural delays and an overly legalistic
approach:

October 285, 2004
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L8.05  Opening comments and argument will be concise and limited to brief
statements of relevant facts and rationale for the respective positions.
Jurisprudence will be limited to that which is deemed to support the
respective positions of the parties, with copies prepared and provided in
advance of the hearing;

L8.08 Bench or oral awards will be permitted with the consent of both parties,
subject to later confirmation in writing. In any event, decisions rendered In
expedited arbitration will be without precedent or prejudice to any other
matters arising between the parties and will not be relied upon as
jurisprudence;

LB.07  Where deemed appropriate, based upon the parties’ experience with the
process of expedited arbitration, the foregoing guidelines may be altered
subjectto mutualagreement.

Signed this 19thday of June 1985.

FOR AIR CANADA FOR INTERNATIONAL ASSOCIATION OF
MACHINISTS & AEROSPACE WORKERS

K.M. KELLY L. GIULIANI

October 25, 2004
16:00
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APPENDIXTO
LOU No. 8

Following discussion during the 2002 Collective Bargaining negotiations it was agreed
that the following Special Expedited Arbitration procedures would be incorporated as
part of the LOU, No. 8 Expedited Arbitration process.

1. Such cases will be presented by Union and Labour Relations representatives.
No witnesses will be requiredat such hearings.

2, Benchor oral awards by the Arbitrator will be permitted, subject to the issuance
of a briefwritten award to be submitted to the parties at a later date.

3. The purpose of this procedureis to move forward on a larger number of cases
through an expedited arbitration process. Notwithstanding the above, the partles
planto present approximately ten (10) to fifteen (15) cases at each hearing, that
are mutually agreed to by the Company and the Union.

4, Discipline appeals will not form part of this Special Expedited Arbitrator process.
Ail cases proceeding under this process will be grievances as provided for in
Article 17.03.

5. Decisions rendered under this process will be without prejudice or precedentto
any other matter arising between the rarties and will not be relied upon as

jurisprudence.

Signedthis 1'day of July, 2003

FOR AIR CANADA FOR TRANSPORTATION DISTRICT 140

®

K.P. Smith J. Coller
Director, Labour Relations - General Chairperson-
Technical Services Western Region

October 25, 2004
16:00
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LETTER OF UNDERSTANDINGNO. 2
Endorsement Course SeatAllocation

It was agreed following discussion during the 2002 Collective Agreement negotiations
that the followingwould be incorporated into the Training and Licensing Publication831.

The number of Lead Licensed Aircraft Technicians (LLAT), Licensed Aircraft
Technicians (LAT), Aircraft Technicians (AT) and Process Auditors (P.A.) will be
allocated, by category, for each endorsement course by work formation.

The number of eligible Planners, Licensed Planners, Technical Writer (Aeronautics) and
Licensed Technical Writers will be allocated, by classification, for each endorsement
course by work area. (in order to be eligible, the employee must hold seniority in
Category 1 or 38 and hold the appropriate Transport Canada AME).

For each formation where three (3)or more seats are offered, 20% will be posted as a
course vacancy notice. A guaranteed minimum of at least one (1) seat will be allocated
on this basis.

Remaining seats will be allocated on the basis of the current formula of 0-1, 1-2, 2-3,
etc.

EXAMPLE:

Course seat allocationto any given work formation:

1 seat - allocationon basis of 0-1, 1-2, 2-3.

2 seats - allocation on basis of 0~1, 1-2, 2-3,

3 seats - 1 course vacancy notice to senior bidder;
- 2 allocated on basis of 0-1, 1-2, 2-3.

4 seats - 1 course vacancy netice to senior bidder,
- 3 allocated on basis of 0-1, 1-2, 2-3.

5 seats - 1 course vacancy notice to senior bidder;
- 4 allocated on basis of 0-1, 1-2, 2-3.

6 seats - 1 course vacancy notice to senior bidder;
- § allocated on basis of 0-1, 1-2, 2-3.

7 seats - 1 course vacancy notice to senior bidder:
- 8 allocated on basis of -1, 1-2, 2-3.

8 seats - 2 course vacancy notice to senior bidder:

- 6 allocated on basis of 0-1, 1-2, 2-3.

NOTE: Ifafterithree (3) consecutive endorsement courses for a formation,
no seat selectionwas made available for a senior bidder consistentwith
the foregoing provisions, and the next course offered providesless than
three (3) seats to the formation, one Eatwill be offered on the basis
of a vacancy notice.

EXCEPTIONS:

October 25, 2004
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LLATs, LATs, P.A’s, AT's, Planners, Licensed Planners, Technical Writers
(Aeronautics) and Licensed Technical Writers would be ineligible to bid on
course vacancy notices if they are already in possession of five (5)or more
endorsements on their ACA for aircraft currently operated by the Company.

LLATs, LATs, P.A's, AT's, Planners, Licensed Planners, Technical Writers
(Aeronautics) and Licensed Technical Writers successfully bidding on a course
vacancy notice would be required to repay the training COSES to the Company on
a prorated basis over two (2) years if they retire or voluntarily leave the company
within two (2) years of completion of the training.

LLATs, LATs, P.A's, AT's, Planners, Licensed Planners, Technical Writers
(Aeronautics) and Licensed Technical Writers successfully bidding on a course
vacancy notice must remain in the applicable work formation for a minimum of
twelve (12) months after endorsement course completion. This will not interfere
with an employee's rights under the Collective Agreement and is intended solely
for local application.

Consistentwith the provisions of Publication831, Chapter4, Page 11, an employee will
be considered eligible, if at least twelve (12) months has elapsed since he last
successfully completed a previous endorsement course.

Assignment of personnel within the Technical Training category to endorsement training
will be based on operational requirements.

Employees in the Technical Instructing category will be assigned to their training area of
expertise as dictated by the requirements of service, Licensed Technical Instructorsmay
have the opportunity to bid on the first and fourth endorsement course on new type
aircraft after which they witl be assigned for a minimum of two (2) years on the aircraft
type as an area of expertise.

Signedthis 1* day of July, 2003

FOR AIR CANADA FOR INTERNATIONALASSOCIATION
OF MACHINISTS &AEROSPACE
WORKERS

K.P. Smith J. COLLER

October 25, 2004
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LETTER OF UNDERSTANDING NO.10 -
SUB-CONTRACTING

The Company agrees that it will not enter into a sub-contract that results in the effective
elimination of a category/classification during the term of this Collective Agreement
unless agreed to between the Company and te Union in accordance with the
provisions of Article 1.04.

Signed this 20th day of July 1989

FOR AIR CANADA FOR INTERNATIONAL ASSOCIATION OF
MACHINISTS §4AEROSPACE WORKERS

T.W. RABY J. COLLER

October 25, 2004
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LETTER OF UNDERSTANDING NO. 11 =
ARTICLES 16.18 AND16.16 (BUMPING & RECALL)
JOINT RESTRUCTURING COMMITTEE

PURPOSE

The purpose of this Joint committee is to create more user-friendly Articles within the
Collective Agreement, and is NOT to change any of the agreed to processes contained
inArticle 16.15 and Article 16.18.

MANDATE
This Joint Committee has the mandate to review, with the intent to incorporate the
agreed to UM.H.Q. and U.M.C.M. minutes and Memorandums as identified by the
Negotiating Committees during the 19985 round of negotiations, into Article 16.1% and
Article 16.16 as applicable.
COMPOSITIONOF THE JOINT COMMITTEE
This Joint Committee will be comprised of the following:
. One (1) representative from each Local Lodge.

General Chairperson.

. Managementrepresentatives.

The final document developed by this Joint Committee will be referred back to the
Committee of General Chairpersonsfor their approval.

This Joint Committee will be established by the Parties within ninety (90) days of
ratification and will cornplete their mandate within six (6) months of formation.

Signedthis 15thday of June 1997.

FOR AIR CANADA FOR INTERNATIONALASSOCIATION OF
MACHINISTS &AEROSPACE WORKERS
K.M. KELLY G. BROSSEAU

October 25, 2004
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LETTER OF UNDERSTANDING NO. 12~

INTENTIONALLY LEFT BLANK
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LETTER OF UNDERSTANDINGNO,13
STATION ATTENDANT VACANCIES

L13.01  The Company and the Union agree that the filling of full-time permanent
Station Attendant vacancies declared by the Company, will be filed in the

following order:

1 _Recall
Demotion
Station Attendant transfers including conversion to Full-Time Station
Attendant at the point
intra-Branchtransfers
Inter-Branchtransfers
Term employment
Employee transfers from outside the Collective Agreement
New hiring

BN AE W

Signed this 1% day of July 2003.

FOR AIR CANADA FOR INTERNATIONAL ASSOCIATION OF
MACHINISTS & AEROSPACE WORKERS

K.P. SMITH J. COLLER

October 2§, 2004
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LETTER OF UNDERSTANDING NO. 14 -
QUALITY ASSURANCE

During the 1899 contract negotiations, the parties agreed to the introduction
of Quality Assurance within the Technical Operations and Purchasing &
Supply Branches.

To facilitate the introduction of Quality Assurance during the life of this
Collective Agreement, committees will be formed by each involved Business
Unit with representation from the Company and the Union. Union/employee
representationwill be at least equal to the Company representation on each
Committee.

These committees will address the Introduction of a Quality Assurance
philosophy and system within the Business Units and will address such
matters as:

- The impact & a Quality Assurance process on the current Quality
Control ~ program including any Impact on  current
Categories/Classifications.

- The roles and responsibilites and qualificationshe-qualification

requirementsfor new/affected categories/classifications.
Training requirements.
The identification of specific changes to the Collective Agreement.

- The specific changes to related Company publications.

Employee communication.

- The review of ragulatory/licensing implications/requirements.

The review and implementation of all process changes related to
Quality Assurance.
- Other matters/issues as appropriate.

L]

A six (6) person UMCM Sub-Committee with four (4) Unlon and tWo (2)
management representatives will be formed to assist in the Quality
Assurance introductory process. The role of this committee will be:

- Actinan advisory capacity. _ _
- Be available to provide technical consultative support and guidance as

required by the Business UnitCommitiees,

- Identify legal, regulatory or Collective Agreement concerns/issues to
their respective principles.

- Participate at UMCM meetings for update presentations on the
progress of the Quality Assurance initiative.

- Identify specific Collective Agreement matters to UMCM and
contribute Ina technical support capacity to their resolution at UMCM.

This committee does not have an active role/involvement at the Business Unit
committee level.

October 28, 2004
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This committee will be provided copies of all reports generated by the
Business Units.

L14.04 Any issue not resolved at the Business Unit Level will be forwarded to the
UMCM for resolution

L14.05 Any items requiring contractual changeswill be handled through the agreedto
process.

L1406 The Company provided the following assurances with respect to the
implementation of Quality Assurance:

- The Company will provide increased training and ongoing refresher
training in such areas as technical skills, Inspection fundamentals,
auditing, blue print reading, human factor, regulations and the MCM,
and structures.

- The classificationof Process Auditor will be implemented. Articles 4
and & will be updated to reflect the job description, required
qualifications, line of promotion and rate of pay.

There will be no staff reduction related to the implementation of the
Quality Assurance process.

- Employment security for those permanent employees declared surplus
In categories 2, 4, § and 6 is confirmed. The following options will be
available to affected employees as described:

Option1 = Consideration for Re-Assignment

Remaining employees will be considered for re-assignmentto such
positions as Process Auditor (or other, as may be determined by the
Committee referenced in L14.02), subject to having the necessary
qualifications, the selection process as identified in LOU #4 and

seniority,
Option 2 —Consideration for Transfer

a) Remaining employees will be considered for voluntary transfer
or voluntary re-assignmentat the pointto vacancies declared by
the Company and in other categories/classifications or lower
categories/classifications inwhich they hold seniority.

b)  Transfers, if applicable, will be at Company expense in
accordance with Company regulations.

c) ;I'he fzfatforementioned transfers will not result in consequential
ay-off.

Octobar 25, 2004
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Option 3 ~ Lay-Off

Employees who are not accommodated under Option 1 or 2, shall be
placed on laid-off status and be permitted to exercise bumping

rivileges as providedin Article 16.15. There will be no consequential
ay-off as a result.

Signedthis 157 day of July 2003

FOR AIR CANADA FOR INTERNATIONAL ASSOCIATION O

K. P. SMITH

October 28, 2004
18:00
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LETTER OF UNDERSTANDING NO. 15 -
TEMPORARY/SPECIAL ASSIGNMENTS

During the 1997 contract negotiations, the Company and the Union agreed to
a type-trial process which provides the opportunity for employees covered by
this Collective Agreementto access temporary/speclal assignmentswithout a
loss of senlority or salary progression, during the life of this Collective
Agreement.

Opportunities for temporary/special assignments may be identified by the
Company or the Union at each point. Given mutual agreement between the
Company and the Union, such temporary/special assignments will then be
covered by this Letter of Understanding.

Opportunitiesmay be identified in the following areas:

- STOC (MINLSTOC) Coordinators
- Airport & Cargo Operations planning and coordinating positions
- Technical Services planning and coordinating positions

Training pesitions/assignments are excluded from this Letter of
Understanding.

Nothing in the foregoing prevents the Company and the Union from agreeing,
at the Headquarters level (i.e., Corporate Labour Relations Representative
and the appropriate General Chairperson), to additional functions/areas,
where appropriate, which may not be includedin the above.

Local notices will be issued at the point for a period of fourteen (14) days
where the assignmentexists unless otherwise agreed to by the ComPany and
the Union. Such notices will be copied to the Union at the local level, the
President & Directing General Chairperson, District Lodge 140 and the
Director, Labour Relations = Technical Services, Dorval 023, and will include
the working conditions, duration of assignment, and necessary qualifications
associated with the assignment. Eligibility for such notices will be limited to
employees in the appropriate Categories/Classifications at the point/work
location where the assignment is based unless otherwise agreed to by the
Company and the Union.

Candidate selection will be based on an objective structured interview as per
LOU #4, work record, and seniority amongst those applicants possessing the
applicable qualifications.

October 25, 2004
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L156.06

L16.07

L156.08

L15.09

L5 -

This Letter of understanding applies to temporary/special assignments
exceeding six (6) months with @ maximum of two years duration. In order to
provide opportunity for other employees to gain experience from such
temperary/speclal assignments, an individual employee may not fill the same
temporary/special assignment for longer than tWo (2) years, regardless of
seniority, unless there are no other qualified applicants to the posting of a
subsequent notice required on completion of the two (2) year maximurn
period.

This Letter of Understanding will not include any assignment which includes
the direct supervision of employees or the responsibility for initiating
disciplinary action,

Employees presently assigned temporarily in positions as identified in this
Letter of Understanding will be deemed to be covered by this Letter of
Understanding. The application of the time limit Identified In L18.08 will be
from the time of entry Into the present temporary assignment.

Employeeswho accept temporary assignments, under LOU#15, will continue
to accrue salary progression within their respective classification, and If
promoted to positions within the Collective Agreement in a higher
classification, will assume the new rate of pay for the position and will accrue
salary progression.

This Letter of Understanding may be cancelled upon written advice by the
Company or District Lodge 140 during the life of this Collective Agreement.

Signedthis 20th day of July 198€.
FOR AIR CANADA FOR INTERNATIONALASSOCIATION OF

MACHINISTS & AEROSPACE WORKERS

TW. RABY J. COLLER

October 26, 2004
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LETTER OF UNDERSTANDING NO. 16

INTENTIONALLY LEFT BLANK
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LETTER OF UNDERSTANDING NO. 17 -
ARTICLE 16.16.04 - TERM RECALL PROCEDURES-
AIRPORT & CARGO OPERATIONS

Although the Company will endeavour to minimize the use of term pesitions
there is a need to darify the application of Article 16.16.04. and the parties
therefore agree to the following procedures for completing term recalls in the
Airport & Cargo Operations Business Unit.

The Alrport & Cargo Operations Business Unit at the Headquarters levei,
approves all term recalls to the Manager, Labour Relations - Airport & Cargo
Operations, by letter, teletype, E-mailor fax.

All term recalls will be coordinated through the office of the Manager, Labour
Relations= Airport & Cargo Operations.

On recelpt of written recall approval (see L17.02), the Manager, Labour
Relations~ Airport & Cargo Operations (or delegate) will advise the involved
Station(s} and Regional Shop Committee(s).

Ail written notification of open positions will be initiated by the Manager,
Labour Relations- Airport & Cargo Operations and addressed to the
involved employee(s) with copies to local Management, Personnel Services
and the Regional Shop Committee(s).

Such written notlfication(s) will be “faxed" b the appropriate Station. The
Station Representative (see L17.12}, will arrange for immediate courrier
delivery to the involvedemployee(s} residence.

Concurrent with receipt of the fax of the written notification, telephone
communication will be Initiated to the employee by the Station representative
(seeL17.12).

A minimum of four (4) attempts at telephone contact will be made to reach
each involved employee. Such calls will be placed approximately four (4)
hours apart over.a two (2) day period. After two (2) unsuccessfulattempts,
the Station Coordinator or Corporate Labour Relations will advise the
Regional/Union Shop Committee.

If an employee is:geing on vacation during his term assignment, the employee
must advise the Company of his point(s) of contact in the event of an
extension or other term recall offers during his vacation period. Given such
information, the Company will endeavour to contact the employee in line with
these procedures,

When personal eéentact is immediate (i.e., on first telephone call), the letters
referenced In point #5 may be forwarded by FAX or Canada Post.

October 25, 2004
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L17.12
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Employees will respond verbally as to acceptance or declination of the
temporary recall within seventy-two (72) hours of:

a) verbal notification/advice of the opening
OR
b) receipt of written notification, whichever occurs first.

In situations where there has been no contact, employees will be bypassed
after ninety-six (98) hours of the Company forwarding, by courrler, the written
notification. Such a situationwill be considered as a declination of term recall
interms of the application of L17.15 of these procedures.

The Station representatives who will assist Manager, Labour Relations -
Airport& Cargo Operations, inthis process are as follows:

Halifax Customer Service Assistant
Moncton Customer Service Coordinator= Moncton
Saint John

Fredericton

St. John's Manager, Customer Service
Charlottetown Customer Service Coordinator
Quebec Customer Service Manager
Dorval/Mirabel Manpower Planner- Dorval
(Ramp/Cabin

Service/Cargo)

Ottawa Airport Administrative Coordinator
Toronto Manpower Coordinator
(Ramp/Cabin Service)

Toronto Manpower Coordinator

(Cargo)

London, Ont. Manpower Coordinator

Thunder Bay Customer Service Coordinator
Winnipeg Personnel Services Assistant

October 25, 2004
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L1¥ -

Regina/ Manager, Customer Service

Saskatoon

Calgary/ PersonnelServices Assistant

Edmonton/

Vancouver

Montreal Manager, Cargo Yield Capacity Management & CRU

Welaht & Balance

Mirabel Coordinator, Weight & Balance

Toronto Operations Control Manager— Weight & Balance & ULD
Control

The Regional Shop Committees will assist the Manager, Labour Relations -
Airport & Cargo Qperations, with the temporary recall process as follows:

Regional Shop Committee- Dorval
Lodge 1751, IAMAW

Room 360, A.T.B., P.Q. Box 8000
Montreal InternationalAirport
Dorval, Quebec ZIP 131

H4Y 1C3

Regional Shop Committee— Halifax
Lodge 1763, IAMAW

Air Canada Halifax International Airpert
Bell Boulevard, Comp. 1650

Halifax, Nova Scgtia  ZIP 2382

Regional Shop Committee ~ Toronto
Lodge 2323, IAMAW

P.O. Box 151

Toronto AMF, Oritarlo  ZIP 2430
LsR 1B1

Regional Shop Committee - Winnipeg
Lodge 714, IAMAW

211-2020 Sargent Avenue

Winnipeg, Manitoba  ZIP 3887

R3H 008

Regional Shop Committee~ Calgary

Qctobar 25, 2004
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L17.16

L17.16

L17.17

L17.18
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Lodge 1681, IAMAW - YEG
2000 Airport Road NE Air Canada Terminal Bldg

Calgary, Alberta  ZIP 3801

T2EBW5

Regional Shop Committee~ Vancouver -YVR
Lodge 764, [AMAW

Vancouver AMF  ZIP 3187

Vancouver InternationalAirport, B.C.

V7B 1V4

Employees may, by written advice to the Manager, Labour Relations —Airport
& Cargo Operations, Air Canada Centre 028, P.C. Box 8000, Postal Station
St. Laurent, Montreal, Quebec H4Y 1C2, remove themselves from the term
recall list for specific points, periods of time, or recall duration. Dorval and
Mirabel will be considered as two (2) different points for this purpose. This
correspondence is to be forwarded via FAX or Canada Post with a copy to
the Regional Shop Committee.

Employeeswill be allowed to decline tWo (2) consecutive term recall offers to
any one (1) point, after which they will be removed from the term recall list to
that particular point. The employee will be notified by the Company, inwriting.

Should the employee wish to be reinstated on the term recall list for that
point, he/she must re-apply inwriting.

Employees who are medically unfit to work in the specific classification or in
relationto the specific work requirements, will not be considered eligible for
term recalls. Such employees will be advised in writing, by the Manager,
Labour Relations— Airport & Cargo Operations, that they have been
temporarily removed from the term recall list. Recall status will only be
changed on receipt of written notice from the employee that he/she is
medically fit and subsequent confirmation by the Company Medical Business
Unit. Such employees wilt be returned to the active term recall list three (3)
calendar days (seventy-two (72) hours) after receipt of the foregoing
requirements.

Employees accepting a term recall (verbally or in writing) and subsequently
declining the same recall, will be removed from the term recall list for that
point for a period of one (1)year. A second such incident will result in his/her
permanent removal from the term recalllist for that point.

Employees accepting term recalls will not be entitled to personal leaves of
absence and must complete the term assignment. Failureto complete aterm
assignment, except under very extenuating circumstances, will result in the
loss of future term recall rights to that point for a period of one (1) year. A
second such occurrence will result inhis/her permanentremovalfrom the term
recalllist for that point.

October 25, 2004
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L17.21

L17.22

L17.23

L17.24

L17.25

L17.26
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A decisionto bypass an employee for term recallfor any reason will be made
jointly by the Manager, Labour Relations- Airport & Cargo Operations and
the appropriate Regional/Union Shop Committee (as identified in L17.13).
The Unionwill not process any grievance related to such a bypass.

Employees who are employed elsewhere within the Company (permanentor
term), at the time of canvassing for term recall positions, will be bypassed.
Employees employed outside the bargaining unit will be expected to advise
the Manager, Labour Relations —Airport & Cargo Operations, in writing, with
a copy to the Regional/Union Shop Committee on termination of such
employment in order to ensure their name is returned to the active term recall
list. Such employees will be returned to the active term recall list three (3)
calendar days (seventy-two (72) hours) after receipt of suchwritten notice.

Employees who decline term recalls (verbally or in writing), will not, except
under very extenuating clrcumstances, be permitted to reverse his/her
decision. Forexample, a reversal might be allowedif:

- The next person entitled to the recall has not been notified.
- There were no other employees entitled to the recalll.
- The position had not beenfilted by other means.

Such decisions will be made jointly by the Manager, Labour Relations ~
Airport & Cargo Operations and the appropriate Regional/Union Shop
Committee (as identifiedin L17,13).

Employees accepting term recalls for periods of less than sixty (60) days, and
when notification Is within seven (7) days of the effective date of the recall, will
report within seven (7) calendar days of notification. Where more than seven
(7) days notice has been provided, employees will report on the effective date
ofthe recall. Foria period of more than sixty (60) days, the employee will have
fourteen (14) days to reportfrom the date of notification of recall.

Except in very extenuating circumstances, personal acceptance/ declination
ofterm recallswill be requited. A third party response will not suffice.

Employees must return the written advice of aceeptance/declination of term
recallwithin fourtgen (14) days,

Lafd-off employees must advise the Manager, Labour Relations= Airport &
Cargo Operations, Air Canada Centre, P.O. Box 9000, Saint-Laurent,
Quebec H4Y 1C2, inwriting sent by FAX or Canada Post, with a copy to the
Reglonal/ Union Shop Committee (see L.17.13), of any change to information
used to contact/communicate with employees (i.e., home address, third party
address, telephone numbers, etc.).

All'term recalls will be identified for a duration within a regular flight schedule |
(l.e., April/October; Qctober/April). |

October 25,-2004
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The senior employee with recall rights to a point will always be offered the
longestterm recall period.

For term recall assignments of less than sixty (60) days, where all loca! full-
time employees have been canvassed and have declined, laid-off part-time
employees, at the point, will be offered the term employment prior to new
hiring.

The Company will endeavour, in line with these procedures, seniority and the
Collective Agreement, to offer term recall assignments to the employees
home base before offering him/her other points of recall (subjectto L17.20).

The foregoing process does not otherwise affect, change or impact on Article
16.16 of the Collective Agreement or any other related Memorandum/
Agreement betweenthe parties.

Signedthis 20th day of July 1998.
FORAIR CANADA FOR INTERNATIONALASSOCIATION OF

MACHINISTS & AEROSPACE WORKERS

T.W. RABY J. COLLER

October 26, 2004
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LETTER OF UNDERSTANDINGNO. 18
NON DESTRUCTIVETESTING

Following discussions on recommendation made by a joint Management/Unien
Committee to address Noh-Destructive Testing (NDT) the Company and the Union
agreed to a transition period for the following items. The transition period is defined as
December 08 2001 to December 09, 2004. Following the conclusion of the transition
periodthis agreementwill be removed from the Collective Agreement.

a) Lead NDT Technician will be introduced in Montreal, Toronto, Winnipeg and
Vancouver within & monthsfrom the signing of this agreement.
Lead NDT Technicians will select from personnelwho are working at the point as of
August 01, 2001, During the thirty-six (36) month transition period the Lead NDT
Techniclan will be trained to hold the qualifications equal to those individuals
assignedto their area.

b) Personnelin Categories&/7 or 6/11 already performing NDT work as of December
09, 2001 will be converted to Category 3 at a level consistent with their
qualifications. These individuals will not be subject b being bumped during the
transition period from their work location, provided that there is an operational
requirement for their position.

¢) Personnelreferenced initem b} will be awarded the date of this Agreement as their
Category 3 seniority date sequenced in accordance with their Category 7 or 11
seniority.

d) Personnelreferenced initem®b) will be afforded a one (1) time opportunity to revert
to their former category/classification provided they have not requested additional
NDT training.

e) Under circumstances when a request as provided for in item d) is actioned, the
employee will forfeit thelr Category 3 seniority.

fi  Unassigned

g) Employees with a Category 3 seniority dating prior to January 01, 2000 may be
required to certify to an ATA 105 interim Spec which the Company will have in place
during the thirty-sfe (36) month transition period.

h) AlINDT personnel holding any ATA 105 levelwill be requiredto obtain the approved
certificationwithin the thirty-SIX36) months transition period.

Signed this 1* day of July, 2003, in Montreal, Quebec.

FORAIR CANADA FORTRANSPORTATION DISTRICT 140
K.P. Smith J. Coller
Director, Labour Relations- General Chairperson-

Technical Services Western Region

October 25, 2004
16:00 o



Dm . wImooT | HLINS 'd

SUINUYOM F0VdSOUIV @ SLSINIHOVIA :
40 NOLLVIOOSSY TVNOLLYNY3LN 804 VATNY YIV ¥0d

£00Z 'AINF Jo Aeo , | SI SLLIBIS

Jeak (1) suo Jo} yu( ssauisng Jewy o} Jajsuen o} siqibiieul
2q [jM Jun sseusng e.0} Jojsues Jo Aunuoddo sy suyoop oym sesfojdw  gopim

Jgjsues Jo ajep woJ S1eak (Z) oM Jo pousd e Joj Jajsued
o} ejqibije 29.10U |IM sakojdwa s pue pajdedde aq JsnW rysuen
ay 'Bupum u Sougideooe, paLlUCD sey safojdws ue 80UOQ ILON

JoJSUEBY) 3] JO UONBUNISP B PBISPISUOD 34 |IM Jabeuepy atjy 9SIAPE 0) aInjed
“JBJJ0 Yons JO 3ep auy J0 sInoy (FZ) INOj-AUSME UILEIM Bunpum th uoisioap JiIBLh
Jo Jabeueyy Jioy) ssiape Jsnw Jajsue o} Aunjoddo sy paseyo saododws  zZo'BL1

"paseoap sl ASueoeA Jusuewad B usuym
palepisuco ag Jim sisanbal Jjajsuelj -uoiun [220] 3L} 0 Adoo e yum ssbeuep
soiy o} Bupum uj Sjedipu) 08 jieus jujod S Je UOCHEOUISSER. JIBL ULRM
U SsauIsng Jayjoue O} Jajsuen O] a1Issp ouym ‘'sieak (Z) oM} Jo wnwiu e
JOJ JIU SSSUISNE HaL) UILJIM POXIOM SABY OUM ‘seuiobered BURUAA [eluyoe L
pue ‘Buiueld ‘poddng 92WO PUE joRuOD Bl [edluyoal oy ul seafoidwa 1061

1¥0ddns SNOLLYH3IdO
SNOILYDNLIS SYTO NIHLIM H3:ASNVIL
- 6} "ON ONIONVLSYIANN 40 ¥31L31

-8



L20 -

LETTER OF UNDERSTANDING NO. 20 -
AIRCRAFT TAXIAUTHORITY

Duringthe 1999 contract negotiations, the Company agreed to provide compensationto
Licensed Aircraft Technicians and Lead Licensed Alrcraft Technicians Categories 01
and 38 who successfully complete the training requirements and qualify for taxi authority
in accordance with the following:

- The Company wiil determine the number of personnel and the aircraft types
required at each location.
- The Vacancy Notice process will be used to identify the Company's requirements
and allow interested employees to apply.
- The selection process from the applicant(s) will be in accordance with the
general rinciples of Article 16.11. _ _ _
uccessiul applicants will be expected to perform this function for the duration of

the period identifled Inthe Vacancy Notice to a maximum of to (2) years.

- The overall administrative process will be developed following ratification of the
new Collective Agreement and will be reviewed with the Union.

- A four hundred dollar ($400) paymentwill be made to each employee
successfully completing the initial training required and becoming quaified for
tax! authority on an aircrafttype.

- A two hundred dollar ($200) paymentwill be made to each employee qualifying
for taxi authority for each additional aircrafttype.

- Aircraft type is defined as follows:

CcLesb

DCo

A318/A320

A330/A340

B737

B767

7. B747

- The above referenced payments are applicable on a one (1) time basis at the
time of the original qualificatlon. Situations requiringrefresher/update training
will not attract further payments.

oghwp

Signedthis 1* day of July 2003,

FOR AIR CANADA FOR TRANSPORTATION DISTRICT 140
K.P. Smith J. Coller
Director, Labour Relations- General Chairperson

Technical Services Western Region

October 26, 2004 -
18:00
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Letter of Understanding No. 21 ~
Scheduled Arbitration

In order to "expedite” the handling of appeal situations of employee suspensions
pending discharge, and in conjunctionwith the conditions of Article 18, the following is

agreed to:

L21.01

L21.02

L21.03

L21.04

L21.08

L21.06

L21.07

The parties will mutually agree to the selectionfour (4) Arbitrators on a year to
year basis (Juneto June).

Four (4) sets of two consecutive days wil be pre-scheduled with each of
these arbitrators, one set per quarter each year.

Arbitrator selection will include one (1) from Western Canada, tWo (2) from
Toronto, and one from Montreal,

The Manager, Labour Relations and the General Chairperson will jointly
prepare and submit to the arbitrator a statement of agreed to facts one (1)
week prior to the arbitration date.

The Company and the Union commit to advance preparation and a
consolidated approach to such arbitrations and agree to make every effort to
streamline the presentations (witnesses, jurisprudence, argument) to the
Arbitrator without compromising their respective positions.

where an agreed to date(s) cannot be utilized, it will be made available for
other arbitrations in accordance with Article 18 or Letter of Understanding

No.8.

This Letter of Understanding may be cancelled upon written advice by the
Company or District Lodge 140.

Signedthis 20th day of July 1898.
FOR AIR CANADA FOR INTERNATIONAL ASSOCIATION OF

MACHINISTS &§AEROSPACE WORKERS

T.W. RABY J. COLLER
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LETTER OF UNDERSTANDINGNO. 22~
PENSIONAGREEMENT

During the 1888 contract negotiations, the Company and the Union agreed to have the
rules of the Air Canada Pension Plan~ Canada, as it relates to an "IAMAW employee”,
amended to provide the fallowing effective for retirements, terminations of service or
deaths in service oceurting‘after June 13, 1999,

IMPROVED BENEFIT FORMULA:

The rules of the Air Canada Pension Plan will be amended to provide an “TAMAW
employee" with a benefit farmuia that will be increased from 1.6%/2% to 1.76%/2% in
respect of allowable service after January 1, 1666. All sections of the pian text wherever
reference Is made to 1.5% should be amended by replacing 1.6% by 1.78%. These are
sectlons 6.1 dealing with normal retirement pension, section 6.3 dealing with disability
retirement pension and section 7.1 dealing with the higher pension to age €5 option. In
section7.1 a), the reference to 1/2% should also be replaced by 1/4%.

INCREASEQ EMPLOYEE CONTRIBUTIONS:

Employee contributions under section4.1 of the rules of the Air Canada Pension Plan-
Canada, will be increased to §.25% on his pensionable earnings up to his year's
maximum pensionable earnings and 6% on that part of his compensation in excess
thereof, This contribution rate will be used as a basisfor the recognition of any period of
allowable service applied for by the employee on or after August 1, 1988.

MAXIMUMANNUAL COMPENSATION:

The maximum annual compensationfor an IAMAW employee is Increased as follows:
Effective July 20th, 1899: $70,000.00

Effective June 23,2003: $82,000.00

Signed this 1* day of July 2003,

FOR AIR CANADA FOR INTERNATIONALASSOCIATION OF
MACHINISTS & AEROSPACE WORKERS

K.P. SMITH J. COLLER

October 28, 2004
18:00
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LETTER OF UNDERSTANDING NO. 24 -
PART-TIMEVACATION CHARTS

EXAMPLE# S8VC DATE:  APRIL 18, 1987
VAC ENT: 14 CAL DAYS

P/T ~ JANUARY 1, 1988 - DECEMBER 31, 1988
PIT TOFIT —~JANUARY 1, 1989

JAN1 : DEC 31

-- P/T HOURS

P/T HOURS = 20 HRS/WK X 52 WEEKS = 1,040

FT EQUIVALENTMONTHS = PIT HOURS = 1,040 = 5.877
174 174

TOTAL FITEQUIVALENT MONTHS= 5977 =8

FIT DAYSWIP

ET MONTHS
=VACATION ENT X 12
= 14 X 8/12

=7 F/T CAL DAYSW/P

BALANCE OF 7 CALENDAR DAYS OF VACATION ENTITLEMENT CAN BE TAKEN
WITHOUT PAY AT EMPLOYEE'S OPTION TO BE INDICATED AT THE TIME OF

CONVERSION.

NOTE1: ROUNDING = <.6 - DOWN
=>5- UP

NOTE2: 174 HOURS = 1 FULL-TIME MONTH

October 25, 2004
16:00
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LETTER OF UNDERSTANDING NO. 24 ~
PART-TIMEVACATION CHARTS

EXAMPLE #2 S8VC DATE: APRIL 16, 1887
VAC ENT: 14 CAL DAYS

P/T -JANUARY 1, 1988 -JULY 17, 1988
FIT -JULY 18,1988 -DECEMBER31, 1988

JAN 1 JUL17  JUL18 DEC 31

SN -1, 17 V-1 J—

IF ANY PORTION OF A MONTH IS WORKED IN FULL-TIME STATUS, IT B CREDITEDAS
A FULL-TIME MONTH.

PITHOURS = JANUARY 1 -JUNE 30 = 480

FIT EQUIVALENT MONTHS =P/T HOURS= 480 =2.76
174 174

F/T MONTHS=6 (JULY -~ DECEMBER)

TOTAL FITEQUIVALENT MONTHS =2.76 =3
F/T MONTHS =6
TOTAL F/T MONTHS =9
FIT DAYSW/P

ET MONTHS
= VACATION ENTX 12
=14 X 9/12

=11 F/T CAL DAYSW/P

BALANCE OF 3 CALENDAR DAYS OF VACATION ENTITLEMENT CAN BE TAKEN
WITHOUT PAY AT EMPLOYEE'S OPTION TO BE INDICATED AT THE TIME OF
CONVERSION.

NOTE1: ROUNDING ©<.6-DOWN
=>5-UP

NOTEZ2: 174 HOURS =1 FULL-TIMEMONTH

October 25, 2004
16:00
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LETTER OF UNDERSTANDINGNO. 24 ~
PART-TIMEVACATION CHARTS

EXAMPLE#3 SVC DATE:  APRIL 18, 1987
VAC ENT: 14 CAL DAYS

P/T - JANUARY 1, 1888 - JULY 17, 1988
FIT -JULY 18, 1988 —~-OCTOBER 10, 1988
PIT - OCTOBER 11, 1888 -~ DECEMBER 31, 1988

JANI JUL17  JUL 18 OCT10  OCT 11 ollecu
| |

S P/T HOURS FIT PIT

IN THIS EXAMPLE, IT IS ASSUMING THE EMPLOYEE WORKED 20 HOURS PER
WEEK AS A PART-TIMER AND THE 1989 VACATION WAS TAKEN IN THE PART-
TIME STATUS, THE TOTAL VACATION ENTITLEMENT OF 14 DAY$ WOULD BE
WITH PAY AND AN ADJUSTMENT WOULD BE HANDLED THROUGH THE
VACATION CREDIT ADJUSTMENT PROCESS AS PROVIDED FOR IN THE
CANADA LABOUR CODE.

Qctober 26, 2004
16.00
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LETTER OF UNDERSTANDING NO. 24 -
PART-TIMEVACATION CHARTS

EXAMPLE #4 SVC DATE:  APRIL 18, 1987
VAC ENT: 14 CAL DAYS

P/T -JANUARY1, 1988 -DECEMBER 31, 1988 (8 HRS/WEEK)
VACATION TAKEN IN 1988 AS PIT (20 HRS/WEEK)

JAN 1 | | DEC 31

PIT HOURS

P/T HOURS =8 HRS/WK X 62 WEEKS =418
F/T EQUIVALENTMONTHS = P/T HOURS = 416 = 2,39

174 174
TOTAL F/T EQUIVALENTMONTHSB 2,39 = 2
FIT DAYSWIP
FT MONTHS
= VACATION ENT X 12
=14 X 2N12

=2 F/T CAL DAYSWIP
TWO (2) FULL-TIME CALENDAR DAYS WITH PAY = 18 F/T CALENDAR HRS W/P

SINCE THE SHIFT DURATION = 4 MRS, THE EMPLOYEE IS ENTITLED TO FOUR (4)
PART-TIME CALENDAR DAYSWITH PAY.

BALANCE OF 10 CALENDAR DAYS OF VACATION ENTITLEMENT CAN BE TAKEN
WITHOUT PAY AT EMPLOYEE'S OPTION TO BE INDICATED AT THE TIME OF
CONVERSION.

NOTE1: ROUNDING = <.5- DOWN
=5+ UP

NOTEZ2: 174 HOURS =1 FULL-TIME MONTH

Ootobar 26, 2004
16:00
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October 25, 2004
16:00
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LETTER OF UNDERSTANDINGNO.25
CUSTOMER SERVICE AGENT- PART-TIME

During the 2002 Contract negotiations, the parties agreed to the
introduction of the classification of Customer Service Agent - Part-Time.

The number of part-time Customer Service Agents will not exceed twenty-
five percent (26%) of the total number of permanent employees in the
classification of Lead Customer Service Agent = Cargo, Lead Customer
Service Agent -~ Baggage, Customer Service Agent - Alrports and
Customer Service Agents at the point, as at September 26" each year for
application and adjustment during the following twelve (12) month period.
In addition, at, Saskatoon, Regina, Thunder Bay, Quebec City,
Fredericton, Saint John, Moncton, Charlottetown and St. John's the total
number of part-time Customer Service Agents shall not exceed thirty five
percent (35%) of the total number of employees in the classifications of
Lead Customer Service Agents - Cargo, Lead Customer Service Agents
- Baggage and Customer Service Agents. The Company shall advise
District Lodge 140 by October 15th each year, of the number of Lead
Customer Service Agents - Cargo, Lead Customer Service Agents -
Baggage, Customer Service Agent - Airports and Customer Service
Agents and the allowable number of part-time Customer Service Agents.

NOTE: Up to three (3) part-time Customer Service Agents may be
employed at any one point regardless of the thirty five percent
(35%)ratio.

The above noted number of part-time Customer Service Agents will be
realized through normal attritionand the retirement phase-in program.

Part-time Customer Service Agents will establish a seniority date
applicable to their date of entry into the classification. Seniority provisions
for part-time Customer Service Agents are applicable to the point only,
unless as indicated otherwise. For the purpose of seniority applications,
Customer Service Agent - Part-Time will be considered a basic
classification.

Rates of pay are on an hourly basis as enumerated inArticle 7. ($16.15 an
hour effective June 8",2003).

Part-Time Customer Service Agents may be scheduled up to thirty two
(32) hours per week, and up to eight (8) hours per day. Unless agreed to
otherwise, sugh employeeswill be provided a monthly shift schedule.

Overtime credits will apply when total hours worked exceeds forty (40)
hours within seven (7) calendar days commencing Sunday or when hours
worked exceed eight{8) hours in any twenty-four (24) hour period.
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1.25.09

L25.10

L25.11

L25.12

L.25.13

L25.14

Oclober 25, 2004
168:00
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In the application of Article 10.02.07.01, overtime will be offered to full-
time Customer Service Agents prior to offering overtime to part-time
Customer Service Agents.

The application of Article 10.02.11, Time Bank, does not apply to part-
time Customer Service Agents.

Statutory Holidays for part-time Customer Service Agents will be in
accordance with the Canada Labour Code.

Vacation application will be determined on a local basis in accordance
with Articles 13.04 and 13.08.

Article 13.02 - The credit for part-time Customer Service Agents will be
four (4) hours at straighttime.

The application of Article 20.10, Severance Pay, will not apply to part-time
Customer Service Agents.

In the application of Letter of Understanding No. 1, the following
exceptions apply to part-time Customer Service Agents.

Group Life Insurance

The level of coverage will be two and one-half (2 112) times the basic
annual earnings up to a maximum of Twenty Five Thousand Dollars

($25,000.00).

Group Disability Income Pian

Not avaHable to part-time Customer Service Agents.
Supplementary Health Insurance

The Company will pay the full cost of Plan)l. The maximum aggregate
under the Supplementary Health Plan will be Ten Thousand Dollars
($10,000.00).

Group Dental insurance
Not available to part-time Customer Service Agents.

Group insurance coverage for temporary full-time employees will be in
accordance with LOU#1. Such benefits, once established, are retained
even if an employee's status reverts back to part-time, providing that
employment has been continuous.

All job security provisions of this Collective Agreement do not apply to
part-time Customer Service Agents.
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L25.16 In situations where additional flexibility is required, the Company and the

Union may discuss and agree on site specific terms and working
conditions, and/or other altematives to meet the need.

FOR AIR CANADA FOR TRANSPORTATION DISTRICT 140
K.P. Smith J. Coller
Director, Labour Relations - General Chairperson-
Technical Services Western Region
October 25, 2004

16:00
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LETTER OF UNDERSTANDING NO, 26 « RETIREMENT PHASE-IN

Itis agreed and understoodthat the provisions of the Collective Agreement shall apply
to those employees who elect to participate in this retirement phase-in program, except
as modified by the following:

1. Employees who are eligible to retire with pension in accordance with the Air Canada

Pension Planand who wish to participate in the programwill request such a change
of status to part-time and shall notify the Company of their intent to retire with

pensionat the same time.

Requests shall be actioned, subjectto vacancies being available and the approval
of the Company.

An employee accepting the change of status when it is made available and this
having been confirmed, shall retire with pension in accordance with the Pension
Planwhen the change of status is affectea.

Employees shall continue in part-ime employment and in receipt of pension
benefits until such time as they reach normal retirement age as defined h the
Pension Plan, or until they terminate their service with the Company, whichever is

the earlier.

Notwithstanding anything to the contrary In the Air Canada Pension Plan Rules and
Regulations, on receipt of pension benefits, employees shall cease © be active
members of the Plan and shall cease to contribute to the Plan or accrue additional
allowable service under the Plan. Pension benefits shall be those provided by the
Plan at the time the employee retiresfrom full-time status.

Employees participating in the Program shall not have the right to change status to
full-time employment under any circumstances, or any other provision of the
Collective Agreement. Retirement Phase-in positions will be limited to part-time
Customer Service, Agent, Staton Attendant, and Cablh Service & Cleaning
Attendant. To affect this, the following provisions are modified:

a) Article 6 - Employeeswill not be offered positionsinthe other status (full-time).

b) Article 6 and 7 - employees will not be paid more than the allowable maximum
for part-timeemployment.

¢). Article 6 - such employees will not be eligible to perform acting/relief
assignments in other above basic classifications.

d). Article 16 - all seniority provisions are applicable at the point only, All such
employees are not eligible for promotionor transfer.

e) For the purpose of staff reductions (lay-off, bumping and recall at the point),
retrement phase-in employees in the classifications of part-time Customer
Service Agent, part-time Station Attendant and part-time Cabin Servicing &
Cleaning Attendant, will be laid off prior to other Customer Service Agents,
Station Attendants and Cabin Servicing & Cleaning Attendants,

October 25, 2004

18:00
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7. Vacation application for part-ime retirement phase-in employees will be as
follows:

) Part-time retirement phase-in employees with less than six (6) years
service will receive four percent (4%) vacation pay or each pay cheque.

I} Part-time retirement phase-in employees with six (6) years of
continuous service or more will recelve six percent (6%) vacation pay
on each pay cheque.

ill) Vacation entitlements will be taken without pay.

iv) Vacation entitlements (without pay) will be in accordance with Articles
13:01 to a maximum of three (3)weeks,

8. Inthe application of Letter of Understanding No. 1, the following exceptions apply to
part-time retirement phase-in employees.

Group Life Insurance

Not availableto Part-Time Retirement Phase-In Program
Group Disability Income Plan

Not availableto part-time retirement phase-in employees.
Supplementary Health Insurance

Not avallable to part-time retirement phase-in employees.
Group Dental Insurance

Notavailablete part-time retirement phase-inemployees.

9. Free and Reduced-Rate Transportation entitlement and priority accrual will be in
accordance with Company Regulationsgoverning retired employees.

10. Employees participating in this program will retain Company service at retirement
and upon change of status, however, no further accrual of Company service may be
earned.

11.In the filing of vacancies through retirement phase-in for the classification of
Customer Service Agent - Part-Time, preference will be given firstly to Customer
Service Agents and Lead Customer service Agents, and secondly to other
classifications (e.g.. Station Attendant). The sequencing of seniority will be
‘priofitized in the order of previous Customer Service Agent seniority followed by
basicclassification seniority.

12.Inthe filling of vacancies through retirement phase-infor the classification of Cabin
Servicing & Cleaning Attendants - Part-Time, preference will be given firstly to

October 25, 2004
18:00
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Cabin Servicing & Cleaning Attendants and Lead Cabin Servicing & Cleaning
Attendants, and secondly to other classifications (e.g.: Station Attendant). The
sequencing of seniority will be prioritized in the order of previous Cabin Servicing &
CleaningAttendant seniority followed by other basic classification seniority.

13. In the filling of vacancies through retirement phase-in for the classification of Station
Attendant - Part-Time, preference will be given firstly to Station Attendants, and
Lead Station Attendants, and secondly to other classifications {e.g.: Customer
Service Agent). The sequencing of seniority will be prioritized in the order of
previous Station Attendant seniority followed by other basic classification seniority.

FOR AIR CANADA FOR TRANSPORTATIONDISTRICT 140
K.P. Smith J. Coller
Director, Labour Relations - General Chairperson-

Technical Services Western Region

October 26, 2004
16:.00
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Letter of Understanding No, 27

TIME BANK ~ TECHNICAL SERVICESAND LOGISTICS& SUPPLY

During the 2002 round of ‘negotiations the Company and the Unlen agreed to the
following application of Article 10.02.11 - Time Bank for employees assigned to
Technical Services and Logistics and Supply.

L27.01

L27.02

[.27.03

L 27.04

L27.05

L 27.06

October 25, 2004
18:00

At the end of each pay period, all overtime credits will be accumulatedin a
Time Bank.

The use of Time Bank hours shall be as follows:

I _As assigned by the Company, subject to manpower
requirements of the Company.

2. Assigned time off at a minimum of one {1) shift cycle (ie: five
days off on 5x2, six days off on 6x3, etc.)

3. Assigned with a minimum of five (5) calendar days notice.

4, At the request of the employee, subject to Supervision's prior
approval, consistent with manpower requirements of the
Company.

The Time Bank shall be limited to plus two hundred (+200) hours and
minus forty eight (-48) hours. Employees shall not be forced to take time
bank beyond the minus forty (48) hours.

At the end of each pay period, all ime credits in excess of two hundred
(200) hours will be pald at the hourly rate in accordance with Article
10.02.08.

In the event an employee's Time Record is standing at a minus figure of
more than forty elght (-48) hours, such time will be deducted in
accordancewith Article 10.02.04,

Employees shall have all credits/debits cleared upon termination from the
Company, at their rate of pay of the pay period in which the clearance
oceurs.
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L27.07 The provisions of this Letter of Understanding does not apply for
employees based in the Maritimes, Ottawa or Edmonton. For personnel
within the Technical Instructing category, refer to Memorandum No. 7 for

the application of these provisions.
Signed this 1* day of July, 2003,

FORAIR CANADA FOR INTERNATION ASSOCIATION OF
MACHNISTS & AEROSPACE WORKERS

K.P. SMITH J. COLLER

Octobar 25, 2004
16:00



